South Sound 911 – Board of Directors

Adopted 01/26/2022

Motion 2022-04

Date action is requested: 1/26/2022
Title: Motion 2022-04 to authorize the Executive Director to enter into a 2021-2024
Collective Bargaining Agreement with Teamsters 117
Attachments: 2021-2024 Collective Bargaining Agreement with Teamsters 117
Type of action: Motion

SUBMITTED BY: Peter Beckwith, General Counsel
RECOMMENDATION: It is recommended the Board of Directors authorize execution of
the collective bargaining agreement with Teamsters 117.
BACKGROUND: Teamsters 117 represents one hundred sixty-eight positions in the
communications and records divisions. The last contract was negotiated in 2016 and
expired in 2018 with two subsequent one-year rollovers. Since negotiating the last
contract, there have been several memorandums of understanding that need to be
modified and incorporated, and division specific interpretations of contract language and
practices that need to be aligned.
Contract negotiations began in the fall of 2020. Several significant issues have been
addressed including: 1) scheduling and overtime rules; 2) incorporation of fire/ems call
taking duties to create universal call taking; and 3) transition of data dispatch duties
from the records division to the communications division.
The proposed contract is for four years from 2021 through the end of 2024 with the
following cost considerations. Cost of living increases are 2% in 2021, 4% in 2022, and
100% CPI with 1.5% floor and 3.5% ceiling in 2023 and 2024. Additional wage
increases are provided for learning new fire/ems call taking and/or data dispatch duties.
Communications Supervisors receive a 5% increase based on position comparables
with other agencies. At twenty years of service employees receive an additional 1.5%
wage increase. Dispatchers receive a one-time $1,000 payment for impacts resulting
from moving from a 12hr shift to a 10hr shift. Shift differential is increased by twenty-five
cents, premium pays are established for training leads, and Juneteenth is added as a
paid holiday.

Executive Director Review

___________________________________

South Sound 911 – Board of Directors

Adopted 01/26/2022

Motion 2022-04

ALTERNATIVES: Refer back to Staff with direction.
2022 FINANCIAL IMPACT:
COLA
Wage increases (Universal Call Taking / Supervisors / Longevity)
Dispatcher one-time payment
Other (Juneteenth, Training Leads, Shift Differential)

$900,000
$340,000
$40,000
$200,000

Total

$1,480,000

Executive Director Review

___________________________________
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Teamsters Local Union No. 117
FULLY RECOMMENDED SETTLEMENT OFFER
TO THE 2020 LABOR AGREEMENT WITH
South Sound 911
January 19,2022

Modify the current language as follows:
➢ Change dates to reflect newly bargained term throughout the Contract.
➢ Anywhere he/him/his/her/she are referred amend to they/them/their.
➢ Anywhere there are numbers or dollar amounts add the words and vice versa. Example:
eighty percent (80%)
➢ Correct punctuation and grammar throughout as appropriate.
➢ Renumber to account for additions/deletions.
➢ Incorporate MOUs into the current Collective Bargaining Agreement
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Teamsters Local Union No. 117
UNION RATIFICATION DOCUMENT
TO THE 2020 LABOR AGREEMENT WITH
SOUTH SOUND 911
January 19, 2022

Between

SOUTH SOUND 911
And

Teamsters Local Union No. 117
Affiliated With The
International Brotherhood of Teamsters

Term of Agreement
January 1, 20216 – December 31, 202418
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AGREEMENT
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the
International Brotherhood of Teamsters
20216 – 202418

PREAMBLE
In accordance with the mutual duties and responsibilities prescribed by RCW 41.56 et seq,
the South Sound 911, hereinafter referred to as South Sound 911, and Teamsters Local
Union No. 117, hereinafter known as the "Union Bargaining Representative," hereby enter
into this Agreement relating to conditions of employment.
South Sound 911, each South Sound 911 employee, and the Union Bargaining
Representatives have a common and sympathetic interest in providing state-of-the-art
public service,
and assuring South Sound 911 is the preeminent provider of
communications 9-1-1 call answering, records management, and information technology
in Pierce County. The Union Bargaining Representative and its members, who are
employees of South Sound 911, individually and collectively, therefore agree that it is
essential that the confidence of South Sound 911’s agencies, public safety agencies,
governmental officials, and the general public must be fostered and maintained at all
times; to be fully accountable for this trust and to always act in accordance with the high
standards of professionalism set forth by South Sound 911’s Code of Ethics. Therefore,
harmonious relations are necessary to maintain the relationship between South Sound
911 the Union Bargaining Representative, South Sound 911’s participating agencies, and
the Public. Efficient and progressive public service demands a mutuality of confidence
between South Sound 911 and the Union Bargaining Representative. To these ends this
Agreement is made.
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South Sound 911 shall not be required to take any action under this Agreement which is
in violation of Federal or State Law, or Constitutions.
The Union Bargaining Representative agrees that its members, who are employees of
South Sound 911, will individually and collectively perform efficient work and service; avoid
and discourage waste of materials, time and manpower; use their influence and their best
efforts to protect the property of South Sound 911, and its interest; prevent loss of
equipment, tools and materials; and promote and advance the welfare of the Public and
South Sound 911 while in the performance of their duties.
South Sound 911, the Union Bargaining Representative and its members, who are
employees of South Sound 911, individually and collectively recognize the responsibilities
mutually imposed on them and realize that to provide opportunities for continuing
employment, good working conditions, and adequate wages, South Sound 911 must be
able to operate efficiently and at the lowest possible cost consistent with fair labor
standards. Accordingly, all parties to this Agreement accept responsibility for the above
and for the assistance in the attainment of the above objectives. To this end, the Union
agrees to encourage its members to work with South Sound 911 in the effort to combat
absenteeism and any other practices that would restrict efficiency and productivity.
ARTICLE 1 – TERM OF AGREEMENT
This Agreement shall remain in full force and effect from January 1, 20216 to and including
December 31, 202418. Either party may, at least ninety (90) days but not more than one
hundred twenty (120) days prior to the expiration date, notify the other party in writing as
to its desire to amend the Agreement. In the event such notice is given, the parties shall
meet and mutually exchange proposals at the first meeting. It is further provided that this
Agreement shall be subject to such change or modification during its term as may be
mutually agreed upon by the parties hereto.
ARTICLE 2 – NONDISCRIMINATION
Neither South Sound 911 and] the Union recognize and mutually agree that no employee
covered by this Agreement will be discriminated against because of union membership or
activity, race, color, sexual orientation, gender expression, gender identity, religious or
political affiliation, age, veteran’smilitary status, any real or perceived sensory, mental or
physical disability, marital status, creed, genetic information or, national origin, citizenship,
or immigration status. This provision shall be construed to incorporate any protections
against discrimination in employment which are provided under federal, state, or municipal
laws. Union and management representatives shall work cooperatively to assure the
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achievement of equal employment opportunity. Both the Employer and the Union shall
make every effort to iensure that employees are fully aware of their complaint mechanisms
and options with respect to addressing allegations of discrimination in the workplace.
The term "Employee" as used in this Agreement includes male, female, transgender,
gender non-confirming, and non-binary employees covered by this Agreement.
ARTICLE 3 – UNION MEMBERSHIP AND DUESUNION MEMBERSHIP RIGHTS
All employees working in the bargaining unit shall have the right to become a member of
the Union.
New Employee Orientation
The Union will be allowed a one-half hour of presentation time to speak with new
employees during their first week of employment on matters concerning the rights of
employees, responsibilities of the Union, and services available to the membership. The
designated Union Business Representative will be notified no later than fourteen (14)
calendar days prior to the presentation date. A Union Business Representative, Shop
Steward, and/or local Union member appointed by the Union will be responsible for the
presentation. The Shop Steward and/or Union member will experience no loss of salary ,
nor will off-shift presentation time be considered as “time worked” for purposes of
computing overtime.
Union Payroll Deductions
The Employer will maintain accurate records of employees’ payroll deduction status.
When an employee provides written authorization to the Employer, the Union has the right
to have the following deducted from the employee’s salary, which the Employer shall
transmit to the Union on a monthly basis:
A. Dues and Fees: All dues and fees required of an employee to be a member of the
Union. An employee may cancel their payroll deduction of dues or fees by written
notice to the Union. The Union will provide the Employer with a monthly list of all
employees who are eligible for cancellation. The cancellation will become effective
on the next available payroll after the Employer receives confirmation of that
employee’s eligibility to withdraw in the notice provided by the Union. An employee
leaving paid status should notify the Union and receive a withdrawal card for the
duration of absence from paid status and/or the bargaining unit.
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B. Voluntary deductions: A member of the Union may elect to provide a DRIVE and/or
a Teamsters Legal Defense Fund deduction to the Union. Authorization for
voluntary deductions may be revoked by the employee at any time by giving written
notice to both the Employer and the Union. The beginning and/or termination of this
deduction will coincide with the payroll cycle.
C. The parties agree this section satisfies the Employer’s obligations and provides for
deductions authorized under Section 1(6) of RCW 41.04.230.
Indemnification
The Union and employees covered by this agreement agree to indemnify, defend and hold
harmless the Employer from any and all claims and liabilities, including legal fees and
expenses incurred by the Employer in complying with this Article and any issues related
to the deduction of dues and fees, unless such error was caused by the Employer’s failure
to maintain accurate records after receiving notification of a cancellation of deductions.
Non-Discrimination
There will be no discrimination against any employee because of lawful Union membership
activity or status, or non-membership activity or status.
Employee Status Reporting
Each month, the Employer will provide the Union with a report in electronic format of the
following data, if maintained by the Employer, for all employees in the bargaining unit:
•
•
•
•
•
•
•
•
•
•

Employee personnel number
Employee name
Employee mailing address
Employee personal phone number
Position title
Position appointment date
Salary step
FTE percentage
Employee hire date
Deduction code and amount

A. The Employer will notify the Union of an employee’s date of separation when that
employee separates from employment with the Agency.
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B. The Union will maintain the confidentiality of all employee information provided by
the Employer.
NOTE: This monthly report eliminates the need for the seniority list identified in Article 11:
Article 11: January 1st of each year thereafter the Agency shall furnish the Union with a
current seniority list.
3.01
It shall be a condition of employment that all employees of South Sound 911
covered by this Agreement who voluntarily are, or who voluntarily become members of the
union in good standing on or after the signing of this agreement shall remain members in
good standing during the term of this Agreement.
3.02
Effective upon the signing of this agreement the following provision shall be
in effect and included in Section 1 above:
"It shall be a condition of employment that all employees of the employer covered by
this Agreement who are members of the union in good standing on the execution date
of this Agreement shall remain members in good standing. It shall also be a condition
of employment that all employees covered by this Agreement and hired on or after its
execution date shall, on the thirtieth (30th) day following the beginning of such
employment, become and remain members in good standing in the union, or in lieu
thereof pay each month a service charge equivalent to regular union dues to the union
as a contribution towards the administration of this Agreement. After the employee’s
30th day of employment at South Sound 911, the employee is ineligible for a refund
of any initiation fees the employee may have paid to the Union. Provided: objections
of joining the Union which are based on bona fide religious tenets or teachings of a
church or religious body of which such an employee is a member will be observed.
Any such employee shall pay an amount of money equivalent to regular union dues
and initiation fees to a non religious charity or to another charitable organization
mutually agreed upon by the employee affected and the bargaining representative to
which such employee would otherwise pay the dues and initiation fees. The employee
shall furnish written proof to the Union that such payment has been made. If the
employee and the bargaining representative do not reach agreement on such matter,
Public Employment Relations Commission shall designate the charitable
organization."
3.03
The Union agrees that membership in the Union shall not be denied or
terminated for any reason other than the failure of an employee covered by this Agreement

Commented [MW1]: This note will not be part of the
collective bargaining agreement.
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to tender the periodic dues and initiation fees uniformly required as a condition of acquiring
or retaining membership in the Union. The Union further agrees that in the event South
Sound 911 undertakes to terminate an employee's tenure pursuant to the union security
provision contained herein, then the Union undertakes to indemnify and hold South Sound
911 harmless should such employee file a claim for position and be successful in
prosecuting the same and thus obtain a judgment for past due wages and agree to pay
said judgment or claim together with all costs assessed therein, including attorney fees, if
any.
3.04
South Sound 911 agrees to deduct from the paycheck of each employee
who has so authorized it in writing, the regular initiation fees and regular monthly dues
uniformly required of members of the union or in lieu thereof, the monthly service charge.
The amounts deducted shall be transmitted monthly to the Union on behalf of the
employee involved. Authorization by the employee shall be on a form approved by the
parties hereto and may be revoked by the employee upon request and the Union so
notified. This performance of this function is recognized as a service to the Union by South
Sound 911.
3.05
The Union agrees that South Sound 911 shall not terminate the employment
of any employee under the security clause provision of this Agreement until written
notification is received from the Union that an employee has failed to pay the required
dues or service charge or provide proof of an alternative payment based on religious tenets
as provided herein above. The parties also agree that, when an employee fails to fulfill
the above obligation the Union shall provide the employee and South Sound 911 with thirty
(30) days notification of the Union's intent to initiate discharge action and during this period
the employee may make restitution in the amount which is overdue as per the Union's By
Laws and International Constitution.
3.06
New Hire Orientation: The Union through a Shop Steward or Business
Representative shall have thirty (30) minutes during the employer’s new hire orientation
program to meet with the employee(s) for the purposes of filing out Union paperwork and
orienting the employee to Union membership.
ARTICLE 4 – MANAGEMENT RIGHTS
4.01
The Employer retains and reserves all powers and authority to manage its
operations in an effective manner with rights and prerogatives afforded by applicable laws,
regulations, in subject only to the limitations stated in this Agreement.
By way of example, these include:
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A. To plan, direct, control and determine all the operations and services of the
Employer;
B. To supervise, transfer, and direct the workforce, to establish the qualifications for
employment and to employ employees;
C. To schedule and assign work and training in accordance with this Agreement;
D. To negotiate with the recognized UnionBargaining Representative with respect to
proposed
changes in wages, hours or working conditions;
E. To establish reasonable work rules and regulations and performance standards,
and to enforce with cause, evaluate and to modify such rules, regulations, and
standards as conditions change subject to bargaining anything that affects wages,
hours and working conditions;
F. To assign and authorize overtime;
G. To determine the methods, means, organization and number of personnel by which
such operations and services shall be performed and/or purchased;
H. To discipline, suspend and discharge employees, for cause; and
I. To subcontract work, the Employer will notify the Union, in accordance with
applicable labor laws, in advance of the implementation of subcontracting of work
currently being performed by bargaining unit members. Such subcontracting will
be used to supplement rather than supplant current employees. Upon written
request, by the Union, the Employer will negotiate the impacts of such contracting
out.
ARTICLE 5 – HOURS OF WORK AND OVERTIME
5.01
The hours of work and working conditions for all classifications departments
shall be as presently established or hereafter established in Appendices attached to this
Agreement. Appendices Modifications may be made modified by mutual agreement of the
employer and the Union, which requires a majority vote of the classification of the
members being impacted by the modification.Employees covered by the Appendices.
5.XX

Work Schedules: the regular work shift for employees will consist of either:
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A. Five (5) consecutive uniform work shifts of not more than eight (8) consecutive
hours of work (including a paid meal period) in a twenty-four (24) hour period
followed by two (2) consecutive days off; or
A.B. Four (4) consecutive uniform work shifts of not more than ten (10)
consecutive hours of work (including a paid meal period) followed by three
(3) consecutive days off.
5.02
For the purposes of establishing overtime pay, there shall be a forty (40)
hour workweek established by position. Hours worked include vacation pay and holiday
pay for the purposes of determining overtime. South Sound 911 employees will be
compensated at time and one-half for all voluntary and mandatory hours worked over eight
(8) hours per day when scheduled for an eight (8) hour shift, ten (10) hours per day when
scheduled for a ten (10) hour shift, twelve (12) hours per day when scheduled for a twelve
(12) hour shift, or forty (40) hours per workweek. Overtime work on the scheduled second
day off will be compensated at double time rate.
5.XX
Preplanned Overtime Assignments: Overtime will be earned at a minimum of
two (2) hours per assignment for planned overtime assignments that are not contiguous,
starting or ending, with an employee’s regularly scheduled shift or when the overtime is
contiguous to an employee’s regularly scheduled shift.
5.03
Overtime: South Sound 911 employees will be compensated at time and onehalf for all voluntary and mandatory hours worked in addition to the regular work shift of
over eight (8) hours per day when scheduled for an eight (8) hour shift, ten (10) hours per
day when scheduled for a ten (10) hour shift, twelve (12) hours per day when scheduled
for a twelve (12) hour shift, or forty (40) hours per workweek.
Overtime work on the scheduled second day off will be compensated at double time rate.
Defining the second day off for the purpose of calculating double time:
A. Employees working 5/8 shifts, overtime worked on the scheduled second day off.
B. Employees working 4/10 shifts, overtime worked on the middle day of their three
consecutive days off.
Mandatory overtime assigned with less than twenty-four (24) hours’ notice will be
compensated at the double time rate.
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5.03
Employees shall not be required to change scheduled days off after the final
twenty-eight (28) day work schedule is posted, unless no other alternative is available to
provide adequate coverage
5.04
Failure to appear for scheduled overtime will cause the employee to be on
absent without leave status and at the discretion of the Department such status may result
in disciplinary action being taken. If an employee is unable to fulfill an overtime
assignment, the employee will be allowed to utilize leave in accordance with the
Washington Paid Sick Leave Act RCW 49.46.210.
5.05

Rest and Meal Breaks

Employees working an eight (8) hour shift will be provided two (2), fifteen (15) minute rest
breaks, and a thirty (30) minute meal break.
Employees working a ten (10) hour shift will be provided two (2), fifteen (15) minute rest
breaks, and a thirty (30) minute meal break.
Employees working a twelve (12) hour shift as the result of a shift extension will be
provided three (3), fifteen (15) minute rest breaks, and two (2) thirty (30) minute meal
breaks.

5.XX
Wellness Activities: Employees may be allowed to participate in voluntary
wellness activities (i.e. - physical training, yoga, meditation, etc.). The Supervisor will be
responsible to control the amount of time an employee may participate in voluntary
wellness activities, based upon the workload. Employees will be available for immediate
recall from wellness activities when requested.
5.XX

Schedule and Shift Exchanges

Voluntary schedule exchanges between employees by shift, month, or day(s) will be
approved by the supervisor receiving the request, providing the level of services are not
adversely affected, and/or no other employee is adversely affected.
Once a voluntary schedule exchange has been approved it may not be cancelled.
Once a shift exchange has been approved it may not be cancelled. In the event the
replacement employee is unable to fulfill the schedule exchange the scheduled employee
will be entitled to utilize leave as permitted in this agreement and agency policy.
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5.08
SS911 and the Union recognize the critical and demanding work performed by
the employees of SS911. The nature of that work often leads to required overtime. To
support the mission of the agency while also creating a balance between extended work
assignments and time off for employees, the Union and Employer agree to the following:
(1) Once the monthly schedule building is complete, when feasible, shift extension
overtime will be utilized before considering assignment of mandatory overtime to
an employee on a scheduled day off. Volunteers, regardless of rate of pay, will
be accepted prior to assigning mandatory overtime on a scheduled day off.
Additionally, both parties recognize that it is an unacceptable practice to require
employees to work short staffed to avoid paying double time, therefore if the only
choice to maintain minimum staffing is to pay double time, the employer will
accept the volunteer at the double time rate.
(2) Once the final schedule is published, no employee will be required to change their
shift or days off.
(3) In order to achieve adequate rest, employees will be allowed a rest period of at
least ten (10) hours off between shifts. If the ten (10) hours overlaps the
employee’s regular shift, the overlap will be paid as administrative leave.
(4) No employee will be scheduled overtime for days off in conjunction with approved
leave time, to include scheduled days off.

(6) Relief Shift (also known as the barrel shift) personnel will only be required to cover
the shift they are currently assigned or bid to.
(7) If an employee has a significant prescheduled event that they would be unable to
attend if required to work mandatory overtime, the Employer shall use their best
effort to not assign mandatory overtime to the employee. This shall only apply to
holdover and no other mandatory overtime assignment. In case of a mandatory
overtime assignment, the Employer shall reimburse said employee's nonreimbursable expenses which are otherwise not reimbursable or refundable. The
employee will be required to provide receipts or other independent verification of
the expenses. In order to be eligible for reimbursement, the employee must
provide notice to the Employer in writing at least seventy-two (72) hours in
advance of the event. The parties' intent in this section is limited to significant
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events (i.e. - airline tickets), and is not intended to cover day- to-day events such
as movies, parties, dinners, etc.
(8) "Opt Out" of Mandatory Overtime

Commented [MW3]: Moved from A11

In order to provide coverage for unscheduled absences, employees may be
required to extend their shifts. In recognition of employees’ personal needs,
employees may utilize opt outs as outlined below. Opt outs may also be utilized
as outlined in appendices.
Each calendar year, each employee shall receive one Opt-Out Day at the
beginning of each quarter of the calendar (January 1, April 1, July 1, October I1).
Additional Opt-Out Days may be earned, based on overtime worked in each
quarter of the calendar year (ending March 31, June 30, September 30, and
December 31). On the first day of the subsequent quarter, all employees who
worked at least forty (40) hours of overtime during the preceding quarter will be
awarded one (1) opt-out and those who worked at least eighty (80) hours of
overtime during the preceding quarter will be awarded two (2) Opt-Out Days.
Three (3) is the maximum number of Opt-Out Days an employee can accrue per
quarter.
Opt outs are not awarded or available for use until payroll has verified the number
of overtime hours worked. Overtime paid for a regularly scheduled holiday is
exempt from the calculation.
In the event that all employees contacted for a shift extension use an opt out, the
mandatory overtime will be assigned to the first person contacted. When an opt
out is used to avoid mandatory overtime, all employees using an opt out will have
that opt out counted as used including the first employee (in cases where the
request goes around the room and comes back to the first employee). If the
requirement to work comes back around to the first employee, the first employee
may not use a second opt out and will be required to stay but will be given back
their original opt out award. Opt out awards are non-transferable.
ARTICLE 6 – SENIORITY AND LAYOFF WAGES
6.01
The parties hereto agree the wage rates in effect for each classification
covered under the terms of this Agreement in Appendix A shall not be reduced in view of
the provisions of this Agreement. The pay period shall be biweekly where employees
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receive their compensation not later than seven days following the end of each two week
period for services rendered.
6.01.01
To provide coverage, it sometimes becomes necessary to use Advanced
Assignment (AA) personnel. Advanced Assignment personnel are those who are
temporarily assigned to a higher job classification to meet staffing or shift coverage needs.
Assignment to an AA position shall be paid at the rate of the advanced position for all AA
work performed during the assignment. However, any leave time used during the AA
assignment will be paid at the individual’s regular classification rate.
6.02

Seniority

(1) Employees shall be subject to a one (1) year probationary period following their
appointment to a bargaining unit position. Consistent with all South Sound 911
Rules a probationary employee may be subject to termination without just cause
during their probationary period. The provisions of Article 9, Grievance
Procedure, shall not apply to probationary employees if they are disciplined or
discharged. Upon completion of their probationary period all informal discipline
issued prior to completion of their probationary period shall not be used to
advance further discipline; however, any attendance points or discipline and all
formal discipline shall carry forward and may be used to advance further
discipline.
(2) Seniority within South Sound 911 shall consist of continuous service of the
employee within the respective classifications.
(3) Continuous service shall mean employment in South Sound 911 as a
permanent and probationary employee which is uninterrupted except for
authorized leave of absence, suspension, or separation due to layoff; however,
time lost due to suspension and layoff shall not be included in the determination
of length of continuous service.

(43) Ability is a standard used by South Sound 911 for judging the competence of its
employees and shall consist of the performance of efficient work and services,
the avoidance and discouragement of waste of materials, time and manpower,
the application of best efforts to the preservation and protection of South Sound
911 property and South Sound 911 interests as defined by policy established by
South Sound 911, the prevention of loss of equipment, tools and materials, full
cooperation with South Sound 911 in promoting and advancing the welfare of the
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public and South Sound 911 services at all times, and a respectful and
cooperative attitude in all contacts with the ultimate employers, the citizens of
Pierce County.
(54) When it is necessary to reduce the work force, employees shall be laid off based
on seniority within the classification. Employees shall have a right to bump into a
lower classification if they have seniority within that classification. Each employee
subject to layoff shall receive four (4) weeks’ notice of the action. Upon mutual
agreement between South Sound 911 and the affected employee, South Sound
911 may choose to provide severance pay in lieu of four (4) weeks’ notice. When
recalled from layoff the employee shall be notified by certified mail at theirhis/her
last known address and shall be available to return to work within two weeks from
the date of such notice or the right to employment is explicitly waived.
(65) No regular employee shall be separated or demoted while there are temporary,
probationary employees or part-time employees serving in the same
classification, except for just cause. Further, the Employer agrees that it will act
in good faith in the dismissal of any employee in that the dismissal or demotion
may be reviewed under the terms of the grievance procedure as specified in the
Agreement.
6.03

Longevity Pay

(1)

All officers and employees of South Sound 911 hired prior to May 1, 1983, shall
be eligible to qualify for longevity pay.

(2)

Eligible employees shall receive additional compensation according to the
following schedule:
After Four (4) complete years
After Nine (9) complete years
After Fourteen (14) complete years
After Nineteen (19) complete years

Two percent (2%) of base wage.
Four percent (4%) of base wage.
Six percent (6%) of base wage.
Eight percent (8%) of base wage.

ARTICLE 7 – BENEFITS
7.01

Accrual of Vacation Leave

Each regular and probationary employee shall accrue 48 hours of vacation leave after 6
months of continuous employment. For each biweekly pay period thereafter, each regular
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and probationary employee in a paid status shall accrue 3.69 hours. Additional vacation
leave based on tenure shall accrue pursuant to the following schedule; provided that no
vacation leave shall accrue in any said pay period in which the employee is on leave
without pay status for sixteen (16) hours or more:
Years of Continuous
Employment
1st year
2nd year
3rd year
4th year
5thyear

Employees' Earned Hours
96 hours
112 hours + 8 bonus hours
112 hours + 16 bonus hours
112 hours + 16 bonus hours
112 hours + 24 bonus hours

Total Vacation Hours
Earned
96 hours
120 hours
128 hours
128 hours
136 hours

For each completed year of service after the fifth year, (8) additional hours of vacation
leave is earned, to a maximum of two hundred fifty six (256) hours after twenty years.
Vacation accruals based on tenure shall be credited at the beginning of the pay period in
which any of the above periods of continuous service will be completed.
Vacation accrual balances shall not exceed an amount equal to two (2) years' accrual. In
the event an employee is unable to use his vacation prior to exceeding the two (2) year
limitation because of continued illness due to job related disability, with a written request
submitted to the Human Resources Department, such unused days may be allowed to
accumulate until the employee returns to work or is separated. Vacation Leave in excess
of two (2) years' accrual, if not taken within ninety (90) calendar days after the employee
returns to work shall be forfeited.
All accruals shall be converted to their biweekly equivalent and accrue on a biweekly basis.
Eight Five (85) vacation requests per year may be taken and will commonly be referred to
as a SPECIAL Vacation Request (Red Days/Emergency Vacation Days). ItThese may
be requested without regard to whether or not overtime is required to fill the vacated
position and may not be denied as long as coverage for shifts and/or workload is available.
, however, it may be denied if not submitted in a timely manner or the inability to otherwise
cover the required workloOne request of .5 to 120 hours for 4-10 shift constitutes one
special vacation request. The Employee may choose to use vacation or holiday leave to
cover the special vacation request. Two (2) red special request days will be eligible for
buy-back at $200 for each day. Red days are use or lose every calendar year. Employees
are not eligible for two additional red special request days use or buy-back until non-
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probationary employee status has been achieved. RedSpecial request days are nontransferrable.
7.01.02

Vacation Buy Back Program

An employee may convert unused vacation leave to a cash payoff provided:
1.

The employee maintains a minimum of eighty (80) hours of vacation leave
accruals.

2.

The employee has used at least forty (40) hours of vacation leave during the
proceeding twelve (12) months. The employee has not used more than twenty
(20) hours of non-protected sick leave during the preceding twelve (12)
months.

For purposes of this section, protected sick leave uses are those that are
designated as FMLA, OJI, or as may be formally designated as an ADA
accommodation, and or other lawful requirements. Non-protected sick leave would
be all sick leave taken for other purposes.
The total amount of vacation buy back for bargaining unit members will be limited
to $125,000 per year plus 80% of the savings in the overtime budgeted for
represented positions. The overtime savings will be based on the January through
September financial statements of the current budget year and October and
through December of the previous budget year. Should the requests for vacation
buy back exceed the funds available, the request will then be pro- rated on the
amounts submitted.
Qualifying employees may submit requests for vacation buy back in November of
each year and the vacation buy back will be paid during the pay period cycle during
the first part of December.
7.01.03 Part-Time Employees
South Sound 911 and the Union agree that Part-Time Employees can provide a
positive contribution to the Agency by being available to fill in gaps in the schedule,
work during times of seasonally high vacation periods, as well as cover the planned
or unplanned absence of a Full-Time Employee.
To that end the parties agree as follows:
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Part-Time Employees shall generally be scheduled for twenty (20) to thirty (30)
hours a week based on operational needs as determined by South Sound 911. The
weekly work schedule may not provide a recurring schedule of the same days and
start times in the week but rather may be scheduled based on the changing
operational needs of the Agency.
Working as a Full-Time or Part-Time Employee shall require working overtime;
Provided that, this section shall not limit or curtail any rights guaranteed by federal
or state laws, such as the Families Medical Leave Act [FMLA] or Americans with
Disabilities Act [ADA] or Washington Law Against Discrimination [WLAD].
During the periods of the year Part-Time Employees are not working Full-Time
shifts they shall be given a schedule of hours that is built into the final monthly
schedule. During these periods a Part-Time Employee may be provided notice of
additional assigned shifts with a minimum of fifteen (15) days advance notice of the
assignment(s) except in the case of an emergency when as much notice as is
reasonably possible will be given.
Part-Time Employees will accrue pro-rated Vacation, Holiday, and Sick Leave
South Sound 911 agrees that the use of permanent part-time employees will not
exceed 20% of the number of represented full-time employees, except as may be
agreed through a labor management committee, should circumstances arise.
7.02

Office Hours and Holidays
7.02.01 Established Office Hours
South Sound 911, providing emergency services to citizens of Pierce County and
to law enforcement and other emergency agencies, shall be kept open for
transaction of business twenty-four (24) hours per day every day of the year: no
holidays will be observed, legal, religious, or otherwise.
7.02.02 Holiday Leave
A. Regular full-time employees shall be granted holiday leave for the following
holidays:
New Year’s Day
Martin Luther King Day
Presidents Day
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Memorial Day
Juneteenth
Fourth of July
Labor Day
Veterans Day
Thanksgiving Day
Day after Thanksgiving Day
Christmas Day
Two Floating Holidays
Each regular full-time employee covered by this Agreement will be credited
with 96104 hours of Holiday leave at the beginning of each calendar year.
Each regular part-time employee will be credited with a pro-rated amount of
Holiday leave based on the amount of non-overtime hours he/she is normally
scheduled to work. Such leave will be scheduled in eight (8), ten (10) or twelve
(12) hour increments, depending on each employee's work day. Any
remaining hours that are less than an employee’s normal scheduled shift can
be used for partial days.
B.

Employees hired or terminated during the calendar year shall be entitled to a
beginning bank of Holiday leave. New employees who, as a result of being in
training, are unable to utilize their holiday hours will be allowed roll the unused
hours to the following calendar year. Terminating employees shall be required
to reimburse the Employer for excess Holiday days used, or shall be paid for
unused but earned Holidays remaining in the calendar year at the time the
employee terminates. Newly hired employees shall receive a bank of Holiday
leave based on the number of official Holidays remaining in the calendar year.
Floating Holiday hours are considered earned if an employee is employed for
at least four (4) months of the calendar year.

C.

Employees who are normally required to take “Building Holidays” (Monday
through Friday schedule), are required to take "Building Holidays," and use
Holiday leave on the date scheduled for the following Holidays (unless
otherwise authorized in advance by the Department Head).: Employees
scheduled to work the holidays listed below shall be compensated at time and
one half their appropriate rate:
New Year’s Day
Memorial Day
Veterans’ Day

Presidents’ Day
Juneteenth
Fourth of July
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Thanksgiving Day

Labor Day
Christmas Day

Information Specialists whose regular schedule consists of working public
office hours Monday through Friday will have the option, to take the building
holiday or work on backlogs or assist in meeting staffing requirements.
Employees shall be compensated at time and one half their appropriate pay.
Employees scheduled to work the holidays listed in paragraph C above, shall
be compensated at time and one-half their appropriate rate of pa
D.

For employees required to take “Building Holidays” who work an eight (8) hour
shift, the remaining thirty-two (32) hours of Holiday leave may be scheduled
at the request of the employee, depending upon supervisor approval. For
employees who work a ten (10) hour shift, the remaining sixteen (16) hours of
Holiday leave may be scheduled at the request of the employee depending
upon supervisory approval.

E.

Employees not working the above designated schedule with "Building
Holidays" shall be invited to schedule their Holiday leave during the regularly
scheduled vacation sign-up period at the beginning of each year.

F.

Requests for Holiday leave made after the sign-up period will be granted on a
first come, first serve basis, with seniority prevailing if the written requests are
received on the same date. Employees who are demoted, promoted,
transferred, and who have already had their Holiday leave requests approved
will be allowed to retain that Holiday leave schedule.

G.

Employees working on the eight defined holidays listed below, shall receive
double time for those hours worked in an overtime status as defined in Section
5.2.
New Year’s Day
Memorial Day
Fourth of July
Labor Day

7.02.03 Pre-Approved Leave

Thanksgiving Day
Christmas Eve
Christmas Day
New Year’s Eve
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Employees called back to work from a pre-approved leave for shift coverage shall
receive one and one-half (1-1/2) times their straight time hourly rate for all hours
worked.
7.02.04 Terminal Leave Pay
Employees whose employment is terminated by death, reduction in force,
resignation, dismissal, or by retirement shall be paid for unused accrued holiday
and vacation leave.
7.02.05 Vacation and Sick Leave Accruals/Leave Without Pay
An employee who is in Leave Without Pay Status for more than sixteen (16) hours
in any one pay period will not accrue any sick leave or vacation leave for that pay
period.
7.03

Sick Leave

Sick Allowance with Pay. It is the policy of South Sound 911 to pay its employees on
account of sickness or accident disability in accordance with the provisions set forth
herein.
A. Eligibility for Sick Leave. The following provisions, unless otherwise specified,
apply.
1. Accrual. Full-time employees shall accrue sick leave at the rate of (1) hour
for every forty (40) hour worked, or 3.69 hours for each biweekly pay period
in which he/she is they are in a paid status, whichever is greater; provided
that during any period in which the employee is on leave without pay status
for sixteen (16) hours or more, they will only be eligible to accrue one (1)
hour for every forty (40) hours worked.provided that no such leave shall
accrue in any said period in which the employee is on leave without pay
status for sixteen (16) hours or more. Eligible employees who are on a leave
of absence for active duty training or for inductive purposes shall accrue sick
leave. Sick leave earned shall be credited to an employee's accrual after
the completion of each biweekly pay period and may not be used in the pay
period earned. Part-time employees shall accrue sick leave at the rate of
one (1) hour for every forty (40) hours worked or prorated in accordance with
the fewer hours worked using the formula above, whichever is greater.
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2. Permissible Use of Paid Sick Leave
a.

Sick leave shall be taken in accordance with the Washington Paid Sick
Leave Act RCW 49.46.210. a minimum of half-hour increments.
b. Injury or illness of employee to such extent as to constitute a hazard to
the safety or health of himself or other employees.
c. Medical or dental care for the employee.
d. Quarantine of employee due to exposure to contagious disease.
e. Death of spouse, father, mother, foster parent, brother, sister, child,
foster child, grandparents, grandchildren of employee, relatives of the
spouse of the employee in the same categories of relationship, and any
family member of the employee in which the employee has become the
legal caregiver for shall be subject to the requirements hereinafter set
forth. Permanent, probationary and appointive employees shall be
entitled to (3) days of bereavement leave per year due to the death of
domestic partner as defined in Chapter 521, Laws of 2009 [ESSB 5688]
and RCW Ch. 26.60, spouse, father, mother, foster parent, brother,
sister, child, foster child, grandparent, or grandchildren of employee, or
like relatives of spouse of employee; provided this leave shall be in
addition to sick leave use and will not accumulate if unused; provided
further, regular full-time employees who have exhausted their
bereavement leave in any one year shall be entitled to use sick leave in
the amount of three (3) days for each instance when death occurs to a
relative of the group set forth above; three (3) days of sick leave may be
added to the three days of bereavement for the same instance only when
death requires out of state travel.
f. Pre-induction physical for service in the Armed Forces.
g. Illness or disability due to pregnancy or conditions related thereto.
h. In those instances where an employee's right to sick leave accrues by
reason of illness or injury which qualifies for Worker's Compensation
benefits, the Employer's obligation to pay sick leave shall be limited to
the difference between that which is received by the employee from
Worker's Compensation and the normal pay. Sick leave shall be charged
against the employee's accrued sick leave only in such proportion as the
Employer's obligation to pay sick leave is utilized.
j.

Care for: (a) A child of the employee with a health condition that requires
treatment or supervision; (b) a spouse, parent, parent-in-law, or

87

Teamsters Local Union No.
UNION RATIFICATION DOCUMENT
MODIFICATION TO THE 2020 LABOR AGREEMENT WITH
SOUTH SOUND 911
January 19, 2022
Page 22 of 122

grandparent of the employee who has a serious health condition or an
emergency condition subject to the requirements of subsection B.3
hereinafter set forth; or (c) any family member of the employee in which
the employee has become the legal caregiver for.
1) "Child" means biological, adopted, or foster child, a stepchild, a
legal ward, or a child of a person standing in loco parentis who is:
(a) Under eighteen years of age; or (b) eighteen years of age or
older and incapable of self-care because of mental or physical
disability.
2) "Grandparent" means a parent of a parent of an employee.
3) "Parent" means biological parent of an employee or an individual
who stood in loco parentis to an employee when the employee was
a child.
4) "Parent-in-law" means a parent of the spouse of an employee.
5) "Spouse" means a husband or wife, as the case may be.
6) “State registered domestic partners” means two adults who meet
the requirements for a valid state registered domestic partnership
as established by RCW 26.60.030 and who have been issued a
certificate of state registered domestic partnership by the
secretary. Whenever the term “domestic partnership” is used
herein it shall be defined to mean “state registered domestic
partnership” and whenever the term “domestic partner” is used
herein it shall be defined to mean “state registered domestic
partner.”
B.

Requirements for all Paid Sick Leave
1.

Every employee must report to the designated representative of their
his/her department head unscheduled absences prior to the beginning of
theirhis/her scheduled workday or such earlier time as required by their
his department or division head.

2.

An employee must keep their his/her department informed of their work
ability/status for each scheduled shift.
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3.

For each absence an employee may be required to submit upon the
approved form an explanation of the reason for such absence.

4.

Employee must permit medical examinations at the expense and
convenience of South Sound 911.

5.

7.04

Employees shall accrue sick leave according to the provisions of this
section; provided, however, that no sick leave with pay shall be granted
the employee during the first ninety (90) day three months of employment
and provided further that any employee who leaves South Sound 911
service during the first six months of employment shall not be
compensated for any accrued sick leave.

Bereavement Leave;

Regular, probationary, and appointive employees shall be entitled up to five
consecutive work shifts of bereavement leave due to the death of the
employee's spouse or domestic partner (as defined in Chapter 521, Laws of2009
[ESSB 5688] and RCW Ch. 26.60), father, mother, foster parent, brother, sister,
child, foster child, grandparent, or grandchildren, or like relatives of the spouse
or domestic partner of the employee. During the use of bereavement leave , the
employee will not be expected to work their assigned work shift(s) and/or work
any overtime assignments.
The following bereavement leave requests shall be directed to Human
Resources:
1. An employee who wishes to request bereavement leave for the death of
a family member that is not identified in the list above.
2. Employees who need additional time hbefore returning from bereavement
leave may request an extension. During any approved extension of
bereavement leave, the employee will not be expected to work their
assigned work shift(s) and/or work any overtime assignments. The
employee will use available paid leave for the number of assigned work
shift(s) that occur during an approved extension of their bereavement
leave.
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3. While it is expected that the five work shifts of bereavement leave will be
taken consecutively, there may be family circumstances where this may
not be the most appropriate use. In those cases, the employee may request
to schedule the bereavement leave in a non-consecutive manner over a
fairly short time period to accommodate these family circumstances.
7.XX

Emergency Leave

When an employee, scheduled for duty, is notified of an emergency circumstance,
requiring their attendance, which requires the employee to request time off without
previous preparation, the Employer may excuse the employee at the discretion of
the Manager or designee. It shall be the responsibility of the employee to return to
work as soon as possible. Should time off be granted, the employee will be allowed
to utilize paid leave of their choice consistent with the CBA and agency policy.
7.04

Attendance Policy
A. Definition of Terms
1.

An Absence (unscheduled leave, etc.) will be measured in terms of days
instead of occurrences. This includes scheduled overtime, scheduled
training and visible trades.

2.

A Leave Early is accumulated when the employee requests time off prior
to the end of the shift for personal reasons (i.e., personal business,
appointment, etc.).

3.

A Tardy occurs anytime an employee punches in after their scheduled
start time.

4.

A Missed Punch is a failure to punch in at the start of the employee’s
shift.

5.

An Employee refers to both full and part time staff.

6.

Protected means that the absence, tardy or leave early is the result of
the employee's use of Washington Paid Sick Leave, Washington Paid
Family and Medical Leave, approved FMLA or a worker's compensation
related illness or injury
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Point System
The policy will make use of a point system combining points accumulated for either
an Unprotected Absence, Leave Early, Tardy, or a Missed Punch. Points will be
accumulated on the following basis:
1.

When an employee has an unprotected is Absencet from work, they will
he/she accumulates two (2) points. Each additional consecutive
scheduled unprotected day of absence will accumulates two (2) points.

2.

When an employee has an unprotected is Tardy or has a Missed Punch,
they will he/she accumulates one (1) point.

3.

When an employee has an unprotected Leaves Early, they he/shewill
accumulates one (1) point if half (1/2) of the employee’s scheduled shift
has been completed, and two (2) points will accumulate if less than half
(1/2) of the employee’s scheduled shift has been completed.

4.

For each calendar month that an employee is not Absent, Tardy, Misses
a Punch, or Leaves Early, they he/she will have two (2) points deducted
from their point total, unless the deduction of two (2)) points would reduce
their point total to below zero in which case they will be placed at zero.
The use of Scheduled Protected Sick Leave, Vacation, Holiday, Military
Leave, Bereavement Leave, Washington Paid Family and Medical
Leave, or Approved FMLA will not disqualify the employee from receiving
their monthly point reduction. Additionally, employees may use an “Opt
Out” to deduct up to two (2) points per year that were accrued as the
result of a missed punch (one Opt Out per missed punch). The Opt Out
must be exercised within seven (7) days of the missed punch.

5.

At the end of each calendar year, there will be an annual review of each
employee’s Absentee/Tardy record. If the employee has ten (10) points
or less, the employee will start at zero effective January 1 of the New
Year. If an employee has eleven (11) points or more, the points will
remain in force and additional points will be accumulated and deducted
on an ongoing basis as earned.

6.

A new hire accumulates points under the attendance policy regardless of
their date of hire in the same manner as full year employees.

6.7.

The attendance policy does not apply to employees working in the
Disclosure Unit.

7.8.

No employee is authorized to punch in for another employee.
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8.

An Employee reporting for duty to cover a trade will report to the
Supervisor at the start of the shift.

9.

After the schedule build, when an employee has a prescheduled
appointment for medical or dental care that prevents the employee from
completing a mandatory overtime assignment, the employee will not
accrue attendance points for an absence that is less than half (1/2) of the
employee’s scheduled shift; regardless of whether the employee
chooses to utilize sick leave for the absence.

Review and Warning Process
1. A Counseling (written record of counseling) will be issued when eight
(8)seven (7) points have been accumulated.
2. A Verbal WarningWritten Oral Reprimand will be issued when eleven (11)
ten (10) points have been accumulated.
3. A Written Reprimand will be issued when fourteen (14) twelve (12) points
have been accumulated.
4. A one (1) day suspension without pay will be issued when seventeen (17)
fifteen (15) points have been accumulated.
5. A two (2) day suspension without pay will be issued when twenty (20)
eighteen (18) points have been accumulated.
6. A three (3) day suspension without pay will be issued when twenty-three (23)
one (21) points have been accumulated.
7. Upon accumulation of twenty-six (26) points, the employee is subject to
further formal discipline, up to and including termination.
Warnings for the Absentee/Tardy policy will be separate from warnings for all other
matters. All Absentee/Tardy warnings will remain in the employee’s file until the
end of the appraisal year plus one year.
7.05

Medical-Dental-Long Term Disability

Medical, dental, vision, group term life long-term disability insurance and employee
assistance programs shall be provided through the Association of Washington Cities
(AWC) Employee Benefit Trust. In 2021, 2022, 2023, and 2024 2016 and 2017, the
following plans (and additional plans as made available to all employees) shall be available
to employees:
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Medical:

AWC HealthFirst 250 Plan
Group Health $10 Copay P
lanRegence Blue Shield High Deductible Plan
Kaiser Permanente $200 Deductible Plan
Kaiser Permanente High Deductible Plan

Dental:

Washington Dental Service (WDS) Plan E
Willamette Dental $10 Copay Plan

Vision:

Vision Service Plan (VSP) $10 Copay Plan

Basic Life:

Benefit of 1-year Base Salary

Long-Term Disability:

Option 2, 60% Benefit/180-day Elimination

Employee Assistance Program: AWC
Effective January 1, 2018, the following medical plans will be available to employees:
Medical:

AWC HealthFirst® 250 Plan
Group Health $20 Copay, $200 Deductible Plan

Dental, vision, group term life and long-term disability plans will be available to employees
as detailed above.
If at any time any of the above referenced plans are terminated by AWC, South Sound
911 shall have the right to reopen the contract in order to negotiate a replacement plan.
Employee contributions for medical coverage shall be as outlined below.
2016: Employee Only Coverage - $40 per month; Employee plus one or more dependents
- $80 per month.
Employees who enroll in the Health Central Portal, powered by CastLight, earn and
redeem 350 points in the prior year will not be required to pay premiums for the following
year, provided a proof of completion is submitted annually by December 31 st.
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2017: Same rates as 2016 unless the employee provides proof of completion of the AWC
Health Questionnaire (HQ) in 2016. If employee provides proof of completion of the HQ,
contribution rates in 2017 shall be one-half of the 2016 contribution rates.
2018: Same rates as 2016 unless the employee provides proof of completion of the AWC
Health Questionnaire (HQ) in 2017. If the employee provides proof of completion of the
HQ, the employer will fund the entire premium in 2018.
Part-time employees regularly scheduled for a minimum of twenty (20) hours per week are
eligible to receive medical coverage. The employer shall contribute a pro-rated share of
the medical premium cost based on the number of regularly scheduled hours for part-time
employees and the remaining premium shall be the responsibility of the employee.
Contributions shall be deducted from the first paycheck of each month. Dental, Vision,
Basic Life and Long-Term Disability benefits shall be funded by South Sound 911 for all
employees.
Flexible Spending Account: The Employer agrees to maintain the terms of the Internal
Revenue Service Code Section 125 flexible benefits plan through December 31, 202416.
All contributions to the plan will be by employee only.
7.06

Personnel -– Retirement

Employees of South Sound 911 shall participate in the Washington Public Employees
Retirement System. Employees participating in other retirement plans upon the creation
of South Sound 911 may participate in such plans pursuant to their eligibility requirements.
In lieu of Social Security, the employer and the employee shall each contribute 6.2% of
the employee’s compensation to the ICMA-RC retirement program. The parties agree to
adjust the contribution rate to capture any increases as well as the federal limit of
earnings subject to the requirement by the Social Security Administration however, at no
time will the parties contribute less than 6.2%
7.07

Work Restrictions

It is agreed that job classifications will be updated to reflect the estimated hours of overtime
required.
Consistent with legal requirements employees are limited to a period of no more than six
(6) weeks restriction to an employee’s hours of work. Referral for additional medical
examination and determination may be required after six (6) weeks.
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This section shall not limit or curtail any rights guaranteed by federal or state laws, such
as the Families Medical Leave Act [FMLA] or Americans with Disabilities Act [ADA] or
Washington Law Against Discrimination [WLAD]. South Sound 911 may, at its discretion,
exceed the limits identified in this policy.
7.08(14)
Effective January 1, 2016, eEmployee contributions for Washington
State Department of Labor & Industries (L&I) industrial insurance shall be equal to rate
authorized by L&I for payroll deduction.
7.09
Employee contributions for the Washington Paid Family and Medical Leave shall
be equal to the rate authorized under the law.
ARTICLE 8 – WORK STOPPAGES
South Sound 911 and the Union agree that the public interest requires the efficient and
uninterrupted performance of all services provided by South Sound 911 and to this end
pledge their best efforts to avoid or eliminate any conduct contrary to this objective: during
the life of this Agreement, the Union shall not cause or condone any work stoppage, strike,
slowdown or other interference with South Sound 911 functions by employees under this
Agreement, and should same occur, the Union agrees to take appropriate steps to end
such interference. Employees covered by this Agreement who engage in any of the
foregoing actions shall be subject to dismissal or such other disciplinary action as may be
determined by South Sound 911.
ARTICLE 9 – GRIEVANCE PROCEDURE
ARTICLE 9 - GRIEVANCE PROCEDURE
A grievance under this Agreement is defined as a written dispute, claim, or
complaint arising under and during the terms of this Agreement and filed by an
authorized union representative acting on behalf of the employee or a grievance
filed by South Sound 911. Grievances are limited to matters of interpretation or
application of express provisions of this agreement. For the purpose of this Article,
working day is defined as Monday through Friday, excluding holidays.
TIME LIMITS:
The lime limits set forth in this article are "of the essence" and cannot be waived extended
except by

Commented [MW7]: Moved from A11

95

Teamsters Local Union No.
UNION RATIFICATION DOCUMENT
MODIFICATION TO THE 2020 LABOR AGREEMENT WITH
SOUTH SOUND 911
January 19, 2022
Page 30 of 122

written mutual agreement of the Employer and the Union.
1. Should the Union fail to file within a specified time limit set forth in this article,
the grievance is forfeited at that juncture and no longer deemed to exist.
2. Should the Employer fail to respond within a specified time limit set forth in
this article, the Union may proceed to the next identified step in the
grievance procedure.
PRE-MEETING:
Prior to initiating the formal grievance process, the employee, shop steward, and/or
Union representative will meet with the Supervisor and/or Assistant Manager in an
attempt to resolve the dispute informally, at the lowest level. To that end, all parties
involved are encouraged to engage in free and open discussions regarding the
dispute.
GRIEVANCE PROCESS:
All grievances must be filed at Step 1, except grievances regarding employee
suspension, demotion, or termination will be filed directly at Step 2. To be timely, such
grievance must be filed within twenty (20) working days of the date the employee
became aware of the suspension, demotion or termination.
A copy of any
disciplinary action involving a suspension, demotion, or termination dismissal and/or
reduction in rank or pay shall be sent to the Union.
Step 1:
As soon as possible, but no later than twenty (20) working days after the occurrence
or after the employee could reasonably be expected to have knowledge of the
occurrence, the Union shall, on behalf of the grievant, submit the written grievance
to the Manaager or designee. The written statement of the grievance shall contain:
(1) the name of the grievant(s) and the Union representative,
(2)

the nature of misunderstanding or dispute,

(3)

the alleged specific contract provision or provisions violated,

(4)

on or about the date of said act or occurrence,

(5)

a brief summary of facts and
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(6)

a proposed remedy.

If no satisfactory answer or disposition is received from the Manager or designee
within five (5) working days, the grievance may proceed to Step 2.
Step 2:
As soon as possible, but not later than fifteen (15) working days following the
response of the Manager or designee, the Union shall submit a written statement
of the grievance to the appropriate Assistant Director or designee.
The Assistant Director or designee shall provide a disposition in written form to the
Union and the employee within fifteen (15) working days of the submission of the
grievance or the date of a grievance hearing, whichever is later. If no satisfactory
answer or disposition is received from the Assistant Director or designee within
fifteen (15) working days, the grievance may proceed to Step 3.
Step 3:
As soon as possible, but not later than fifteen (15) working days following response
by the Assistant Director or designee, the Union shall submit a written statement of
the grievance to the Deputy Director or designee. The written statement of the
grievance shall contain: the reason(s) the Assistant Director or designee's
disposition was not acceptable. The Deputy Director or designee shall provide a
disposition in written form to the Union, with a copy sent to the employee, within
fifteen (I 5) working days after receipt of the written statement of the grievance or
grievance hearing date, whichever is later. If the answer is unacceptable to the
Union or if the Deputy Director or designee does not provide a written answer within
fifteen (15) working days of such appeal, the Union may appeal the grievance to
arbitration in strict accordance with the provisions of Step 4 of this Article.
Step 4: Arbitration
Only the Union may take a matter to arbitration. The Union shall give notice to the
Deputy Director or designee of its intention to arbitrate within fifteen (15) working
days from the date of the Deputy Director or designee's written disposition or
when the Deputy Director or designee's answer in Step 3 was due.
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Should the parties be unable to mutually agree upon an arbitrator within fifteen
(15) working days from the date the matter is referred to arbitration, the Union will
request in writing (with a copy to the Deputy Director or designee) a list of seven
(7) qualified arbitrators, all of whom are members of the National Academy of
Arbitrators from the Federal Mediation and Conciliation Service. The parties or
their representatives shall confer and alternately strike one name from the list
until one arbitrator is selected. Each party shall have the right to reject one
entire panel. The expenses of the arbitration proceeding, other than those
incurred by each party in the representation of its own case, including but not
limited to expert and attorney's fees, shall be borne equally by the parties
involved.
The parties will be bound by the rules and procedures of the Federal Mediation
and Conciliation Service except as modified herein, The arbitrator selected will
confer with the representatives of the Employer and the Union and hold hearings
promptly and will issue their decision not later than thirty (30) calendar days from
the date of the close of the hearing, or if oral hearings have been waived, then
from the date of the final statements and proof are submitted. The arbitrator's
decision will be in writing and will set forth their findings of fact, reasoning and
conclusion on the issues submitted. The arbitrator's decision will be without
power or authority to make any decision which requires the commission of an act
prohibited by law and shall have no power to add to or subtract from or modify
any of the express provisions of the
agreement. The decision of the arbitrator will be submitted to the Employer and
the Union and will be binding upon the parties.
In the event any back pay award is determined to be appropriate, any interim
earnings (other than earnings from secondary employment held prior to discharge or
suspension and in an amount consistent with the prior level of employment) or
unemployment compensation received by the employee shall be deducted from the
amount due. Pending final disposition by the Arbitrator, the employee discharged
shall use all available means to mitigate the potential back pay liability, and the
Employer shall have the right to request verification thereof.
EMPLOYEE MAY PRESENT GRIEVANCE:
Any employee at any time may present their grievance as set forth above and
have such grievance adjusted without the intervention of the Union, if the
adjustment is not inconsistent with the terms of the Collective Bargaining
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Agreement, then in effect, and if the Union has been given reasonable opportunity
to be present at any meeting called for the resolution of such grievance. SS9l 1
11 will notify the Union of any grievance filed within five (5) working days of
receipt of the grievance. SS9 l l will send a copy of the grievance and any
grievance response from SS91l to the Union.
A grievance under this Agreement is defined as a written dispute, claim, or complaint
arising under and during the terms of this Agreement and filed by an authorized union
representative acting on behalf of the employee, or an employee in a recognized
classification, or a grievance filed by South Sound 911. Grievances are limited to matters
of interpretation or application of express provisions of this agreement. All grievances
must be filed at Step 1 as soon as possible, but not later than twenty (20) working days
after occurrence of the circumstances giving rise to the grievance or after the employee
could reasonably be expected to have knowledge of the occurrence. Otherwise, the right
to file a grievance is forfeited and no grievance shall be deemed to exist. For the purpose
of this Article, working day is defined as Monday through Friday.
Grievances regarding employee suspension, demotion, or termination will be filed directly
at step 2. To be timely, such grievance must be filed within twenty (20) working days of
the date the employee became aware of the suspension or discharge.
Step 1: Employee and Immediate Supervisor
Any employee having a grievance shall as soon as possible, but no later than twenty (20)
working days after the occurrence or after the employee could reasonably be expected to
have knowledge of the occurrence, take up the matter with his/her immediate supervisor
and identify the issue as a grievance. If no satisfactory answer or disposition is received
from the supervisor within five (5) calendar days, the grievance shall be processed as
follows:
Step 2: Bargaining Representative and Assistant Director or Designee
If a satisfactory resolution of the grievance is not achieved at Step 1 then as soon as
possible but not later than fifteen (15) calendar days following the response of the
Supervisor the Union shall submit the written grievance to the appropriate Assistant
Director or designee. The written statement of the grievance shall contain:
(1) the name and signature of the grievant or grievants, or the union
representative,
(2)

the nature of misunderstanding or dispute,
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(3)

the alleged specific contract provision or provisions violated,

(4)

the date of said act or occurrence,

(5)

a brief summary of facts and

(6)

a proposed remedy.

The Assistant Director or Designee shall provide a disposition in written form to the Union
and the employee within ten (10) calendar days of the submission of the grievance or the
date of a grievance hearing, whichever is later.
Step 3: Bargaining Representative and Director of the Department
If resolution is not reached at Step 2, the Union shall as soon as possible, but not later
than fifteen (15) calendar days following response by the Assistant Director or Designee,
submit a written statement of the grievance to the Director of the Department. The written
statement of the grievance shall contain: the reason(s) the Assistant Director or
Designee’s disposition was not acceptable. The Director shall provide a disposition in
written form to the Bargaining Representative, with a copy sent to the employee, within
ten (10) calendar days after receipt of the written statement of the grievance or grievance
hearing date, whichever is later. If the answer is unacceptable to the Union or if the
Director does not provide a written answer within ten (10) calendar days of such appeal,
the Union may appeal the grievance to arbitration in strict accordance with the provisions
of this Article.
If a written statement of the grievance is not received by the Assistant Director or Designee
or the Director within ten (10) calendar days after the response at the previous step, the
grievance will be considered resolved and no longer deemed to exist.
Step 4: Arbitration
In the event a satisfactory settlement is not reached in Step 3, the Union may submit the
grievance to arbitration. The Union shall give notice to the Director of the Department of
its intention to arbitrate within fifteen (15) calendar days from the date of the Director's
written disposition or when the Director’s answer in Step 3 was due. If notice of intention
to arbitrate is not received within ten (10) working days, the grievance will be considered
resolved and no longer deemed to exist.
Should the parties be unable to mutually agree upon an arbitrator within fifteen (15)
calendar days from the date the matter is referred to arbitration, the Union will request in
writing (with a copy to the Director) a list of seven (7) qualified arbitrators, all of whom are
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members of the National Academy of Arbitrators from the Federal Mediation and
Conciliation Service. The parties or their representatives shall confer and alternately strike
one name from the list until one arbitrator is selected. Each party shall have the right to
reject one entire panel. The expenses of the arbitration proceeding, other than those
incurred by each party in the representation of its own case, including but not limited to
expert and attorney’s fees, shall be borne equally by the parties involved.
The parties will be bound by the rules and procedures of the Federal Mediation and
Conciliation Service except as modified herein. The arbitrator selected will confer with the
representatives of the Employer and the Union and hold hearings promptly and will issue
his/her decision not later than thirty (30) calendar days from the date of the close of the
hearing, or if oral hearings have been waived, then from the date of the final statements
and proof are submitted. The arbitrator's decision will be in writing and will set forth his or
her findings of fact, reasoning and conclusion on the issues submitted. The arbitrator's
decision will be without power or authority to make any decision which requires the
commission of an act prohibited by law and shall have no power to add to or subtract from
or modify any of the express provisions of the agreement. The decision of the arbitrator
will be submitted to the Employer and the Union and will be binding upon the parties.
In the event any back pay award is determined to be appropriate, any interim earnings
(other than earnings from secondary employment held prior to discharge or suspension
and in an amount consistent with the prior level of employment) or unemployment
compensation received by the employee shall be deducted from the amount due. Pending
final disposition by the Arbitrator, the employee discharged shall use all available means
to mitigate the potential back pay liability, and the Employer shall have the right to request
verification thereof.
Employee May Present Grievance
Any employee at any time may present his/her grievance as set forth above and have
such grievance adjusted without the intervention of the Bargaining Representative, if the
adjustment is not inconsistent with the terms of the Collective Bargaining Agreement then
in effect, and if the Bargaining Representative has been given reasonable opportunity to
be present at any meeting called for the resolution of such grievance. SS911 will notify
the Union of any grievance filed within five (5) calendar days of receipt of the grievance.
SS911 will send a copy of the grievance and any grievance response from SS911 to the
Union. Only the Union may take a matter to arbitration.
Time Limits
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The time limits set forth in this article are “of the essence” and cannot be waived or
extended except by written mutual agreement of the Employer and the Union.
ARTICLE 10 – INVESTIGATORY INTERVIEWS
10.01

Procedures and Employee Rights

Any South Sound 911 employee, when being questioned by theirhis/her Employer about
matters which may result in discipline, suspension, demotion, and/or termination, has the
following rights:
(1) South Sound 911 shall as soon as possible, but not later than twenty (20) working
days after the occurrence or after South Sound 911 could reasonably be expected
to have knowledge of the occurrence and employee’s role, notify the employee of
the matter and schedule an interview.
(2) At the discretion of the Department, the questioning by the Employer shall be
between the hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, or during
the employee’s normal shift.
(3) The employee will receive a ten (10) minute break every hour provided the
questioning exceeds approximately one hour and adjourns after four (4) hours.
(4) The employee shall be advised of their his/her right to be accompanied by a
representative of the Union. If the employee desires Union representation in said matter,
theyhe/she shall notify the Employer at that time and shall be provided a reasonable time
to arrange for Union representation. An employee who waives this right shall acknowledge
such in writing.
ARTICLE XX - PERSONNEL FILES
XX.XX PERSONNEL FILE
The Employer will maintain in a secure location an official personnel file for each
employee in accordance with Agency policy. Supervisors may also keep
information and review entries for annual performance evaluation purposes. This
information may be maintained electronically. All corrective action entries, except
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those maintained per XX.01, will be purged after completion of the employee’s
annual performance evaluation.
XX.01 PERSONNEL AND SUPERVISORY MATERIAL
A.

Employees must be provided with a copy of all material placed in their file
related to their job performance. The employee may provide a written
rebuttal to any information in the file that the employee considers
objectionable. All material placed in the employee’s personnel file relating to
misconduct will be removed when the employee has been fully exonerated
of wrongdoing. In all other cases, an employee may request the Executive
Director remove material one (1) year after issuance. The Employer may
retain the removed information in a legal defense file, and it will only be used
or released when required by a regulatory agency (acting in their regulatory
capacity), in the defense of an appeal or legal action, or as otherwise
required by law.

B.

Written reprimands will be removed from an employee’s personnel file after
two (2) years.

C.

All other records of formal discipline will be removed after five (5) years.

D.

Nothing in this Article will supersede state records retention rules or state
records laws. The Employer may agree to an earlier removal date, as long
as doing so would not violate state law or the state records retention
schedule.

XX.X INFORMATION AND ACCESS
Employees have the right to access their own personnel file, which may include
information input by supervisors for annual performance evaluation purposes.
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Before any representative of the employee will be granted access to an employee’s
personnel file, the employee must provide written authorization. The employee
and/or representative may request copies of materials in the personnel file,
including any electronically maintained personnel file.
XX.XX DISCLOSURE OF PERSONNEL FILE INFORMATION
Upon receipt of any court order or subpoena seeking documents from an
employee’s personnel file, the Employer will provide the employee with a copy of
the order or subpoena. When documents or information in an employee’s
personnel, payroll, supervisory or training file are the subject of a public records
request, the Employer will provide the employee with a copy of the request at
least fourteen (14) calendar days in advance of the intended release date.
ARTICLE XX

ANNUAL SHIFT BID AND VACATION SELECTION

SECTION X Annual Shift Bids
The master schedule will be reviewed and may be revised by management annually. The
upcoming master schedule will be posted at least seven days prior to the start of bidding.
Employees will be assigned a sixty (60) minute window to schedule their shift bid. The
employer will make all attempts to schedule appointments during work hours. If an
employee is unable to be present during their scheduled time they may make their choice
by telephone, email, or another individual with written documentation of designation, may
select a shift for the employee. If the employee fails to select their shift during their
assigned time, the Employer may proceed with scheduling. The employee will be provided
an opportunity to select their shift at a later date when they are available; at such time the
employee may select from available shift at the time but may not bump any selections
made by less senior employees.
The master bid schedule willshall be completed by the last day of November. Once the
bidding has started any bid books will not be removed from the center. For
Communications sShift bidding willmay occur electronically and, Eemployees may not
change their selection after completing their bid. Seniority will be the deciding factor in
assigning employees to available slots in each classification. Bids will be for the full annual
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master schedule duration. Bids will be for specific start times and days off. All shift bidding
willshall be completed and posted prior to vacation sign-ups beginning. .
Shiftlot biddings for Information Supervisors and Information Specialists (Data Dispatch
and Records Specialists) (for calendar year 2022) and Records Speialists Information
Specialist1 and 2 will be done in 3, 3, 3, 4 month increments. Information Specialist 3 will
rotate between all four primary assignments: DV1 – Criminal, DV2– Civil, Warrants and
Validations in 3, 3, 3, 4, month increments. Bid slots will consist of 2 slots of 6 or 7 months,
bid annually. Fugitives will be assigned to day shift.Effective with the 2023 Master
Schedule, Data Dispatch will bid in the same manner as communications employees.
SECTION X

Annual Vacation Leave Sign-Up

Vacation sign- ups willshall be completed by the end of December. prior to the start of the
master schedule. The following is adopted to provide an orderly manner in which vacation
and holiday time can be utilized by employees of South Sound 911 while maintaining an
adequate number of staff to conduct the work carried out by South Sound 911. There will
be three rounds of vacation bidding where the employees may select a choice. Bidding
for each round will be completed in seniority order within each bidding group in the
following manner:
1. , with Each round will be oneemployees only allowed to select a consecutive
block of time; in each round, and
2. tThe selection may not exceed the number of personnel allowed leave at
any one time for that bidding group; and
3. . Employees may not select more time than they can accrue atby the time
commencement of the leave commences; and
4. Employees will be allowed to note their desired vacation time, if it is
unavailable, for the first round of bidding.
. No overlap that creates a situation where more personnel are scheduled for leave than
allowed at any one time will be permitted, including days off at the beginning or end of a
request. Prior to the start of the first round, Management will note on the schedule the
specific blocks of time that will become unavailable for additional vacation selection due
to training after round two is complete (these blocks are not restricted from selection during
the first and second rounds, but are made known in advance of the start of vacation
bidding). Any bid books will not be removed from the center.
Employees will be assigned a sixty (60) minute window to schedule their vacation time.
The employer will make all attempts to schedule appointments during work hours. If an
employee is unable to be present during their scheduled time they may make their choice
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by telephone, email, or another individual with written documentation of designation, may
select a vacation for the employee. If the employee fails to select their vacation during
their assigned time, the Employer may proceed with scheduling. The employee will be
provided an opportunity to select their vacation at a later date when they are available
notified in person or by phone that it is their turn to bid and will have twenty four (24) hours
to complete their bid. If notified in person, employees will acknowledge the start of their
bidding window by signature; if notified by phone, the supervisor will make this notation
and sign the book; in either case, the date and time for the start of each employee’s bidding
window will be recorded as well. If notification is attempted by phone and the employee
is not directly reached, a message will be left if the option is available on the contact
number provided by the employee; however, if no message option is available, the date
and time recorded by the supervisor will be considered the start of the twenty four (24)
hour bidding window. If no vacation choice is made within twenty four (24) hours, the
supervisor will pass the book to the next most senior employee in that bidding group (and
continuing down the list as additional employees make selections); at such time that the
passed employee indicates their bid selection, that employee may select from available
dates at the time but may not bump any selections made by less senior employees since
the expiration of their bidding window.
For the first round of vacation bidding, if a block of time desired by an employee is not
available, in addition to making a selection of an available time, the employee may
document the dates that would have been preferred with their bid. If the preferred block
becomes available during the year because another employee who selected the same
time as their first round bid either canceled the vacation choice or is no longer employed
with South Sound 911, then the preferred date will be approved for the most senior
employee in the bidding group who listed the dates as preferred.
Once round one is complete, the second round will follow. Once round two is complete,
the third round will follow. with the restriction that no additional selections are permitted in
the third round for those times blocked out by Management for training.
Information Supervisors, Information Specialists (Data and Records), and Warrants will
select their first round of vacation immediately after they submit their shift bid. Once this
opportunity to select their first round of vacation is provided, the next senior employee
will bid. Effective with the 2023 Master Schedule, Data Dispatch will bid in the same
manner as communications employees.
Personnel Allowed Leave for Each Work Group
Communications Supervisor:
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TwoOne (21) supervisors will be allowed leave at any one time.
Dispatcher:
Twohree (23) dispatchers per shift based on seniority will be allowed leave at any one
time.on night shift will be allowed leave at any one time; with bidding based on the
combined seniority list of the night shift teams. Three (3) dispatchers on day shift will be
allowed leave at any one time; with bidding based on the combined seniority list of the day
shift teams.
Communications Officer:
Threewo (32) communications officers on day shift will be allowed leave at any one time.
Threewo (32) communications officers on swing shift will be allowed leave at any one time.
One (1) communications officer on graveyard shift will be allowed leave at any one time.
Communications Support Officer:
One (1) communications support officer on Team A (day shift) will be allowed leave at any
one time. One (1) communications support officer on Team B (swingnight/graveyard shift)
will be allowed leave at any one time.
Telephone Report Writer:
One (1) report writer will be allowed leave at any one time.
DisclosureCommunications Analyst: One (1) communications analyst will be allowed
leave at any one time.
Vacation scheduling will be worked out amongst the employees in the disclosure unit.
Information Specialists - Data Dispatch:
One (1) data dispatch per shift at any one time.
Information Specialist 1 and Information Specialists – Records Specialists 2 Rotators:
One (1) per shift 1 or Information Specialist 2 Rotator per shift at any one time for choice
vacations., unless the Operations Manager determines that more than one (1) person per
shift is allowed leave. The Operations Manager must make this determination prior to the
bidding process. Additional leave will be considered as part of building the monthly
schedule.
Information Specialist 2 Non-Rotators: One (1) Information Specialist 2 Non-Rotator will
be allowed leave at any one time for choice vacations, unless the Operations Manager
determines that more than one (1) person is allowed leave. The Operations Manager must
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make this determination prior to the bidding process. Additional leave will be considered
as part of building the monthly schedule.
WarrantInformation Specialist:
One (1) employee will be allowed leave at any one time.
st 3Information Supervisors:
One (1) employee per will be allowed leave at any one time. for choice vacations, unless
the Operations Manager determines that more than one (1) person is allowed leave. The
Operations Manager must make this determination prior to the bidding process. Additional
leave will be considered as part of building the monthly schedule.
In September of each yearPrior to shift bids commencing, the parties will convene a Labor
Management Meeting to review the personnel allowed leave for each work group and if
adequate coverage is available, the Employer willmay approve additional leave above the
levels listed above. Additional leave will be considered as part of building the monthly
schedule.
Additional Leave after the Master Schedule with Vacation Bids is Complete
After the master schedule is complete with vacation bids and training dates, any additional
requests for annual leave will be date stamped and submitted in writing to the supervisor.
The supervisor will date and time stamp each request at the time of submission and will
forward to the Communications Center Manager for action. The Communications Center
ManagerThe Division Manager will approve or deny the request no later than two (2)
weeks from the date of submission on a first come, first served basis. Decisions will be
based on the number of personnel allowed leave at any one time for that group, leave
accruals of the requestor, and with additional consideration for the availability of adequate
staffing without use of overtime. Availability of part time or advanced assignment
employees to cover the request may also be considered. Leave time approved and
scheduled on the master leave roster will be honored and overtime used if needed to cover
for unplanned vacancies. Denied requests will be retained for reconsideration during
monthly schedule preparation.
Applications for Leave during or after Monthly Schedule Finalization Process
The supervisors will monitor the needs of each shift and consider adjustments due to
known or anticipated workload. During schedule preparation, and following monthly
schedule finalization, additional leave may be granted if adequate coverage is available.
These requests are considered on a first come, first served basis and will be date and time
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stamped by the employee at the time of submission. When considering leave requests,
the supervisor will consider the following:
•
•
•
•
•
•
•
•
•
•

Personnel allowed off at any one time for that work group
Availability of sufficient staffing without use of overtime
Availability of part time or advanced assignment employees to cover the request
without use of overtime
Known or anticipated workload
Special events, busy holidays, or like conditions
Other activities previously scheduled, i.e. backlog assignments, set missions,
special emphasis patrols, CERT activities, community relations team activities,
special duty assignment, etc.
Leave accruals of the requestor sufficient to cover the leave request
Whether this is a SPECIAL Vacation Request, subject to the requestor having
available Special Vacation Request days to use, and subject to voluntary overtime
coverage being offered to cover the request.
Applications for leave submitted after the monthly schedule is finalized will be date and
time stamped by the employee and should be submitted at least three (3) days prior to the
requested leave to ensure that the appropriate supervisor has time to act on it. When
considering leave requests submitted after the monthly schedule is finalized, requests will
be considered on a first come, first served basis and supervisors will use the same criteria
for screening requests as listed above for requests received during monthly schedule
preparation.

ARTICLE XX

MONTHLY SCHEDULES AND OVERTIME ASSIGNMENTS

XX.XX Monthly Schedule Building and (Including Pre-scheduled Overtime

During schedule building, tThe preliminary monthly schedule:

1. wWill be posted six (6) weeks prior to the first day of the schedule being
prepared, with verification that employees verifying they have sufficient
accruals available to cover scheduled vacation/holiday leave.
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2. Any employee who lacks sufficient vacation/holiday accruals for scheduled
leave will be required to cancel leave from the beginning and/or end of the
block of leave time previously approved.
3. Requests for schedule trades and for additional holiday or vacation leave
shall be submitted prior to Friday at 0800 2300 hours, four (4) three (3)
weeks prior to the first day of the schedule being prepared.
4. Volunteers to cover posted overtime shall submit their request for overtime
shift assignments prior to Friday at 0800 2300 hours, four (4) three (3) weeks
prior to the first day of the schedule being prepared.

Overtime will be assigned as follows:
1. Volunteers from the same shift at a regular or a time and one-half rate,
assigned in seniority order.
2. Volunteers from other shifts at a regular or a time and one-half rate,
assigned in seniority order.
3. Volunteers from other classifications as deemed

appropriate by

management, at a regular or a time and one-half rate assigned in seniority
order (employees shall not be mandated to work out of classification).
4. Mandatory Assignments:
a. When it becomes necessary to assign mandatory overtime, overtime
will first be assigned to the employees on the shift requiring coverage
at regular or time and one-half rate. The parties agree that
assignments should be as close to evenly distributed as possible.
Mandatory overtime assignments will be made one-at-a-time in
inverse seniority order starting with the least-senior employee. When
mandatory overtime is assigned, employees who have already
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volunteered and been assigned overtime will be skipped as
necessary to ensure even distribution of overtime shifts.
b. In the event there is a significantly greater number of overtime shifts
to mandate on one shift than others for a work group, overtime may
also be mandated from other shifts. Overtime will be assigned in
inverse seniority order.
c. Inverse seniority order will reset and start with the least senior
employee for each monthly schedule building process.

At management’s discretion, volunteers at a double time rate may be
considered in some cases rather than mandating coverage at a regular or
time and one-half rate.

Voluntary double time will first be assigned in

seniority order from the same shift, then in seniority order from other shifts
and then in seniority order from other classifications.
4. Mandated overtime from the same shift at a regular or a time and one-half
rate, assigned in inverse seniority order.

In the event that there is a

significantly greater number of overtime shifts to mandate on one shift than
others for a work group, overtime may also be mandated from other shifts at
a regular or a time and one-half rate, in inverse seniority order. Inverse
seniority order will reset and start with the least senior employee for each
monthly schedule building process.
At management discretion, volunteers at a double time rate may be
considered in some cases rather than mandating coverage at a regular or a
time and one-half rate.

Voluntary double time will first be assigned in

seniority order from the same shift, and then in seniority order from other
shifts.
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5. Mandated overtime at a double time rate, assigned in inverse seniority order
(same seniority wheels utilized for assigning mandatory overtime at a time
and one-half rate), first from the same shift and then from other shifts as
described above for mandated overtime at a regular or a time and one-half
rate.

Opt Outs During Schedule Building

During schedule building, an employee may request that a day off be protected (commonly
referred to as an Opt OutNot Available (NA)) by indicating the desire to use an “Opt Out”
of Mandatory Overtime to prevent being assigned mandatory overtime on that date. The
Opt Out will be honored unless there is an inability to otherwise cover the required shift.
(iIf multiple employees have requested to Opt Out be NA for the same date and not all
requests can be honored, the least senior employee will be mandated the overtime). Each
honored request to Opt Outbe NA will count against an employee’s accrued number of
awarded Opt Outs. Requests to Opt Outbe NA must be made prior to the schedule being
closed for supervisory review and preparation.

At 0800 2300 hours on the Friday, four (4) three (3) weeks prior to the first day of the
schedule being prepared, the schedule will be considered closed for supervisory review
and preparation. No additional requests will be considered. Overtime will be assigned as
described above.

XX.XX

Unscheduled Overtime
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For the purpose of Oovertime assignmentsfor needs made known made after the monthly
schedule has been finalized a rolling overtime wheel will be utilized and assignments will
be madeassigned as follows:

1. With twenty- four (24) or less hour notice:

a. On-call employee if utilized for the impacted group.
a. Volunteers from the same or other shift at a regular or a time and one-half
rate; on a first come, first served basis. after the notification has been sent
to the impacted workgroup there will be a twenty-minute delay, when
feasible, prior to assigning the overtime to allow for volunteers based on
seniority.
b. Volunteers from other classifications at a time and one-half rate; after the
notification has been sent to the impacted workgroup there will be a twentyminute delay, when feasible, prior to assigning the overtime to allow for
volunteers based on seniority..
c. Volunteers from the same or other shift at a double time rate; on a first
come, first served basis after the notification has been sent to the impacted
workgroup there will be a twenty-minute delay, when feasible, prior to
assigning the overtime to allow for volunteers based on seniority..
b. Volunteers from the same or other shift at a double time rate; on a first
come, first served basis.
d. Volunteers from other classifications at a double time rate; after the
notification has been sent to the impacted workgroup there will be a twentyminute delay, when feasible, prior to assigning the overtime to allow for
volunteers based on seniority..
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e. Mandatory overtime at the double time rate assigned to employees in
inverse seniority order utilizing a rolling overtime wheel (employees will not
be mandated to work out of classification).
Volunteers from other classifications at the one-half rate.

Mandatory overtime at the double time rate assigned to employees in inverse seniority
order. a regular or a time and one-half rate to the employee (or employees, if a shift is
split into separate blocks for coverage) with the least amount of overtime worked in the
two (2) preceding pay periods.

Volunteers from other classifications at the one-half rate.
Volunteers from other classifications the double time rateVolunteers from the same or
other shift at a double time rate; on a first come, first served basis.
Mandatory overtime at a double time rate to the employee (or employees, if a shift is split into
separate blocks for coverage) with the least amount of overtime worked in the two (2) preceding
pay periods.

2. With more than twenty- four (24) hour notice:

a. Volunteers from the same or other shift at a regular or a time and one-half
rate; on a first come, first served basis after the notification has been sent
to the impacted workgroup there will be a twenty-minute delay , when
feasible,prior to assigning the overtime to allow for volunteers based on
seniority; however, when feasible, attempts will be made to make
notification to available employees in seniority order.
b. Volunteers from other classifications as deemed appropriate by
management at a regular or a time and one-half

rate; after the

notification has been sent to the impacted workgroup there will be a
twenty-minute delay prior to assigning the overtime to allow for volunteers
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based on seniority.however, when feasible, attempts will be made
to make notification to

available

employees

in seniority

order

(employees shall not be mandated to work out of classification).

c. Mandatory overtime at regular or time and one-half rate , when feasible,
c. Mandatory overtimewill be assigned in inverse seniority order utilizing a
rolling overtime wheel. Employees on the shift requiring coverage will be
the first to be assigned and w hen feasible, shift extension overtime will be
utilized before considering assignment of mandatory overtime to an
employee on a scheduled day off. Volunteers, regardless of rate of pay,
will be accepted prior to assigning mandatory overtime on a scheduled day
off. at a regular or a time and one-half rate to the employee on the same
shift with the least amount of overtime worked in the two (2) preceding pay
period Alternatively, if a shift is split into separate blocks for coverage, the
employees with the least amount of overtime worked in the two (2)
preceding pay periods will be mandated the holdover or early start
overtime. If multiple employees are tied for least overtime in the two (2)
preceding pay periods, then the employee with least seniority of those tied
will be assigned the overtime. If the employee to be mandated is also
scheduled to be on-call, the employee will be mandated the overtime and
the on-call will be assigned to another employee according to the separate
process used to mandate on-call.

All mandatory overtime assignments, regardless of rate of pay or length of
shift, will be assigned utilizing the rolling overtime wheel.
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d. Volunteers from the same or other shift at double time; after the
notification has been sent to the impacted workgroup there will be a
twenty-minute delay prior to assigning the overtime to allow for volunteers
based on seniority.
d.

e. Volunteers from other classifications as deemed appropriate by
management, at a double time rate; after the notification has been sent to
the impacted workgroup there will be a twenty-minute delay prior to
assigning the overtime to allow for volunteers based on seniority on a first
come, first served basis; however, when feasible, attempts will be made
to make notification to available employees in seniority order (employees
shall not be mandated to work out of classification).

f. Mandatory overtime at the double time rate will be assigned in inverse
seniority order utilizing a rolling overtime wheel. Employees on the shift
requiring coverage will be the first to be assigned and when feasible, shift
extension overtime will be utilized before considering assignment of
mandatory overtime to an employee on a scheduled day off. Volunteers,
regardless of rate of pay, will be accepted prior to assigning mandatory
overtime on a scheduled day off.

All mandatory overtime assignments, regardless of rate of pay or length of
shift, will be assigned utilizing the rolling overtime wheel.
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e. Volunteers from the same or other shift at a double time rate; on a first
come, first served basis; however, when feasible, attempts will be made
to make notification to available employees in seniority order.
f. Mandatory overtime at a double time rate to the employee on the same
shift with the least amount of overtime worked in the two (2) preceding
pay periods. Alternatively, if a shift is split into separate blocks for
coverage, the employees with the least amount of overtime worked in the
two (2) preceding pay periods will be mandated the holdover or early start
overtime. If multiple employees are tied for least overtime in the two (2)
preceding pay periods, then the employee with least seniority of those
tied will be assigned the overtime.
g. On-call employee if coverage could not be assigned using the steps
above.
h. When the supervisor(s) have exhausted the volunteer process and there
are still shifts that require coverage In situations where there is advance
knowledge of a coverage need, the supervisors will begin move afrom
requesting volunteers to assigning mandatory coverage four (4) days
prior to the shift.
i.g.

ARTICLE 11 – SPECIAL CONSIDERATIONS
(1) An employee who has worked for 2080 hours in an advanced assignment
capacity shall be eligible for a step increase in the same manner as a regularly classified
employee.
(2) A copy of any disciplinary action involving suspension, dismissal and/or reduction
in rank or pay shall be sent to the Union.

Commented [MW9]: Moved to grievance procedure.

117

Teamsters Local Union No.
UNION RATIFICATION DOCUMENT
MODIFICATION TO THE 2020 LABOR AGREEMENT WITH
SOUTH SOUND 911
January 19, 2022
Page 52 of 122

(3) Continuous service shall mean employment in South Sound 911 as a permanent
and probationary employee which is uninterrupted except for authorized leave of absence,
suspension, or separation due to layoff; however, time lost due to suspension and layoff
shall not be included in the determination of length of continuous service.
(4)
Non-supervisory employees assigned to conduct training shall receive a
$3.00/hour training premium. Training duties do not include course preparation or
research. Non-supervisory employees assigned to training duties shall receive 8 hours
paid administrative leave following each 480 hours of training pay earned, up to a
maximum of 16 hours paid administrative leave per calendar year.

(5) Employees hired and certified by South Sound 911 prior to January 1, 2016 shall
be eligible for a five (5) percent language premium pay.
(6) Upon promotion to supervisor, the newly promoted employee’s new wage will be
calculated by adding the employee’s last pay amount prior to promotion plus
training pay. Five percent (5%) of this sum will be added and a pay step within
the Supervisor calculation will be selected that is not less than the new calculated
amount (Prior wage plus training X 5%).
(7) Employees scheduled to work a swing or grave yard shift shall be paid $1.25 per
hour for hours actually worked.
(8) An employee regularly scheduled to work swing or graveyard shift shall be paid an
additional $1.25 per hour when reassigned by management to conduct training on
day shift.
(9) An employee who works day shift and reports early to work or stays late to work
swing shift hours to maintain shift coverage, not to work other assigned
duties/projects or attend training, shall be compensated an additional $1.25 per
hour for the hours worked which are considered to be graveyard or swing shift
hours.
(10) If an employee has a significant prescheduled event (i.e. airline tickets,) that they
would be unable to attend if required to work mandatory overtime (e.g. – holdover)
the Employer shall use their best effort to not assign mandatory overtime to the
employee. In case of a mandatory overtime assignment the Employer shall
reimburse said employees non-reimbursable expenses that were made known to
the Employer prior to the assignment and which are otherwise not reimbursable

Commented [MW10]: Moved to 6.02
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or refundable. The employee will be required to provide receipts or other
independent verification of the expenses.
In order to be eligible for
reimbursement, the employee must provide notice to South Sound 911 in writing
at least seventy two (72) hours in advance of the event. The parties’ intent in this
section is limited to significant events, and is not intended to cover day-to-day
events such as movies, parties, dinners, etc.
January 1st of each year thereafter the Agency shall furnish the Union with a
current seniority list.
(12) A Short Staff Premium of $5.00 per hour will apply to the following classifications:
Supervisor, Dispatcher, Rotating Records Specialist, Communications Officer, and
Warrant Specialist.
The Short Staff Premium is in effect for on duty personnel working within the classification
when:

(13)

•

Staffing falls to three (3) or less Rotating Records Specialists on any shift.

•

Staffing falls below the suggested minimum staffing level on any shift.

"Opt Out" of Mandatory Overtime

In order to provide coverage for unscheduled absences, employees may be
required to extend their shifts. In recognition of employees’ personal needs,
employees may utilize opt outs as outlined below. Opt outs may also be utilized
as outlined in appendices.
Employees will be awarded one (1) opt out on January 1 of each year. On the first
day of each subsequent quarter (April 1, July 1 and October 1), all employees
working at least eighty (80) hours of overtime during the preceding quarter will be
awarded two (2) additional opt outs.
Opt outs are not awarded or available for use until payroll has verified the number
of overtime hours worked. Overtime paid for a regularly scheduled holiday is
exempt from the calculation.
In the event that all employees contacted for a shift extension use an opt out, the
mandatory overtime will be assigned to the first person contacted. When an opt
out is used to avoid mandatory overtime, all employees using an opt out will have

Commented [MW11]: Incorporated in Article 3
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that opt out counted as used including the first employee (in cases where the
request goes around the room and comes back to the first employee). If the
requirement to work comes back around to the first employee, the first employee
may not use a second opt out and will be required to stay, but will be given back
their original opt out award. Opt out awards are non-transferable.
Employees will be contacted for mandatory overtime in order of who has worked the least
amount of overtime in the last two (2) pay periods. All trained employees within the
classification will be considered for the shift extension.
Employees will be contacted for mandatory overtime in accordance with the
appendices. All trained employees within the classification will be considered for the
shift extension.
Provided that, this section shall not limit or curtail any rights guaranteed by federal
or state laws, such as the Families Medical Leave Act [FMLA] or Americans with
Disabilities Act [ADA] or Washington Law Against Discrimination [WLAD]. South
Sound 911 may, at its discretion, exceed the limits identified in this policy.
(14) Effective January 1, 2016, employee contributions for Washington State
Department of Labor & Industries (L&I) industrial insurance shall be equal to rate
authorized by L&I for payroll deduction.
ARTICLE 12 – SHOP STEWARDS
The Employer agrees to recognize one shop steward, from each of the listed
classifications, selected by the Union. The Union agrees to provide employer a list of
stewards, including individual’s names and each steward’s area of responsibility. The
Union will provide notice of changes to this list as they occur. South Sound 911 agrees to
recognize an alternate shop steward for the classifications listed above if the elected shop
steward is unavailable.
ARTICLE 13 – LABOR-MANAGEMENT COMMITTEE
There is hereby created a Labor-Management Committee consisting of one employee in
each classification included in Article 12 of this Agreement and such management as
deemed appropriate by the Executive Director.
The Committee is established for the purpose of exploring matters of mutual concern and
shall mutually determine its own agenda. The Committee shall meet by mutual agreement

Commented [MW12]: Moved to A7
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provided agenda items are submitted in advance. This committee shall not have the ability
to alter this Agreement.
ARTICLE 14 – LEAVE SHARING
(1) The Human Resources Manager will review all requests for sick leave sharing
and may permit an employee to receive leave under this section if:
(a) The employee suffers from an illness, injury, impairment, or physical or
mental condition which is of an extraordinary or severe nature, and which
has caused, or is likely to cause, the employee to:
(i) Go on leave without pay status; or
(ii) Terminate employment,
(b) The employee's absence and the use of shared leave are deemed to be
justified.
(c) The employee has depleted or will shortly deplete his or her annual holiday
and vacation leave and sick leave reserves;
(d) The employee has abided by department rules regarding sick leave use; and
(e) The employee has diligently pursued and been found to be ineligible for
other leave benefits.
(2) The Human Resources Manager shall determine whether the criteria are met.
(3) Donated leave shall be utilized in the order of receipt (first in, first out). Such
leave shall be donated in eight (8) hour increments.
(4) An employee who has an accrued sick leave balance of more than twelve days
(96 hours) may request the transfer of a specified amount of sick leave to another
employee authorized to receive leave under subsection (1) of this section. In no
event may the employee request a transfer of an amount of leave that would
result in his or her sick leave account going below ninety six (96) hours.
(5) Transfers of leave made under subsection (4) of this section shall not exceed the
amount approved by the Human Resources Manager.
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(6) While an employee is on leave transferred under this section, he or she shall
continue to be classified as a South Sound 911 employee and shall receive the
same treatment in respect to salary, wages, and employee benefits as the
employee would normally receive if using accrued annual leave or sick leave. All
such current accruals shall also be depleted prior to any continuing use of
donated hours.
(7) The amount of any leave transferred under this section which remains unused
shall be returned at its original amount to the employee or employees who
transferred the leave when the employee receiving donated leave separates from
employment, becomes eligible for benefits under the long term disability plans,
or returns to work and states that he or she no longer requires shared leave in
connection with the illness or injury for which the leave was transferred.
(8) Employees donating sick leave hours will not receive payment for these hours at
time of resignation or retirement.
(9) Donated sick leave shall not be considered as sick leave used by the donating
employee to disqualify the donating employee from the vacation buy back
program or eligible for Perfect Attendance Program.
ARTICLE XX - RECOGNITION CLAUSE
This Agreement covers the employees in the bargaining unit working in Tthe following
classifications: are covered by this appendix:
•
•
•
•
•
•
•
•
•
•
•

Communications Supervisor
Dispatcher
Communications Officer
Communications Support Officer
Telephone Report Writer
Information Specialists 2 - Data Dispatch
Communications Analyst (moved to Records as Disclosure Analyst)
Disclosure Analyst 2 (Disclosure Analyst 1 and 2)
Information Supervisor
Warrant Specialist
Information Specialist 2 – Record Specialist
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Telephone Report Writer
•
•
•
•
•

Telecommunicator Supervisor
Telecommunicator 3 – Law Dispatch + Data Dispatch + Universal Call Taker
Telecommunicator 2 – Universal Call Taker + Data Dispatch
Telecommunicator 1 – Universal Call Taker

Job classifications, positions, and/or work that have been historically included in the
bargaining unit, or historically included positions or work created as a result of an
expansion, consolidation, merger, transfer, annexation, or change in location will be
included in the bargaining unit.
All work performed during scheduled shifts will be based on priorities of work.
Supervisors are responsible for monitoring and ensuring priorities of work meet all
necessary compliance.
Telephone Report Writer can only perform those duties outlined in their job description.
Communications Support Officer can perform duties outlined in their job description as
well as those duplicate duties listed in the job description of a Telephone Report Writer
and will be compensated at the rate of Communications Support Officer.
Communications Officer can perform duties outlined in their job description as well as
those duplicate duties of a Telephone Report Writer and Communications Support
Officer, and will be compensated at the rate of Communications Officer.
Dispatcher can perform duties outlined in their job description as well as those duplicate
duties of Telephone Report Writer, Communications Supports Officer, and
Communications Officer, and will be compensated at the rate of Dispatcher.
Communications Supervisor can perform duties outlined in their job description as well
as those duplicate duties of Telephone Report Writer, Communications Support Officer,
Communications Officer, and Dispatcher, and will be compensated at the rate of
Communications Supervisor.
CommunicationsDisclosure Analyst can perform duties outlined in their job description.
South Sound 911 reserves the right to transfer certain public record functions to other
classifications within the bargaining unit at its discretion. Upon written request of the
Union, SS911 will negotiate the impacts of the transfer to the other classifications.
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All work performed during scheduled shifts will be based on priorities of work.
Supervisors are responsible for monitoring and ensuring priorities of work meet all
necessary compliance.
Information Specialist 1 can only perform those duties outlined in their job description.
Information Specialist, 2 (Records Specialists and Data Dispatchers) can perform duties
outlined in their job description. as well as those duties of an Information Specialist 1 and
will be compensated at the rate of Information Specialist 2.
Information Specialist 3 (Warrants Specialists) can perform duties outlined in their job
description as well as those duties of an Information Specialist, 1 and Information
Specialist 2 Records Specialist, and Data Dispatcher and will be compensated at the
rate of an Warrants Specialist Information Specialist 3. Warrant Specialist.
Information Records Supervisors can perform duties outlined in their job description as
well as those duties of an Information Specialist, 1, Information Specialist 2 and
Information Specialist 3,Recordsa Records Specialist, Data Dispatcher and Warrants
Specialist and will be compensated at the rate of Information Records Supervisor.
Promotions
Records Specialists will be eligible to promote to a Warrants Specialist when a vacancy
exists and based on a combination of seniority and a promotional exam. Prior to
promotion, and after receiving training, a Records Specialist and Data Dispatcher will be
considered for Advanced Assignment work within the Warrants Specialist classification.
ARTICLE 15 – SAVINGS CLAUSE
Should any part hereof or any provision herein contained be rendered or declared invalid
by reason of any existing or subsequently enacted legislation or by any decree of a court
of competent jurisdiction such invalidation of such part or portion of this Agreement shall
not invalidate the remaining portions hereof, and the remaining parts of portions remain in
full force and effect. In the event that any article or section is held invalid, or enforcement
of or compliance with which has been restrained, as above set forth, the parties affected
thereby shall enter into immediate collective bargaining negotiations, for the purpose of
arriving at a mutually satisfactory replacement for such article or section during the period
of invalidity or restraint.
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APPENDIX A
The parties hereto agree the wage rates in effect for each classification covered under the
terms of this Agreement in Appendix A shall not be reduced in view of the provisions of this
Agreement. The pay period shall be biweekly where employees receive their compensation
not later than seven days following the end of each two-week period for services rendered.
Further, when the parties engage in negotiations utilizing comparable data, the parties
mutually agree the comparable agencies are Portland, Seattle, King County, Norcom,
Valley Communications, and Snohomish County.
Effective 2/28/21, base wage rates shall be the following (2% increase):
Comm Floor Positions:
Comm Supervisor
LE Dispatcher
Comm Officer
Information Specialist 2 (Data Dispatcher)
CSO

Step 1
44.48
33.94
28.63
27.60
25.23

Step 2
46.70
35.64
30.06
28.98
26.49

Step 3
49.03
37.42
31.56
30.43
27.81

Step 4
51.48
39.29
33.14
31.95
29.20

Step 5

Records Positions:
Information Supervisor
Warrants Specialist
Information Specialist 2 (Records Specialist)
Telephone Report Writer

Step 1
43.18
28.69
27.60
21.50

Step 2
45.34
30.12
28.98
22.57

Step 3
47.61
31.63
30.43
23.70

Step 4
49.99
33.21
31.95
24.88

Step 5

Disclosure Positions:
Disclosure Lead
Disclosure Analyst 2
Disclosure Analyst 1

Step 1
32.90
29.90
27.81

Step 2
34.40
31.40
29.20

Step 3
35.97
32.97
30.66

Step 4
37.62
34.62
32.19

Step 5
39.35
36.35
33.80

41.25
34.80
33.55
30.66

34.87
33.55
26.12

The parties will continue to engage in discussions regarding the transition of
Telecommunicator 3 and Data Dispatch and engage in good faith, impact bargaining
that may be required.
Effective 1/1/2022, base wage rates shall be the following (4% increase plus TC
classifications):
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Comm Floor Positions:
TC Supervisor
Comm Supervisor
TC3: LE/Data Dispatch; UCT
LE Dispatcher
TC2: Data Dispatch; UCT
TC1: UCT
Comm Officer
Information Specialist 2(Data Dispatcher)
CSO

Step 1
48.55
46.24
36.01
35.30
32.84
32.01
29.78
28.70
26.23

Step 2
50.98
48.55
37.81
37.06
34.48
33.61
31.27
30.14
27.54

Step 3
53.53
50.98
39.70
38.91
36.20
35.29
32.83
31.65
28.92

Step 4
56.21
53.53
41.68
40.86
38.01
37.05
34.47
33.23
30.37

Step 5
59.02
56.21
43.76
42.90
39.91
38.90
36.19
34.89
31.89

Records Positions:
Information Supervisor
Warrants Specialist
Information Specialist 2 (Records Specialist)
Telephone Report Writer

Step 1
42.76
29.83
28.70
22.35

Step 2
44.90
31.32
30.14
23.47

Step 3
47.15
32.89
31.65
24.64

Step 4
49.51
34.53
33.23
25.87

Step 5
51.99
36.26
34.89
27.16

Disclosure Positions:
Disclosure Lead
Disclosure Analyst 2
Disclosure Analyst 1

Step 1
34.10
31.10
28.92

Step 2
35.66
32.66
30.37

Step 3
37.29
34.29
31.89

Step 4
39.00
36.00
33.48

Step 5
40.80
37.80
35.15

Effective 1/1/2022, Aall Communication Officers and Communication Supervisors will move
to the TC1 and TC Supervisor rates, respectively.
Effective 1/1/2023, all base wage rates shall increase by 100% of the June 2021 to June
2022 change in the CPI-U for Seattle-Tacoma-Bellevue, with a minimum of 1.5% and a
maximum increase of 3.5%
Effective 1/1/2024, all base wage rates shall increase by 100% of June 2022 to June 2023
change in the CPI-U for Seattle-Tacoma-Bellevue, with a minimum of 1.5% and a maximum
increase of 3.5%.
Advanced Assignment To provide coverage, it sometimes becomes necessary to use
Advanced Assignment (AA) personnel. Advanced Assignment personnel are those who
are temporarily assigned to a higher job classification to meet staffing or shift coverage
needs.
(1) Assignment to an AA position shall be paid at the rate of the advanced
position for all AA work performed during the assignment.
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(2) An employee accepting an AA assignment will be placed in a step on the
salary schedule that is at least five percent (5%) higher than their regular rate
of pay, including any premium paid as a Certified Trainer, Training Lead or
Disclosure Analyst Lead..
(3) Any leave time used during the AA assignment will be paid at the individual’s
regular classification rate.
(4) An employee who has worked for 2080 hours in an advanced assignment
capacity shall be eligible for a step increase in the same manner as a regularly
classified employee.
Training Premium
Certified Trainers: Receive a two-dollar ($2.00) premium on all compensated hours.
Certified Trainer:
(1) May have shift switched up to 4 times per year, for up to 4 weeks per
instance, while training another employee.
(2) Will be an annual assignment based on application and interview process.
(3) May be removed from assignment if unable to perform the training duties.
(4) Trainers shall be credited with sixteen (16) hours of paid administrative
vacation leave on January 1 of each calendar year.
Training: when an employee who is not a Certified Trainer provides training, they shall be
compensated at three dollars ($3.00) per hour for the training hours and credited with 8
hours of vacation leave following each 480 hours of training pay earned, up to a maximum
of 16 hours per calendar year.
Lead Premium
Disclosure Analyst Lead: three dollars ($3.00) per hour for all compensable hours shall be
applied to the Disclosure Analyst 2 classification salary schedule.
Training Lead: Three dollars ($3.00) per hour above for all compensable hours.Language
Premium Employees certified by South Sound 911 shall be eligible for a five (5) percent
language premium pay.
Step Placement Upon Promotion: Upon promotion, the employee will be placed in a step
on the salary schedule that is at least five percent (5%) higher than their regular rate of pay,
including any premium payspaid as a Certified Trainer, Training Lead or Disclosure Analyst
Lead.
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Shift Differential: Shift differential shall be paid at the rate of one dollar and fifty cents
($1.50) per hour for all hours worked in the following circumstances.
(1) Employees scheduled to work a swing or graveyard shift.
(1)
(2) Any time an employee that is regularly scheduled to work swing or graveyard
shift is reassigned by management to conduct training on dayshift.
(2)
(3) When an employee, who works day shift, reports early to work or stays late
to work swing shift hours to maintain shift coverage, not to work other
assigned duties/projects or attend training.is scheduled to report to work
early or stay late for any purpose and those hours are considered
graveyard or swing shift hours.
(4)

Employees who report to work early or stay late to address workload
needs identified by management (for example backlogs in warrants, brady,
and disclosure).

Longevity Pay
(1) All officers and employees of South Sound 911 hired prior to May 1, 1983,
shall be eligible to qualify for longevity pay.
(2) AllEligible employees shall receive additional compensation according to
the following schedule:
After Five (5) complete years
After Ten (10) complete years
After Fifteen (15) complete years
After Twenty (20) complete year

Two percent (2%) of base wage.
Three- and- One half percent (3.5%) of base wage.
Five percent (5%) of base wage.
Six-and-One half percent (6.5%) of base wage.

Merit
Eligibility requirements:
0) No formal discipline within the last twelve (12) months (for example, a minimum
of a written reprimand).
0) Not receiving longevity pay.
Eligibility for merit shall be evaluated annually and will coincide with the employee’s
date of hire anniversary date. Maintaining merit is not automatic.
Eligible employees will receive additional compensation according to the following
schedule:
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After 5 years of service 2% of base wage
After 10 years of service 3.5% of base wage
After 15 years of service 5% of base wage
Short Staff Premium
The Employer will notify the Union in writing of any planned adjustments to the minimum
staffing levels and, if requested, will bargain the impacts.
(12) A Short Staff Premium of $5.00 per hour will apply when Sstaffing falls below
the suggested minimum staffing level on any shift .
to the following classifications:
Supervisor, Dispatcher, Rotating RecordsInformation Specialists (Data Dispatch),
Communications Officer, and Warrant Specialist, and Communications Support
Officers.
For 2022 only, Tthe Short Staff Premium is in effect for on duty personnel working
within the classification when:
•
•

Staffing falls to four (4) three (3) or less Rotating Records Information
Specialists – Data Dispatchers on any shift.
Staffing Falls below two (2) CSO positions between the hours of 0700-2300.

Staffing falls below the suggested minimum staffing level on any shift.
The parties agree that as classification titles change the agency will continue to provide the
short staff premium to the transitioning classification.
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COMMUNICATIONS APPENDIX
The following classifications are covered by this appendix:
•
•
•
•
•
•

Communications Supervisor
Dispatcher
Communications Officer
Communications Support Officer
Telephone Report Writer
Communications Analyst

All work performed during scheduled shifts will be based on priorities of work. Supervisors
are responsible for monitoring and ensuring priorities of work meet all necessary
compliance.
Report Writer can only perform those duties outlined in their job description.
Communications Support Officer can perform duties outlined in their job description as well
as those duplicate duties listed in the job description of a Report Writer, and will be
compensated at the rate of Communications Support Officer.
Communications Officer can perform duties outlined in their job description as well as those
duplicate duties of a Report Writer and Communications Support Officer, and will be
compensated at the rate of Communications Officer.
Dispatcher can perform duties outlined in their job description as well as those duplicate
duties of Report Writer, Communications Supports Officer, and Communications Officer,
and will be compensated at the rate of Dispatcher.
Communications Supervisor can perform duties outlined in their job description as well as
those duplicate duties of Report Writer, Communications Support Officer, Communications
Officer, and Dispatcher, and will be compensated at the rate of Communications
Supervisor.
Communications Analyst can perform duties outlined in their job description. South Sound
911 reserves the right to transfer certain public record functions to other classifications
within the bargaining unit at its discretion. Upon written request of the Union, SS911 will
negotiate the impacts of transfer to the other classifications.
Annual Shift Bids
The master schedule will be reviewed and may be revised by management annually. The
upcoming master schedule will be posted at least seven days prior to the start of bidding.
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The master bid schedule shall be completed by the last day of November. Once the bidding
has started any bid books will not be removed from the center. Employees may not change
their selection after completing their bid. Seniority will be the deciding factor in assigning
employees to available slots in each classification. Bids will be for the full annual master
schedule duration. Bids will be for specific start times and days off. All shift bidding shall
be completed and posted prior to vacation sign-ups.
Annual Vacation Leave Sign-Up
Vacation sign ups shall be completed prior to the start of the master schedule. The following
is adopted to provide an orderly manner in which vacation and holiday time can be utilized
by employees of South Sound 911 while maintaining an adequate number of staff to
conduct the work carried out by South Sound 911. There will be three rounds of vacation
bidding where the employees may select a choice. Bidding for each round will be
completed in seniority order within each bidding group, with employees only allowed to
select a consecutive block of time in each round, and the selection may not exceed the
number of personnel allowed leave at any one time for that bidding group. Employees may
not select more time than they can accrue by the commencement of the leave. No overlap
that creates a situation where more personnel are scheduled for leave than allowed at any
one time will be permitted, including days off at the beginning or end of a request. Prior to
the start of the first round, Management will note on the schedule the specific blocks of time
that will become unavailable for additional vacation selection due to training after round two
is complete (these blocks are not restricted from selection during the first and second
rounds, but are made known in advance of the start of vacation bidding). Any bid books
will not be removed from the center. Employees will be notified in person or by phone that
it is their turn to bid and will have twenty four (24) hours to complete their bid. If notified in
person, employees will acknowledge the start of their bidding window by signature; if
notified by phone, the supervisor will make this notation and sign the book; in either case,
the date and time for the start of each employee’s bidding window will be recorded as well.
If notification is attempted by phone and the employee is not directly reached, a message
will be left if the option is available on the contact number provided by the employee;
however, if no message option is available, the date and time recorded by the supervisor
will be considered the start of the twenty four (24) hour bidding window. If no vacation
choice is made within twenty four (24) hours, the supervisor will pass the book to the next
most senior employee in that bidding group (and continuing down the list as additional
employees make selections); at such time that the passed employee indicates their bid
selection, that employee may select from available dates at the time but may not bump any
selections made by less senior employees since the expiration of their bidding window.
For the first round of vacation bidding, if a block of time desired by an employee is not
available, in addition to making a selection of an available time, the employee may
document the dates that would have been preferred with their bid. If the preferred block
becomes available during the year because another employee who selected the same time
as their first round bid either canceled the vacation choice or is no longer employed with

131

Teamsters Local Union No.
UNION RATIFICATION DOCUMENT
MODIFICATION TO THE 2020 LABOR AGREEMENT WITH
SOUTH SOUND 911
January 19, 2022
Page 66 of 122

South Sound 911, then the preferred date will be approved for the most senior employee in
the bidding group who listed the dates as preferred.
Once round one is complete, the second round will follow. Once round two is complete,
the third round will follow with the restriction that no additional selections are permitted in
the third round for those times blocked out by Management for training.
Communications Supervisor: One (1) supervisor will be allowed leave at any one time.
Dispatcher: Three (3) dispatchers on night shift will be allowed leave at any one time; with
bidding based on the combined seniority list of the night shift teams. Three (3) dispatchers
on day shift will be allowed leave at any one time; with bidding based on the combined
seniority list of the day shift teams.
Communications Officer: Two (2) communications officers on day shift will be allowed leave
at any one time. Two (2) communications officers on swing shift will be allowed leave at
any one time. One (1) communications officer on graveyard shift will be allowed leave at
any one time.
Communications Support Officer: One (1) communications support officer on Team A (day
shift) will be allowed leave at any one time. One (1) communications support officer on
Team B (swing/graveyard shift) will be allowed leave at any one time.
Telephone Report Writer: One (1) report writer will be allowed leave at any one time.
Communications Analyst: One (1) communications analyst will be allowed leave at any one
time.
Additional Leave after the Master Schedule with Vacation Bids is Complete
After the master schedule is complete with vacation bids and training dates, any additional
requests for annual leave will be submitted in writing to the supervisor. The supervisor will
date and time stamp each request at the time of submission and will forward to the
Communications Center Manager for action. The Communications Center Manager will
approve or deny the request no later than two (2) weeks from the date of submission on a
first come, first served basis. Decisions will be based on the number of personnel allowed
leave at any one time for that group, leave accruals of the requestor, and with additional
consideration for the availability of adequate staffing without use of overtime. Availability
of part time or advanced assignment employees to cover the request may also be
considered. Leave time approved and scheduled on the master leave roster will be honored
and overtime used if needed to cover for unplanned vacancies. Denied requests will be
retained for reconsideration during monthly schedule preparation.
Applications for Leave during or after Monthly Schedule Finalization Process
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The supervisors will monitor the needs of each shift and consider adjustments due to known
or anticipated workload. During schedule preparation, additional leave may be granted if
adequate coverage is available. These requests are considered on a first come, first served
basis and will be date and time stamped by the employee at the time of submission. When
considering leave requests, the supervisor will consider the following:
•
•
•
•
•
•

•
•

Personnel allowed off at any one time for that work group
Availability of sufficient staffing without use of overtime
Availability of part time or advanced assignment employees to cover the request
without use of overtime
Known or anticipated workload
Special events, busy holidays, or like conditions
Other activities previously scheduled, i.e. backlog assignments, set missions, special
emphasis patrols, CERT activities, community relations team activities, special duty
assignment, etc.
Leave accruals of the requestor sufficient to cover the leave request
Whether this is a SPECIAL Vacation Request, subject to the requestor having
available Special Vacation Requests to use, and subject to voluntary overtime
coverage being offered to cover the request.

Applications for leave submitted after the monthly schedule is finalized will be date and time
stamped by the employee and should be submitted at least three (3) days prior to the
requested leave to ensure that the appropriate supervisor has time to act on it. When
considering leave requests submitted after the monthly schedule is finalized, requests will
be considered on a first come, first served basis and supervisors will use the same criteria
for screening requests as listed above for requests received during monthly schedule
preparation.
Monthly Schedule Building (Including Pre-scheduled Overtime)
During schedule building, the preliminary monthly schedule will be posted six (6) weeks
prior to the first day of the schedule being prepared, with verification that employees have
sufficient accruals available to cover scheduled vacation/holiday leave. Any employee who
lacks sufficient vacation/holiday accruals for scheduled leave will be required to cancel
leave from the beginning and/or end of the block of leave time previously approved.
Requests for schedule trades and for additional holiday or vacation leave shall be submitted
prior to Friday at 2300 hours, three (3) weeks prior to the first day of the schedule being
prepared. Volunteers to cover posted overtime shall submit their request for overtime shift
assignments prior to Friday at 2300 hours, three (3) weeks prior to the first day of the
schedule being prepared. Overtime will be assigned as follows:
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5. Volunteers from the same shift at a regular or a time and one-half rate,
assigned in seniority order.
5. Volunteers from other shifts at a regular or a time and one-half rate, assigned
in seniority order.
5. Mandated overtime from the same shift at a regular or a time and one-half
rate, assigned in inverse seniority order. In the event that there is a
significantly greater number of overtime shifts to mandate on one shift than
others for a work group, overtime may also be mandated from other shifts at
a regular or a time and one-half rate, in inverse seniority order. Inverse
seniority order will reset and start with the least senior employee for each
monthly schedule building process.
At management discretion, volunteers at a double time rate may be
considered in some cases rather than mandating coverage at a regular or a
time and one-half rate. Voluntary double time will first be assigned in seniority
order from the same shift, and then in seniority order from other shifts.
5. Mandated overtime at a double time rate, assigned in inverse seniority order
(same seniority wheels utilized for assigning mandatory overtime at a time
and one-half rate), first from the same shift and then from other shifts as
described above for mandated overtime at a regular or a time and one-half
rate.
During schedule building, an employee may request that a day off be protected (commonly
referred to as Not Available (NA)) by indicating the desire to use an “Opt Out” of Mandatory
Overtime to prevent being assigned mandatory overtime on that date. The Opt Out will be
honored unless there is an inability to otherwise cover the required shift (if multiple
employees have requested to be NA for the same date and not all requests can be honored,
the least senior employee will be mandated the overtime). Each honored request to be NA
will count against an employee’s accrued number of awarded Opt Outs. Requests to be
NA must be made prior to the schedule being closed for supervisory review and preparation.
At 2300 hours on the Friday, three (3) weeks prior to the first day of the schedule being
prepared, the schedule will be considered closed for supervisory review and preparation.
No additional requests will be considered. Overtime will be assigned as described above.
Unscheduled Overtime
Overtime for needs made known after the monthly schedule has been finalized will be
assigned as follows:
1. With twenty four (24) or less hour notice
b. On-call employee if utilized for the impacted group.
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Volunteers from the same or other shift at a regular or a time and one-half
rate; on a first come, first served basis. Volunteers from the same or other
shift at a double time rate; on a first come, first served basis.
a. Mandatory overtime at a regular or a time and one-half rate to the employee
(or employees, if a shift is split into separate blocks for coverage) with the
least amount of overtime worked in the two (2) preceding pay periods.
a. Volunteers from the same or other shift at a double time rate; on a first come,
first served basis.
a. Mandatory overtime at a double time rate to the employee (or employees, if a
shift is split into separate blocks for coverage) with the least amount of
overtime worked in the two (2) preceding pay periods.
1. With more than twenty four (24) hour notice
a. Volunteers from the same or other shift at a regular or a time and one-half
rate; on a first come, first served basis; however, when feasible, attempts will
be made to make notification to available employees in seniority order.
a. Mandatory overtime at a regular or a time and one-half rate to the employee
on the same shift with the least amount of overtime worked in the two (2)
preceding pay periods. Alternatively, if a shift is split into separate blocks for
coverage, the employees with the least amount of overtime worked in the two
(2) preceding pay periods will be mandated the holdover or early start
overtime. If multiple employees are tied for least overtime in the two (2)
preceding pay periods, then the employee with least seniority of those tied
will be assigned the overtime. If the employee to be mandated is also
scheduled to be on-call, the employee will be mandated the overtime and the
on-call will be assigned to another employee according to the separate
process used to mandate on-call.
a. Volunteers from the same or other shift at a double time rate; on a first come,
first served basis; however, when feasible, attempts will be made to make
notification to available employees in seniority order.
a. Mandatory overtime at a double time rate to the employee on the same shift
with the least amount of overtime worked in the two (2) preceding pay periods.
Alternatively, if a shift is split into separate blocks for coverage, the employees
with the least amount of overtime worked in the two (2) preceding pay periods
will be mandated the holdover or early start overtime. If multiple employees
are tied for least overtime in the two (2) preceding pay periods, then the
employee with least seniority of those tied will be assigned the overtime.
a. On-call employee if coverage could not be assigned using the steps above.
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b. In situations where there is advance knowledge of a coverage need, the
supervisors will move from requesting volunteers to assigning mandatory
coverage four (4) days prior to the shift.
DISPATCHER SCHEDULE FORMAT AND DETAILS
0.
The schedule will be constructed by SS911 in accordance with current policy and
practice and state and federal law. The twelve (12) hour shift schedule will consist of a
repeating work cycle of three (3) days worked, three (3) days off; four (4) days worked, four
(4) days off; or of three (3) days off, three (3) days worked; four (4) days off, four (4) days
worked, depending on the team to which an employee is assigned. Using a specifically
defined work week start time and day, this schedule identifies a forty-two (42) hour work
week in which two (2) hours each work week will be considered time and one-half overtime.
If an employee uses leave for all hours in a work week, the time sheet will reflect forty (40)
hours rather than forty-two (42). When an employee uses leave for a portion of the hours
in a work week, the employee will provide input regarding the number of leave hours to be
listed on the time sheet in order to at least maintain the forty (40) hour work week or
alternatively reflect the forty-two (42) hours identified in the normal shift structure. The
schedule will include scheduled overtime when necessary to provide adequate coverage
due to employee absences and/or vacancies, and may be amended by the employer based
on operational needs. Employees will not be required to work more than twelve (12)
consecutive hours unless necessitated by exigent circumstances, which could include
maintaining staffing at the primary dispatch positions. Visible shift trades are permitted
within the same work week, but, due to the division of hours between weeks for shifts on
Saturdays and Sundays, visible trades are restricted to Monday through Friday.
0.
SS911 Management retains the right to assign work. In the event that more
Dispatchers are scheduled to work than are required at the Dispatcher positions, SS911
will assign Dispatchers to other duties within the Communications Center. These
assignments will first be offered to volunteers, if there are no volunteers, assignments will
be made using inverse seniority order.
1.
For the purposes of establishing overtime pay, there shall be a forty (40) hour
workweek, which will be established in accordance with this Agreement. Dispatchers shall
be paid at time and one-half (1 ½) for all hours worked in excess of twelve (12) hours per
work day, or forty (40) hours per work week. The double time rate shall be paid pursuant
to the collective bargaining agreement between the Parties. Overtime work on all other
scheduled days off will be compensated at time and one-half.
1.
For the purposes of calculating shift differentials provided for in Article 11 of the
Collective Bargaining Agreement, employees on the night shift twelve (12) hour shift will
receive shift differential for the entire shift, unless otherwise agreed to in the collective
bargaining agreement between the Parties.
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5.
Dispatchers will be required to be in an on-call status periodically. On-call
assignments will first be offered to volunteers by seniority and then assigned to available
staff on a rotating basis in inverse seniority order as to ensure that the same staff are not
being assigned to on-call status and that the involuntary assignments are evenly distributed.
No more than two (2) employees per day will be required to be in on-call status. On-call
assignments will be published in conjunction with the regular monthly schedule. Employees
will be allowed to trade on-call shifts. Employees may not be in on-call status while also
working a shift. Employees may not be in on-call status when the on-call assignment
creates the potential for a twenty-four (24) hour shift due to another scheduled shift for that
same employee. If unplanned overtime becomes available after the monthly schedule is
published, a volunteer for the overtime who is already scheduled to be on-call must trade
away the on-call assignment in order to become available to volunteer for the overtime.
“On-call” status means off-duty employees so authorized and scheduled must remain fit for
duty and must comply with a requirement to return a work related phone call within ten (10)
minutes. Further, they must return to their duty station within two (2) hours of receiving the
call. Employees who have been authorized to receive on-call pay shall be compensated at
the rate of two dollars ($2.00) per hour, until such time as they report to work or are released
from on-call status. Any employee who, due to illness or injury, would be unable to return
to work must call the supervisor to document their inability to fulfill the requirements of the
on-call assignment. On-call assignments will begin two (2) hours prior to the regular shift
start times and the on-call assignments will be a maximum of twelve (12) hours in duration.
In situations where the supervisor has more than two hours’ notice of a need to call in the
on-call employee for shift coverage, the following guidelines will be used: a) no contact
attempt to the on-call employee will be made between two (2) and ten (10) hours prior to
the start of the shift to be covered; b) if there is more than ten (10) hours remaining before
the start of the shift to be covered, the supervisor will attempt one call in an effort to give
the on-call employee advance warning of the upcoming requirement to return to work; c) if
no answer is received on the advance warning call attempt the supervisor will leave a
message if the option is available but will not make further attempts to reach the on-call
employee by phone or other means until the start of the actual on-call period; and d) if the
employee does not answer the advance warning call or return a message to confirm receipt
of the message, then the supervisor will call or page the on-call employee during the
assigned on-call period. Employees scheduled for an upcoming on-call assignment who
wish to inquire whether or not there is a known shortage between two (2) and ten (10) hours
prior to the start of a shift are permitted to call the supervisor.
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RECORDS APPENDIX
The following classifications are covered by this appendix:
•
•
•
•

Information Specialist 1
Information Specialist 2
Information Specialist 3
Information Supervisor

(formerly Records Specialist)
(formerly Warrants Specialist)
(formerly Records Supervisor)

All work performed during scheduled shifts will be based on priorities of work. Supervisors
are responsible for monitoring and ensuring priorities of work meet all necessary
compliance.
Information Specialist 1 can only perform those duties outlined in their job description.
Information Specialist 2 can perform duties outlined in their job description as well as those
duties of an Information Specialist 1 and will be compensated at the rate of Information
Specialist 2.
Information Specialist 3 can perform duties outlined in their job description as well as those
duties of an Information Specialist 1 and Information Specialist 2 and will be compensated
at the rate of Information Specialist 3.
Information Supervisor can perform duties outlined in their job description as well as those
duties of an Information Specialist 1, Information Specialist 2 and Information Specialist 3
and will be compensated at the rate of Information Supervisor.
Converting Classifications
All Records Specialists employed by South Sound 911 prior to ratification of the contract
will be converted to the Information Specialist 2 classification. These employees will be
expected to perform all of the duties of an Information Specialist 1, and only the duties of
an Information Specialist 2 that they are trained in. As a result of converting classifications,
the 2016 master schedule will be grandfathered.
All Warrants Specialists employed by South Sound 911 prior to December 31, 2015 will be
converted to the Information Specialist 3 classification. These employees will be expected
to perform all of the duties previously expected of a Warrants Specialist, and only the duties
of an Information Specialist 1 or 2 that they are trained in.
Seniority and Bidding
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Bidding will be based on seniority within the classification and the order will be all
employees in the Information Specialist 3 classification, then all employees in the
Information Specialist 2 classification, and finally all employees in the Information Specialist
1 classification.
An Information Specialist 1 can only bid for rotating slots and Fingerprinting.
An Information Specialist 2 can bid for any position on Graveyard, Swing, or Day shift that
is designated for an Information Specialist 1 or 2. If all bids have completed and there are
still slots available that are designated as Information Specialist 2 only, then those slots will
be assigned in reverse seniority order.
An Information Specialist 3 can either bid for an Information Specialist 3 designated
position, or trade with another Information Specialist 3 who is lower on the seniority list that
will bid for a designated position. For example, if there are 5 employees within the
classification and only 4 positions to bid on, all four positions must be filled prior to an
Information Specialist 3 bidding for an Information Specialist 2 position in the schedule.
Promotions
An Information Specialist 1 shall promote to an Information Specialist 2 based on seniority
after four years of continuous service or upon successful completion of training in all areas
defined within the Information Specialist 2 job description. Prior to promotion, and after
receiving training, an Information Specialist 1 will be considered for Advanced Assignment
work within the Information Specialist 2 classification.
An Information Specialist 2 will be eligible to promote to an Information Specialist 3 when a
vacancy exists and based on a combination of seniority and a promotional exam. Prior to
promotion, and after receiving training, an Information Specialist 2 will be considered for
Advanced Assignment work within the Information Specialist 3 classification.
Annual Shift Bids
The master schedule will be reviewed and may be revised by management annually. The
master schedule will be posted at least seven days prior to the bidding. The master bid
schedule shall be completed by the last day of November. Once the bidding has started
the bid book will not be removed from the center. The bid book is considered a ‘live’
document and the assigned supervisor is responsible for updating the bid book after each
employee has placed their bid. The employee will have 24 hours to make their selection
after being notified by the supervisor in charge. All bidding shall be done in person. If the
employee is not at work during that 24 hour period, the employee will notify the supervisor
in charge, either by email or phone call. If a phone call is needed, the call must take place
during the assigned supervisors shift. Bids will not be accepted by text message or a phone
call outside of the center. If the employee is absent or out on leave, the supervisor in charge
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will contact the employee during shift hours. All shift bidding shall be completed and posted
prior to vacation sign-ups.
Slot biddings for Information Specialist 1 and 2 will be done on 3, 3, 3, 4 month increments.
Information Specialist 3 will rotate between all four primary assignments: DV1 – Criminal,
DV2– Civil, Warrants and Validations in 3, 3, 3, 4, month increments. Bid slots will consist
of 2 slots of 6 or 7 months, bid annually. Fugitives will be assigned to day shift.
Holidays
Information Specialists whose regular schedule consists of working public office hours
Monday through Friday will have the option, to take the building holiday or work on backlogs
or assist in meeting staffing requirements. Employees shall be compensated at time and
one half their appropriate pay.
Annual Vacation Leave Sign-Up
Vacation sign ups shall be completed by the end of December. There shall be three rounds
of bidding where the employees will select a choice and/or preferred vacations.
The following is adopted to provide an orderly manner in which vacation and holiday time
can be utilized by employees of South Sound 911 while maintaining an adequate number
of staff to conduct the work carried out by South Sound 911. There will be three rounds of
vacation bidding where the employees may select a choice. Bidding for each round will be
completed in seniority order within each bidding group, with employees only allowed to
select a consecutive block of time in each round, and the selection may not exceed the
number of personnel allowed leave at any one time for that bidding group. Employees may
not select more time than they can accrue by the commencement of the leave. No overlap
that creates a situation where more personnel are scheduled for leave than allowed at any
one time will be permitted. Prior to the start of the first round, Management will note on the
schedule the specific blocks of time that will become unavailable for additional vacation
selection due to training after round two is complete (these blocks are not restricted from
selection during the first and second rounds, but are made known in advance of the start of
vacation bidding). Any bid books will not be removed from the center. Employees will be
notified in person or by phone that it is their turn to bid and will have twenty four (24) hours
to complete their bid. If notified in person, employees will acknowledge the start of their
bidding window by signature; if notified by phone, the supervisor will make this notation and
sign the book; in either case, the date and time for the start of each employee’s bidding
window will be recorded as well. If notification is attempted by phone and the employee is
not directly reached, a message will be left if the option is available on the contact number
provided by the employee; however, if no message option is available, the date and time
recorded by the supervisor will be considered the start of the twenty four (24) hour bidding
window. If no vacation choice is made within twenty four (24) hours, the supervisor will
pass the book to the next most senior employee in that bidding group (and continuing down
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the list as additional employees make selections); at such time that the passed employee
indicates their bid selection, that employee may select from available dates at the time but
may not bump any selections made by less senior employees since the expiration of their
bidding window.
For the first round of vacation bidding, if a block of time desired by an employee is not
available, in addition to making a selection of an available time, the employee may
document the dates that would have been preferred with their bid. If the preferred block
becomes available during the year because another employee who selected the same time
as their first round bid either canceled the vacation choice or is no longer employed with
South Sound 911, then the preferred date will be approved for the most senior employee in
the bidding group who listed the dates as preferred.
Once round one is complete, the second round will follow. Once round two is complete,
the third round will follow with the restriction that no additional selections are permitted in
the third round for those times blocked out by Management for training.
Information Specialist 1 and Information Specialist 2 Rotators: One (1) Information
Specialist 1 or Information Specialist 2 Rotator per shift will be allowed leave at any one
time for choice vacations, unless the Operations Manager determines that more than one
(1) person per shift is allowed leave. The Operations Manager must make this
determination prior to the bidding process. Additional leave will be considered as part of
building the monthly schedule.
Information Specialist 2 Non-Rotators: One (1) Information Specialist 2 Non-Rotator will be
allowed leave at any one time for choice vacations, unless the Operations Manager
determines that more than one (1) person is allowed leave. The Operations Manager must
make this determination prior to the bidding process. Additional leave will be considered
as part of building the monthly schedule.
Information Specialist 3 and Supervisors: One (1) employee per classification will be
allowed leave at any one time for choice vacations, unless the Operations Manager
determines that more than one (1) person is allowed leave. The Operations Manager must
make this determination prior to the bidding process. Additional leave will be considered
as part of building the monthly schedule.
Overtime Pre-Scheduled
Overtime will be assigned as follows:
1. Volunteers from the same shift within the classification requiring overtime at
a time and one-half rate, assigned in seniority order.
1. Volunteers from other shifts within the classification requiring overtime at a
time and one-half rate, assigned in seniority order.
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1. At management discretion, volunteers at a double time rate may be
considered in some cases rather than mandating coverage at time and onehalf rate. Voluntary double time will first be assigned in seniority order from
the same shift, and then in seniority order from other shifts.
1. Volunteers from other classifications, at time and one-half current rate,
assigned in seniority.
1. Mandated overtime from the same shift within the classification requiring
overtime at time and one-half rate, assigned in inverse seniority order. In the
event that there is a significantly greater number of overtime shifts to mandate
on one shift than others for a work group, overtime may also be mandated
from other shifts at a time and one-half rate, in inverse seniority order. Inverse
seniority order will reset and start with the least senior employee for each
monthly schedule building process.
1. Mandated overtime at a double time rate, assigned in inverse seniority order
within the classification requiring overtime (same seniority wheels utilized for
assigning mandatory overtime at a time and one half rate), first from the same
shift and then from other shifts as described above for mandated overtime at
time and one-half rate
For purposes of scheduling overtime for rotator positions, the phrase “within the
classification” includes both Information Specialists 1 and 2.
Employees shall not be mandated or required to work more than 12 hours in a row or more
than 12 hours a week mandated. Once the least senior employee within the classification,
has been mandated and fulfilled the hour cap, the supervisor shall progress to the next
least senior employee for that shift, per classification.
Employees scheduled to work on their day off will be scheduled for a minimum of 4 hours.
Unscheduled mandatory or voluntary ‘Hold Over”
The overtime shall be offered on a voluntary basis by seniority, and currently on duty. Then,
the overtime shall be offered on a voluntary basis by seniority in classification of employees.
Then, the overtime shall be offered on a voluntary basis by seniority outside the
classification of employees. If there are no volunteers the employer can mandate by inverse
seniority of trained employees within the classification, not to exceed a maximum of 12
hours worked in any one day.
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MEMORANDUM OF UNDERSTANDING
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters
__________________________________________________________________________

Re:

Subcontracting SS911 Work to Puyallup and Fire Communications

WHEREAS, SS911 and the Union are parties to a Collective Bargaining Agreement, dated January
1, 2016 – December 31, 2018; and
WHEREAS, on September 21, 2015, the Union and SS911 signed an Memorandum of
Understanding (“MOU”) related to the subcontracting of bargaining unit work which was limited in
duration; and
WHEREAS, the Union filed a grievance and unfair labor practice charge alleging that SS911 had
skimmed bargaining unit work by entering into an agreement with the Guild which covered the
Union’s bargaining unit work; and
WHEREAS, the Union and SS911 agree that the Union is the exclusive bargaining representative of
the subcontracted Fire Communications work described in the MOU; and
WHEREAS, SS911 has represented to the Union that it will integrate its dispatch operations and
return bargaining unit work to the unit; and
WHEREAS, the Union recognizes SS911 is in transition, which involves ongoing
facilities/infrastructure changes, systems integration, and training;
SS911 and the Union agree as follows:
1. The parties agree to extend the terms of the MOU re: “Subcontracting SS911 Work to
Puyallup and Fire Communications.” Notwithstanding the mention of duration in Section 1
of the MOU, the Parties agree to extend the duration of the MOU until September 1, 2019
or when the work is no longer subcontracted to the Guild, whichever occurs sooner. The
remaining terms of the agreement shall remain unchanged. The terms of the agreement
are incorporated by reference and appended to this agreement in Addendum A.
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2. The Union retains all of its rights to represent the subcontracted fire dispatch work, as
described in the MOU. SS911 agrees that Teamsters is the recognized exclusive bargaining
representative for the subcontracted work.
3. Nothing in this agreement shall constitute a waiver of the Union’s right to represent the
subcontracted Fire Communications work, as outlined in the MOU.
4. Prior to SS911 initiating the system integration of the Fire Communications work, the parties
agree to convene a Labor Management Meeting to discuss the return of all Local 117 work
into the bargaining unit.
5. This agreement is not precedent setting, and does not constitute a practice.
6. The Union agrees to withdraw PERC ULP no. 129023-U-17, and Grievance No. 20-17
related to the skimming of bargaining unit work.

SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

Andrew Neiditz
Executive Director

Michelle Woodrow
President

Date

Date
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MEMORANDUM OF UNDERSTANDING
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters
__________________________________________________________________________

Re:

Subcontracting SS911 Work to Puyallup and Fire Communications

WHEREAS, SS911 and the Union are parties to a Collective Bargaining Agreement, dated January
1, 202116 – December 31, 202418 and a contract extension through December 31, 2019; and
WHEREAS, on September 21, 2015, the Union and SS911 signed an Memorandum of
Understanding (“MOU”) related to the subcontracting of bargaining unit work which was limited in
duration; and
WHEREAS, the Union and SS911 agree that the Union is the exclusive bargaining representative of
the subcontracted Fire Communications work described in the MOU; and
WHEREAS, SS911 has represented to the Union that it will integrate its dispatch operations and
return bargaining unit work to the unit; and
WHEREAS, the Union recognizes SS911 is in transition, which involves ongoing
facilities/infrastructure changes, systems integration, and training;
SS911 and the Union agree as follows:
1. The parties agree to extend the terms of the MOU re: “Subcontracting SS911 Work to
Puyallup and Fire Communications.” Notwithstanding the mention of duration in Section 1
of the MOU, the Parties agree to extend the duration of the MOU until either party provides
thirty (30) days’ notice of its intent to terminate the MOU or when the work is no longer
subcontracted to the Guild, whichever occurs sooner. The remaining terms of the
agreement shall remain unchanged. The terms of the agreement are incorporated by
reference and appended to this agreement in Addendum A.
2. The Union retains all of its rights to represent the subcontracted fire dispatch work, as
described in the MOU. SS911 agrees that Teamsters is the recognized exclusive bargaining
representative for the subcontracted work.
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3. Nothing in this agreement shall constitute a waiver of the Union’s right to represent the
subcontracted Fire Communications work, as outlined in the MOU.
4. Prior to SS911 initiating the system integration of the Fire Communications work, the parties
agree to convene a Labor Management Meeting to discuss the return of all Local 117 work
into the bargaining unit.
5. This agreement is not precedent setting, and does not constitute a practice.

SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

Deborah GradyAndrew Neiditz
Woodrow
Executive Director

John ScearcyMichelle
Secretary TreasurerPresident

Date

Date
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LETTER OF UNDERSTANDING
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters
____________________________________________________________________________
Re:

Janus

ARTICLE 3 - UNION MEMBERSHIP
Union Membership Rights
All employees working in the bargaining unit shall have the right to become a member of the Union.
New Employee Orientation
The Union will be allowed a one-half hour of presentation time to speak with new employees during
their first week of employment on matters concerning the rights of employees, responsibilities of the
Union, and services available to the membership. The designated Business Representative will be
notified no later than fourteen (14) calendar days prior to the presentation date. A Business
Representative, Shop Steward, and/or local Union member appointed by the Union will be
responsible for the presentation. The Shop Steward and/or Union member will experience no loss
of salary nor will off-shift presentation time be considered as “time worked” for purposes of
computing overtime.
Union Payroll Deductions
The Employer will maintain accurate records of employees’ payroll deduction status. When an
employee provides written authorization to the Employer, the Union has the right to have the
following deducted from the employee’s salary, which the Employer shall transmit to the Union on
a monthly basis:
.

Dues and Fees: All dues and fees required of an employee to be a member of the Union.
An employee may cancel their payroll deduction of dues or fees by written notice to the
Union. The Union will provide the Employer with a monthly list of all employees who are
eligible for cancellation. The cancellation will become effective on the next available payroll
after the Employer receives confirmation of that employee’s eligibility to withdraw in the
notice provided by the Union. An employee leaving paid status should notify the Union and
receive a withdrawal card for the duration of absence from paid status and/or the bargaining
unit.

.

Voluntary deductions: A member of the Union may elect to provide a DRIVE and/or a
Teamsters Legal Defense Fund deduction to the Union. Authorization for voluntary
deductions may be revoked by the employee at any time by giving written notice to both the
Employer and the Union. The beginning and/or termination of this deduction will coincide
with the payroll cycle.
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.

The parties agree this section satisfies the Employer’s obligations and provides for
deductions authorized under Section 1(6) of RCW 41.04.230.

Indemnification
The Union and employees covered by this agreement agree to indemnify, defend and hold harmless
the Employer from any and all claims and liabilities, including legal fees and expenses incurred by
the Employer in complying with this Article and any issues related to the deduction of dues and fees,
unless such error was caused by the Employer’s failure to maintain accurate records after receiving
notification of a cancellation of deductions.
Non-Discrimination
There will be no discrimination against any employee because of lawful Union membership activity
or status, or non-membership activity or status.
Employee Status Reporting
Each month, the Employer will provide the Union with a report in electronic format of the following
data, if maintained by the Employer, for all employees in the bargaining unit:
•
•
•
•
•
•
•
•
•
•

Employee personnel number
Employee name
Employee mailing address
Employee personal phone number
Position title
Position appointment date
Salary step
FTE percentage
Employee hire date
Deduction code and amount

.

The Employer will notify the Union of an employee’s date of separation when that employee
separates from employment with the Agency.

.

The Union will maintain the confidentiality of all employee information provided by the
Employer.

NOTE: This monthly report eliminates the need for the seniority list identified in Article 11:
Article 11: January 1st of each year thereafter the Agency shall furnish the Union with a current
seniority list.
SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

Andrew Neiditz

John Scearcy
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Executive Director

Secretary-Treasurer

Date

Date
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LETTER OF UNDERSTANDING
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters
__________________________________________________________________________
Re:

Integration Training Plan for Metro Dispatchers
(Communications Center Cross Training)

WHEREAS, South Sound 911 (SS911) and the Union are parties to a Collective Bargaining
Agreement, dated January 1, 2016 – December 31, 2018; and
WHEREAS, on January 31, 2018, SS911 notified the Union of its intent to cross train all members
in the Dispatch classification on all SS911 police radio channels and transition all Metro emergency
and non-emergency calls to the SS911 Communications Officer and Communications Support
Officer groups; and
WHEREAS, the parties met on several occasions to discuss the impacts of this change in operations
and systems integrations and have entered in an MOU related to the outcome of those meetings
dated March 2, 2018; and
WHERAS, as a component of this process is establishment of a training process for Metro
Dispatchers, the parties agree to the following conditions, which are limited in duration, intended to
assist in facilitating the training, transition, and full integration of the Metro Dispatch work to SS911;
THEREFORE,
SS911 and the Union agree as follows:
1. Metro Dispatchers will select one (1) of four (4) classes being offered based on seniority
order through a ranking process, similar to the shift bidding process. After all rankings have
been received, management will review and determine appropriate class sizes.
1. The class structure is outlined below. Employees will successfully complete a skills
assessment at Communications Officer prior to transition to Dispatcher academic.
a. One (1) week Communications Officer academic classroom
a. Four (4) weeks Communications Officer floor training
a. One (1) week Dispatcher academic classroom
a. Six (6) weeks Dispatcher floor training
1. The workweeks during cross training will be adjusted as follows:
a. Communications Officer Academic will be conducted on a 4x10’s shift structure
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The 4x10’s will be scheduled for four (4) consecutive days, sometime between
Monday and Friday during day shift hours.

i.

a. Communications Officer floor training will be conducted on a 4x10’s shift structure
i.

Schedules will vary; training will occur during day shift and/or swing shift hours.

a. Dispatcher Academic will be conducted on a 4x10’s shift structure
The 4x10’s will be scheduled for four (4) consecutive days, sometime between
Monday and Friday during day shift hours.

i.

a. Dispatcher floor training will be conducted on the twelve (12)-hour shift structure
i.

Any dispatcher whose first scheduled work week is less than forty (40) hours, on the
transition back to the twelve (12)-hour shift structure, they will receive paid
Administrative Leave hours to reach forty (40) hours for the week.

1. Class participants may not be on vacation from the start of Communications Officer
academic until the completion of Dispatcher academic. Class start dates will be as follows:
a. Class 1 will be 9/30/18 – 12/22/18; no vacation between 9/30/18 and 11/10/18
a. Class 2 will be 11/25/18 – 2/16/19; no vacation between 11/25/18 and 1/5/19
a. Class 3 will be 1/20/19 – 4/13/19; no vacation between 1/20/19 and 3/2/19
a. Class 4 will be 3/17/19 – 6/8/19; no vacation between 3/17/19 and 4/27/19
1. Participants may voluntarily cancel scheduled vacation bids in order to make themselves
available for a preferred class.
a. On a case-by-case basis, management agrees to look at the feasibility of rescheduling
part or all of any canceled vacation leave to the time frame of dispatcher double-plug
training, if requested by the employee. The Communications Center Manager will review
any such requests.
a. Dispatchers will not be required to cancel vacation leave on the 2018-2019 master
schedule.
1. Additional training activities are as follows and do not meet the definition of the “first day of
cross-training” for the purposes of receiving the $3.00 per hour increase identified in the
Communications Center Cross Training MOU signed on March 2, 2018:
a. Prior to cross training, Dispatchers in the Metro group will be provided additional general
skills training in order to prepare them for successful completion of cross training. These
will be mandatory training topics, including the following:
i.

CAD training

i.

Common applications accessed via NetMenu

i.

Additional topics as agreed by the parties

a. Prior to cross training, Dispatchers in the Metro group will be provided an opportunity to
voluntarily self-select into additional training activities, including the following:
i.

Geography-based training, including geo drives

i.

Observation
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1. Observation at Communications Officer, up to six (6) hours of which could be
overtime
1. Observation at City/County dispatch, up to six (6) hours of which could be
overtime
i.

Other activities provided by the agency.

1. The parties agree to meet the first week of January 2019 to review the cross training process.
This MOU will be deemed fully executed when all Metro Dispatchers employed with SS911 as of
March 1, 2018 have been fully trained as provided in this MOU.

SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

Andrew Neiditz
Executive Director

Michelle Woodrow
President

Date

Date
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Memorandum of Understanding
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters
__________________________________________________________________________
Re: Records Reorganization Plan
This Memorandum of Understanding is entered into between the parties, South Sound 911 (SS911)
and Teamsters Local Union No. 117 (Teamsters).
WHEREAS, an operational reorganization of the Records division was agreed to between the
parties, as identified in Addendum A of the 2019 collective bargaining agreement, and
WHEREAS, the parties have met in a labor/management workgroup to collaboratively discuss
matters related to the reorganization of the Records division, and
WHEREAS, the parties have a mutual desire to finalize the reorganization plan, and
Now therefore the Parties agree as follows:
.

SENIORITY OF IS2 EMPLOYEES: As stipulated in the 2019 collective bargaining
agreement, the parties have agreed to eliminate the IS1 classification, transferring each IS1
employee to IS2. The parties agree that the melded seniority for the combined IS2
classification employees will be contained as Attachment A to this MOU.

.

CLASSIFICATIONS:
0. Once the parties ratify this MOU, the current two classification model in Records will
transition to the following four classification model, including accompanying title
changes:
)
)
)
)

Information Supervisor classification: Records Supervisor
Records and Permitting classification: Records Specialist
Data Channel classification: Data Dispatcher
Warrants classification: Warrants Specialist

0. In order to effectively transition to a three classification model, the parties recognize that
current IS2 employees will work in one of the two classifications; Data Channel OR
Records and Permitting. This will occur as follows:
)

In October 2019 each IS2 employee, by seniority (as identified in Attachment A
to this MOU), will be eligible to submit two bids for the upcoming master schedule
that will take effect in February 2020, in either of the classifications (Data Channel
OR Records and Permitting); (6) 28-day work periods and (7) 28-day work
periods.
.

The parties agree to amend the current submission process for first round
of vacation bidding contained in the Records appendix, so that each IS2
employee may select their first round of vacation immediately after they

153

Teamsters Local Union No.
UNION RATIFICATION DOCUMENT
MODIFICATION TO THE 2020 LABOR AGREEMENT WITH
SOUTH SOUND 911
January 19, 2022
Page 88 of 122

submit their bid. Once this opportunity to select their first round of
vacation is provided, the next senior employee will bid.
.

)

In October 2020 each IS2 employee, by seniority (as identified in Attachment A
to this MOU), will be eligible to submit a single bid for the upcoming master
schedule that will take effect in February 2021, either in the Data Channel
classification OR the Records and Permitting classification; (13) 28-day work
periods. In no event can an IS2 employee bid for both classifications during this
bid process, or in future bid processes.
.

)

Bids submitted for Data Channel positions will also be able to submit a
shift bid for each half of the bid term. For the (6) 28 day work-periods, two
shift bids can be submitted for each of the (3) 28 day work-periods. For
the (7) 28 day work-periods the two shift bids can be submitted for the (3)
28 day work-periods and the (4) 28 day work-periods.

Bids submitted for Data Channel positions will also be able to submit a
shift bid for each quarter of the bid term. The first three quarters will be
(3) 28 day work-periods and the last quarter will be a (4) 28 day workperiods.

Data Dispatchers and Records Specialist daily work assignments will be
determined through a daily employee signup system (similar to that currently
used in data radio).

0. SS911 will provide all required training for IS2 employees to be able to perform the
responsibilities needed for their specific classification.
0. Current IS3 employees, by seniority, will submit a single bid for the upcoming master
schedule that will take effect in February 2020; (13) 28-day work periods. In order to
accommodate workload during staffing vacancies and also to maintain proficiency
among all IS3 employees, the supervisor may assign an IS3 employee to work in another
area within the Warrants classification that is outside of that employee’s area of work
that they have bid into.
0. The parties agree to continue to discuss identifiable operational issues that may
surround the transition to a three classification system in Records.
.

PUBLIC COUNTER: SS911 is currently open to the public on a 6-day schedule. This 6day public counter schedule will remain in place while a 5-day public counter schedule is
evaluated. If a 5-day public counter schedule is approved by the Executive Director of
SS911, the parties will meet to discuss potential employee scheduling adjustments needed
to accommodate this change and a short staff premium will be implemented for Record
Specialists once the 5-day public counter schedule is put in effect.

.

TRAINING LEAD: The parties agree to have collaborative discussions regarding
implementation of a Training Lead position/assignment. Any specific parameters and/or
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agreements between the parties regarding a Training Lead position/assignment will be
captured in a separate agreement that will be mutually agreeable to the parties.

.

PREMIUM PAY: Once the parties have ratified this MOU, the operational reorganization
plan of the Records division will be considered finalized. At that point, the three dollar ($3.00)
per hour premium for all Records employees will commence in accordance with the
previously agreed language stipulated in Addendum A of the 2019 collective bargaining
agreement:
Once the parties have finalized the operational reorganization plan of the Records division,
Records employees will receive a three dollar ($3.00) per hour premium for hours worked
on the next available payroll. This three dollar ($3.00)per hour premium increase will
continue for 13 consecutive weeks.
)
)
)

Training pay will be paid in accordance with Article 11 (4) of the CBA.
No pyramiding of training pay and the $3.00 per hour increase outlined in this MOU
will be permitted.
Any employee who is hired into a Records position or transfers to Records after the
operational reorganization plan of the Records division has been finalized will not be
eligible for this $3 per hour premium.

SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

ANDREW E. NEIDITZ
Executive Director

JOHN SCEARCY
Secretary-Treasurer

Date

Date
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ATTACHMENT A – “Records Reorganization Plan” MOU
IS2 SENIORITY LIST
EFFECTIVE DATE: shall be as of the date of MOU acceptance
Last Name
First name
Seniority Date
PAULSEN
MARY
12/30/1991
PHAIR
SHERRIE
11/10/1997
EASTON
SALLY
4/26/2000
O'CONNOR
PATRICIA
1/8/2001
CHRISTMAN
ROBIN
5/7/2001
CHAPMAN
TAMARA
10/3/2001
ROGERS
AGNES
3/25/2002
PAUL
KRISTIN
9/9/2002
SPEIR
MICHAEL
9/30/2002
BRANCO
LISA-LEE
9/19/2011
CLARK
LINDA
7/2/2012
HICKS
KELLY
9/10/2012
PENNINGTON
ERIC
8/19/2013
SWEGLAR
TIFFANY
4/21/2014
HEWES
ASHLI
10/13/2014
FARNWORTH
TRACEY
12/28/2014
WEBSTER
CHRISTINA
1/20/2015
MCDANIEL
MEGAN
5/4/2015
HOLSTIEN
GIDGET
6/22/2015
SHAAR KAYLA
RENNA JOANNE
8/3/2015
KRASNER
BRITTANY
8/7/2017
COLEMAN
GINA
2/19/2019
MCFADDEN
STEFANIE
3/21/2016
COX
BRITTANY
10/17/2016
JEFFERSON
EBONY
10/17/2016
HOWARD
LEANNE
11/21/2016
LEREW
JONATHON
1/9/2017
FREDERICKS
AMANDA
9/11/2017
SIRS
ARIANNA
12/4/2017
EASLEY
AMANDA
3/7/2019
SWIGER
ROBERT
3/7/2019
LEGER
JASON
6/11/2019
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MEMORANDUM OF UNDERSTANDING
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117

Affiliated with the
International Brotherhood of Teamsters
__________________________________________________________________________

Re:
Integration of Metro Dispatch and Metro Communications Officer Work Communications Center Cross Training

WHEREAS, SS911 and the Union are parties to a Collective Bargaining Agreement, dated January
1, 2016 – December 31, 2018; and
WHEREAS, on January 31, 2018, SS911 notified the Union of its intent to cross-train all members
in the Dispatch classification on all SS911police radio channels and transition all Metro emergency
and non-emergency calls to the SS911 Communications Officer and Communications Support
Officer group; and
WHEREAS, the parties met on several occasions to discuss the impacts of this change in operations and
systems integrations; and
WHERAS, as a resolution of this process, the parties agree to the following conditions, which are limited in
duration, intended to facilitate the training, transition, and full integration of the Metro Dispatch and Metro
Communications Officer work to South Sound 911; THEREFORE,
SS911 and the Union agree as follows:

In recognition of the significant changes in operations and systems integrations as well as
the need for associated cross-training, employees who are employed as of March 1,
2018 will be provided with a three dollar ($3.00) per hour increase to their base wages
during
hours actually worked in the following manner:
Dispatchers:
Anytime a Dispatcher is designated by the Communications Center
Manager
to
conduct special duty work to support the cross-training
identified in this MOU, they
will receive the $3.00 per hour increase to
their base wage.
All City/County Dispatchers will be cross-trained on the Metro Dispatch Channels.
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All Metro Dispatchers will be cross-trained on the City/County Dispatch Channels.
Training of the City/County Dispatchers will occur first. In order to
minimize
excessive schedule adjustments, training will occur first by asking volunteers to train in
seniority order within each team and then by mandating training in inverse seniority
order within each team.
Each individual dispatcher will begin receiving the $3.00 per hour increase upon their
first day of cross-training. The $3.00 increase will continue until all the provisions of
this MOU are fully executed.
Due to implications on seniority, the cross training of Metro Dispatchers will continue to
be discussed through future Labor Management Meetings.
However,
these
discussions shall not preclude Metro Dispatchers from
receiving the $3.00 per hour
increase once their individual cross training begins.
Communications Officers and Communications Support Officers:
All

Communications Officers will be cross-trained
emergency and non-emergency calls received by SS911.

to

answer

all

incoming

All Communications Support Officers will be cross-trained to answer all non-emergency
calls received by SS911.
Anytime a Communications Officer or Communications Support Officer is designated by
the Communications Center Manager to conduct special duty work to support the cross
training identified in this MOU, they will
receive the $3.00 per hour increase to their
base wage.
Effective the first day of training on the Metro emergency and nonemergency
phone lines, all Communications Officers (including the Metro
Communications
Officer) and Communications Support Officers will receive the $3.00 per hour increase
until all the provisions of this MOU are fully executed.
If number 4 above has not occurred prior to the cross training of the Metro
Communications Officer, she will begin receiving the $3.00 per hour increase when
her individual cross-training begins and will continue to
receive it until all the
provisions of this MOU are fully executed.
Supervisors: Effective March 1, 2018, all members in the Communications Supervisor
classification will receive a $3.00 per hour increase in support of
cross-training efforts
until all the provisions of this MOU are fully executed.
Training pay will continue to be paid in accordance with the parties CBA, Article 11 (4)
as follows:
Non-supervisory employees assigned to conduct training shall receive a
$3.00/hour training premium.
Training duties do not include course
preparation or research. Non-supervisory employees assigned to training duties shall
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receive 8
earned,
year.

hours paid administrative leave following each 480 hours of training pay
up to a maximum of 16 hours paid administrative leave per calendar

No pyramiding of Training Pay and the $3.00 per hour increase outlined in this MOU
will be permitted.
Overtime and On-Call assignments within the Dispatcher Classification will be as
Overtime will be assigned based on the Seniority and Overtime provisions

follows:

of the CBA.

On- Call assignments will be made based on the provisions of the CBA and will
continue
to be designated as either Metro On-call or City/County On-Call.
Once a Dispatcher is
assigned an on-call shift, either as Metro or City/County,
they will only be required to
provide coverage in that area. However, the on-call
Dispatcher may volunteer to provide
coverage for either area.
The parties agree to have regular Labor Management Meetings to monitor the progress
the cross training.

of

This MOU will be deemed fully executed when all members employed with SS911 as of March 1, 2018 have
been fully trained as provided in Section I above or March 31, 2019, whichever occurs first. However, the
agreement can be extended through the mutual agreement of the parties. Such mutual agreement must be in
writing. If cross-training is not completed by March 31, 2019, and an extension of the agreement does not
occur, all associated cross-training will cease.
SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

Andrew Neiditz
Executive Director

Michelle Woodrow
President

Date

Date
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MEMORANDUM OF UNDERSTANDING
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters
__________________________________________________________________________

Re:

2019 Dispatcher Vacation Bids

This Memorandum of Understanding is entered this ___ day of ____________________,
2018, between South Sound 911 (SS911) and Teamsters Local Union No. 117 (Teamsters)
regarding 2019 dispatcher vacation bids.
Whereas pursuant to the Collective Bargaining Agreement Communications Appendix the
master schedule may be revised by management annually; and
Whereas pursuant to the Collective Bargaining Agreement Communications Appendix the
creation of the 2019 master schedule must be completed by November 30th; and
Whereas cross training of metro dispatchers is scheduled to begin on September 30th,
2018; and
Whereas there is an operational need to create a master schedule for 2019 with equal
distribution of non-cross-trained metro dispatchers; and
Whereas management has determined that a number of slots on each dispatch team for
the 2019 master schedule will be designated for bidding by current metro dispatchers; and
Whereas pursuant to the Collective Bargaining Agreement Communications Appendix each
round of vacation bidding will be completed in seniority order within each bidding group;
and
Whereas the Collective Bargaining Agreement Communications Appendix establishes that
three (3) night shift dispatchers and three (3) day shift dispatchers will be allowed leave at
any one time; and
Whereas SS911 is agreeable to increasing the number of dispatchers allowed leave at any
one time for vacation bidding on the 2019 master schedule.
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Now therefore the Parties agree as follows:
0) Instead of being dispatcher vacation bidding groups being defined as “night” shift
and “day” shift according to the Collective Bargaining Agreement, each of the four
(4) dispatch teams will be established as a separate vacation bidding group.
0) Pursuant to the Collective Bargaining Agreement Communications Appendix each
round of vacation bidding will be completed in seniority order within each bidding
group.
0) For the 2019 master schedule, two (2) dispatchers from each of the four (4) dispatch
teams will be allowed leave at any one time.

SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

ANDREW NEIDITZ
Executive Director

JOHN SCEARCY
Secretary-Treasurer

Date

Date
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MEMORANDUM OF UNDERSTANDING
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters
__________________________________________________________________________

Re:

Bereavement Leave

This Memorandum of Understanding is entered this ___ day of ____________________, 2018,
between South Sound 911 (SS911) and Teamsters Local Union No. 117 (Teamsters) regarding
bereavement leave.
Whereas pursuant to the Collective Bargaining Agreement (CBA) Section 7.03(A)(2), permanent,
probationary and appointive employees are entitled to three (3) days of bereavement leave per
year; and
Whereas historically to comply with the three (3) days of bereavement leave SS911 has given
employees a bereavement leave bank of twenty-four (24) hours; and
Whereas due to shifts comprising eight (8), ten (10), and twelve (12) hours, the bereavement leave
bank of twenty-four (24) hours may not cover three (3) days;
Now therefore the Parties agree as follows:
0) The term “days” as used in Section 7.03(A)(2) of the CBA will be interpreted as shifts,
allowing employees to be entitled to three (3) shifts of bereavement leave per year.
0) The grievance filed by Dorene Strange (125-17) dated March 18, 2017, regarding
bereavement leave is hereby resolved and dismissed by SS911 providing Ms. Strange with
an additional one and one-half (1.5) hours of vacation to replace the amount used for
bereavement.
SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

ANDREW NEIDITZ
Executive Director

JOHN SCEARCY
Secretary-Treasurer

Date

Date
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MEMORANDUM OF UNDERSTANDING
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters
__________________________________________________________________________

Re:

Communications Support Officers Short Staff Premium Pay

This Memorandum of Understanding is entered this __ day of ________________, 2018, between
South Sound 911 (SS911) and Teamsters Local Union No. 117 (Teamsters) regarding short staff
premium pay for Communication Support Officers (CSOs).
Whereas pursuant to the Collective Bargaining Agreement CSOs can do the work of the Telephone
Reporting Unit (TRU); and
Whereas an employee in the TRU is separating from employment; and
Whereas SS911 desires not to fill TRU positions as they become vacant and transfer the work to
CSOs; and
Whereas Teamsters is amenable to the change on the following conditions.
Now therefore the Parties agree as follows:
0) CSOs will receive supplemental training regarding processes and procedures for handling
work handled by TRU.
0) CSOs will be expected to handle all TRU work when TRU employees are not on duty.
0) Effective at the start of the monthly schedule created on the next schedule build, CSOs will
be eligible for short staff premium pay.
0) Short staff premium pay will be paid to on duty CSO employees working CSO positions
when staffing falls below two (2) between the hours of 0700 and 2300. CSO employees
may be mandated to work as described in the Communications Appendix of the CBA. Short
staff premium pay does not apply between the hours of 2300 and 0700.
SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

ANDREW NEIDITZ
Executive Director

JOHN SCEARCY
Secretary-Treasurer
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Date

Date
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Memorandum of Understanding
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters

Re: Overtime Rules - Records
This Memorandum of Understanding is entered into between the parties, South Sound 911 (SS911)
and Teamsters Local Union No. 117 (Teamsters).
WHEREAS, an operational reorganization of the Records division was agreed to between the
parties, and
WHEREAS, the parties have met in a labor/management workgroup to collaboratively discuss
operational matters related to the reorganization, and
WHEREAS, the parties have a mutual desire to explore overtime rule modifications, and
Now therefore the Parties agree as follows:
.

The parties have developed an attachment to this MOU (Attachment A) that details certain
overtime rule modifications that will be put in place upon adoption of this MOU by both
parties.

.

The overtime rules modifications outlined in Attachment A shall be considered in effect for a
trial period, remaining in effect through December 31, 2019, and may be extended by mutual
agreement.

.

Because these rule modifications are designed to improve operational efficiency and
employee satisfaction, the parties agree that these provisions may be adjusted as needed
during the trial period by mutual agreement of the parties.

.

Because the parties are entering this trial period in good faith and understand that
adjustments may be needed, the parties agree that in lieu of filing a grievance related to
these modifications, employees are encouraged to make their Teamsters representative
aware of the need to address the issue(s) with SS911.

.

The provisions of Attachment A that are mutually acceptable will be incorporated into the
next collective bargaining agreement between the parties, which upon execution will
supersede this MOU.
SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

ANDREW E. NEIDITZ

JOHN SCEARCY

165

Teamsters Local Union No.
UNION RATIFICATION DOCUMENT
MODIFICATION TO THE 2020 LABOR AGREEMENT WITH
SOUTH SOUND 911
January 19, 2022
Page 100 of 122

Executive Director

Date

Secretary-Treasurer

Date
Memorandum of Understanding
Overtime Rules – Records
ATTACHMENT A

RECORDS OVERTIME ASSIGNMENT
Volunteers and mandated employees shall be proficient in the applicable skills and have
performed the required duties of the applicable work requiring overtime within the last 60 days.
Overtime assignments shall not result in a contiguous work assignment of more than 12 hours unless the assignment is voluntary and avoids another person being mandated.
Employees shall not be mandated more than 12 hours in a week, or 16 hours in two weeks.
Employees scheduled to work on their day off will be scheduled for a minimum of 4 hours.
The 4-hour minimum shall not apply to employees volunteering for overtime, or those
attending trainings and/or meetings.
DEFINITIONS
Brady: IS2 employees who bid into or are assigned to a non-radio slot for the schedule where
coverage is being arranged.
Brady Workgroup: CPL, FTA, other licensing, fingerprinting, customer/criminal justice service
counters, and other duties as may be agreed upon. (Proposed future ‘Records Specialist’
classification.)
Date of assignment: Date that overtime award is finalized.
Emergent Overtime for current shift: Overtime coverage needed for the current shift.
Emergent Overtime for next (oncoming) shift: Overtime coverage needed for the next (oncoming
shift).
Off-Shift: Refers to employees who bid into or are assigned to a shift (i.e. Day, Swing, Grave)
other than where coverage is being arranged.
On-Shift: Refers to employees who bid into or are assigned to a shift (i.e. Day, Swing, Grave)
where coverage is being arranged.
Radio: IS2 employees who bid into or are assigned to a radio slot for the schedule where
coverage is being arranged.
Radio Workgroup: Records radio, booking desk, and other duties as may be agreed upon.
(Proposed future ‘Data Dispatcher’ classification.)
Scheduled Overtime: Overtime coverage needed beyond the next (on-coming) shift, including
monthly schedule building and any corrections or additional needs that arise beyond the next (oncoming) shift.

SCHEDULED OVERTIME
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Notification Methods:
72-Hours & Greater Notice - when there is greater than 72 hours between the discovery of the
need for coverage and the start of the needed coverage time, the supervisor shall post the need
for employees to sign up.
Under 72-Hours’ Notice - when there are 72 hours or less between the discovery of the need for
coverage and the start of the needed coverage time, the supervisor will contact employees
directly, either in person or by phone.
Scheduled Overtime will be offered or assigned as follows:
0. The on-shift, senior full-shift volunteer at 1.5x pay rate.
0. The off-shift, senior full-shift volunteer at 1.5x pay rate.
0. The senior volunteer extending a scheduled shift at 1.5x pay rate.
0. The senior, out of classification, full-shift volunteer at 1.5x pay rate.
0. The senior, out of classification, full-shift volunteer extending a scheduled shift at 1.5x pay
rate.
0. Management Discretion: Senior on-shift volunteer at 2x pay rate.
0. Management Discretion: Senior off-shift volunteer at 2x pay rate.
0. Mandated: The employee extending a scheduled shift at 1.5x pay rate with the least
overtime in the six weeks (42 days) preceding the date of assignment; in case of a tie, the
eight weeks (56 days) preceding the date of assignment shall be considered.
0. Mandated: The employee extending a scheduled shift at 2x pay rate with the least
overtime in the six weeks (42 days) preceding the date of assignment; in case of a tie, the
eight weeks (56 days) preceding the date of assignment shall be considered.
0. Mandated: The on-shift employee at 1.5x pay rate with the least amount of overtime in the
six weeks (42 days) preceding the date of assignment; in case of a tie, the eight weeks (56
days) preceding the date of assignment shall be considered.
0. Mandated: The on-shift employee at 2x pay rate with the least amount of overtime in the
six weeks (42 days) preceding the date of assignment; in case of a tie, the eight weeks (56
days) preceding the date of assignment shall be considered.
EMERGENT OVERTIME
Emergent Overtime for the current shift will be offered or assigned as follows:
0. Senior in-classification, volunteer who will complete the most remaining hours in the shift.
0. Senior out-of-classification, volunteer who will complete the most remaining hours in the
shift.
Emergent Overtime for the next (up-coming) shift will be offered or assigned as follows:
Radio Coverage:
1. The senior IS2 full-shift volunteer at 1.5x pay rate.
1. The senior Radio volunteer extending a scheduled shift at 1.5x pay rate.
1. The senior non-IS2 volunteer for the full shift at 1.5x pay rate.
1. The senior non-IS2 volunteer extending a scheduled shift at 1.5x pay rate.
1. Senior Brady volunteer after assigned shift is completed.
1. Management Discretion: Senior IS2 on-shift volunteer at 2x pay rate.
1. Management Discretion: Senior IS2 off-shift volunteer at 2x pay rate.
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1. Mandated: The Radio employee extending a scheduled shift at 1.5x pay rate with the least
overtime in the six weeks (42 days) preceding the date of assignment; in case of a tie, the
eight weeks (56 days) preceding the date of assignment shall be considered.
1. Mandated: The Radio employee extending a scheduled shift at 2x pay rate with the least
overtime in the six weeks (42 days) preceding the date of assignment; in case of a tie, the
eight weeks (56 days) preceding the date of assignment shall be considered.
BRADY OVERTIME
0. The senior Brady full-shift volunteer at 1.5x pay rate.
0. The senior Brady volunteer extending a scheduled shift at 1.5x pay rate.
. Brady employees may volunteer for any portion of the available overtime.
0. The senior Radio full-shift volunteer at 1.5x pay rate.
0. The senior Radio volunteer extending a scheduled shift at 1.5x pay rate.
0. The senior non-IS2 volunteer for the full shift at 1.5x pay rate.
0. The senior non-IS2 volunteer extending a scheduled shift at 1.5x pay rate.
0. Management Discretion: Senior Brady volunteer at 2x pay rate.
0. Mandated: The Brady employee extending a scheduled shift at 1.5x pay rate with the least
overtime in the six weeks (42 days) preceding the date of assignment; in case of a tie, the
eight weeks (56 days) preceding the date of assignment shall be considered.
0. Mandated: The Brady employee extending a scheduled shift at 2x pay rate with the least
overtime in the six weeks (42 days) preceding the date of assignment; in case of a tie, the
eight weeks (56 days) preceding the date of assignment shall be considered.
If no volunteers are found, mandated overtime can be assigned in hour increments to
make up for lost productivity. Employees assigned mandatory overtime as listed above
must complete their assigned hours prior to the start of the immediate next day’s shift.
Employees will advise their Supervisor by the end of their current shift when they will
complete the overtime. Assigned overtime shall be considered scheduled overtime and
will follow the established rules for absences, including any allowable disciplinary action.
If an employee fails to appear for their assigned overtime, that overtime will be re-assigned
per established rules.

BACKLOG OVERTIME
At Management’s discretion, overtime may be offered or assigned to reduce backlogs.
Mandated overtime may be required to address critical backlogs. Overtime will be offered
or assigned as follows:
1. Senior volunteer from workgroup or classification requiring overtime.
1. Senior volunteer from other workgroup.
1. Senior out-of-classification volunteer.
1. Mandated: The employee from the workgroup or classification requiring the
overtime at 1.5x pay rate with the least overtime in the six weeks (42 days)
preceding the date of assignment; in case of a tie, the eight weeks (56 days)
preceding the date of assignment shall be considered.
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1. Mandated: The employee from the workgroup or classification requiring the
overtime at 2x pay rate with the least overtime in the six weeks (42 days) preceding
the date of assignment; in case of a tie, the eight weeks (56 days) preceding the
date of assignment shall be considered.
Voluntary and mandated backlog overtime needed within the Brady work group and
Warrants classification may be assigned equally among workgroup or classification
members. Assigned backlog overtime will be completed in the same week as assigned.

OTHER OVERTIME CONSIDERATIONS
A person awarded voluntary overtime may ‘surrender’ this assignment up until 24 hours
before assigned start time. This coverage will then be offered to those who signed up on
the original sign-up sheet. If there are no volunteers available, the employee originally
scheduled to work the overtime shall remain scheduled. At this point, the assigned
employee can attempt to find their own coverage, provided substitute coverage is at the
1.5x rate.
The employee physically working a time trade shall be considered for the purpose of
awarding or mandating overtime and shall earn overtime pay for any hours worked that
was not originally covered by the agreed upon time trade. No employee will be mandated
to physically work more than 12 hours consecutively.
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MEMORANDUM OF UNDERSTANDING
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the
International Brotherhood of Teamsters
Re:

Records Short Staff Premium

This Memorandum of Understanding (MOU) is entered this ___ day of
____________________, 2018, between South Sound 911 (SS911) and Teamsters Local
Union No. 117 to resolve outstanding grievances and establish when short staff premium
pay is to be applied.
Upon execution of this MOU, for the remainder of the 2017 Master Schedule, short staff
premium pay will be applied to employees in the following groups:
Any employee working a radio when the number of employees working the radios
is:
• Three (3) or fewer on graveyard shift
• Four (4) or fewer on day and swing shifts
For the 2018 Master Schedule, short staff premium pay will be applied to all employees in
the following groups:
Any employee working a radio when the number of employees working the radios
is:
• Four (4) or fewer on all shifts
2019 Short Staff Premium:
Short Staff Premium pay for the 2019 Master Schedule will be discussed with the
Union during the creation of the 2019 Master Schedule.
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The Union withdraws all claims and grievances regarding Records Short Staff Premium,
including grievances filed on June 12, 2017 (grievance #319) and October 3, 2017
(grievance #499).
SS911 will provide all currently employed IS1 and IS2 employees with a one-time payment
that is the equivalent of three (3) hours of Short Staff Premium ($15.00) processed through
payroll.

SOUTH SOUND 911

TEAMSTERS LOCAL UNION
NO. 117, IBT

ANDREW NEIDITZ
Executive Director

JOHN SCEARCY
Secretary-Treasurer

Date

Date
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Settlement Agreement
By and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters
__________________________________________________________________________
Re: Washington Paid Leave
This Settlement Agreement is entered into between the parties, South Sound 911 (SS911) and
Teamsters Local Union No. 117 (Teamsters).
WHEREAS, the Washington Paid Leave program was enacted and took effect on January 1, 2019,
and
WHEREAS, the cost associated with this state program is 0.4% of salary; with 0.148% borne by
the employer and 0.252% borne by the employee, and
WHEREAS, following collaborative discussions between the parties, there is a mutual desire for
SS911 to assist in offsetting the employee cost associated with the Washington Paid Leave
program,
Now therefore the Parties agree as follows:
0. SS911 will pay each bargaining unit employee who was employed by SS911 on January 1,
2019 a one-time payment of $225. SS911 will pay each bargaining unit employee who was
employed by SS911 after January 1, 2019 a one-time pro-rated payment of $225 for the
employee’s actual time employed with SS911 during 2019. These payments represent
SS911’s full offset for the employee costs associated with the Washington Paid Leave
program during 2019.
0. These offset payments will be paid on the next available payroll following mutual agreement
of this settlement agreement by the parties.
0. The parties mutually agree that the employer’s offset payments stipulated in this settlement
agreement will resolve all grievances and claims related to the Washington Paid Leave
program.
0. This settlement agreement will no longer be in effect after December 31, 2019.
SOUTH SOUND 911

TEAMSTERS LOCAL UNION NO. 117, IBT
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_____________________________
ANDREW E. NEIDITZ
Executive Director

_______________________________
JOHN SCEARCY
Secretary-Treasurer

______________________________
Date

_______________________________
Date

173

Teamsters Local Union No.
UNION RATIFICATION DOCUMENT
MODIFICATION TO THE 2020 LABOR AGREEMENT WITH
SOUTH SOUND 911
January 19, 2022
Page 108 of 122

Agreement By
and Between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of
Teamsters

COLLECTIVE BARGAINING AGREEMENT EXTENSION
ADDENDUM A-RECORDS REORGANIZATION
The parties, South Sound 911 (SS91l) and Teamsters Local Union No. 117
(Teamsters), agree that upon ratification of the 2019 collective bargaining agreement
extension, this Addendum A shall become a part of such agreement.
The parties agree to work collaboratively to transact an operational reorganization of
the Records division, as follows:
0. SS911 will provide a draft reorganization plan of the Records division to the

Union no later than thirty days following ratification by both parties. The parties
agree to work toward finalizing the plan within forty-five days following
completion of the draft reorganization plan.
0. Once the parties have finalized the operational reorganization plan of the

Records division, Records employees will receive a three dollar ($3.00) per hour
premium for hours worked on the next available payroll. This $3 per hour
premium increase will continue for 13 consecutive weeks.
) Training pay will be paid in accordance with Article 11 (4) of the CBA.
) No pyramiding of training pay and the $3.00 per hour increase outlined in
this MOU will be permitted.
) Any employee who is hired into a Records position or transfers to
Records after the operational reorganization plan of the Records
division has been finalized will not be eligible for this $3 per hour
premium.
0. The operational reorganization of Records will include the following
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parameters:
) A training review committee, which includes a Records employee
appointed by the Union, is currently meeting to provide
recommendation(s) regarding appropriate training standards and
accompanying metrics. Following SS91l's review and adoption of
these training standards, the parties will mutually agree on reasonable
accompanying metrics.
) A review and potential changes to operational workflows related to
Records positions and subsequent personnel assignments into these
positions. It is not intended that current duties will be expanded as a part
of this operational review and personnel assignments.
) A review and an appropriate timetable to restrict and potentially
eliminate the practice of cross-staffing between Records Radio and
Front Counter assignments.
) SS91 l will provide training deemed necessary to facilitate the operational
reorganization.
) Additional operational topics to be a part of the operational
reorganization of Records will include, but are not limited to; the
rotation schedule, the master schedule process, bidding and granting
of vacation requests.
0. Nothing related to this operational reorganization of the Records division will

displace, layoff or otherwise terminate any existing Records employee.
0. The parties agree to have regular labor/management meetings to

monitor the progress of operational reorganization of the Records
division.
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Agreement By
and Between
SOUTHSOUND911
And
TEAMSTERS LOCAL UNION NO. 117

Affiliated with the International Brotherhood of Teamsters

COLLECTIVE BARGAINING AGREEMENT EXTENSION
ADDENDUM B - BEREAVEMENT LEAVE

The parties, South Sound 911 (SS91 l) and Teamsters Local Union No. 117
(Teamsters), agree that upon ratification of the 2019 collective bargaining
agreement extension, this Addendum B shall become a part of such agreement
and the Bereavement Leave benefit listed below will replace section 7.03 A.2.e.
of the current collective bargaining agreement:
BEREAVEMENT LEAVE
Regular, probationary, and appointive employees shall be entitled up to
five consecutive work shifts of bereavement leave due to the death of the
employee's spouse or domestic partner (as defined in Chapter 521, Laws
of2009 [ESSB 5688] and RCW Ch. 26.60), father, mother, foster parent,
brother, sister, child, foster child, grandparent, or grandchildren, or like
relatives of the spouse or domestic partner of the employee. During the
use of bereavement leave , the employee will not be expected to work their
assigned work shift(s) and/or work any overtime assignments.
The following bereavement leave requests shall be directed to Human
Resources:
0.1.
An employee who wishes to request bereavement leave for the
death of a family member that is not identified in the list above.
0.1.
Employees who need additional time hefore returning from
bereavement leave may request an
extension. During any approved extension of bereavement leave, the
employee will not be expected to work their assigned work shift(s) and/or
work any ovetime assignments. The employee will use available paid
leave for the number of assigned work shift(s) that occur during an
approved extension of their bereavement leave.
0.1.
While it is expected that the five work shifts of bereavement leave
will be taken consecutively, there may be family circumstances where this
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may not be the most appropriate use. In those cases, the employee may
request to schedule the bereavement leave in a non-consecutive manner
over a fairly short time period to accommodate these family
circumstances.
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Agreement
By and Between
SOUTH SOUND 911
And

TEAMSTERS LOCAL UNION NO. 117

Affiliated with the International Brotherhood of Teamsters

COLLECTIVE BARGAINING AGREEMENT EXTENSION
ADDENDUM C - GRIEVANCE PROCEDURE
The parties, South Sound 911 (SS911) and Teamsters Local Union No. 117 (Teamsters), agree that upon
ratification of the 2019 collective bargaining agreement extension, this Addendum C shall become a part
of such agreement and the Grievance Procedure listed below will replace Article 9 of the current
collective bargaining agreement:
ARTICLE 9 - GRIEVANCE PROCEDURE
A grievance under this Agreement is defined as a written dispute, claim, or complaint arising under and
during the terms of this Agreement and filed by an authorized union representative acting on behalf of the
employee or a grievance filed by South Sound 911. Grievances are limited to matters of interpretation or
application of express provisions of this agreement. For the purpose of this Article, working day is
defined as Monday through Friday, excluding holidays.
TIME LIMITS:

The lime limits set forth in this article are "of the essence" and cannot be waived extended except by
written mutual agreement of the Employer and the Union.
0.1.Should the Union fail to file within a specified time limit set forth in this article, the grievance is
forfeited at that juncture and no longer deemed to exist.
0.1.Should the Employer fail to respond within a specified time limit set forth in this article, the
Union may proceed to the next identified step in the grievance procedure.

PRE-MEETING:
Prior to initiating the formal grievance process, the employee, shop steward, and/or Union representative
will meet with the Supervisor and/or Assistant Manager in an attempt to resolve the dispute informally, at
the lowest level. To that end, all parties involved are encouraged to engage in free and open discussions
regarding the dispute.
GRIEVANCE PROCESS:
All grievances must be filed at Step 1, except grievances regarding employee suspension, demotion, or
termination will be filed directly at Step 2. To be timely, such grievance must be filed within twenty (20)
working days of the date the employee became aware of the suspension, demotion or termination.
Step 1:
As soon as possible, but no later than twenty (20) working days after the occurrence or after the employee
could reasonably be expected to have knowledge of the occurrence, the Union shall, on behalf of the
grievant, submit the written grievance to the Ma11ager or designee. The written statement of the grievance
shall contain:
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(1)

the name of the grievant(s) and the Union representative,

(1)

the nature of misunderstanding or dispute,

(1)

the alleged specific contract provision or provisions violated,

(1)

on or about the date of said act or occurrence,

(1)

a brief summary of facts and

(1)

a proposed remedy.

If no satisfactory answer or disposition is received from the Manager or designee within five (5) working
days, the grievance may proceed to Step 2.
Step 2:
As soon as possible, but not later than fifteen (15) working days following the response of the Manager
or designee, the Union shall submit a written statement of the grievance to the appropriate Assistant
Director or designee.
The Assistant Director or designee shall provide a disposition in written form to the Union and the
employee within fifteen (15) working days of the submission of the grievance or the date of a grievance
hearing, whichever is later. If no satisfactory answer or disposition is received from the Assistant
Director or designee within fifteen (15) working days, the grievance may proceed to Step 3.
Step 3:
As soon as possible, but not later than fifteen (15) working days following response by the Assistant
Director or designee, the Union shall submit a written statement of the grievance to the Deputy Director
or designee. The written statement of the grievance shall contain: the reason(s) the Assistant Director or
designee's disposition was not acceptable. The Deputy Director or designee shall provide a disposition in
written form to the Union, with a copy sent to the employee, within fifteen (I 5) working days after
receipt of the written statement of the grievance or grievance hearing date, whichever is later. If the
answer is unacceptable to the Union or if the Deputy Director or designee does not provide a written
answer within fifteen (15) working days of such appeal, the Union may appeal the grievance to
arbitration in strict accordance with the provisions of Step 4 of this Article.
Step 4: Arbitration
Only the Union may take a matter to arbitration. The Union shall give notice to the Deputy Director or
designee of its intention to arbitrate within fifteen (15) working days from the date of the Deputy
Director or designee's written disposition or when the Deputy Director or designee's answer in Step 3 was
due.
Should the parties be unable to mutually agree upon an arbitrator within fifteen (15) working days from
the date the matter is referred to arbitration, the Union will request in writing (with a copy to the Deputy
Director or designee) a list of seven (7) qualified arbitrators, all of whom are members of the National
Academy of Arbitrators from the Federal Mediation and Conciliation Service. The parties or their
representatives shall confer and alternately strike one name from the list until one arbitrator is selected.
Each party shall have the right to reject one entire panel. The expenses of the ar bitration proceeding,
other than those incurred by each party in the representation of its own case, including but not limited to
expert and attorney's fees, shall be borne equally by the parties involved.
The parties will be bound by the rules and procedures of the Federal Mediation and Conciliation Service
except as modified herein, The arbitrator selected will confer with the representatives of the Employer
and the Union and hold hearings promptly and will issue their decision not later than thirty (30) calendar
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days from the date of the close of the hearing, or if oral hearings have been waived, then from the date of
the final statements and proof are submitted. The arbitrator's decision will be in writing and will set forth
their findings of fact, reasoning and conclusion on the issues submitted. The arbitrator's decision will be
without power or authority to make any decision which requires the commission of an act prohibited by
law and shall have no power to add to or subtract from or modify any of the express provisions of the
agreement. The decision of the arbitrator will be submitted to the Employer and the Union and will be binding
upon the parties.
In the event any back pay award is determined to be appropriate, any interim earnings (other than earnings from
secondary employment held prior to discharge or suspension and in an amount consistent with the prior level of
employment) or unemployment compensation received by the employee shall be deducted from the amount due.
Pending final disposition by the Arbitrator, the employee discharged shall use all available means to mitigate the
potential back pay liability, and the Employer shall have the right to request verification thereof.
EMPLOYEE MAY PRESENT GRIEVANCE:
Any employee at any time may present their grievance as set forth above and have such grievance adjusted
without the intervention of the Union, if the adjustment is not inconsistent with the terms of the Collective
Bargaining Agreement then in effect, and if the Union has been given reasonable opportunity to be present at any
meeting called for the resolution of such grievance. SS9l 1 will notify the Union of any grievance filed within
five (5) working days of receipt of the grievance. SS9 l l will send a copy of the grievance and any grievance
response from SS91l to the Union.

MEMORANDUM OF UNDERSTANDING
THIS MEMORANDUM OF UNDERSTANDING ("MOU") is entered into by and between the
South Sound 911 ("Employer") and Teamsters Local No. 117 (“Union”).
WHEREAS, the Employer and the Union are parties to a Collective Bargaining Agreement covering
Disclosure Unit staff, including Public Disclosure Analysts, which expired on December 31, 2020 (the
“CBA”) and is the subject of ongoing bargaining between the parties; and
WHEREAS, the Union has a pending Unfair Labor Practice charge against the Employer in PERC
Case No. 133294-U-21 (“ULP”), which concerns the Employer’s alleged unilateral change in working
conditions for Public Disclosure Analysts and the Employer’s alleged failure to bargain said changes; and
WHEREAS, the parties desire to settle and resolve the ULP.
NOW, THEREFORE, in consideration of the mutual covenants, promises and conditions set forth
herein, it is voluntarily agreed between the Employer and the Union as follows:
1. Employer hereby agrees to rescind Assistant Director Rebecca Hendricks’s directive to the
represented Disclosure Unit staff instructing said staff to communicate with the general public via
telephone and e-mail correspondence.
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2. Employer hereby acknowledges that represented Disclosure Unit staff do not, in the ordinary course
of business, engage with or respond to inquiries or requests from members of the general public in
any manner other than via the Disclosure Portal.
3. In order to ensure that telephone calls and e-mail requests from members of the general public are
not directed to or generating additional work for represented Disclosure Unit staff in the future,
Employer further agrees to assign processing and resolution of all telephone and e-mail requests and
inquiries from the general public, including status updates on pending records requests, to
unrepresented staff and inform all staff of this assignment.
4. The Union hereby withdraws the ULP with prejudice.
5. This MOU represents the settlement of a disputed matter and does not constitute an admission of
wrongdoing or liability by either party. Each party reserves its legal position and is responsible for
its own attorneys’ fees.
6. No modification to this MOU is valid unless in writing and signed by the parties.
7. The venue for any action to enforce or interpret this MOU shall be through the grievance process
provided in the applicable collective bargaining agreement between the Employer and the Union.
8. This MOU is effective when signed by both parties.
SOUTH SOUND 911

TEAMSTERS LOCAL NO. 117

Date:

Date:
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Memorandum of Understanding
By and Between
SOUTH SOUND 911
And

TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of
Teamsters

Re: Disclosure Unit
WHEREAS, SS911 intends to expand the number of positions assigned to the
Disclosure Unit and would like to expand the duties to include responding via
electronic means to inquiries regarding the status of public disclosure requests, and
WHEREAS, the parties have a Memorandum of Understanding (MOU) dated March
18, 2021, requiring this work be assigned to unrepresented staff, and

Now therefore the Parties agree as follows:
1. As soon as possible, but no later than the first quarter of 2022, the parties will
meet to discuss mutually acceptable modifications of the Mach 18, 2021 MOU
consistent with Section 6 of the MOU.
2. This MOU is non-precedent setting and does not establish a practice for either
party nor does this establish a waiver of either parties’ statutory rights or rights
under the collective bargaining agreement.

Deborah Grady
Executive Director

John Scearcy
Secretary Treasurer

182

Teamsters Local Union No.
UNION RATIFICATION DOCUMENT
MODIFICATION TO THE 2020 LABOR AGREEMENT WITH
SOUTH SOUND 911
January 19, 2022
Page 4 of 122

Date

Date
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Memorandum of Understanding
By and Between SOUTH SOUND 911
And

TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of
Teamsters

Re: Telephone Report Unit
WHEREAS, the parties have a mutual interest to expand the duties of the
Telephone Report Unit, which was identified during contract negotiations, and
WHEREAS, expanding the duties of the Telephone Report Unit justifies a higher
rate of pay, and
WHEREAS, an agreement over the new scope of work and higher rate of pay was
not reached during contract bargaining.
Now therefore the Parties agree as follows:
1. As soon as possible, but no later than the first quarter of 2022, the parties will
meet to negotiate the new scope of work and higher rate of pay.
2. This MOU is non precedent setting and does not establish a practice for either
party nor does this establish a waiver of either parties’ statutory rights or rights
under the collective bargaining agreement.

Deborah Grady
Executive Director

John Scearcy
Secretary Treasurer

Date

Date

Memorandum of Understanding
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By and Between SOUTH SOUND 911
And

TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of
Teamsters

Re: 2022 Dispatcher Master Schedule and Vacation Bid
WHEREAS, the parties have a mutual interest in providing a balance between
extended work assignments and time off for employees, which was identified during
contract negotiations, and
WHEREAS, the parties agreed that adjusting the Dispatcher Classification to a 10hour schedule would facilitate that balance, and
WHEREAS, an agreement was not reached to move the Dispatcher Classification
to a 10-hour schedule until after the deadline to complete the Master Schedule had
passed.
Now therefore the Parties agree as follows:
1. The Dispatchers will stay on the current 12-hour schedule through March 12,
2022.
2. The Dispatchers will be allowed to identify vacation time during the February 13
- March 12, 2022 schedule building process and based on seniority any
selection awarded will count as their 1st round vacation bid. The first-round
vacation choice may include days in the March 13 schedule as long as the days
are contiguous.
3. The Employer will instruct all Dispatchers to bid the new 10-hour schedule for
March 13, 2022 – February 11, 2023 immediately following Union ratification of
the Collective Bargaining Agreement.
4. Following the shift bid, the Employer will immediately start the Dispatcher
vacation bidding process for the March 13, 2022 – February 11, 2023 Master
Schedule.
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Deborah Grady
Executive Director

John Scearcy
Secretary Treasurer

Date

Date

