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Board of Directors Members
Chair Bill Pugh, City of Sumner Mayor
J. Kelly McClimans, City of Bonney Lake Councilmember
Vice-Chair Lillian Hunter, City of Tacoma Councilmember
Pat McElligott, East Pierce Fire & Rescue Commissioner
Michael Brandstetter, City of Lakewood Councilmember
Dan Rankin, West Pierce Fire & Rescue Commissioner
Bruce Dammeier, Pierce County Executive
Doug Richardson, Pierce County Councilmember
Julie Door, City of Puyallup Mayor
Robert Thoms, City of Tacoma Councilmember
Matt Holm, Central Pierce Fire & Rescue Commissioner
Board of Directors Meeting
Meeting Date: July 22, 2020
Meeting Time: 9:00am
Meeting Place: WebEx video conference
PUBLIC PARTICIPATION IN BOARD MEETINGS

Anyone may address any action item on the agenda for consideration. Rules for public comment were adopted by the Board of Directors on
9/25/19 and are available at https://southsound911.org/wp-content/uploads/2019/11/South-Sound-911-Board-of-Director-Bylaws.pdf. South
Sound 911 and its Board of Directors is following the guidance from the Tacoma-Pierce County Health Department to take all efforts to prevent the
spread of the COVID-19 virus. In the interest of the safety and welfare of the public, the community, and our employees, and to limit the spread of
the virus, South Sound 911 urges that public participation at Board of Directors meetings be in written form. Written comments may be submitted
to mandy.walters@southsound911.org by 5:00pm on Tuesday, July 21.

Meeting Agenda is as follows:
I.
Call to Order
II.
Roll Call
III.
Recognition and Commendation for Outstanding Performance – Records Division Relocation (page 2)
IV.
Public Comment
V.
Consent Agenda
1. Approval of Agenda
2. Approval of Minutes of June 24, 2020 Meeting (page 4)
VI.
Committee Reports
1. Finance Committee Briefing – Finance Chair Michael Brandstetter
2. Transition Committee Briefing – Vice-Chair Lillian Hunter
3. PSCOC Report – Chief Jim Sharp, Chair
VII.
Staff Reports
1. Executive Director Briefing – Deborah Grady (page 7)
2. PSCC Update – Deputy Director Mark Mears (page 34)
3. EMD Presentation – Deputy Director Jim Duggan
VIII.
New Business
IX.
Action Items
1. Motion 2020-24 to authorize an amendment to the Hill International, Inc. contract in the amount of $162,940 for
additional Owner’s Representative services (construction management) for the PSCC project (Phase II and Phase III)
(page 41)
2. Motion 2020-25 to authorize approval of the purchase of network components and services for the Public Safety
Communications Center and needed upgrades for the 35th Street Center in an amount not to exceed $1,740,900 plus
any applicable sales tax (page 64)
3. Motion 2020-26 to authorize approval of the purchase to upgrade the 911 phone system in an amount not to exceed
$1,292,500 plus any applicable sales tax (page 122)
4. Motion 2020-27 to authorize execution of the 2020 Collective Bargaining Agreement (CBA) Extension MOU between
South Sound 911 and Teamsters local No. 117 (page 150)
5. Motion 2020-28 to authorize execution of the January 1, 2020 – December 31, 2022 Collective Bargaining Agreement
(CBA) between South Sound 911 and the Guild of Pierce County Fire Communications (page 155)
X.
Other Business / Announcements
XI.
Adjournment
Posted on the Website: July 17, 2020

*Next meeting: August 26, 2020 - 9:00am Lakewood City Hall
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Recognition and Commendation for Outstanding Performance
Records Division Relocation
June 1 – 15, 2020
WHEREAS, on June 1, 2020, due to demonstrations in the Tacoma area, Records data dispatch

was temporarily relocated from its downtown Tacoma location to Law Enforcement
Communications for its swing and night shift; and

WHEREAS, with continuing uncertainty, on June 3, 2020, the entire Records division was

relocated to Fire Communications for all shifts returning on June 15, 2020; and

WHEREAS, during this period, numerous employees across the agency played critical roles

that allowed the Records division to continue operations uninterrupted, and

WHEREAS, Technical Services played a key role in quickly relocating equipment and systems

during these transitions allowing Records to continue to provide uninterrupted 24/7
services; and
WHEREAS, a highlight of Technical Services’ work was its ability to make data dispatch

operational at Law Enforcement Communications within an hour and a half of the relocation
decision being made; and

WHEREAS, Law Enforcement Communications responded by creating space for data dispatch

to operate within the tight confines of its facilities; and

WHEREAS, Fire Communications graciously hosted Records, rearranging its operations in

order for the Records division to operate; any initial hesitation or concern Fire
Communications may have had was replaced with camaraderie; and
WHEREAS, Facilities assisted Technical Services in the relocation of equipment and

coordinated efforts to secure downtown Tacoma offices; and

WHEREAS, Records displayed a tremendous amount of flexibility and morale during this

period, working in unfamiliar environments with different equipment the employees
maintained their professionalism and accomplished their work,
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NOW, THEREFORE, the following South Sound 911 employees are recognized and
commended for their outstanding performance:

John Levesque, Sirena Troxa, Daniel Reed, Bruce Schafer, Layne Ideguchi, Ron Gretty, Nick
Blum, Walt Miller, Matthew Clark, Kayla McKillip, Candace Kludt, Mandy Vincent, Sarah
Portrey, Dawn Simmons, Antonio Olivera, Russell Barber, Laureen Erechar, Tae Kim, Sherri
Walz, Kathy Freitas, Kelly Hicks, Teresa Knoll, Joan Taylor, Lisa-Lee Branco, Tammy
Chapman, Robin Christman, Alex Clark, Gina Coleman, Brittany Cox, Amanda Easley, Tracey
Farnworth, Amanda Fredericks, Lara Gavre, Crystal Hardin, Gidget Holstien, Ebony Jefferson,
Helen Johnson, Brittany Krasner, LeAnne Layton, Jason Leger, Jonathan Lerew, Megan
McDaniel, Stefanie McFadden, Nichelle Meeks, Kristin Paul, Mary Paulsen, Eric Pennington,
Sherrie Phair, Kady Pritchard, Renna Shaar-Kayla, Arianna Sirs, Mike Speir, Tiffany Sweglar,
Rob Swiger, Tina Webster
Signed this ____ day of July, 2020
____________________________________
William Pugh
Board of Directors, Chair

________________________________
Deborah Grady
Executive Director
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Board of Directors Meeting Minutes
Meeting Date:
Meeting Time:
Meeting Place:

June 24, 2020
9:00am
WebEx video conference

I. Call to Order - Chair Bill Pugh called the meeting to order at 9:02am.
II. Roll Call 1. Michael Brandstetter, City of Lakewood Councilmember
2. Bruce Dammeier, Pierce County Executive
3. Julie Door, City of Puyallup Councilmember
4. Matt Holm, Central Pierce Fire & Rescue Commissioner
5. Lillian Hunter, City of Tacoma Councilmember
6. J. Kelly McClimans, City of Bonney Lake Councilmember
7. Pat McElligott, East Pierce Fire & Rescue Commissioner
8. Dan Rankin, West Pierce Fire & Rescue Commissioner
9. Doug Richardson, Pierce County Councilmember
10. Robert Thoms, City of Tacoma Councilmember
11. Bill Pugh, City of Sumner Mayor

present
present
present
present
present
present
present
present
present
present
present

Public Comment – None
Consent Agenda
1. A motion was made to approve the consent agenda with the closed session (item XI)
removed, (Hunter); 2nd (Door), passed – unanimously.
V.
Committee Reports
1. Finance Committee Briefing – Michael Brandstetter, Finance Chair
• Finance Chair Michael Brandstetter advised that the Finance Committee has
agreed on a timeline for developing the 2021 budget and will be requesting
approval at the August Board of Directors meeting. A study session to discuss the
2021 budget will be scheduled in mid-August.
• After reviewing the $1M county-wide radio subsidy, the Finance Committee has
asked CCN and the City of Tacoma what it would look like if South Sound 911
provided a smaller subsidy or removed the subsidy in a future budget beyond
2021. When an answer is received, it will be reported out to the Board. It was
confirmed that if South Sound 911 provided the $1M subsidy in 2021, the radio
allocation fee of $31.50 would remain the same for all agencies.
• The Chair, Vice-Chair, and Executive Director are moving forward with
discussions to get clarification on E911 funds.
III.
IV.
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There is a possibility the Finance Committee may recommend modifications or
temporary exceptions to the current financial policies at the next Board meeting
to assist in the development of the 2021 budget.
• The Board discussed the current revenue streams of the agency and the
shortfalls it and its partner agencies are experiencing. Finance Chair Brandstetter
will have a document available at the July meeting that will detail each revenue
source, the percentage of revenue it provides, and an analysis of how those
revenues will be impacted in the short term and future.
2. Transition Team: Proposed – Chair Bill Pugh
• Chair Bill Pugh advised that with the move into the PSCC coming up in April 2021,
he has appointed Vice-Chair Lillian Hunter to lead an ad hoc committee to assist
employees with the transition.
• Vice-Chair Hunter noted that she would like the committee to begin taking
strategic steps to set structures in place that will ensure employees are well
positioned to be successful when housed under one roof. The committee will
consist of Boardmembers and South Sound 911 employees. Vice-Chair Hunter
invited Boardmember Julie Door and Fife Police Chief Pete Fisher to be a part of
the Transition Committee.
• Vice-Chair Hunter asked the Board to provide ideas of significate issues that
should be addressed by the committee. Moving forward, there will be a place on
the Board agenda for a standing report out from the committee.
3. PSCOC IMT Report – Chief Pete Fisher, Vice-Chair
• Vice-Chair Chief Pete Fisher provided an update of what was discussed at the
June Public Safety Communications Operations Committee meeting.
• Chief Fisher thanked South Sound 911 for their efforts and assistance during the
recent community demonstrations.
VI.
Staff Reports
1. Executive Director Briefing – Deborah Grady
• Executive Director Grady advised the agency has discontinued out of state
travel/training, pushed out staff hiring until the fall, and is currently using
reserves to close budget gaps. The agency is tracking all COVID-19 related costs
and will seek reimbursement.
• Executive Director Grady noted firearm transfers have increased significantly.
Prior to COVID-19, an average of 70-80 FTAs were received in a day and that has
now increased to 200-300 a day.
• The front counter will begin accepting appointments on a limited basis for CPLs
beginning June 30 - all COVID-19 protocols are in place. A media announcement
about the re-opening will be made later this week.
•
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2. PSCC Update – Mark Mears, Deputy Director of Law Enforcement
• Deputy Director of Law Enforcement Mark Mears reviewed the written PSCC
report with the Board. As of today, progress is tracking at 43%.
• Upcoming actions will include approval of Hill International amendments for
move management and inspection services, along with approval of the
communication floor consoles.
• Finance Chair Brandstetter recommended the move management team in with
the Transition Committee to ensure the message stays consistent for employees.
• A theft at the construction site trailers occurred earlier in the week and several
tools were taken. New security measures are being discussed with the general
contractor. Deputy Director Mears recommended that once technology
equipment is moved into the building, onsite security will need to be provided at
night on a daily basis until occupancy of the building – about a 3 month period.
• An opportunity for Boardmembers to visit the construction site will be planned
for the second week in July.
VII.
New Business - None
VIII. Action Items
1. Motion 2020-22 to authorize approval of the purchase of a video conferencing system
for the Public Safety Communications Center
• A motion was made (Hunter), 2nd (McElligott). Assistant Director of Technical
Services Tim Hannah reminded the Board this quote was presented for review
last month and consists of the video conferencing technology that will be placed
in the PSCC conference rooms.
• Chair Pugh called for a vote on the floor; passed unanimously.
2. Motion 2020-23 to authorize approval of the purchase of an Avaya phone system for the
Public Safety Communications Center
• A motion was made (Hunter), 2nd (Brandstetter). Assistant Director of Technical
Services Tim Hannah reminded the Board this quote was presented for review
last month. The quote is for the administrative phone system that will replace
the Pierce County system that the agency is currently using.
• Chair Pugh called for a vote on the floor; passed unanimously.
IX.
Other Business / Announcements
• Chair Pugh noted that Board meeting in July will proceed as scheduled.
• Boardmember Bruce Dammeier provided an update on the current COVID-19
situation in Pierce County.
• Boardmember Dammeier expressed his appreciation for the multijurisdictional
teamwork out of the EOC during the community demonstrations.
X.
Adjournment - Chair Pugh adjourned the meeting at 10:25am.
Mandy Walters, Clerk of the Board
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MEMORANDUM
DATE:

July 17, 2020

TO:

South Sound 911 Board of Directors

FROM:

Executive Director Deborah Grady

RE:

Executive Director Report

_____________________________________________________________________________________
Operations
Outages
Century Link 911 Outage
On June 25, 2020, at 0400, Century Link provided notification of an isolated area in Tacoma which could
be experiencing a 911 outage. Approximately 10,000 Century Link customers were estimated to be
impacted. A social media notification was posted regarding the event which lasted about 20 minutes.
LE Comm UPS Event
On July 15th, the UPS alarm activated at LE Comm. While troubleshooting, the UPS failed causing a power
outage loss to LE Comm. The event caused a temporary disruption of normal services and led to automatic
failover routing of 911 calls. When failover routing occurs, 911 calls for both LE Comm and TFD are
automatically routed to Fire Comm. Commercial power was re-established in a short period of time and
all systems restored within an hour.
The UPS has a significant piece of equipment to be replaced. It has been identified, but due to the age of
the UPS is no longer manufactured. The generator also had a piece of equipment which was scheduled
to be replaced this week, but was delayed. Rather than risk another hard shut down of systems, a portable
generator has been secured (Thank you, DEM!) and will be used until such time as the equipment can be
replaced. We are proceeding with an emergency procurement of this equipment to ensure our critical
911 systems remain operational for South Sound 911 and our partner agencies. The replacement was
planned as part of the 35th Street Remodel project, but as noted above has been escalated and will be
completed as soon as possible. We have reached out to and are working with Pierce County for South
Sound 911 to replace the equipment. An update on this topic will be provided during our upcoming Board
Meeting.
Overflow Call Volume
With July 4th being the single busiest day of the year we wanted to acknowledge the efforts of our call
taking staff in handling a significant increase in call volume; 425% from an average summertime Saturday!
The chart below compares the increase from last year’s 4th to this year.
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Also, during the 4th, the heavy call volume created issues in 911 call routing on the State 911 network
causing a condition referred to as Last Routing Option (LR0). Approximately twenty-eight 911 calls were
routed to Spokane 911 and then transferred back to South Sound 911. Our support staff, along with
County E911/DEM staff, are working with the State 911 office regarding capacity thresholds, why LRO
occurred, as well as future geo-diverse routing options for overflow.
Community Relations – South Sound 911 Outreach
Safe Streets Connection
Our Community Relations Manager is always on the look-out to connect South Sound 911 with the
community we serve. As a result, I have the pleasure of participating in this month’s virtual “Tacoma
Assistance and Resource Night” hosted by Safe Streets on July 22 at 6 p.m. I am looking forward to the
opportunity to talk about South Sound 911 and continue our partnership with Safe Streets.
Next Generation (NG) 911 Institute Webinar Participation
The NG911 Institute is a not-for-profit organization that works with the Congressional NG911 Caucus to
promote next generation 911 (NG911) services throughout the nation. Caucus leadership includes Senator
Amy Klobuchar (D-MN), Senator Richard Burr (R-NC), Representative Anna Eshoo (D-CA) and
Representative John Shimkus (R-IL). Local members include Senator Patty Murray and Representatives
Derek Kilmer and Rick Larsen.
Attached you will find a power point slide deck titled “COVID 19 AND THE FUTURE OF NG911”. Our General
Counsel, Peter Beckwith, is an elected board member of the NG911 Institute. Peter was asked if South
Sound 911 would participate as a panelist in this webinar. We were very happy to share our experiences
and hear how other PSAPs across the country responded to the challenges of the pandemic.
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Personnel
Below please find a table reflecting staffing levels from June 2020. In addition, you will find information
for employees who received core value awards from second quarter 2020. We would like to acknowledge
these employees for embracing and demonstrating our core values: Brien Foss, Katie Baker, Laura
Lakowske and Tina McMillan.
Projects
Below please find projects which are in process for South Sound 911.
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Ab o u t t h e In s t it u t e
The NG911 Institute is a not -fo r-p ro fit 50 1(c )(3)
o rg a n iza t io n t h a t s u p p o rt s t h e Co n g re s s io n a l Ne xt Ge n
9 11 Ca u c u s a s a b ro a d e d u c a t io n a l re s o u rc e o n is s u e s
im p o rt a n t t o NG9 11 s e rvic e s a n d s ys t e m s .
Th e o ve ra rc h in g o b je c t ive o f t h e NG9 11 In s t it u t e is t o
ra is e a w a re n e s s o n t h e n e e d t o a d va n c e t h e ra p id
im p le m e n t a t io n o f NG9 11 in o rd e r t o p ro m o t e m o re
e ffe c t ive e m e rg e n c y re s p o n s e , im p ro ve p u b lic s a fe t y,
a n d a d va n c e n a t io n a l s e c u rit y in t e re s t s .
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Ne x t Ge n e r a t io n 9 11 v s . Le g a c y 9 11
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CO VID -19 ’s im p a c t o n Em e r g e n c y
Co m m u n ic a t io n s Ce n t e r s (ECCs )

•
•
•
•
•

Ke e p in g Ca ll Ta k e r s S a fe
Ke e p in g Fir s t Re s p o n d e r s
S a fe
Ke e p in g Co n s t it u e n t s S a fe
S t a ffin g Is s u e s
Cu r r e n t a n d Fu t u r e
B u d g e t a r y Is s u e s

14

W h a t ste p s h a ve
ECCs t a k e n t o k e e p
c a ll t a k e r s s a fe ?

15

S o u t h S o u n d 9 11

16

S o u t h S o u n d 9 11

17

Ho w h a s CO VID
c h a n g e d p e rs o n n e l
p o lic ie s ?

18

Ha v e a n y e m p lo y e e s
g o n e v ir t u a l?

19

Ho w h a s CO VID
c h a n g e d c a ll-t a k e r
t r a in in g ?

20

Ha s CO VID
in t r o d u c e d u n iq u e
s t a ffin g c h a lle n g e s ?

21

Ha s CO VID c h a n g e d
t h e n a t u r e o f 9 11
c a lls ?

22

Ho w h a s CO VID
im p a c t e d ECC
Bu d g e t s ?

23

S o u t h S o u n d 9 11

24

W h y In t e r o p e r a b ilit y Mu s t B e a Ke y P a r t o f NG9 11

Source: FCC Advisory Committee Report
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P a t h s t o Re c la s s ific a t io n
• Legislative vs. Regulatory Reclassification
• Varying Strategies to Reclassification at the State
Level
• Takeaways and Action Items
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Re g u la t o r y v s . Le g is la t iv e
Re g u la t o r y Re c la s s ific a t io n

Legislative Reclassification

• Accountability through
process

• Accountability through
consensus

• Bound by rules of
procedure, Congress
• Statistical purposes
• Collect data
• Centralized knowledge
structure

• Bound by voters
• Any purpose
• Are provided data
• Decentralized knowledge
structure
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Ta k e a w a y s
• Many paths to success
• Don’t have to reinvent the wheel
• Efforts are not mutually exclusive
— your efforts can
work for both regulatory and legislative efforts!
• Information sharing is key

— share with us!

• No matter the outcome of 911 SAVES, we’ll see success
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Th e 9 11 SAVES Ac t
Status
• Identical versions introduced in House (H.R. 1629) and Senate (S. 1015).
• Growing bipartisan support: 128 co
Senate.

-sponsors in the House, 27 in the
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Th e 9 11 SAVES Ac t
Reclassification
• W h a t t h e b ill w o u ld d o :
• Would direct OMB to categorize Public Safety Telecommunicators
as a Protective Service Occupation (rather than
administrative/clerical) under the Standard Occupational
Classification.
• Recognizes the lifesaving work of Public Safety
Telecommunicators.
• Zero cost.
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S u ic id a l Th in k in g in P u b lic S a fe t y
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7/15/2020

Position
Administration:
Community Relations Manager
Exec Asst./Clerk of the Board
Executive Director
Facilities Maintenance Tech
Finance Director
Financial Specialist
Payroll/Benefits Manager
Senior Accountant

Fire Comm:
Deputy Director - Fire
Fire Communications Manager
Human Resources/Legal:
General Counsel
HR Generalist
HR Director
Recruiting Coordinator
Training Coordinator
LE Comm:
Deputy Director - LE
Intelligence Analyst
LE Communications Director
LE Comm Asst. Manager
Records:
Assistant Director
Records Manager
Technical Services:
Assistant Director
CAD System Administrator
Comm Systems Specialist
GIS Analyst
IT Systems Manager
Lead Developer
Network Engineer
Project Coordinator
RMS Program Manager
RMS System Administrator
Senior Software Developer
Software Developer
Sr. Systems Software Engineer
Support Technican
Technical Support Supervisor

Total Non Represented
Special Assignments:
Crime Analysis Manager (Berger)
Labor Negotiator (Sharp)

2020
Budget

Current
Staffing

Under/(Over)

1.0
1.0
1.0
1.0
1.0
2.0
1.0
1.0
9.0

1.0
1.0
1.0
1.0
1.0
2.0
1.0
1.0
9.0

-

0.5
1.0
1.5

0.5
1.0
1.5

-

1.0
1.0
1.0
1.0
1.0
5.0

1.0
1.0
1.0
1.0
1.0
5.0

-

1.0
1.0
1.0
2.0
5.0

1.0
1.0
1.0
2.0
5.0

-

1.0
1.0
2.0

1.0
1.0
2.0

-

1.0
2.0
2.0
1.0
1.0
1.0
2.0
1.0
1.0
1.0
3.0
3.0
1.0
5.0
1.0
26.0

1.0
2.0
2.0
1.0
1.0
1.0
2.0
1.0
1.0
1.0
3.0
3.0
1.0
5.0
1.0
26.0

-

48.5

48.5

-

Position
LE Comm:
Comm Officer
Comm Supervisor
CSO/Report Writer
Dispatcher
Fire Comm:
Dispatcher*
Dispatch Supervisor
Operations Supervisor
Records:
Disclosure Analyst 1/2/3
Information Specialist
Records Supervisor
Warrants Specialist
Total Represented

2020
Budget

Current
Staffing

45.0
9.0
14.0
48.0
116.0

48.0
9.0
13.0
41.0
111.0

20.0
5.0
1.0
26.0

20.0
5.0
1.0
26.0

3.0
34.0
5.0
4.0
46.0
188.0

3.0
34.0
5.0
4.0
46.0
183.0

Under/(Over)
(3.0)
1.0
7.0
5.0
5.0

*Current Staffing includes two part-time employees as 1 FTE

2nd Quarter Core Value Award Recipients

Brien Foss
Technical Services
Core Value: Respect

Katie Baker
Communications - LE
Core Value: Integrity

Brien was nominated for his
immense support for the
development team and
always being team focused.

Katie was nominated for
demonstrating high and
unwavering principles
and ethical standards.

Tina McMillan
Communications - LE
Core Value: Unity
Tina was nominated for

Laura Lakowske
HR
Core Value: Service

always thinking of
others within the
agency and exhibiting
the true intent behind
unity.

Laura was nominated
for her service and
dedication to the
recruiting and hiring
process.
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Project

Vendor/
Product

Lahar Procedure
Review

Description

Division

Team Members
and Resources

Review of Lahar alert
procedure MOU and South
Sound 911’s role
Software solution for agency
wide trainee progress tracking

Administration
Communications

South Sound 911
WA EMD
PC DEM
Bambi Buczkowski
Kristina Denison
Scott Hamel

Agency wide software for
scheduling and workforce
management
Software for HR and
Recruiting Coord. to manage
new candidate process from
requisition to hire
Upgrade of current CAD
system

Communications
and Records

Training Tracking
Software

LEFTA

Scheduling
Software

Schedule
Express

New Hire
Application

NeoGovInsight

CAD 9.4 Upgrade

Hexagon

EMD Software

Software integration for
Emergency dispatch protocols
for Fire and Medical aid calls
Call takers process 911 calls to
completion, regardless of
nature of the call – improves
efficiency and customer
experience by eliminating
delays that occur with call
transfers
Blue Prism Software solution to
streamline and automate
processes within Records
TBD
RFI issued for potential
replacement of current RMS
system

Universal Call
Taking

Digital worker
RMS

Communications
and Records

Administration

Communications
and Records

Bambi Buczkowski
Deann Bauman
Tina Klein
Cynthia Shaffer
Laura Lakowske

Target
Implementation
Date
July 2020

Funding

September 2020 Contract Completed;
Annual Fee Expended –
2018 & 2019 Operational
Budget
July 2020
Contract Completed;
Full Balance Due – 2020
Operations Budget
December 2020 Contract Completed
Fully Expended – 2019
Operational Budget

Mark McNamar
Tim Hannah
CAD Team
GIS
Jim Duggan

October 2020

Communications

Scott Hamel
Lisa Campbell
CAD Team

TBD

Records

Rebecca Hendricks
Kristy June
Patty O’Connor
Tim Hannah
Doug Bischoff

June 2020

Contract Routing

TBD

Project Budget TBD

Communications

Communications
and Records

TBD

Contract Completed;
Funding included in
Annual Renewal – 2020
Operational Budget
Contract Pending
Approval; 2020
Operational Budget
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911 Phone System

Solacom

Upgrade and implementation
of 911 phone system

Communications

Motorola Radio
Consoles

Motorola

Radio consoles for PSCC

Communications
Records

PSCC

Labor Negotiations

Construction of PSCC - Furniture, Fixtures &
Equipment
- Technical Services
- 35th St Lease
- 35th St Remodel
Negotiate CBA
- Teamsters
- Fire Guild

HR

Tim Hannah
Nick Blum
Walt Miller
Tim Hannah
Nick Blum
Walt Miller
Mark Mears
Tim Hannah
Kris McNamar
Peter Beckwith
Cynthia Shafer

TBD
TBD
2021

Contract Pending
Approval; PSCC Budget or
E911 Reimbursement
Contract Completed;
$1.2M of $5.3M
Expended; PSCC Budget
PSCC Budget
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MEMORANDUM
DATE:

July 17, 2020

TO:

South Sound Board of Directors

FROM:

Deputy Director Mark Mears

RE:

Public Safety Communications Center Update

_____________________________________________________________________________________

Time and Completion

We are currently tracking about 20 days behind schedule based on the May 2020 construction project
management (CPM) schedule. Delays are due to the HVAC/Structural issues as well as some COVID-19
delivery delays. These may or may not affect the overall schedule; we are monitoring as the project
progresses.
Scheduled project start date:
Scheduled project finish date:

Planned Progress to date:
Actual Progress:
Variation as of 7/13/20:

10/02/19
04/16/21

Actual project start date:
Estimated project finish date:

10/16/19
05/07/21

46.2%
43.6%
20 days (-2.9%)

Benchmarks (based on latest CPM schedule)
Project
Roof Finishes
Exterior Finishes
Mechanical
Site Work
Site Electrical
Landscaping
Electrical
Interior Finishes
Start-up/Testing & Balancing
Final Building Commissioning

Target date for anticipated completion
09/03/2020
12/09/2020
01/25/2021
01/29/2021
01/29/2021
01/29/2021
02/01/2020
03/05/2021
04/02/2021
05/07/2021

Exterior Masonry install on Building “B” completed July 15th; Building “A” has a targeted completion by
the end of July, early part of August. Both are ahead of schedule as CPM schedule has exterior masonry
install targeted for completion by October 26th, 2020.
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Exterior Siding panel install on Building “B” targeting completion on July 21st, which is on track with the
CPM schedule.
Change Orders to date total
$1,241,057.87 (3.8% of Contract, tracking slightly on the high end for this reporting period)
Note: A typical Change Order percentage for a project is 5%, with a high-end range up to 7%.
Remaining Contingency
$3,304,396.68 (excludes sales tax)
Upcoming FFE and technology items for Board review and consideration
Information related to selection and purchase regarding these areas will be presented for review over
the next several months as they are finalized.
Vendor Contract
945 Building lease
PSCC console purchase

Board Review
July 2020
August 2020

Board Approval
August 2020
September 2020

35th Street Update
On July 17th, I will be meeting with Callison to review MEP for UPS and A/C upgrades, review Concept
Architectural Plan and to establish/schedule for next steps for 35th street remodel.
TLC will be on site week of the July 13th. Their work will be focused on the concept pieces for the 35th
street remodel. This is related to facility systems (HVAC, UPS) and technology including data room, radio
room, main electrical room, mechanical yard, along with review of the courtyard for future re-purpose
in design.
Notes and Follow Ups:
Action item for July: Hill International contract approval which includes the SPLICE move management
services.
Local Vendors
Six local vendors are currently sub-contracted for work at the PSCC site.
Vendor
Architectural Sheet Metal, Inc.
Puyallup, WA

Johnston Construction Co., Inc.
Tacoma, WA

Type of Work
Formed metal column cover
Cladding support system
Formed metal wall panels
High pressure laminate wall panel
Metal canopy roofing
Sheet metal flashing and trim
Thermal ins. (ASM work only)
Roof specialties – less fall arrest
Cavity Wall flashing/drainage
Concrete unity masonry
Veneer masonry
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JSB Contractors, LLC
Sumner, WA

Mason Coatings
Tacoma, WA
Parametrix Engineering
Puyallup, WA
Preferred Roof Services, Inc.
Tacoma, WA
Puget Paving & Construction
Lakewood, WA

Clearing and grubbing
Earthwork
Commissioning of utility
Water distribution
Sanitary sewer
Storm drainage
Self-adhering sheet
Waterproofing
Field engineering
Thermoplastic Polyolefin (TPO) roofing
Aggregate base course
Asphalt pavement
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SECOND AMENDMENT
TO
OFFICE SPACE LEASE
THIS SECOND AMENDMENT TO OFFICE SPACE LEASE (hereinafter "Second
Amendment") is made and entered into by and between PIERCE COUNTY, a municipal
corporation and political subdivision of the state of Washington (hereinafter “Landlord”) and
SOUTH SOUND 911, an administrative entity (hereinafter "Tenant").
RECITALS
WHEREAS Landlord is sole owner in fee simple of that certain parcel of real property
consisting of land, an office building and other improvements and amenities collectively and
commonly known as The 945 Building, 945 Tacoma Avenue South, Tacoma, Pierce County,
Washington 98402 (hereinafter "the Property"); and
WHEREAS on October 1, 2011, Landlord and Tenant’s predecessor-in-interest, the Law
Enforcement Support Agency (hereinafter “LESA”) entered into a written lease (hereinafter
“Lease”) pursuant to which Landlord leased to LESA that certain portion of the Property described
and depicted therein as the “Premises”; and
WHEREAS on or about January 1, 2013, Tenant assumed LESA’s interest in the Lease
and currently occupies the Premises pursuant thereto; and
WHEREAS Landlord and Tenant have entered into, and hereby ratify and confirm, that
certain First Amendment to Lease Agreement (“First Amendment”) dated September 25, 2017,
amending the terms of the Lease in accordance with the terms and conditions set forth therein;
and
WHEREAS the Lease expires September 30, 2020; and
WHEREAS Landlord and Tenant desire to amend the Lease in accordance with this Second
Amendment.
NOW, THEREFORE, for and in consideration of the terms, covenants and conditions set
forth herein, and other good and valuable consideration, the receipt and adequacy of which is
hereby acknowledged, Landlord and Tenant agree as follows:

AGREEMENT
1.
Incorporation of Recitals. The above recitals are true and correct and are
incorporated herein by this reference as if fully set forth.
SECOND AMENDMENT TO OFFICE SPACE LEASE
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2.
Amendment to Section 4.1 of Lease. The Expiration Date in Section 4.1 of the
Lease is hereby extended to midnight, September 30, 2021.
3.
Amendment to Section 4.2 (Tenant’s Option to terminate). The provisions of
Section 4.1 above notwithstanding, Tenant shall have the right in its sole and absolute judgment
and discretion to terminate this Lease at any time on or after February 28, 2021 by giving prior
written notice to the Landlord of not less than THIRTY (30) calendar days
4.
Amendment to Section 5.1 (Monthly Rent). The table in Section 5.1 of the Lease
setting forth the Rental Periods and Monthly Rent is hereby amended to add the following:
Period
October 1, 2020 – September 30, 2021

Monthly Rent
$ 17,495.02

5.
Construction. Landlord and Tenant acknowledge that they, and their respective
legal counsel, all substantially participated in the negotiation, drafting and editing of this Second
Amendment and that the provisions of this Second Amendment shall not be construed or
interpreted for or against any party hereto based on authorship.
6.
Authority. Landlord and Tenant represent and warrant that it has the power and
authority to execute this Second Amendment, and that there are no third party approvals required
to execute this Second Amendment or to comply with the terms or provisions contained herein.
7.
Ratified and Confirmed. The Lease, except as amended by this Second
Amendment, is hereby ratified and confirmed in all respects and shall remain in full force and
effect in accordance with its original terms and provisions as amended by the First Amendment.
8.
Effective Date of Second Amendment. The Effective Date of this Second
Amendment shall be the date Landlord's Executive (who shall be last person to sign) has affixed
his signature hereto as indicated opposite her name below.
[SIGNATURES & ACKNOWLEDGEMENTS APPEAR ON FOLLOWING PAGES]
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LANDLORD'S SIGNATURE PAGE
PIERCE COUNTY:
Approved as to Legal Form Only:
____________________________________
Deputy Prosecuting Attorney
Date
Recommended:

____________________________________
Director, Facilities Management
Date
____________________________________
Director, Risk Management
Date

____________________________________
Director, Finance
Date
Final Action:

____________________________________
Pierce County Executive
Date
STATE OF WASHINGTON
COUNTY OF PIERCE

)
) ss.
)

On this ____ day of ________________, 2020, before me, the undersigned, a notary public in and for the
state of Washington, duly commissioned and sworn, personally appeared BRUCE F. DAMMEIER, known to me to
be the Executive of Pierce County, Washington, a municipal corporation and political subdivision of the state of
Washington, who executed the within and foregoing instrument and acknowledged the said instrument to be the free
and voluntary act of said municipal corporation for the uses and purposes therein mentioned, and on oath stated that
he is authorized to execute the said instrument.
In witness whereof, I have hereunto set my hand and affixed my official seal the day and year first above
written.
_____________________________________________
NOTARY SIGNATURE
PRINTED NAME _____________________________
NOTARY PUBLIC IN AND FOR THE STATE OF WASHINGTON,
RESIDING AT ________________________________
MY COMMISSION EXPIRES ___________________
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TENANT'S SIGNATURE PAGE
SOUTH SOUND 911:
Approved as to Legal Form Only:

____________________________________
Peter Beckwith, Legal Advisor
Date
Approved as to Budget:

____________________________________
Janet Caviezel
Date
Budget & Finance Manager
Final Action:

____________________________________
Andrew E. Neiditz
Date
Executive Director
STATE OF WASHINGTON
COUNTY OF PIERCE

)
) ss.
)

On this ____ day of ________________, 2020, before me, the undersigned, a notary public in and for the
state of Washington, duly commissioned and sworn, personally appeared ANDREW E. NEIDITZ, known to me to
be the Executive Director of South Sound 911, an administrative entity, who executed the within and foregoing
instrument and acknowledged the said instrument to be the free and voluntary act of said administrative agency for
the uses and purposes therein mentioned, and on oath stated that he/she is authorized to execute the said instrument.
In witness whereof, I have hereunto set my hand and affixed my official seal the day and year first above
written.
_____________________________________________
NOTARY SIGNATURE
PRINTED NAME _____________________________
NOTARY PUBLIC IN AND FOR THE STATE OF WASHINGTON,
RESIDING AT ________________________________
MY COMMISSION EXPIRES ___________________
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REQUEST FOR BOARD OF DIRECTORS ACTION

Date action is requested: 7/22/2020
Title: Motion 2020-24 to authorize an amendment to the Hill Internationals, Inc. contract
in the amount of $162,940 for additional Owner’s Representative services (construction
management) for the PSCC project (Phase II and Phase III).
Attachments: Amendment 1; Contract Modification Request 1; Contract Modification
Request 2
Type of action: Motion

SUBMITTED BY: Mark Mears, Deputy Director of Law Enforcement
RECOMMENDATION: It is recommended the Board of Directors authorize the
Executive Director to execute an amendment to the Hill International, Inc. contract in the
amount of $162,940 for the following:
• Modification Request 1 – Additional Inspection & Testing Requirements $35,080
• Modification Request 2 – Move Management Services $127,860
BACKGROUND: In September 2019, the South Sound 911 Board of Directors
authorized a contract with Hill International, Inc. to provide professional services as an
owner’s representative (construction management) for the PSCC project for Phase II
(Construction Phase) and Phase III (Project Closeout and Post Construction). The
contract is a time and materials contract, with a not to exceed amount of $867,400,
offering South Sound 911 the flexibility to remove tasks if they are not needed and/or
shift hours between tasks if necessary.
ALTERNATIVES: Do not amend the contract for additional services with Hill
International, Inc.
FINANCIAL IMPACT: $162,940 in additional services; amended contract total is
$1,030,340, which is within the PSCC project budget.

Executive Director Review
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AMENDMENT # 1 TO PROFESSIONAL SERVICES CONTRACT
THIS AMENDMENT is made and entered into
day of
, 2020, by and between
SOUTH SOUND 911 PUBLIC AUTHORITY, doing business as SOUTH SOUND 911 (hereinafter
referred to as the “SS911”), and HILL INTERNATIONAL, INC., a Delaware corporation, (hereinafter
referred to as “CONTRACTOR”);
WHEREAS, SS911 and CONTRACTOR entered into a Professional Services Contract dated September
26, 2019; and
WHEREAS, the Parties desire to amend the Contract to increase the compensation and include
additional services and deliverables;
NOW, THEREFORE, in consideration of the mutual promises and covenants herein contained, it is
hereby agreed as follows:
1. Section 1 Scope of Services/Work Exhibit A is amended to include additional services and
deliverables as stated in Hill International, Inc. Contract Modification Request (Amendment 1) and
Contract Modification Request (Amendment 2); both dated May 27, 2020 and attached hereto
and incorporated herein.
2. Section 3 (A) of Compensation and Payment Exhibit B is amended to increase the not to exceed
amount from $867,400 to $1,030,340. Exhibit B is amended to include additional services and
deliverables as stated in Hill International, Inc. Contract Modification Request (Amendment 1) and
Contract Modification Request (Amendment 2); both dated May 27, 2020 and attached hereto
and incorporated herein.
3. All other aspects of the original Contract remain in full force and effect except to the extent
necessary to reflect the changes stated herein.
IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and year first
written above.
SOUTH SOUND 911

HILL INTERNATIONAL, INC.

Deborah Grady
Executive Director

Gregory C. Heinz
Vice President

Approved as to Form:

Address:
719 Second Avenue, Suite 1075

Peter Beckwith
General Counsel
Approved as to Budget:

Seattle, WA 98104
City/State/Sip
Tax ID:
20-0953973

Janet Caviezel
Finance Director
South Sound 911 – Hill International, Inc. - Professional Services Contract Amendment #1
South Sound 911 Contract # 2019 - 068
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EXHIBIT “A”
CONTRACT MODIFICATION REQUESTS

South Sound 911 – Hill International, Inc. - Professional Services Contract Amendment #1
South Sound 911 Contract # 2019 - 068
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REQUEST FOR BOARD OF DIRECTORS ACTION

Date action is requested: 7/22/2020
Title: Motion 2020-25 to authorize approval of the purchase of network components and
services for the Public Safety Communications Center and needed upgrades for the 35th
Street Center in an amount not to exceed $ 1,740,900 plus any applicable sales tax.
Attachments: Cisco Network Statement of Work; Cisco Hardware Licensing and
Support CERQ89254-HDW; Professional Labor Quote CERQ89254-V3
Type of action: Motion

SUBMITTED BY: Tim Hannah, Assistant Director of Technical Services
RECOMMENDATION: It is recommended that the Board of Directors authorize the
expenditure to Cerium Networks for the purchase of necessary network components,
software licensing and professional installation for the new South Sound 911 Public
Safety Communications Center (PSCC) and 35th Street center.
BACKGROUND: As part of the construction of the PSCC, this comprehensive package
of network technology infrastructure provides needed equipment at both centers for the
high speed 40GB fiber optic ring connectivity between the PSCC and 35th Street center,
data and voice network switches, network firewalls and security equipment, and interior
building wireless access points. The project also provides professional services for
project management, installation and ongoing support. The Cerium design was
considered the best fit for our agency and staff needs. Cerium provides local support
with a sound reputation. Cerium is also already involved in the installation and support
of the new Avaya phone system for the agency.
ALTERNATIVES: Alternate network technology vendors on purchasing contracts were
explored with the Cerium design was the best fit for our agency needs. The lack of data
network installation and security would disable the needed use of computer networks to
operate the agency.
FINANCIAL IMPACT: $1,740,900 plus any applicable sales taxes for 2020
($1,658,000 initial contract plus 5% contingency of $82,900); funds included in the
PSCC budget.

Executive Director Review
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Statement of Work
South Sound 911
Data Center / Campus Network Deployment
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Prepared for: South Sound 911
Project: Data Center / Campus Network Deployment
Quote Number: CERQ89254 –HW and CERQ89254-V3

7/1/2020
PID: 00037881

Implementation Services Statement of Work (SOW) for South Sound 911
Date:

Services Performed By:

Services Performed For:

6/24/2020

Cerium Networks, Inc.
1636 W 1st
Spokane, WA 99201

South Sound 911
955 Tacoma Ave South, Suite 102
Tacoma, WA 98402

Cerium Quote Number:

Cerium Representative:

Client Contact:

CERQ89254

Rod McNew
(206) 826-7537

Keith Artz
(253) – 798-7249

Project ID Number (PID):
00037881
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1.0 Introduction
This statement of work (SOW) is an attachment to Order No. CERQ89254 –HW and CERQ89254V3(“Order”) and is entered by and between Cerium Networks, (hereinafter referred to as Cerium) and
South Sound 911 (hereinafter referred to as Client or SS911). This SOW, when executed by both
undersigned parties, together with the other documents, annexes or exhibits attached hereto or
incorporated herein by reference, constitutes the complete contractual agreement between the
undersigned parties with respect to the deliverables and/or services described herein.

1.1 Modifications
No verbal statements by Cerium or other party shall constitute a modification of this SOW or
representation that additional or different services will be performed. Services not written within this
SOW are not assumed and will not be performed unless defined within this document. See Section –
Engagement Standards – Change Management.
In the event of a conflict between the Order, this SOW and any other Attachments, the following order
of precedence shall apply: i) Order, ii) the SOW, and then iii) the Attachments (if any).

1.2 Contract Return Date
Cerium recognizes project completions timelines are important to Client. Project timelines will be
established during project kick off based on fully executed contact package return dates. A fully
executed contract package must be received before any resources are assigned to the work identified in
this SOW. The Contract Package includes the Cerium Sales Order, Clients Purchase Order, Advance
Payment, Signed SOW and Signed Support Agreement (if applicable).
This SOW will become invalid if not accepted within 30 days from the SOW date documented in the
previous section.

CERIUM NETWORKS
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2.0 Scope
2.1 Solution
South Sound 911 is a 911 Communication Center located in Tacoma, Washington providing police and
fire communications and response coordination to 38 partner agencies. In early Spring of 2021, South
Sound 911 will be opening a new state of the art communications and support center while rebuilding
an existing location to house a business continuity site for both technology and personnel resources. To
achieve these business and community goals, the organization wishes to focus on the security, and ease
of management of its information technology systems.
South Sound 911 in partnership with Cerium Networks, is deploying their data center interconnect, data
center networking and campus wired & wireless LAN infrastructure to support the following business
outcomes:







Staff and 911 communication center wired networking services in the soon to be completed
Pacific Street Building and existing secondary location.
Deployment of Cisco enterprise wireless 802.11ax Wave-6 Wi-Fi in the soon to be completed
Pacific Street Building and existing secondary location.
Network automation via Cisco DNA Center network management and Cisco DNA Center
command center.
Unified network fabric with centralized Cisco DNA Center automation, analytics and security.
Cisco Identity Services Engine (ISE) for DNA Center security automation, network segmentation,
and centralized security policy management.
Lay the foundation for an end-to-end optimized experience via a production network that
supports multiple 10Gb connections between primary and secondary datacenters and staff
networks

These WAN/LAN Infrastructure implementations for South Sound 911 includes the following project
milestones for both locations:






South Sound 911 LAN switching configuration, deployment, and connection to the production
network.
Deployment and Configuration of Cisco Network Converged Systems for multiple 10gb
connections utilizing existing redundant paths between two locations in Tacoma.
South Sound 911 will be moving their data center from the existing location to the new Data
Center located in the new Pacific Street Building. Cerium Networks will assist SS911 with the
data center networking as necessary to accommodate the move of the IP Services.
Cisco enterprise wireless deployment via two new Cisco 9800 wireless LAN controllers and Cisco
9130ax Wave-6 wireless access points for indoor wireless coverage.
Cisco Identity Services Engine to include 802.1x port-based security, wireless guest, 802.1x
network access, and machine certification.
CERIUM NETWORKS
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Configuration, deployment and connection to the production network of a Cisco DNA Center
network management and automation appliance.
Upgrade of the organization’s existing LAN switching infrastructure, and routing architectures to
DNA Advantage for network management and automation in the existing location.
Conversion, migration, and adoption using Cisco DNA Center for the delivery of the SS911’s
business and non-business application experience.
Cisco Nexus switches will be installed to provide ethernet and fiber connectivity as required in
the data center locations in a Spine and Leaf architecture.
Cisco Data Center Network Manager (DNCM) will be deployed to automate and manage Data
Center networking components for use of VXLAN, MP-BGP-EVPN and other data center centric
configurations.

2.1.1 Hardware and Software
Cerium will provide only the hardware and software, including quantities, specifically listed within the
Sales Order(s). Any hardware or software not expressly listed within the Sales Order is not included as a
part of the project.
In the event the manufacturer recommends an amended or “patched” version of its software to resolve
problematic feature/functionality, Cerium can perform this work at current time and material rates.

2.1.2 Current Client Environment
The new location on Pacific Street will be a greenfield deployment and will utilize new equipment
purposely selected for the new location. The existing South 35th Street Data Center consists of a mix of
equipment including Nexus 7K’s, Nexus 5K’s, Nexus 2K’s and a multitude of other devices. Further
discovery and migration planning will be performed to determine best course of action for migration
while minimizing disruption to critical services.

2.1.3 Proposed Solution
Following is a description of the project design based on planning sessions completed by Cerium and
Client. The design is subject to change during the project based on evolving Client requirements:

CERIUM NETWORKS
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Solution detailed design discussions


Cerium will work with South Sound 911 to complete low-level design (LLD) and High-Level Design
(HLD) documentation for all components of the solution including Data Center Interconnection, Data
Center Networking and campus network components.

Pacific Street Data Center Interconnection (DCI)



(2) Cisco NCS 15216 Fiber Optic DWDM MUX/DEMUX
(2) Cisco NCS2006 DCI Chassis to operate as transport providing a total of 80GB of connectivity
between the primary and secondary locations. These devices will operate on (2) disparate Single
Mode Fiber optic connections provided by South Sound 911.

Pacific Street LAN Switching









(2) Cisco Catalyst 9500-48Y4C 10G SFP+ LAN switches to operate as the new network production
core switching infrastructure and will use Cisco Twinax cables for peering and downstream in-closet
switch connectivity.
(2) Cisco Catalyst 9500-24Y4C 10G SFP+ LAN switches to operate as the Fusion Router between the
Fabric and Non-Fabric switching infrastructure and will use Cisco Twinax cables for peering and
downstream in-closet switch connectivity.
(4) Cisco Catalyst 9300-48UXM LAN switches to operate as a single access layer switch stack, will be
in various closets, and will use Cisco 10/25GB SFP+ Optics over single mode fiber (SMF) for peering
upstream to the new LAN switching core and border nodes.
(4) Cisco Catalyst-48P LAN switches to be installed as single switches in single racks to serve the role
as dedicated voice access-layer switching in the data center. These single switches will use Cisco
10/25GB SFP+ Optics over single mode fiber (SMF) for peering upstream to the new LAN switching
core.
(2) Cisco Catalyst 9410 Modular LAN switches to operate as a single access layer switch stack and
will be located on a separate floor within the 911 Communications Center and connecting to the
new dispatch workstations and core network.
(2) Cisco Catalyst 9410 Modular LAN switches to operate as a single access layer switch stack and
will be in various closets within the 911 Communications Center and connecting to administration
workstations and core network.
SFP-10/25G-LR-S optic transceivers will connect the switch closets to Campus Network core.

Pacific Street Data Center Switching



(2) Cisco Nexus C9332C NXOS switches in a spine configuration providing backbone connectivity to
downstream leaf switches. These devices will utilize QSFP-40/100GB BiDi QSFP Transceivers to
provide 100GB connectivity to leaf switches.
(6) Cisco Nexus C933108-FX-B NXOS switches in a leaf configuration providing data center
connectivity via 100mb, 1gb or 10gb connections via RJ45 copper. These devices will utilize QSFP40/100GB BiDi QSFP Transceivers to provide 100GB connectivity to leaf switches.
CERIUM NETWORKS
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(2) Cisco Nexus C933108-FX-B NXOS switches in a leaf configuration providing data center
connectivity via 1gb,10gb or 25gb connections via QSFP+. These devices will utilize QSFP-40/100GB
BiDi QSFP Transceivers to provide 100GB connectivity to leaf switches.

Pacific Street Data Center Network Management


Cisco Data Center Network Manager (DCNM) will be installed and utilized to build and manage
the data center connectivity and connection between the primary and secondary locations.

South 35th Street Data Center Interconnection (DCI)



(2) Cisco NCS 15216 Fiber Optic DWDM MUX/DEMUX
(2) Cisco NCS2006 DCI Chassis to operate as transport providing a total of 80GB of connectivity
between the primary and secondary locations. These devices will operate on (2) disparate Single
Mode Fiber (SMF) optic connections provided by South Sound 911.

South 35th Street LAN Switching









(2) Cisco Catalyst 9500-48Y4C 10G SFP+ LAN switches to operate as the new network production
core switching infrastructure and will use Cisco Twinax cables for peering and downstream in-closet
switch connectivity.
(2) Cisco Catalyst 9500-24Y4C 10G SFP+ LAN switches to operate as the Fusion Router between the
Fabric and Non-Fabric switching infrastructure and will use Cisco Twinax cables for peering and
downstream in-closet switch connectivity.
(4) Cisco Catalyst 9300-48UXM LAN switches to operate as a single access layer switch stack, will be
in various closets, and will use Cisco 10/25GB SFP+ Optics over single mode fiber (SMF) for peering
upstream to the new LAN switching core and border nodes.
(4) Cisco Catalyst-48P LAN switches to be installed as single switches in single racks to serve the role
as dedicated voice access-layer switching in the data center. These single switches will use Cisco
10/25GB SFP+ Optics over single mode fiber (SMF) for peering upstream to the new LAN switching
core.
(2) Cisco Catalyst 9410 Modular LAN switches to operate as a single access layer switch stack and
will be located on a separate floor within the 911 Communications Center and connecting to the
new dispatch workstations and core network.
(2) Cisco Catalyst 9410 Modular LAN switches to operate as a single access layer switch stack and
will be in various closets within the 911 Communications Center and connecting to administration
workstations and core network.
SFP-10/25G-LR-S optic transceivers will connect the switch closets to Campus Network core.

South 35th Street Data Center Switching


(2) Cisco Nexus C9332C NXOS switches in a spine configuration providing backbone connectivity to
downstream leaf switches. These devices will utilize QSFP-40/100GB BiDi QSFP Transceiver to
provide 100GB connectivity to leaf switches.
CERIUM NETWORKS
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(6) Cisco Nexus C933108-FX-B NXOS switches in a leaf configuration providing data center
connectivity via 100mb, 1gb or 10gb connections via RJ45 copper. These devices will utilize QSFP40/100GB BiDi QSFP Transceiver to provide 100GB connectivity to leaf switches.
(2) Cisco Nexus C933108-FX-B NXOS switches in a leaf configuration providing data center
connectivity via 1gb,10gb or 25gb connections via QSFP+. These devices will utilize QSFP-40/100GB
BiDi QSFP Transceiver to provide 100GB connectivity to leaf switches.

Cisco Enterprise Wireless Deployment




(2) Cisco 9800L Enterprise Wireless LAN Controllers.
(36) Cisco 9130 802.11ax Wave-6 wireless access points.
(1) Cerium onsite wireless LAN validation survey.

Cisco Identity Services Engine (ISE)





(2) ISE Virtual Machine Node Primary Node
(1) ISE TACACS ISE Device Administration Service
ISE Base and ISE Plus device licensing for 802.1x port security and network access
All ISE nodes will be installed within SS911’s VMware virtualized environment

Cisco DNA Center Appliance


(3) Cisco Generation-2 DNA Center appliance with redundant power supplies

Cisco Next Generation Firewall and management



(2) Cisco Firepower 2130 Firewall appliances
(2) Cisco Firepower Management Center 1600

CERIUM NETWORKS
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Piloting and Testing Phases of each Project Milestone
Cerium in coordination with Cisco will perform the appropriate pilot testing and phased introduction of
the equipment and services within scope. Pilot phases with unique testing and rollout procedures to
include interim deployments of:











Installation of Data Center Interconnect – Both Locations
Installation of campus switching and wireless infrastructure – Pacific Street
o Cisco ISE
o Cisco Wireless
o Cisco DNA Center Assurance
o Cisco DNA Center management and automation using Virtual Networks, segmentation,
network isolation, and centralized security policy via the Cisco Identity Services Engine
Installation of voice switching Infrastructure – Pacific Street
o Cisco ISE
o Cisco Wireless
o Cisco DNA Center Assurance
o Cisco DNA Center management and automation using Virtual Networks, segmentation,
network isolation, and centralized security policy via the Cisco Identity Services Engine
Installation of Data Center Networking – Pacific Street
o Cisco Data Center Network Manager
o Cisco Spine / Leaf Switching
o Cisco ASA Deployment for East/West traffic segmentation
Installation of campus switching and wireless infrastructure – South 35th Street
o Cisco ISE
o Cisco Wireless
o Cisco DNA Center Assurance
o Cisco DNA Center management and automation using Virtual Networks, segmentation,
network isolation, and centralized security policy via the Cisco Identity Services Engine
Installation of Data Center Networking – South 35th Street
o Data Center Network Manager
o Cisco Spine / Leaf Switching
o Cisco ASA Deployment for East/West traffic segmentation

Training and Solution Handoff


Administrative handoff sessions for the deployed solutions
o Cisco DNA Center
o Cisco ISE
o Cisco Wireless
o Cisco Data Center Network Manager
o Network upgrades and changes to accommodate the SD-Access solution

CERIUM NETWORKS
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2.1.4 Solution Diagram
The following diagram provides a high-level depiction of the project architecture based on planning
sessions completed by Cerium and Client. The architecture is subject to change during the project based
on evolving Client requirements.
Data Center Interconnect

CERIUM NETWORKS

12

This Statement of Work (SOW) contains confidential information provided by Cerium Networks and is intended solely for the listed recipient. The
recipient agrees to maintain this information in confidence and will not reproduce or otherwise disclose this information to anyone outside the
group directly responsible for evaluation of this document.

77
Prepared for: South Sound 911
Project: Data Center / Campus Network Deployment
Quote Number: CERQ89254 –HW and CERQ89254-V3

7/1/2020
PID: 00037881

Data Center Switching

CERIUM NETWORKS
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Campus Data and Voice Network

2.2 Locations
All Cerium supplied hardware and software will be delivered to, and services will be performed at the
following Client location(s):
Pacific Street Building
3580 Pacific Ave
Tacoma, Washington 98402
Tacoma Street Building
945 Tacoma Ave South
Tacoma, Washington 98402
South 35th Street Building
2415 S 35th Street
Tacoma, WA 98409

CERIUM NETWORKS
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2.3 Assumptions and Considerations
The success of the project defined in this SOW is partially based on the assumptions and considerations
outlined in this section. All changes to the outlined assumptions and considerations should be
documented and agreed up on prior to the agreement of this SOW. Any changes to assumptions and
considerations after the agreement resulting in changes to software, hardware, or related services will
be addressed through the Section – Engagement Standards – Change Management.
Assumptions and considerations identified for this project include:









Fiber connectivity is in place between datacenter locations terminated in a patch panel utilizing
LC connections.
Fiber connectivity is in place between datacenter locations and closets terminated in patch
panels utilizing LC connections.
All power requirements are met for network devices.
Client participation in all scheduled design review and implementation planning sessions.
Public IP address space utilization can provide design challenges and may need to be replaced to
RFC 1918 addresses.
Design, configuration, and deployment of the ISP network and network edge will be addressed
during final design sessions with SS911.
Hardware / software availability for specific components may cause delays in production
deployment and will be reviewed at time of purchase.
On-site work will be performed following CDC recommendations for current COVID-19
pandemic limitations.

2.4 Exclusions
The following components of the proposed solution are out of scope and therefore will not be
implemented as part of this SOW. Any functionality listed as an exclusion that is desired or required for
this project should be addressed prior to agreement to this SOW. Any changes the listed exclusions
after the agreement resulting in changes to software, hardware, or related services will be addressed
through the Section – Engagement Standards – Change Management.
Out of scope items identified for this project include:


Any hardware or software not expressly listed within the Sales Order is not included as a part of
the project.
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3.0 Client Responsibilities
Timely delivery of our services depends upon, among other things, the prompt and effective completion
of the responsibilities identified herein. Any delay in performance of Client responsibilities may result in
additional charges and/or delays completing the project. Additional charges and/or delays will be
handled in accordance with Section 6.1 Change Management.

3.1 Client Engagement Responsibilities
To ensure the success of this project, Client will adhere to the following engagement guidelines:



Participate in all aspects and phases of the project
Provide remote access as needed during project

3.2 Client Point of Contact
Prior to the project kickoff, Client will designate a Client Point of Contact to whom all communication
relative to the project will be addressed. Client Point of Contact responsibilities include:









Serve as the interface between Cerium and all Client personnel participating, in or affected by,
the project
Work with Cerium Project Manager to manage project plans, schedules, etc.
Attend and actively participate in in all mutually scheduled required project meetings
Assist Cerium Project Manager scheduling and coordinating Client resources
Coordinate Client vendors, subcontractors, and local exchange carrier interactions
Provide Cerium with information or documentation required to complete the project
Provide access to the systems required to complete the project
Help resolve or escalate issues encountered during the project

3.3 Client Environment Readiness
Proper network and infrastructure planning are essential for ensuring timely completion of the Project.
Client responsibilities for ensuring environment readiness include:



Ensure all network requirements communicated by Cerium are met or exceeded
Ensure all hardware and software related to this engagement are at current or supported
maintenance levels

Cerium anticipates a successful outcome for this project; however, despite our best efforts, occasionally
we encounter unforeseen issues within the Client’s environment that impact the project that are
outside of our control. Cerium can support you and resolve issues on a time and material basis.

CERIUM NETWORKS
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4.0 Project Management – Complex
Complex project management is designed for implementations where full project management is
required, and 3 or more solutions are being implemented as part of the scope of the project. All project
management services are performed remotely unless specifically stated otherwise in this scope of work
or the Cerium sales order. Complex project management adds a risk management plan, communication
plan, and cutover plan not included in Cerium’s standard project management offer.
The Cerium Networks Project Manager will become the primary point of contact for all issues related to
the solution deployment. The Project Manager will perform the following tasks as part of the project
implementation:
















Review and understand the SOW and the business goals of the customer
Make preliminary contact with the customer and review next steps
Create a detailed project plan
Hold a remote project kickoff meeting with the customer and Cerium project team
Place equipment order and provide order status and delivery information to the customer
Schedule and manage Cerium resources
Manage any change orders incorporated into the project
Hold a limited amount of remote status calls with the customer and Cerium - implementation
team not to exceed 120 hours.
Coordinate the project logistics between the customer and Cerium
Remotely manage the project implementation
Up to one (1) day of remote management of project cutover activities
Provide status updates of first day of business support activities
Comply with customer-provided Change Management policies
Conduct one (1) remote meeting to facilitate handoff to Cerium support
Project closure and customer sign off

CERIUM NETWORKS
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4.1.1 Project Coordination – Complex
The following are the Cerium deliverables for Complex Project Management:





















The Cerium PM will make preliminary contact with customer to review next steps
Provide technical requirements and data collection forms and review for accuracy
Provide relevant project planning documentation to include:
Project contact list
Detailed and product specific data collection forms
Detailed project communication plan
Kickoff meeting agenda and minutes
Detailed and mutually agreed upon project plan
Risk management plan
Status meeting agenda and minutes
Training plan and schedule as applicable
Cutover activity plan, as deemed necessary by the Cerium Project Manager
Solution/equipment test plans
Provide customer with enhanced handoff package to include:
A project description and summary document
A findings and recommendations document if applicable
As built diagrams
All warranty and support information
A post install punch list if punch list items exist
Lessons learned document as applicable

4.1.2 Customer Responsibilities for Complex Project Management
The following are the customer responsibilities for Complex Project Management:












Ensure necessary network requirements
Manage the collection of data using Cerium provided data collection forms
Coordinate and ensure technical requirement compliance
Provide information and guidance on customer Change Management policies
Assist Cerium PM with scheduling and coordinating customer resources
Provide any Cerium requested documentation or information
Provide any necessary access to customer systems
Provide facilities for onsite kickoff meeting
Attend and actively participate in all mutually scheduled required project meetings
Comply with mutually agreed upon project schedule
Coordinate all customer vendors, subcontractors and LEC/carrier interactions
CERIUM NETWORKS
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4.1.3 Project Kickoff
The Cerium Project Manager will be responsible for planning, coordinating and facilitating the project
kickoff meeting.
The project kickoff meeting will include the following agenda items:












Introduce the project team members
Review project team member roles and responsibilities
Review the project objectives with the customer and the Cerium project team
Review and update the project contact list
Review the technical requirements for the solutions and/or equipment to be implemented
Review the Cerium project change management process
Review data collection forms
Review and update the project communication plan
Review and update the project plan and confirm project task responsibilities
Review and update the risk management plan
Review the training plan if applicable

4.1.4 Project Plan
The Cerium Project Manager will develop a project plan. The project plan will define tasks, responsibility
for completing tasks, and the project timeline. The preliminary project plan will be reviewed, and any
changes will be mutually agreed to during the project kickoff meeting. The project plan will be updated
as part of the ongoing project status meetings.

4.1.5 Risk Management Plan
The Cerium Project Manager will create a risk management plan and remotely manage and document
mutually agreed upon steps to mitigate project risks. The risk management plan will be reviewed and
updated as necessary during each project status call.

4.1.6 Project Control Activities
During the course of the project the Project Manager will manage all project activities to include:


Managing the project plan
CERIUM NETWORKS
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Managing project risks
Holding status meetings
Reporting project status to the project team
Managing project change orders
Validating the collected information and requirements from the customer
Managing the installation and configuration to include hardware, software, and services

4.1.7 Project Cutover Activities
The Cerium Project Manager will remotely manage the cutover activities and ensure that any issues that
may arise are identified, documented, and addressed.

5.0 Cerium Services
5.1 Engineering Services
The following is a list of services to be performed by the Cerium Networks engineer(s):
CO - CERIUM NETWORKS CISCO PROFESSIONAL SERVICES - TIME AND MATERIALS (DCI)
 Install NCS 2006 Data Center Interconnect Chassis
 Install ONS-15216 CWDM MUX/DEMUX
 Configure NCS 15454 Transponder to provide bridging of 10gb client connections to DWDM
wavelengths.
 Configure Evolved Programmable Network Management on NCS
 Verify connectivity between locations
CO - CISCO NEXUS DATA CENTER LAN SWITCH – STAGING
Prior to physical onsite deployment, Cerium Networks will stage the Cisco Nexus switch for
production network deployment. Staging includes physical inspection for damage (postshipment), powering up the device, testing for any out-of-box failures, and Nexus OS image
uplift to the most-current software train.
CO - CERIUM NETWORKS CISCO PROFESSIONAL SERVICES - TIME AND MATERIALS (NEXUS)
Nexus Data Center Switch Staging - Install NXOS software and perform upgrades to latest
recommended code version, testing of all components, configuration of uplinks and downlinks
CO - CERIUM NETWORKS CISCO PROFESSIONAL SERVICES - TIME AND MATERIALS (DCNM)
CERIUM NETWORKS
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Data Center Network Manager (DCNM) installation and configuration in LAN Fabric Deployment
mode consisting of Enhanced Fabric Management Networks, EPL and Telemetry Functions using
Fabric Builder
CO - CERIUM NETWORKS CISCO PROFESSIONAL SERVICES - TIME AND MATERIALS (DC ROUTING)
DCNM Configuration BGP, VXLAN EVPN Multi-Site, Fabric-tracking, Border Gateway
Configuration on Spine.
CO – CISCO ISE SERVER CONFIGURATION AND STAGING



















Deploy OVAs in the existing virtualized environment
Apply the latest software patches
Initiation of Cisco ISE and basic configuration
Configure roles on ISE instances and Health Check node failover
Created the necessary DNS records for the ISE deployment
Configure the new ISE instances with new IP addresses to join the Active Directory environment
Configure security groups to be used for authentication of the configured ISE policy sets
Configure AD login for ISE management roles (read-only and read-write)
Configure all roles on ISE servers
Join the ISE servers to the AD domain
Configure certificate services utilizing the Organization’s PKI environment
Configure ISE probes for device profiling and network visibility
Configure SMTP settings for alarms and guest portals
Configure backup settings to customer-provided FTP server
Configure Identity Source Sequences
Apply all Cisco ISE licensing
Import necessary network access devices NADs with RADIUS and TACACS+ shared secret using
the Cerium supplied and customer-completed Microsoft Excel bulk import document
Configure Network Device Groups, Types and Locations

CO – ISE - CONFIGURE TACACS+, RADIUS, AND DEVICE SENSOR ON ALL INFRASTRUCTURE DEVICES






Confirm firmware and device-types in environment
Configure RADIUS server group on Network Access Devices (NAD’s)
Configure RADIUS attributes on NADs
Configure AAA on NADs for TACACS+ administration
Configure Device Sensor on devices running supporting firmware

CO - ISE - CONFIGURE DEVICE ADMINISTRATION




Configure devices to use TACACS+ per command authorization
Configure ISE TACACS+ policy and command-sets (read-write Administrator and read-only Help
Desk)
Confirm all NADs are imported into ISE with TACACS+ shared secret
CERIUM NETWORKS

21

This Statement of Work (SOW) contains confidential information provided by Cerium Networks and is intended solely for the listed recipient. The
recipient agrees to maintain this information in confidence and will not reproduce or otherwise disclose this information to anyone outside the
group directly responsible for evaluation of this document.

86
Prepared for: South Sound 911
Project: Data Center / Campus Network Deployment
Quote Number: CERQ89254 –HW and CERQ89254-V3


7/1/2020
PID: 00037881

TACACS+ to be deployed only on supported devices

CO - ISE - WIRED ACCESS MAB & 802.1X PORT-BASED SECURITY











Create policy elements, conditions and results
Create policy-sets for authentication and authorization
Create the necessary DNS records and access to the appropriate DNS services
Create the necessary profiles to authenticate against not to exceed 7 profiles
> Windows Devices
> Printers
> Other IP addressable devices to be discovered during deployment
Configure the necessary Wired access control lists (ACLs) for segmentation
> This is limited to two sets of ALC’s for segmentation.
Configure Wired Policy-Based Access
Perform the necessary testing on and pre-configured Pilot and Test Groups
Confirm the proper use and application of public/private and or self-signed certificates
Oversee the roll out to production at the South Sound 911 Site

CO - ISE - WIRED GUEST ACCESS





Create policy elements, conditions and results
Create policy-sets for authentication and authorization
The Wired Guest Access will utilize the Wireless Guest Portal
Oversee the roll out to production across the South Sound 911 Sites

CO - ISE - WIRELESS ACCESS 802.1X SECURITY









Create policy elements, conditions and results
Create policy-sets for authentication and authorization
Create the necessary DNS records and access to the appropriate DNS services
Configure the necessary Wireless access control lists (ACLs) for segmentation
Configure Wireless Policy-based Access
Perform the necessary testing on and pre-configured Pilot and Test Groups
Confirm the proper use and application of public/private and or self-signed certificates
Oversee the roll out to production at the South Sound 911 Sites

CO - ISE - WIRELESS GUEST ACCESS PORTAL BASED ON ONE SSID




Create Policy Elements Conditions and Results
Create Policy Set for Authentication and Authorization
Create and Configure Centrally Switched SSID for Guest Access
> Flex Connect design will add additional planning and configuration
CERIUM NETWORKS
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Create Wireless interface and necessary infrastructure changes for new VLAN/subnet
Create DHCP scope
Create necessary DNS records and access to DNS server
Create ACL’s necessary for Guest Portal
Create ACL for internet access only access
> This will also require customer to configure additional ACLs in the data environment to
properly segment the guest traffic.
Configure one of the Guest Workflow portals
> Guest Portal Basic Hot Spot
> Guest Portal Self Register
> Guest Portal Sponsored guest access
> Requires configuring a Sponsor Portal
Configure Guest Portal utilizing Cisco Portal Builder
Pilot Group Testing and deployment support
Confirm proper public certificates are being deployed

CO - ISE - CREATION OF MICROSOFT GROUP POLICIES AND CERTIFICATE SERVICES





Cerium will review the current Microsoft Certificate infrastructure configuration and will
recommend any necessary changes to bring the PKI infrastructure into alignment with Microsoft
Best Practices for use as a machine and user authentication method for EAP-TLS
Cerium will deploy and configure the MS CA OCSP service to be utilized by ISE to check the
certificate status of certificates issued by the PKI servers
Cerium will consult in how the Windows Supplicant needs to be configured for EAP-TLS 802.1x
wired and wireless connections and how to deploy these settings utilizing Group Policy
Configure and deploy Certificate Templates to be utilized by the Auto-enrollment Group Policy
Group Policy for Certificate Auto-enrollment – Machine and User

CO – DNA - SERVER CONFIGURATION AND STAGING




Rack and stack the physical server appliance
Cable physical server appliance in the data center

CO – DNA -BASIC SERVER CONFIGURATION







Deploy ISO on Physical Server
Update software on Physical Server
Ignition of DNA Center and IP Configuration
Join DNA Center to ISE Environment
Discover Network Access Devices (NAD) using network discovery
CERIUM NETWORKS
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Confirm firmware and device types in environment
Device remediation is out of scope, but Cerium and Customer will work together to
create a plan of what is needed to resolve issues.
Import Network Design
Configure campus maps and hierarchy of locations
Place devices on appropriate floor plans
Provision NADs for device telemetry
Prepare RADIUS attribute template for NAD’s
Prepare Device Sensor templates for NADs that run appropriate firmware
Produce and complete a test plan that is developed in tandem with the customer.
Customer Requirements:
> ISE will need to be up to date and on latest recommended patch
> This integration will require customer to have PKI infrastructure setup and
certificates deployed
> Provide networks and common device access credentials
> ISE with TACACS+ authentication is working on all NADs in environment
> Push out RADIUS, TACACS+, and Device Sensor templates to NADs
Customer will physically install all hardware unless physical installation services have
been included as separate item

CO – DNA - CONFIGURATION OF APPLICATION EXPERIENCE AND QOS






Configure network devices to provide application visibility to DNAC
Classify applications as business critical or non-business critical
Build basic QoS queue structure
Assign applications to the appropriate queue’s

CO – DNA - NETWORK FABRIC DESIGN AND DEPLOYMENT










Build IP network underlay with up to 8 devices
Configure access to necessary network services
Create corporate access policies
Create up to 4 VN’s and 10 Contracts in DNAC for Network Segmentation
Create up to 10 Scalable Group Tags in ISE
Create up to 5 ISE access policies and assign SGT tags to users
Create host on-boarding and IP Pools for sites and SSID’s
Create and configure external connectivity using a Fusion Router
Configure route leaking between VN’s
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Provision network devices and create the SD-Access fabric
Provision the transit and border automation for the SD-Access Fabric
Customer will be responsible for DNS changes and IP address management requirements

CO - CISCO CATALYST MODULAR CONFIGURATION (CHASSIS) ETHERNET LAN SWITCH - STAGING
Prior to physical onsite deployment, Cerium Networks will stage the Cisco Catalyst switch for
production network deployment. Staging includes physical inspection for damage (postshipment), powering up the device, testing for any out-of-box failures, and IOS image uplift to
the most-current software train, installation and testing of all chassis media modules, and
testing supervisor failover services.
CO - CISCO CATALYST MODULAR CONFIGURATION (CHASSIS) ETHERNET LAN SWITCH CONFIGURATION



Initial configuration for the Cisco Catalyst modular LAN switch for introduction into the
customer's production network.
Initial configuration includes but is not limited to; Management IP address and hostname, VLAN
IDs and VLAN switch-port assignment, L2 Spanning Tree, EtherChannel, Static and or Dynamic L3
routing, ACL Access Control Lists, switchport filtering and switchport security.

CO - CISCO CATALYST MODULAR CONFIGURATION (CHASSIS) ETHERNET LAN SWITCH CONFIGURATION ADVANCED


Initial configuration for the Cisco Catalyst modular LAN switch for introduction into the
customer's production network. Initial configuration includes but is not limited to; management
IP address and hostname, VLAN IDs and VLAN switch-port assignment, L2 Spanning Tree, Static
and or Dynamic L3 routing, ACL Access Control Lists, switchport filtering and switchport security.
CO - CISCO CATALYST LAN SWITCH PHSYICAL PLACEMENT


Physical placement of the Cisco Catalyst LAN switch into the customer's data rack/enclosure.

CO - ASA/FTD CONSULTING - DATA COLLECTION CONSULTATION, ANALYSIS, & REVIEW


Cerium Networks Engineering will conduct business and technical discovery regarding the policy
development and the application of the appropriate technical controls protecting the network
perimeter. This discovery is for the appropriate features and Cerium Networks recommended
best practices for stateful firewall deployment and Cisco Sourcefire next generation firewall
technical controls.

CO - ASA/FTD PROVISIONING - SOURCEFIRE FIRESIGHT MANAGER INSTALL/CONFIGURATION OPTION
Installation and initial configuration of a Firepower Management Console (FMC) control server. Provide
any iterative upgrades/updates to the FMC installation


Configure LDAP binding from FMC to Microsoft Active Directory for identity services
CERIUM NETWORKS
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Configure FMC naming and addressing (Local IP, Gateway, DNS, NTP, Hostname, Domain Name)
Bind up to four FirePOWER or FTD sensors to Firepower Management Console
Configure a default traffic-redirection rule to send all traffic from Firepower/FTD sensors to FMC
for inspection. By default, this rule will be initially set to a "monitoring" state and configured
not to policy enforce (drop) any traffic.

CO - ASA PROVISIONING - FIREPOWER INTRUSION PREVENTION OPTION


Cerium Networks Engineering will create a generic, but wide (to cover a large spectrum) Cerium
Standard IPS policy inside of Firepower Management Console and push it to sensors within the
network.

CO - ASA PROVISIONING - FIREPOWER URL FILTERING OPTION


Cerium Networks Engineering will create a demo URL filtering policy inside of Firepower
Management Console and push it to sensors within the network, as an example to follow for
future URL policies.

CO - ASA PROVISIONING - FIREPOWER ANTI-MALWARE (AMP) OPTION


Cerium Networks Engineering will enable a generic, but wide (to cover a large spectrum),
Cerium Standard anti-malware policy inside of Firepower Management Console and push it to
sensors within the network.

CO - ASA CONSULTING - POST-CUT SUPPORT


Cerium Networks Engineering will provide "Day 1" technical support following a successful
deployment, upgrade, or migration event. These services may be provided remotely or on
premises as per the travel accommodations outlined in the Cerium Networks Statement of Work
and CERQ documents. The services provided consist of dedicated technical support for the
duration of the post-deployment support period and will be limited to the network elements
directly installed and configured by Cerium Networks.

CO - FTD CONSULTING - 30/60/90 DAY FIREPOWER TUNING OPTION


Cerium Networks Engineering will provide three (3) remote tuning sessions not to exceed two
(2) hours in duration each for the purpose of reviewing the Cisco Firepower system
(AVC/AMP/IPS/URL) and suggesting modifications to reduce false positives and generally
improve the efficacy of the system. These sessions will be scheduled at or approximately
30/60/90 days from the date of final installation and services turn-up.

CO - POST CUT SERVICES - DAY 1 TECHNICAL SUPPORT 4 HOUR BLOCK (PER SITE)
Cerium Networks will provide post-cut technical support with respect to newly turned up services and
hardware. Services Include: Trouble resolution with respect to the applications and services installed as
CERIUM NETWORKS
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part of the Cerium Networks Scope of Work. Final verification of features and functionality for systems,
applications, devices, and end-user experiences. ** Troubleshooting of applications, services, devices
and other technology not expressly listed in the agreed upon Scope of Work is not covered by this task.
Additional troubleshooting outside of this definition may be met with a change order at standard time
and materials rates.** **Post-Cut Services may be provided either remotely or on site per customer
request and Cerium Networks agreement**
CO - POST CUT SERVICES - DAY 1 TECHNICAL SUPPORT 4 HOUR BLOCK (PER SITE)
Cerium Networks will provide post-cut technical support with respect to newly turned up services and
hardware. Services Include: Trouble resolution with respect to the applications and services installed as
part of the Cerium Networks Scope of Work. Final verification of features and functionality for systems,
applications, devices, and end-user experiences. ** Troubleshooting of applications, services, devices
and other technology not expressly listed in the agreed upon Scope of Work is not covered by this task.
Additional troubleshooting outside of this definition may be met with a change order at standard time
and materials rates. ** **Post-Cut Services may be provided either remotely or on site per customer
request and Cerium Networks agreement**
WL - CERIUM NETWORKS WIRELESS LAN - CONSULTING
Cerium Networks Cisco Wireless LAN Consulting.
CO - CISCO WIRELESS LAN CONTROLLER - ADVANCED STAGING (WIRELESS SERVICE MODULE)
Prior to physical onsite deployment, Cerium Networks will stage the Cisco Wireless Service Module for
introduction into the customer's production network deployment. Staging includes physical inspection
for damage (post-shipment), powering up the device, testing for any out-of-box failures, and software
image uplift to the most-current software train.
CO - CISCO WIRELESS LAN CONTROLLER - CONFIGURATION STANDARD
Initial configuration for the Cisco Wireless LAN Controller for introduction into the customer's
production network. Initial configuration includes but is not limited to; management IP address and
hostname, SSIDs, Wireless payload security encryption i.e. WPA2, Wireless Guest Access with Welcome
Splash Page, and local device authentication. RADIUS/TACACS authentication against an external
authenticator is not included.
CO - CISCO WIRELESS LAN CONTROLLER - CONFIGURATION ADVANCED - ADDER
Wireless LAN Controller Adder for the additional configuration services including but not limited to
secondary Active/Active Controller, authentication of end users against an external RADIUS/TACACS
authenticator, Anchor Controller Services, etc.

CERIUM NETWORKS
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WL - VALIDATION WIRELESS SITE SURVEY - ONSITE
The on-premise Validation Wireless Site Survey is to validate and verify the installed wireless solution is
performing as expected. The validation survey includes scanning the corporate environment for proper
radio coverage and proper radio performance. The validation survey measures signal strength, RSSI,
SNR, channel interference and overall WLAN performance. The survey will record all network devices
broadcasting within the surveyed environment, channel allocation, coverage and coverage gaps, and
measured radio performance against the customer's business and technical expectations.
The Cerium Networks deliverable will include surveyed heat maps, coverage maps, and recommended
remediation steps to ensure the WLAN is performing optimally. Remediation steps-to-success could
include recommended changes in AP quantities, AP placement, channel and frequency design changes
and more.

CERIUM NETWORKS
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6.0 Engagement Standards
6.1 Change Management
Cerium is committed to meeting and exceeding our Client’s expectations delivering the contracted
services defined within this fixed price SOW. If any of the following conditions are discovered during the
project, a time and materials change order will be required to remedy the situation:






Additional work efforts to support an expanded scope such as, but not limited to, additional
locations and/or end users, additional solution feature activation, and/or overall solutions
Unexpected Client environment constraints or issues
The Local Exchange Carrier (LEC) has an issue delivering the telecommunications services in a
full working manner at the time required.
The Client’s WAN and LAN network environment having issues discovered during deployment
that require troubleshooting.
Extended timelines, project delays, design changes, extra desired work, or other unforeseen
circumstances that cause a project to exceed its original scope.

The Cerium Project Manager will work with the appropriate resources to scope the change
requirements and provide a change order for your review and execution. Time and material change
orders will include work effort estimates. Cerium will make every effort to continue the current project
to mitigate the impact of the project schedule while any change order is in process.

6.2 Service Hours
Standard hours of operations are 8:00 AM to 5:00 PM Pacific Standard Time Monday through Friday. It
is understood that due to the nature of the industry and work performed, after hours and weekend
availability is often required. In the event Cerium resources are required to perform work outside of the
standard hours of operation, agreed-upon work windows will be discussed and subsequently
documented via email. It is also required that Client project stakeholder or a technical contact be either
on location or on call during the agreed-upon weekend/after-hours work window(s).

6.3 Travel and Living Expenses
Travel charges are not anticipated for this project. In the event travel expenses are required, Cerium will
notify SS911 prior to travel.

6.4 Rescheduling, Cancelling and Delay of Services
This project outlined in this Statement of Work duration will be outlined in the project plan delivered at
project kickoff. Should the duration of the project exceed this original estimate, whether due to Client
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requirements, third party delay or facilities readiness, Cerium reserves the right to adjust the services
scope and fees to account for the expanded duration of the project.
While Cerium understands that at times rescheduling a project because of unforeseen delays with other
vendors, materials, facilities, etc. is unavoidable, it does represent an increased cost to Cerium. For that
reason, each Client requested delay without written notice to Cerium at least 2 weeks prior to the
scheduled work, may result in a change order to the project equaling the greater of the two options
below:



A change order equal to 50% of the scheduled resource hours assigned to the project that are
being rescheduled due to Client request
A change order of $1800

Multiple or recurring requests for rescheduling, with or without notice to Cerium, will result in a change
order to the project equaling the greater of the two options above.

6.5 Project Closure and Solution Acceptance
Cerium will seek acceptance from the Client for the implementation and document any remaining action
items to be completed via the Project Closure Form. The Project Closure Form will be submitted within
one business day after system cutover or production go-live of the solution. The Client will have up to 2
business days to review and respond to the Project Closure Form, and if written acceptance or dispute
of acceptance is not received, Cerium will deem the implementation as “accepted” without exception.
The Solution Acceptance Criteria include:






The equipment, servers or devices to be implemented as parts of the solution or system have
been installed, tested, and have passed the basic system or solution functionality tests as
defined in the Test Plan
Solution functions are available at cutover with minimal impact to the users and without major
issues
“Major issues” are defined as the following:
o Issues affecting business-critical features or functionality of the solution, which preclude
the Client from conducting regular business use of the system
o Issues affecting more than 25% of the end user population
The solution or system is put into production use by the Client for two consecutive business
days

6.6 Project Invoicing
Unless specifically stated otherwise in the Client signed terms and conditions, milestone invoicing will be
listed in the South Sound 911 contract. These conditions may include:



Receipt of equipment, licenses, software or other material
Completion of any major milestones as defined in the project plan
CERIUM NETWORKS
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Completion of any other milestone as agreed upon by the Client and documented in the Cerium
project plan

7.0 Post Implementation Support
7.1 Cerium Support Center
Client may contact Cerium in a variety of ways, such as:
a) Calling Cerium at 1-800-217-0933
b) Email: csc@ceriumnetworks.com
c) Web Site www.ceriumnetworks.com
Within 2 hours a response is sent to the Client via phone or email containing a case ID #, and contact
information for the Cerium associate responsible to resolve your request.
Case ID information includes:





(Company Name)
(Contact) Name of Client contact calling with support issue
Nature of request
Status of request / SLA

7.2 Cerium Support Web Portal
Our current Cerium support clients, when engaged with Cerium on an active case, may visit the Cerium
support portal for real-time status updates and escalation contact information. After the case has been
closed, return to the portal for historical and statistical
information on all trouble tickets and service orders
submitted.

The Cerium Support Web Portal is a self-service tool that
is leveraged to provide another effective channel of
communications with our active support clients.
Click here to enter text.
Click here to enter text.
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8.0 Signature Authorization
YOUR SIGNATURE BELOW ACKNOWLEDGES THAT YOU HAVE READ, UNDERSTAND AND AGREE TO ALL
SECTIONS OF THE STATEMENT OF WORK, INCLUDING DEPENDENCIES.

X

X

Client Signature

Cerium Networks Signature

Printed Name

Printed Name

Title

Title

Date

Date

Section9SectionSectio 1Sectio2 Sec4Sectio 5Sec n16Section17
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Cerium Networks, Inc.
1636 West 1st Avenue
Spokane, WA 99201
800-217-0933
csc@ceriumnetworks.com

Sold To:

Ship To:

South Sound 911
Keith Artz / David Reinker
945 Tacoma Ave SO
Tacoma, WA 98402

South Sound 911
Keith Artz
945 Tacoma Ave SO
Tacoma, WA 98402

QUOTE
CERQ89254-HD

Project #
Date
Sales Rep.

07/02/20
Rod McNew

rmcnew@ceriumnetworks.com
Seattle Location:
14240 Interurban Ave. South
Suite 170
Seattle, WA 98168
206-826-7537

Ln #

Qty

Part #

Description

Purchase Price/Unit

Purchase Price/Total

$147.47

$589.88

$57.52

$460.16

$1,198.23

$9,585.84

$0.00

$0.00

$367.77

$1,471.08

SOUTH SOUND 911 - Quote for Cisco
Network Hardware, Licenses and Support

1
2

Subject to the terms and conditions of the
Cisco NASPO agreement, Addendum WA
CONTRACT #01114

3

4

DWDM

5
6

4

NCS2006-SA=

NCS 2006 SHELF ASSY

7

8

NCS2006-AC=

NCS 2006 1500W AC P/S

8

8

NCS2K-TNCS-K9=

TRANSP NODE CTRL NCS2002 2006 2015 CHAS

9

8

SF15454M-R11.0K9

10

4

15454M-R11.0SWK9=

MSTP R11.0 Preloaded SW,
TCC3,TNCE,TSCE,TNCS/O/2 - NO WSON
MSTP - ANSI & ETSI, R11.0 - RTU LIC DVD,

11

4

NCS2006-ECU-S=

NCS 2006 EXT CONNECTIONS UNIT

$36.87

$147.48

12

4

NCS2006-FTA=

NCS 2006 FAN TRAY

$36.87

$147.48

13

4

NCS2006-LCD=

NCS 2006 LCD DISP W/ B/U MEM

$14.75

$59.00

14

4

NCS2006-DDR=

NCS 2006 DEEP DOOR

$8.29

$33.16

15

20

15454-BLANK=

CISCO 15454 ONS BLANK EMPTY SLOT FILLER

$47.56

$951.20

16

4

15454-M-ACCBL2-R= AC2 PWR CBL ANSI 110VAC RIGHT EXIT

$12.54

$50.16

17

4

15454-M-ACCBL2-L= AC2 PWR CBL ANSI 110VAC LEFT EXIT

$12.54

$50.16

18

4

15454-M-USBCBL=

$16.96

$67.84

19

4

15454-M-10X10G-LC= 10X10G MULTI RATE CLIENT LINE CARD

$6,083.33

$24,333.32

20

16

$16.59

$265.44

21

4

$2,304.29

$9,217.16

22

4

LIC 10CH EXPOSED FACEPLATE MUX DEMUX
ODD
ONS-SC+-10GEP30.3= 10G MR EDGE PERFORMANCE SFP+ 1530.33

$1,474.75

$5,899.00

23

4

ONS-SC+-10GEP31.9= 10G MR EDGE PERFORMANCE SFP+ 1531.90

$1,474.75

$5,899.00

24

4

ONS-SC+-10GEP33.4= 10G MR EDGE PERFORMANCE SFP+ 1533.47

$1,474.75

$5,899.00

15454-LC-LC-2=

USB CBL PASSIVE DEV

2M FIBER PATCH CBL LC LC SPARE

15216-EF-ODD-LIC=
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Qty

25

4

26

16

Part #

Description

ONS-SC+-10GEP35.0=

10G MR EDGE PERFORMANCE SFP+ 1535.04

ONS-SC+-10G-CU7=

7M 10GBASE-CU SFP+ CBL

Purchase Price/Unit

Purchase Price/Total

$1,474.75

$5,899.00

$76.31

$1,220.96

SubTotal

27

$72,246.32

3 YEAR PREPAID SMARTNET - DWDM

28
29

12

CON-SNT-NCS2006A

SNTC-8X5XNBD NCS 2006 SHELF ASSY

30

24

CON-SNT-NCS2KTN9

31

12

32

$21.33

$255.96

SNTC-8X5XNBD TRANSP NODE CTRL NCS2002 2

$173.66

$4,167.84

CON-SNT-15454M12

SMARTNET 8X5XNBD SVC.

$666.47

$7,997.64

12

CON-SNT-15216EFO

SMARTNET 8X5XNBD LIC 10CH EXPOSED FACE

$293.25

$3,519.00

33

12

CON-SNTP-ONSSP303

SMARTNET 24X7X4 10G MR EDGE PERFORM

$430.08

$5,160.96

34

12

CON-SNTP-ONSSP319

SMARTNET 24X7X4 10G MR EDGE PERFORM

$430.08

$5,160.96

35

12

CON-SNTP-ONSSC33P

$430.08

$5,160.96

36

12

CON-SNTP-ONSSC35P

SMARTNET 24X7X4 10G MR EDGE PERFORM
SFP+
SMARTNET 24X7X4 10G MR EDGE PERFORM
SFP+
SubTotal

$430.08

$5,160.96

37

$36,584.28

38
39

Enterprise Core

40
41

4

C9500-48Y4C-A

42

4

C9500-NW-A

Catalyst 9500 48-port x 1/10/25G + 4-port 40/100G,
Advantage
C9500 Network Stack, Advantage

43

4

S9500UK9-169

44

4

C9K-PWR-650WAC-R

45

4

C9K-PWR-650WAC-R/2

46

8

CAB-9K12A-NA

47

4

48

$10,029.04

$40,116.16

$0.00

$0.00

UNIVERSAL

$0.00

$0.00

$0.00

$0.00

$896.21

$3,584.84

$0.00

$0.00

C9K-F1-SSD-BLANK

650W AC Config 4 Power Supply front to back
cooling
650W AC Config 4 Power Supply front to back
cooling
Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
Cisco pluggable SSD storage

$0.00

$0.00

8

C9K-T1-FANTRAY

Catalyst 9500 Type 4 front to back cooling Fan

$0.00

$0.00

49

4

C9500-DNA-A-3Y

Cisco Catalyst 9500 DNA Advantage 3 Year License

$5,163.89

$20,655.56

50

4

C9500-DNA-48Y4C-A

C9500 DNA Advantage, Term License

$0.00

$0.00

51

12

PI-LFAS-T

$0.00

$0.00

52

12

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

53

4

$0.00

$0.00

NETWORK-PNP-LIC

54

57

$64,356.56

3 YEAR PREPAID SMARTNET ENTERPRISE CORE

55
56

Network Plug-n-Play Connect for zero-touch device
deployment
SubTotal

12

CON-SSSNT-C9504YA4

SOLN SUPP 8X5XNBD Catalyst 9500 48-port
25/100G only, Adva
SubTotal

$1,436.60

$17,239.20
$17,239.20

58
59
60
61
62
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Qty

Part #

Purchase Price/Total

$0.00

$0.00

$426.74

$1,280.22

DCNM - PACIFIC STREET

64
1

DCNM-SVR-11-K9=

3

CON-ECMU-DCNMSV11

DCNM V11 S/W FOR SVR SPARE

3 YEAR PREPAID SMARTNET

66
67

Purchase Price/Unit

DATA CENTER - DCNM AND FABRIC

63

65

Description

SWSS UPG DCNM V11 S/W FOR SVR

$1,280.22

SubTotal

68
69

SPINE - PACIFIC STREET

70
71

2

N9K-C9332C

NEXUS 9K ACI & NX-OS SPINE 32PT 40/100G

72

2

NXOS-AD-XF

NX-OS ADVANTAGE LIC FOR NEXUS 9300 10G+

73

2

NXK-ACC-KIT-1RU

74

4

NXA-PAC-1100W-PE2

Nexus 3K/9K Fixed Accessory Kit, 1RU front and
rear removal
Nexus AC 1100W PSU - Port Side Exhaust

75

4

CAB-9K12A-NA

76

10

NXA-FAN-35CFM-PE

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
Nexus Fan, 35CFM, port side exhaust airflow

$12,916.80

$25,833.60

$6,856.06

$13,712.12

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

SubTotal

77

$39,545.72

3 YEAR PREPAID SMARTNET - NEXUS 9K

78
79

6

80

6

CON-SSSNT-N9KC9332

SOLN SUPP 8X5XNBD Nexus 9K ACI NX-OS Spine,
32p 40/100G
CON-ECMUS-N9SWADXF SOLN SUP SWSS NX-OS ADVANTAGE LIC

$1,125.00

$6,750.00

$770.80

$4,624.80

SubTotal

81

$11,374.80

82

LEAF - PACIFIC STREET

83
84

3

N9K-C93108-FX-B24C

2XNEXUS 93108TC-FX 8X QSFP-100G-PSM4-S

85

3

NXOS-AD-XF

86

3

87

$21,450.00

$64,350.00

NX-OS ADVANTAGE LIC FOR NEXUS 9300 10G+

$6,856.06

$20,568.18

NXOS-AD-XF

NX-OS ADVANTAGE LIC FOR NEXUS 9300 10G+

$6,856.06

$20,568.18

3

N9K-C93108TC-FX-B

Nexus 93108TC-FX bundle PID

$0.00

$0.00

88

3

NXK-ACC-KIT-1RU

$0.00

$0.00

89

12

NXA-FAN-30CFM-F

Nexus 3K/9K Fixed Accessory Kit, 1RU front and
rear removal
Nexus Fan, 30CFM, port side exhaust airflow

$0.00

$0.00

90

6

NXA-PAC-500W-PE

Nexus NEBs AC 500W PSU - Port Side Exhaut

$0.00

$0.00

91

6

CAB-9K12A-NA

$0.00

$0.00

92

12

QSFP-40/100-SRBD

$0.00

$0.00

93

3

N9K-C93108TC-FX-B

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
100G and 40GBASE SR-BiDi QSFP Transceiver, LC,
100m OM4 MMF
Nexus 93108TC-FX bundle PID

$0.00

$0.00

94

3

NXK-ACC-KIT-1RU

95

12

96

$0.00

$0.00

NXA-FAN-30CFM-F

Nexus 3K/9K Fixed Accessory Kit, 1RU front and
rear removal
Nexus Fan, 30CFM, port side exhaust airflow

$0.00

$0.00

6

NXA-PAC-500W-PE

Nexus NEBs AC 500W PSU - Port Side Exhaut

$0.00

$0.00

97

6

CAB-9K12A-NA

$0.00

$0.00

98

12

$0.00

$0.00

99

1

N9K-C93180-FX-B24C

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
100G and 40GBASE SR-BiDi QSFP Transceiver, LC,
100m OM4 MMF
2XNEXUS 93180YC-FX 8X QSFP-100G-PSM4-S

$21,450.00

$21,450.00

100

1

NXOS-AD-XF

NX-OS ADVANTAGE LIC FOR NEXUS 9300 10G+

$6,856.06

$6,856.06

QSFP-40/100-SRBD
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Purchase Price/Unit

Purchase Price/Total

$6,856.06

$6,856.06

Nexus 93180YC-FX bundle PID

$0.00

$0.00

$0.00

$0.00

NXA-FAN-30CFM-F

Nexus 3K/9K Fixed Accessory Kit, 1RU front and
rear removal
Nexus Fan, 30CFM, port side exhaust airflow

$0.00

$0.00

2

NXA-PAC-500W-PE

Nexus NEBs AC 500W PSU - Port Side Exhaut

$0.00

$0.00

106

2

CAB-9K12A-NA

$0.00

$0.00

107

4

QSFP-40/100-SRBD

$0.00

$0.00

108

1

N9K-C93180YC-FX-B

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
100G and 40GBASE SR-BiDi QSFP Transceiver, LC,
100m OM4 MMF
Nexus 93180YC-FX bundle PID

$0.00

$0.00

109

1

NXK-ACC-KIT-1RU

110

4

111

Ln #

Qty

Part #

Description

101

1

NXOS-AD-XF

NX-OS ADVANTAGE LIC FOR NEXUS 9300 10G+

102

1

N9K-C93180YC-FX-B

103

1

NXK-ACC-KIT-1RU

104

4

105

$0.00

$0.00

NXA-FAN-30CFM-F

Nexus 3K/9K Fixed Accessory Kit, 1RU front and
rear removal
Nexus Fan, 30CFM, port side exhaust airflow

$0.00

$0.00

2

NXA-PAC-500W-PE

Nexus NEBs AC 500W PSU - Port Side Exhaut

$0.00

$0.00

112

2

CAB-9K12A-NA

$0.00

$0.00

113

4

QSFP-40/100-SRBD

$0.00

$0.00

114

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
100G and 40GBASE SR-BiDi QSFP Transceiver, LC,
100m OM4 MMF
SubTotal

115

3 YEAR PREPAID SMARTNET - NEXUS 9310

116

9

CON-SSSNT-N93TCFXC

117

9

118

$140,648.48

$0.00

$0.00

CON-SSSNT-N93TCFXB

SOLN SUPP 8X5XNBD 2xNexus 93108TC-FX w/ 8x
QSFP-100G-PSM4SOLN SUPP 8X5XNBD Nexus 93108TC-FX bun

$860.40

$7,743.60

9

CON-SSSNT-N93TCFXB

SOLN SUPP 8X5XNBD Nexus 93108TC-FX bun

$860.40

$7,743.60

119

6

CON-SSSNT-N93YCFXC

$0.00

$0.00

120

6

CON-SSSNT-N93YCFXB

SOLN SUPP 8X5XNBD 2xNexus 93180YC-FX w/ 8x
QSFP-100G-PSM4SOLN SUPP 8X5XNBD Nexus 93180YC-FX bun

$860.40

$5,162.40

121

9

CON-ECMUS-N9SWADXF SOLN SUP SWSS NX-OS ADVANTAGE LIC

$770.80

$6,937.20

122

9

CON-ECMUS-N9SWADXF SOLN SUP SWSS NX-OS ADVANTAGE LIC

$770.80

$6,937.20

123

3

CON-ECMUS-N9SWADXF SOLN SUP SWSS NX-OS ADVANTAGE LIC

$770.80

$2,312.40

124

3

CON-ECMUS-N9SWADXF SOLN SUP SWSS NX-OS ADVANTAGE LIC

$770.80

$2,312.40

SubTotal

125

$39,148.80

126

SPINE - 35TH STREET

127
128

2

N9K-C9332C

NEXUS 9K ACI & NX-OS SPINE 32PT 40/100G

129

2

NXOS-AD-XF

NX-OS ADVANTAGE LIC FOR NEXUS 9300 10G+

130

2

NXK-ACC-KIT-1RU

131

4

NXA-PAC-1100W-PE2

Nexus 3K/9K Fixed Accessory Kit, 1RU front and
rear removal
Nexus AC 1100W PSU - Port Side Exhaust

132

4

CAB-9K12A-NA

133

10

NXA-FAN-35CFM-PE

$25,833.60

$6,856.06

$13,712.12

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

SubTotal

134

$39,545.72

3 YEAR PREPAID SMARTNET - NEXUS 9K

135
136

6

137

6

138

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
Nexus Fan, 35CFM, port side exhaust airflow

$12,916.80

CON-SSSNT-N9KC9332

SOLN SUPP 8X5XNBD Nexus 9K ACI NX-OS Spine,
32p 40/100G
CON-ECMUS-N9SWADXF SOLN SUP SWSS NX-OS ADVANTAGE LIC

$1,125.00

$6,750.00

$770.80

$4,624.80
$11,374.80

SubTotal
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Ln #

Qty

Part #

Description

Purchase Price/Unit

Purchase Price/Total

$21,450.00

$21,450.00

139

LEAF - 35TH STREET

140
141

1

N9K-C93180-FX-B24C

2XNEXUS 93180YC-FX 8X QSFP-100G-PSM4-S

142

1

NXOS-AD-XF

NX-OS ADVANTAGE LIC FOR NEXUS 9300 10G+

$6,856.06

$6,856.06

143

1

NXOS-AD-XF

NX-OS ADVANTAGE LIC FOR NEXUS 9300 10G+

$6,856.06

$6,856.06

144

1

N9K-C93180YC-FX-B

Nexus 93180YC-FX bundle PID

$0.00

$0.00

145

1

NXK-ACC-KIT-1RU

$0.00

$0.00

146

4

NXA-FAN-30CFM-F

Nexus 3K/9K Fixed Accessory Kit, 1RU front and
rear removal
Nexus Fan, 30CFM, port side exhaust airflow

$0.00

$0.00

147

2

NXA-PAC-500W-PE

Nexus NEBs AC 500W PSU - Port Side Exhaut

$0.00

$0.00

148

2

CAB-9K12A-NA

$0.00

$0.00

149

4

QSFP-40/100-SRBD

$0.00

$0.00

150

1

N9K-C93180YC-FX-B

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
100G and 40GBASE SR-BiDi QSFP Transceiver, LC,
100m OM4 MMF
Nexus 93180YC-FX bundle PID

$0.00

$0.00

151

1

NXK-ACC-KIT-1RU

152

4

153

$0.00

$0.00

NXA-FAN-30CFM-F

Nexus 3K/9K Fixed Accessory Kit, 1RU front and
rear removal
Nexus Fan, 30CFM, port side exhaust airflow

$0.00

$0.00

2

NXA-PAC-500W-PE

Nexus NEBs AC 500W PSU - Port Side Exhaut

$0.00

$0.00

154

2

CAB-9K12A-NA

$0.00

$0.00

155

4

QSFP-40/100-SRBD

$0.00

$0.00

156

2

SVS-B-N9K-ESS-XF

$0.00

$0.00

157

1

NXK-PICK-BIDI

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
100G and 40GBASE SR-BiDi QSFP Transceiver, LC,
100m OM4 MMF
EMBEDDED SOLN SUPPORT SWSS FOR ACI
NEXUS 9K
PID to select QSFP-100G-SR-BD Optic in the bundle

$0.00

$0.00

158

1

NXK-PICK-BIDI

PID to select QSFP-100G-SR-BD Optic in the bundle

$0.00

$0.00

159

1

N9K-C93108-FX-B24C

2XNEXUS 93108TC-FX 8X QSFP-100G-PSM4-S

$21,450.00

$21,450.00

160

1

NXOS-AD-XF

NX-OS ADVANTAGE LIC FOR NEXUS 9300 10G+

$6,856.06

$6,856.06

161

1

NXOS-AD-XF

NX-OS ADVANTAGE LIC FOR NEXUS 9300 10G+

$6,856.06

$6,856.06

162

1

N9K-C93108TC-FX-B

Nexus 93108TC-FX bundle PID

$0.00

$0.00

163

1

ACI-N9KDK9-14.2

$0.00

$0.00

164

1

NXK-ACC-KIT-1RU

$0.00

$0.00

165

4

NXA-FAN-30CFM-F

Nexus 9500 or 9300 ACI Base Software NX-OS Rel
14.2
Nexus 3K/9K Fixed Accessory Kit, 1RU front and
rear removal
Nexus Fan, 30CFM, port side exhaust airflow

$0.00

$0.00

166

2

NXA-PAC-500W-PE

Nexus NEBs AC 500W PSU - Port Side Exhaut

$0.00

$0.00

167

2

CAB-9K12A-NA

$0.00

$0.00

168

4

QSFP-40/100-SRBD

$0.00

$0.00

169

1

N9K-C93108TC-FX-B

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
100G and 40GBASE SR-BiDi QSFP Transceiver, LC,
100m OM4 MMF
Nexus 93108TC-FX bundle PID

$0.00

$0.00

170

1

NXK-ACC-KIT-1RU

171

4

172

$0.00

$0.00

NXA-FAN-30CFM-F

Nexus 3K/9K Fixed Accessory Kit, 1RU front and
rear removal
Nexus Fan, 30CFM, port side exhaust airflow

$0.00

$0.00

2

NXA-PAC-500W-PE

Nexus NEBs AC 500W PSU - Port Side Exhaut

$0.00

$0.00

173

2

CAB-9K12A-NA

$0.00

$0.00

174

4

QSFP-40/100-SRBD

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
100G and 40GBASE SR-BiDi QSFP Transceiver, LC,
100m OM4 MMF
SubTotal

$0.00

$0.00

175

$70,324.24
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Ln #

Qty

Part #

Description

Purchase Price/Unit

Purchase Price/Total

$0.00

$0.00

$860.40

$5,162.40

$0.00

$0.00

$860.40

$5,162.40

3 YEAR PREPAID SMARTNET - NEXUS

176
177

6

CON-SSSNT-N93YCFXC

SOLN SUPP 8X5XNBD 2xNexus 93180YC-FX w/ 8x
QSFP-100G-PSM4SOLN SUPP 8X5XNBD Nexus 93180YC-FX bun

178

6

CON-SSSNT-N93YCFXB

179

6

CON-SSSNT-N93TCFXC

180

6

CON-SSSNT-N93TCFXB

181

3

CON-ECMUS-N9SWADXF SOLN SUP SWSS NX-OS ADVANTAGE LIC

$770.80

$2,312.40

182

3

CON-ECMUS-N9SWADXF SOLN SUP SWSS NX-OS ADVANTAGE LIC

$770.80

$2,312.40

183

3

CON-ECMUS-N9SWADXF SOLN SUP SWSS NX-OS ADVANTAGE LIC

$770.80

$2,312.40

184

3

CON-ECMUS-N9SWADXF SOLN SUP SWSS NX-OS ADVANTAGE LIC

$770.80

$2,312.40

SOLN SUPP 8X5XNBD 2xNexus 93108TC-FX w/ 8x
QSFP-100G-PSM4SOLN SUPP 8X5XNBD Nexus 93108TC-FX bun

SubTotal

185

$19,574.40

186
187
188

Data Center Services

189

FIREWALLS
Cisco Firepower 2130 Threat Defense Chss,Subs
HA Bundle
Cisco Firepower 2130 NGFW Appliance, 1U, 1 x
NetMod Bay
Firepower 2000 Series 400W AC Power Supply

190

1

FPR2130-FTD-HA-BUN

191

2

FPR2130-NGFW-K9

192

2

FPR2K-PWR-AC-400

193

4

CAB-AC

194

2

SF-F2K-TD6.3-K9

195

2

FPR2K-SSD200

AC Power Cord (North America), C13, NEMA 5-15P,
2.1m
Cisco Firepower Threat Defense software v6.3 for
FPR2100
Firepower 2000 Series SSD for FPR-2130/2140

196

2

FPR-MSP-SSD

Cisco Firepower Malware Storage Pack, SSD

197

2

FPR2K-SLIDE-RAILS

Firepower 2000 Slide Rail Kit

198

2

FPR2K-CBL-MGMT

Firepower 2000 Cable Mgmt Brackets

199

2

FPR2K-FAN

Firepower 2000 Series Fan Tray

200

2

FPR2K-NM-8X10G

Cisco Firepower 8 port SFP+ Network Module

201

2

L-FPR2130T-TMC=

202

2

L-FPR2130T-TMC-3Y

203

2

FMC1600-K9

Cisco FPR2130 Threat Defense Threat, Malware
and URL License
Cisco FPR2130 Threat Defense Threat, Malware
and URL 3Y Subs
Cisco Firepower Management Center 1600 Chassis

204

4

FMC-M5-PS-AC-770W

205

2

206

$0.00

$0.00

$12,194.94

$24,389.88

$1,066.92

$2,133.84

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$2,558.47

$5,116.94

$0.00

$0.00

$168.58

$337.16

$0.00

$0.00

$17,068.58

$34,137.16

$0.00

$0.00

$11,774.77

$23,549.54

$6,880.99

$13,761.98

Cisco FMC 770W AC Power Supply

$0.00

$0.00

SF-FMC-6.4-K9

Cisco Firepower Management Center Software v6.4

$0.00

$0.00

4

CAB-N5K6A-NA

Power Cord, 200/240V 6A North America

$0.00

$0.00

207

2

FMC-M5-CPU-4110

$0.00

$0.00

208

4

FMC-M5-MEM-16GB

$0.00

$0.00

209

2

FMC-M5-MRAID-12G

$0.00

$0.00

210

2

FMC-M5-SD-32G

Cisco FMC 2.1 GHz 4110 Processor, 11MB Cache, 8
Core
Cisco FMC 16GB DDR4-2666-MHz
RDIMM/PC4-21300/Single Rank
Cisco FMC 12G Modular RAID controller with 2GB
cache
Cisco FMC 32GB SD Card Module

$0.00

$0.00

211

4

FMC-M5-HDD-1.2TB

Cisco FMC 1.2TB 12G SAS 10K RPM SFF HDD

$0.00

$0.00

212

2

FMC-M5-TPM-2.0

Cisco FMC Trusted Platform Module 2.0

$0.00

$0.00

213

2

FMC-M5-MSTOR-SD

Cisco FMC Mini Storage Carrier Card for SD (holds
up to 2)

$0.00

$0.00
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Ln #

Qty

214

2

215

16

Part #

Description

FMC-M5-NIC-SFP

Cisco FMC X710-DA2 dual-port 10G SFP+ NIC

SFP-10G-SR-S=

10GBASE-SR SFP Module, Enterprise-Class

Purchase Price/Unit

Purchase Price/Total

$0.00

$0.00

$310.69

$4,971.04

SubTotal

216

$108,397.54

3 YEAR PREPAID SMARTNET - FIREPOWER

217
218

6

219

6

220

6

221

CON-SSSNT-FPR2130W

SOLN SUPP 8X5XNBD Cisco Firepower 2130
NGFW Appliance, 1U,
CON-SSSNT-FPR2GNM8 SOLN SUPP 8X5XNBD Cisco Firepower 8 port SFP+
Network Modu
CON-SSSNT-FCM1600K SOLN SUPP 8X5XNBD Cisco Firepower
Management Center 1600 C
SubTotal

$2,568.45

$15,410.70

$3,424.61

$20,547.66

$2,787.84

$16,727.04
$52,685.40

222
223

ENTERPRISE NETWORKING

224

ENTEPRISE AGREEMENT - 36 MONTH
PREPAID

225

1

ELA2-M

Cisco EA BUNDLE

$0.00

$0.00

226

1

E2-N-AS

Cisco DNA for EA - Access Switching

$0.00

$0.00

227

72

E2N-C93001-G-A

$32.86

$2,365.92

228

576

E2N-C93002-G-A

$61.62

$35,493.12

229

144

E2N-C9300S1-G-A

C9300 24-port CISCO DNA EA Advantage New
Purchase
C9300 48-port CISCO DNA EA Advantage New
Purchase
C9300 DNA Advantage, 24-port Fiber, New Purchase

$32.85

$4,730.40

230

36

E2-N-AS-S

Access Switching EA - Support

$0.00

$0.00

231

144

E2N-C9400-G-A

C9400 CISCO DNA EA Advantage New Purchase

$210.02

$30,242.88

232

144

E2N-C95005-G-A

$197.77

$28,478.88

233

72

E2N-C95006-G-A

C9500 CISCO DNA EA Advantage 48Y4C New
Purchase
C9500 CISCO DNA EA Advantage 24Y4C New
Purchase
SubTotal

$116.04

$8,354.88

234

$109,666.08

235

DNA-CENTER INCLUDED IN EA BUNDLE

236
237

1

EA-DNAC-OFFER

238

1

DNA-SOLN-STARTER

239

1

DN2-HW-APL-U

240

1

DNA-SW-1.3

241

2

CAB-9K12A-NA

242

1

243

Requires email pre-approval:
ea-dnac-offer(a)cisco.com
Solution Starter

$0.00

$0.00

$0.00

$0.00

Cisco DNA Center Appliance 44 Core-- Upgrade
(Gen 2)
Cisco DNA Center SW 1.3

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

DN2-PCIE-ID10GF

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
Intel X710-DA2 dual-port 10G SFP+ NIC

$0.00

$0.00

2

DN2-PSU1-770W

Cisco UCS 770W AC Power Supply for Rack Server

$0.00

$0.00

244

1

DN2-SD-64G-S

64GB SD Card for UCS Servers

$0.00

$0.00

245

1

DN2-TPM2-002

Trusted Platform Module 2.0 for UCS servers

$0.00

$0.00

246

1

DN2-RAID-M5

Cisco 12G Modular RAID controller with 2GB cache

$0.00

$0.00

247

1

DN2-MSTOR-SD

Mini Storage Carrier for SD (holds up to 2)

$0.00

$0.00

248

1

DN2-PCIE-IQ10GF

Intel X710 quad-port 10G SFP+ NIC

$0.00

$0.00

249

8

DN2-SD19T61X-EV

1.9TB 2.5 inch Enterprise Value 6G SATA SSD

$0.00

$0.00
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Ln #

Qty

Part #

250

2

DN2-SD480G6I1X-EV

251

2

DN2-CPU-I6238

252

8

DN2-MR-X32G2RT-H

Purchase Price/Unit

Purchase Price/Total

480GB 2.5 inch Enterprise Value 6G SATA SSD

$0.00

$0.00

Intel 6238 2.1GHz/140W 22C/30.25MB DCP DDR4
2933 MHz
32GB DDR4-2933-MHz RDIMM/2Rx4/1.2v

$0.00

$0.00

$0.00

$0.00

Description

253

SubTotal

254

3 YEAR PREPAID SMARTNET - DNA
CENTER

256

SOLN SUPP 8X5XNBD DNA Center Appliance (Gen
2)
SubTotal

257

DNA CENTER - STANDALONE

255

3

CON-SSSNT-DN2HWPL

258

1

DN2-HW-APL

Cisco DNA Center Appliance (Gen 2) - 44 Core

259

1

DNA-SW-1.3

260

2

CAB-9K12A-NA

261

1

262

$0.00

$3,955.50

$11,866.50
$11,866.50

$34,574.03

$34,574.03

Cisco DNA Center SW 1.3

$0.00

$0.00

$0.00

$0.00

DN2-PCIE-ID10GF

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
Intel X710-DA2 dual-port 10G SFP+ NIC

$0.00

$0.00

2

DN2-PSU1-770W

Cisco UCS 770W AC Power Supply for Rack Server

$0.00

$0.00

263

1

DN2-SD-64G-S

64GB SD Card for UCS Servers

$0.00

$0.00

264

1

DN2-TPM2-002

Trusted Platform Module 2.0 for UCS servers

$0.00

$0.00

265

1

DN2-RAID-M5

Cisco 12G Modular RAID controller with 2GB cache

$0.00

$0.00

266

1

DN2-MSTOR-SD

Mini Storage Carrier for SD (holds up to 2)

$0.00

$0.00

267

1

DN2-PCIE-IQ10GF

Intel X710 quad-port 10G SFP+ NIC

$0.00

$0.00

268

8

DN2-SD19T61X-EV

1.9TB 2.5 inch Enterprise Value 6G SATA SSD

$0.00

$0.00

269

2

DN2-SD480G6I1X-EV

480GB 2.5 inch Enterprise Value 6G SATA SSD

$0.00

$0.00

270

2

SFP-H10GB-CU5M

10GBASE-CU SFP+ Cable 5 Meter

$69.57

$139.14

271

2

DN2-CPU-I6238

$0.00

$0.00

272

8

DN2-MR-X32G2RT-H

Intel 6238 2.1GHz/140W 22C/30.25MB DCP DDR4
2933 MHz
32GB DDR4-2933-MHz RDIMM/2Rx4/1.2v

$0.00

$0.00

273

SubTotal

274

3 YEAR PREPAID SMARTNET - DNA
CENTER

275

3

CON-SSSNT-DN2HWPL

276

SOLN SUPP 8X5XNBD DNA Center Appliance (Gen
2)
SubTotal

$34,713.17

$3,955.50

$11,866.50
$11,866.50

277

DNA LAB ENVIRONMENT

278
279

1

SDA-WW-LABKIT

280

1

C9800-L-F-K9

281

1

SC9800LK9-1612

Cisco DNA Starter Kit - For Customer Production or
Lab Use
Cisco Catalyst 9800-L Wireless Controller_Fiber
Uplink
C9800L UNIVERSAL (NETWORK ESSENTIALS)

282

1

C9800L-RMNT

C9800 Wireless Controller Rack Mount Tray

283

1

C9800-AC-110W

284

1

CAB-AC-C5

Cisco Catalyst 9800 L Wireless Controller Power
Supply
AC Power Cord, Type C5, US, Canada

285

2

C9130AXI-B

Cisco Catalyst 9130AX Series

286

2

287

2

$34,574.03

$34,574.03

$3,780.81

$3,780.81

$0.00

$0.00

$85.07

$85.07

$0.00

$0.00

$0.00

$0.00

$883.29

$1,766.58

SW9130AX-CAPWAP-K9 Capwap software for Catalyst 9130AX

$0.00

$0.00

AIR-AP-BRACKET-1

$0.00

$0.00
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Ln #

Qty

Part #

Purchase Price/Unit

Purchase Price/Total

Ceiling Grid Clip for Aironet APs - Recessed Mount
(Default)
Aironet AP License Term Licenses For Tracking

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$252.97

$505.94

Description
802.11 AP Low Profile Mounting Bracket (Default)

288

2

AIR-AP-T-RAIL-R

289

2

CDNA-A-C9130

290

2

DNA-A-3Y-C9130

291

2

AIR-DNA-A

C9130AX CISCO DNA Advantage 3 Year Tracking
SKU
Aironet CISCO DNA Advantage Term Licenses

292

2

AIR-DNA-A-3Y

Aironet CISCO DNA Advantage Term Licenses

293

2

WLC-AP-T

Aironet AP License Term Licenses

$0.00

$0.00

294

2

WLC-AP-T-3Y

Aironet AP License 3 Year Term License

$0.00

$0.00

295

2

PI-LFAS-AP-T

Prime AP Term Licenses

$0.00

$0.00

296

2

PI-LFAS-AP-T-3Y

PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

297

2

AIR-DNA-A-T

Aironet AP License Term Licenses

$0.00

$0.00

298

2

AIR-DNA-A-T-3Y

Aironet CISCO DNA Advantage 3 Year Term License

$0.00

$0.00

299

2

AIR-DNA-NWSTACK-A

AIR CISCO DNA Perpetual Network Stack

$0.00

$0.00

300

2

D-DNAS-EXT-T

$0.00

$0.00

301

2

D-DNAS-EXT-3Y

Cisco DNA Spaces Extend Option for Cisco DNA 1Yr
Term
Cisco DNA Spaces Extend Option for Cisco DNA 3Y

$31.64

$63.28

302

2

NETWORK-PNP-LIC

$0.00

$0.00

303

2

C9300-24P-A

Network Plug-n-Play Connect for zero-touch device
deployment
Catalyst 9300 24-port PoE+, Network Advantage

$1,950.01

$3,900.02

304

2

C9300-NW-A-24

C9300 Network Advantage, 24-port license

$0.00

$0.00

305

2

S9300UK9-1612

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

306

2

PWR-C1-715WAC-P

715W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

307

2

PWR-C1-1100WAC-P/2

$749.25

$1,498.50

308

4

CAB-TA-NA

1100W AC 80+ platinum Config 1 Secondary Power
Supply
North America AC Type A Power Cable

$0.00

$0.00

309

2

SSD-120G

Cisco pluggable USB3.0 SSD storage

$598.48

$1,196.96

310

2

STACK-T1-50CM

50CM Type 1 Stacking Cable

$41.37

$82.74

311

2

CAB-SPWR-30CM

Catalyst Stack Power Cable 30 CM

$39.30

$78.60

312

2

C9300-DNA-A-24

C9300 DNA Advantage, 24-port Term Licenses

$0.00

$0.00

313

2

C9300-DNA-A-24-3Y

$662.08

$1,324.16

314

2

PI-LFAS-T

$0.00

$0.00

315

2

PI-LFAS-AP-T-3Y

C9300 DNA Advantage, 24-Port, 3 Year Term
License
Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

316

2

C9300-NM-4G

Catalyst 9300 4 x 1GE Network Module

$206.63

$413.26

317

2

NETWORK-PNP-LIC

$0.00

$0.00

318

2

AIR-AP1800S-B-K9

$37.90

$75.80

319

2

SW1800S-SENSOR-K9

Network Plug-n-Play Connect for zero-touch device
deployment
Cisco Aironet 1800S Series Network Sensor (USA
Only)
Cisco 1800S Active Sensor Software Image

$0.00

$0.00

320

2

AIR-MOD-SPOE

$32.94

$65.88

321

2

AIR-AP-BRACKET-NS

AP1800 Power over Ethernet with 1G Ethernet
module
AP1800 Series Mounting Bracket

$3.29

$6.58

322

2

AIR-DNA-EP

Aironet CISCO DNA Endpoint Term Licenses

$0.00

$0.00

323

2

AIR-DNA-EP-3Y

$69.17

$138.34

324

1

DN2-HW-APL

Aironet CISCO DNA Device Endpoint 3 Year Term
License
Cisco DNA Center Appliance (Gen 2) - 44 Core

$34,574.03

$34,574.03
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Purchase Price/Unit

Purchase Price/Total

Cisco DNA Center SW 1.3

$0.00

$0.00

$0.00

$0.00

DN2-PCIE-ID10GF

Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
Intel X710-DA2 dual-port 10G SFP+ NIC

$0.00

$0.00

2

DN2-PSU1-770W

Cisco UCS 770W AC Power Supply for Rack Server

$0.00

$0.00

329

1

DN2-SD-64G-S

64GB SD Card for UCS Servers

$0.00

$0.00

330

1

DN2-TPM2-002

Trusted Platform Module 2.0 for UCS servers

$0.00

$0.00

331

1

DN2-RAID-M5

Cisco 12G Modular RAID controller with 2GB cache

$0.00

$0.00

332

1

DN2-MSTOR-SD

Mini Storage Carrier for SD (holds up to 2)

$0.00

$0.00

333

1

DN2-PCIE-IQ10GF

Intel X710 quad-port 10G SFP+ NIC

$0.00

$0.00

334

8

DN2-SD19T61X-EV

1.9TB 2.5 inch Enterprise Value 6G SATA SSD

$0.00

$0.00

335

2

DN2-SD480G6I1X-EV

480GB 2.5 inch Enterprise Value 6G SATA SSD

$0.00

$0.00

336

2

DN2-CPU-I6238

$0.00

$0.00

337

8

DN2-MR-X32G2RT-H

Intel 6238 2.1GHz/140W 22C/30.25MB DCP DDR4
2933 MHz
32GB DDR4-2933-MHz RDIMM/2Rx4/1.2v

$0.00

$0.00

338

1

R-ISE-VMS-K9=

Cisco ISE Virtual Machine Small

$2,728.73

$2,728.73

339

6

SFP-H10GB-ACU7M=

Active Twinax cable assembly, 7m

$167.72

$1,006.32

Ln #

Qty

Part #

325

1

DNA-SW-1.3

326

2

CAB-9K12A-NA

327

1

328

Description

SubTotal

340

$87,865.63

3 YEAR PREPAID SMARTNET - DNA LAB

341
342

3

343

6

344

6

345

3

346

6

347

3

CON-SSSNT-C9800LFL

SOLN SUPP 8X5XNBD Cisco Catalyst 9800-L
Wireless Controlle
CON-SSSNT-C913BIXI
SOLN SUPP 8X5XNBD Cisco Catalyst 9130AX
Series
CON-SSSNT-C93002PA
SOLN SUPP 8X5XNBD Catalyst 9300 24-port PoE+,
Network Adva
CON-SSSNT-DN2HWPL SOLN SUPP 8X5XNBD DNA Center Appliance (Gen
2)
CON-SSSNT-AIRA18BK
SOLN SUPP 8X5XNBD Cisco Aironet 1800S Series
Network Senso
CON-ECMUS-RISEV9SM SOLN SUPP SWSS Cisco ISE Virtual Machine Small

$1,238.36

$3,715.08

$78.74

$472.44

$374.25

$2,245.50

$3,955.50

$11,866.50

$6.16

$36.96

$1,229.19

$3,687.57
$22,024.05

SubTotal

348

CAMPUS NETWORK

349
350

2

C9500-24Y4C-A

351

2

C9500-NW-A

Catalyst 9500 24x1/10/25G and 4-port 40/100G,
Advantage
C9500 Network Stack, Advantage

352

2

S9500UK9-169

353

2

C9K-PWR-650WAC-R

354

2

C9K-PWR-650WAC-R/2

355

4

CAB-9K12A-NA

356

4

C9K-T1-FANTRAY

357

6

PI-LFAS-T

358

6

PI-LFAS-AP-T-3Y

359

2

NETWORK-PNP-LIC

360

2

C9K-F1-SSD-BLANK

Network Plug-n-Play Connect for zero-touch device
deployment
Cisco pluggable SSD storage

361

8

SFP-10/25G-LR-S=

10/25GBASE-LR SFP28 Module

$9,218.18

$18,436.36

$0.00

$0.00

UNIVERSAL

$0.00

$0.00

650W AC Config 4 Power Supply front to back
cooling
650W AC Config 4 Power Supply front to back
cooling
Power Cord, 125VAC 13A NEMA 5-15 Plug, North
America
Catalyst 9500 Type 4 front to back cooling Fan

$0.00

$0.00

$896.21

$1,792.42

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$1,001.19

$8,009.52

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y
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Ln #

Qty

Part #

Purchase Price/Total

SubTotal

362

$28,238.30

3 YEAR PREPAID SMARTNET - VOICE
CORE

363
364

Purchase Price/Unit

Description

6

CON-SSSNT-C95024YA

365

SOLN SUPP 8X5XNBD Catalyst 9500 24-port
25/100G only, Adva
SubTotal

$1,355.32

$5,560.79

$5,560.79

$0.00

$0.00

$8,131.92
$8,131.92

366
367

1

C9300-48UXM-A

368

1

C9300-NW-A-48

Catalyst 9300 48-port(12 mGig&36 2.5Gbps)
Network Advantage
C9300 Network Advantage, 48-port license

369

1

S9300UK9-1612

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

370

1

PWR-C1-1100WAC-P

1100W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

371

1

PWR-C1-1100WAC-P/2

$749.25

$749.25

372

2

CAB-TA-NA

1100W AC 80+ platinum Config 1 Secondary Power
Supply
North America AC Type A Power Cable

$0.00

$0.00

373

1

STACK-T1-50CM

50CM Type 1 Stacking Cable

$41.37

$41.37

374

1

CAB-SPWR-30CM

Catalyst Stack Power Cable 30 CM

$39.30

$39.30

375

1

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

376

1

PI-LFAS-T

$0.00

$0.00

377

1

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

378

1

C9300-NM-2Y

Catalyst 9300 2 x 25GE Network Module

$1,088.25

$1,088.25

379

1

NETWORK-PNP-LIC

$0.00

$0.00

380

1

SSD-120G

Network Plug-n-Play Connect for zero-touch device
deployment
Cisco pluggable USB3.0 SSD storage

$598.48

$598.48

SubTotal

381

3 YEAR PREPAID SMARTNET

382
383

$8,077.44

3

CON-SSSNT-C93A048M

384

SOLN SUPP 8X5XNBD Catalyst 9300 48-port(12
mGig36 2.5Gbps
SubTotal

$801.59

$2,404.77
$2,404.77

385
386

2

C9300-48T-A

Catalyst 9300 48-port data only, Network Advantage

387

2

C9300-NW-A-48

388

2

389

$3,578.44

$7,156.88

C9300 Network Advantage, 48-port license

$0.00

$0.00

S9300UK9-1612

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

2

PWR-C1-350WAC-P

350W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

390

4

CAB-TA-NA

North America AC Type A Power Cable

$0.00

$0.00

391

2

STACK-T1-50CM

50CM Type 1 Stacking Cable

$65.00

$130.00

392

2

CAB-SPWR-30CM

Catalyst Stack Power Cable 30 CM

$61.75

$123.50

393

2

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

394

2

PI-LFAS-T

$0.00

$0.00

395

2

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

396

2

C9300-NM-2Y

Catalyst 9300 2 x 25GE Network Module

$1,088.25

$2,176.50

397

2

NETWORK-PNP-LIC

$0.00

$0.00

398

2

C9300-SSD-NONE

Network Plug-n-Play Connect for zero-touch device
deployment
No SSD Card Selected

$0.00

$0.00

399

2

PWR-C1-350WAC/2

350W AC Config 1 SecondaryPower Supply

$277.39

$554.78
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Ln #

Qty

400

4

Part #
SFP-10/25G-LR-S=

10/25GBASE-LR SFP28 Module

Purchase Price/Unit

Purchase Price/Total

$1,001.19

$4,004.76

SubTotal

401

$14,146.42

3 YEAR PREPAID SMARTNET

402
403

Description

6

CON-SSSNT-C93004TA

404

SOLN SUPP 8X5XNBD Catalyst 9300 48-port data
only, Network
SubTotal

$525.81

$3,154.86
$3,154.86

405
406

1

C9300-48UXM-A

407

1

C9300-NW-A-48

Catalyst 9300 48-port(12 mGig&36 2.5Gbps)
Network Advantage
C9300 Network Advantage, 48-port license

408

1

S9300UK9-1612

409

1

410

$5,560.79

$5,560.79

$0.00

$0.00

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

PWR-C1-1100WAC-P

1100W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

1

PWR-C1-1100WAC-P/2

$749.25

$749.25

411

2

CAB-TA-NA

1100W AC 80+ platinum Config 1 Secondary Power
Supply
North America AC Type A Power Cable

$0.00

$0.00

412

1

STACK-T1-50CM

50CM Type 1 Stacking Cable

$41.37

$41.37

413

1

CAB-SPWR-30CM

Catalyst Stack Power Cable 30 CM

$39.30

$39.30

414

1

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

415

1

PI-LFAS-T

$0.00

$0.00

416

1

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

417

1

C9300-NM-2Y

Catalyst 9300 2 x 25GE Network Module

$1,088.25

$1,088.25

418

1

NETWORK-PNP-LIC

$0.00

$0.00

419

1

SSD-120G

Network Plug-n-Play Connect for zero-touch device
deployment
Cisco pluggable USB3.0 SSD storage

$598.48

$598.48

SubTotal

420

3 YEAR PREPAID SMARTNET

421
422

$8,077.44

3

CON-SSSNT-C93A048M

423

SOLN SUPP 8X5XNBD Catalyst 9300 48-port(12
mGig36 2.5Gbps
SubTotal

$801.59

$2,404.77
$2,404.77

424
425

1

C9300-48T-A

Catalyst 9300 48-port data only, Network Advantage

426

1

C9300-NW-A-48

427

1

428

$3,578.44

$3,578.44

C9300 Network Advantage, 48-port license

$0.00

$0.00

S9300UK9-1612

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

1

PWR-C1-350WAC-P

350W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

429

2

CAB-TA-NA

North America AC Type A Power Cable

$0.00

$0.00

430

1

STACK-T1-50CM

50CM Type 1 Stacking Cable

$41.37

$41.37

431

1

CAB-SPWR-30CM

Catalyst Stack Power Cable 30 CM

$39.30

$39.30

432

1

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

433

1

PI-LFAS-T

$0.00

$0.00

434

1

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

435

1

C9300-NM-2Y

Catalyst 9300 2 x 25GE Network Module

$1,088.25

$1,088.25

436

1

NETWORK-PNP-LIC

$0.00

$0.00

437

1

C9300-SSD-NONE

Network Plug-n-Play Connect for zero-touch device
deployment
No SSD Card Selected

$0.00

$0.00
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Ln #

Qty

Part #

438

1

PWR-C1-350WAC/2

350W AC Config 1 SecondaryPower Supply

439

4

SFP-10/25G-LR-S=

10/25GBASE-LR SFP28 Module

Purchase Price/Unit

Purchase Price/Total

$277.39

$277.39

$1,001.19

$4,004.76

SubTotal

440

$9,029.51

3 YEAR PREPAID SMARTNET

441
442

Description

3

CON-SSSNT-C93004TA

443

SOLN SUPP 8X5XNBD Catalyst 9300 48-port data
only, Network
SubTotal

$525.81

$1,577.43
$1,577.43

444
445

1

C9300-48UXM-A

446

1

C9300-NW-A-48

Catalyst 9300 48-port(12 mGig&36 2.5Gbps)
Network Advantage
C9300 Network Advantage, 48-port license

447

1

S9300UK9-1612

448

1

449

$5,560.79

$5,560.79

$0.00

$0.00

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

PWR-C1-1100WAC-P

1100W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

1

PWR-C1-1100WAC-P/2

$749.25

$749.25

450

2

CAB-TA-NA

1100W AC 80+ platinum Config 1 Secondary Power
Supply
North America AC Type A Power Cable

$0.00

$0.00

451

1

STACK-T1-50CM

50CM Type 1 Stacking Cable

$41.37

$41.37

452

1

CAB-SPWR-30CM

Catalyst Stack Power Cable 30 CM

$39.30

$39.30

453

1

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

454

1

PI-LFAS-T

$0.00

$0.00

455

1

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

456

1

C9300-NM-2Y

Catalyst 9300 2 x 25GE Network Module

$1,088.25

$1,088.25

457

1

NETWORK-PNP-LIC

$0.00

$0.00

458

1

SSD-120G

Network Plug-n-Play Connect for zero-touch device
deployment
Cisco pluggable USB3.0 SSD storage

$598.48

$598.48

3 YEAR PREPAID SMARTNET

460
461

$8,077.44

SubTotal

459
3

CON-SSSNT-C93A048M

462

SOLN SUPP 8X5XNBD Catalyst 9300 48-port(12
mGig36 2.5Gbps
SubTotal

$801.59

$2,404.77
$2,404.77

463
464

1

C9300-48T-A

Catalyst 9300 48-port data only, Network Advantage

465

1

C9300-NW-A-48

466

1

467

$3,578.44

$3,578.44

C9300 Network Advantage, 48-port license

$0.00

$0.00

S9300UK9-1612

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

1

PWR-C1-350WAC-P

350W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

468

2

CAB-TA-NA

North America AC Type A Power Cable

$0.00

$0.00

469

1

STACK-T1-50CM

50CM Type 1 Stacking Cable

$41.37

$41.37

470

1

CAB-SPWR-30CM

Catalyst Stack Power Cable 30 CM

$39.30

$39.30

471

1

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

472

1

PI-LFAS-T

$0.00

$0.00

473

1

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

474

1

C9300-NM-2Y

Catalyst 9300 2 x 25GE Network Module

$1,088.25

$1,088.25

475

1

NETWORK-PNP-LIC

Network Plug-n-Play Connect for zero-touch device
deployment

$0.00

$0.00
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Ln #

Qty

Part #

476

1

C9300-SSD-NONE

No SSD Card Selected

477

1

PWR-C1-350WAC/2

350W AC Config 1 SecondaryPower Supply

478

4

SFP-10/25G-LR-S=

10/25GBASE-LR SFP28 Module

Purchase Price/Unit

Purchase Price/Total

$0.00

$0.00

$277.39

$277.39

$1,001.19

$4,004.76

SubTotal

479

$9,029.51

3 YEAR PREPAID SMARTNET

480
481

Description

3

CON-SSSNT-C93004TA

482

SOLN SUPP 8X5XNBD Catalyst 9300 48-port data
only, Network
SubTotal

$525.81

$1,577.43
$1,577.43

483
484

1

C9410R-96U-BNDL-A

485

2

C9400-S-BLANK

Catalyst 9400 Series 10 slot,Sup, 2xC9400-LC-48U,
DNA-A LIC
Cisco Catalyst 9400 Series Slot Blank Cover

486

2

C9400-NW-A

487

1

488

$12,973.74

$12,973.74

$0.00

$0.00

Cisco Catalyst 9400 Network Advantage License

$0.00

$0.00

S9400UK9-1612

Cisco Catalyst 9400 XE 16.12 UNIVERSAL

$0.00

$0.00

8

C9400-PWR-2100AC

Cisco Catalyst 9400 Series 2100W AC Power Supply

$870.61

$6,964.88

489

8

CAB-L620P-C19-US

NEMA L6-20 to IEC-C19 14ft US

$0.00

$0.00

490

2

PI-LFAS-T

$0.00

$0.00

491

2

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

492

1

C9400-LC-48UX-B

$2,133.84

$2,133.84

493

1

C9400-LC-48UX

$0.00

$0.00

494

1

C9400-LC-48UX

$0.00

$0.00

495

1

C9400-LC-48T

$3,047.12

$3,047.12

496

1

C9400-LC-48T

$3,047.12

$3,047.12

497

1

C9400-LC-48T

$3,047.12

$3,047.12

498

1

NETWORK-PNP-LIC

$0.00

$0.00

499

1

C9400-SSD-240GB

$870.61

$870.61

500

1

C9400-SUP-1XL-Y-B

$2,176.52

$2,176.52

501

1

C9400-SUP-1XL-Y

$0.00

$0.00

502

1

C9400-SSD-240GB

$870.61

$870.61

503

1

C9400-SUP-1XL-Y/2

$8,270.76

$8,270.76

504

1

C9400-LC-48T

$3,047.12

$3,047.12

505

$46,449.44

3 YEAR PREPAID SMARTNET

506
507

Catalyst 9400 Series 2xC9400-LC-48UX for Bundle
Select
Cisco Catalyst 9400 Series 48Port UPOE w/ 24p
mGig 24p RJ-45
Cisco Catalyst 9400 Series 48Port UPOE w/ 24p
mGig 24p RJ-45
Cisco Catalyst 9400 Series 48-Port 10/100/1000
(RJ-45)
Cisco Catalyst 9400 Series 48-Port 10/100/1000
(RJ-45)
Cisco Catalyst 9400 Series 48-Port 10/100/1000
(RJ-45)
Network Plug-n-Play Connect for zero-touch device
deployment
Cisco Catalyst 9400 Series 240GB M2 SATA
memory (Supervisor)
Cisco Catalyst 9400 Series Sup-1XL-Y Bundle Select
Option
Cisco Catalyst 9400 Series Supervisor 1XL with 25G
Module
Cisco Catalyst 9400 Series 240GB M2 SATA
memory (Supervisor)
Cisco Catalyst 9400 Series Red Supervisor1XL with
25G Module
Cisco Catalyst 9400 Series 48-Port 10/100/1000
(RJ-45)
SubTotal

3

CON-SSSNT-C9410R9A

508

SOLN SUPP 8X5XNBD Catalyst 9400 Series 10
slot,Sup, 2xC940
SubTotal

$1,781.86

$5,345.58
$5,345.58

509
510

1

C9410R-96U-BNDL-A

511

3

C9400-S-BLANK

Catalyst 9400 Series 10 slot,Sup, 2xC9400-LC-48U,
DNA-A LIC
Cisco Catalyst 9400 Series Slot Blank Cover

$12,973.74

$12,973.74

$0.00

$0.00
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Purchase Price/Unit

Purchase Price/Total

Cisco Catalyst 9400 Network Advantage License

$0.00

$0.00

S9400UK9-1612

Cisco Catalyst 9400 XE 16.12 UNIVERSAL

$0.00

$0.00

8

C9400-PWR-2100AC

Cisco Catalyst 9400 Series 2100W AC Power Supply

$870.61

$6,964.88

515

8

CAB-L620P-C19-US

NEMA L6-20 to IEC-C19 14ft US

$0.00

$0.00

516

2

PI-LFAS-T

$0.00

$0.00

517

2

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

518

1

C9400-LC-48UX-B

$2,133.84

$2,133.84

519

1

C9400-LC-48UX

$0.00

$0.00

520

1

C9400-LC-48UX

$0.00

$0.00

521

1

C9400-LC-48T

$3,047.12

$3,047.12

522

1

C9400-LC-48T

$3,047.12

$3,047.12

523

1

C9400-LC-48T

$3,047.12

$3,047.12

524

1

NETWORK-PNP-LIC

$0.00

$0.00

525

1

C9400-SSD-240GB

$870.61

$870.61

526

1

C9400-SUP-1XL-Y-B

$2,176.52

$2,176.52

527

1

C9400-SUP-1XL-Y

$0.00

$0.00

528

1

C9400-SSD-240GB

$870.61

$870.61

529

1

C9400-SUP-1XL-Y/2

$8,270.76

$8,270.76

530

4

SFP-10/25G-LR-S=

$1,001.19

$4,004.76

Ln #

Qty

Part #

512

2

C9400-NW-A

513

1

514

Catalyst 9400 Series 2xC9400-LC-48UX for Bundle
Select
Cisco Catalyst 9400 Series 48Port UPOE w/ 24p
mGig 24p RJ-45
Cisco Catalyst 9400 Series 48Port UPOE w/ 24p
mGig 24p RJ-45
Cisco Catalyst 9400 Series 48-Port 10/100/1000
(RJ-45)
Cisco Catalyst 9400 Series 48-Port 10/100/1000
(RJ-45)
Cisco Catalyst 9400 Series 48-Port 10/100/1000
(RJ-45)
Network Plug-n-Play Connect for zero-touch device
deployment
Cisco Catalyst 9400 Series 240GB M2 SATA
memory (Supervisor)
Cisco Catalyst 9400 Series Sup-1XL-Y Bundle Select
Option
Cisco Catalyst 9400 Series Supervisor 1XL with 25G
Module
Cisco Catalyst 9400 Series 240GB M2 SATA
memory (Supervisor)
Cisco Catalyst 9400 Series Red Supervisor1XL with
25G Module
10/25GBASE-LR SFP28 Module

$47,407.08

SubTotal

531

3 YEAR PREPAID SMARTNET

532
533

Description

3

CON-SSSNT-C9410R9A

534

SOLN SUPP 8X5XNBD Catalyst 9400 Series 10
slot,Sup, 2xC940
SubTotal

$1,781.86

$5,560.79

$5,560.79

$0.00

$0.00

$5,345.58
$5,345.58

535
536

1

C9300-48UXM-A

537

1

C9300-NW-A-48

Catalyst 9300 48-port(12 mGig&36 2.5Gbps)
Network Advantage
C9300 Network Advantage, 48-port license

538

1

S9300UK9-1612

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

539

1

PWR-C1-1100WAC-P

1100W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

540

1

PWR-C1-1100WAC-P/2

$749.25

$749.25

541

2

CAB-TA-NA

1100W AC 80+ platinum Config 1 Secondary Power
Supply
North America AC Type A Power Cable

$0.00

$0.00

542

1

C9300-STACK-NONE

No Stack Cable Selected

$0.00

$0.00

543

1

C9300-SPWR-NONE

No Stack Power Cable Selected

$0.00

$0.00

544

1

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

545

1

PI-LFAS-T

$0.00

$0.00

546

1

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

547

1

C9300-NM-2Y

Catalyst 9300 2 x 25GE Network Module

$1,088.25

$1,088.25

548

1

NETWORK-PNP-LIC

$0.00

$0.00
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Ln #

Qty

Part #

Description

549

1

SSD-120G

Network Plug-n-Play Connect for zero-touch device
deployment
Cisco pluggable USB3.0 SSD storage

550

4

SFP-H10GB-ACU7M=

Active Twinax cable assembly, 7m

Purchase Price/Total

$598.48

$598.48

$167.72

$670.88
$8,667.65

SubTotal

551

3 YEAR PREPAID SMARTNET

552
553

Purchase Price/Unit

3

CON-SSSNT-C93A048M

554

SOLN SUPP 8X5XNBD Catalyst 9300 48-port(12
mGig36 2.5Gbps
SubTotal

$801.59

$2,404.77
$2,404.77

555

VOICE NETWORK

556
557

2

C9300-24S-A

558

2

C9300-NW-A-24

Catalyst 9300 24 GE SFP Ports, modular uplink
Switch
C9300 Network Advantage, 24-port license

559

2

S9300UK9-1612

560

2

561

$9,128.56

$18,257.12

$0.00

$0.00

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

PWR-C1-715WAC-P

715W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

2

PWR-C1-715WAC-P/2

$533.45

$1,066.90

562

4

CAB-TA-NA

715W AC 80+ platinum Config 1 SecondaryPower
Supply
North America AC Type A Power Cable

$0.00

$0.00

563

2

C9300-NM-2Y

Catalyst 9300 2 x 25GE Network Module

$1,088.25

$2,176.50

564

2

STACK-T1-3M

3M Type 1 Stacking Cable

$195.00

$390.00

565

2

CAB-SPWR-150CM

Catalyst Stack Power Cable 150 CM - Upgrade

$65.00

$130.00

566

2

PI-LFAS-T

$0.00

$0.00

567

2

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

568

2

NETWORK-PNP-LIC

$0.00

$0.00

569

Network Plug-n-Play Connect for zero-touch device
deployment
SubTotal

570

3 YEAR PREPAID SMARTNET

571

6

CON-SSSNT-C930024A

572

$22,020.52

SOLN SUPP 8X5XNBD Catalyst 9300 24 GE SFP
Ports, modular u
SubTotal

$1,455.45

$4,280.47

$4,280.47

$8,732.70
$8,732.70

573
574

1

C9300-48P-A

Catalyst 9300 48-port PoE+, Network Advantage

575

1

C9300-NW-A-48

C9300 Network Advantage, 48-port license

$0.00

$0.00

576

1

S9300UK9-1612

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

577

1

PWR-C1-1100WAC-UP

$448.10

$448.10

578

1

PWR-C1-350WAC-P/2

$277.39

$277.39

579

2

CAB-TA-NA

Upgrade option 1100W AC 80+ platinum Config 1
Power Supply
350W AC 80+ platinum Config 1 Secondary Power
Supply
North America AC Type A Power Cable

$0.00

$0.00

580

1

SSD-120G

Cisco pluggable USB3.0 SSD storage

$598.48

$598.48

581

1

C9300-STACK-NONE

No Stack Cable Selected

$0.00

$0.00

582

1

C9300-SPWR-NONE

No Stack Power Cable Selected

$0.00

$0.00

583

1

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

584

1

PI-LFAS-T

$0.00

$0.00

585

1

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00
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Ln #

Qty

586

1

C9300-NM-4G

Catalyst 9300 4 x 1GE Network Module

587

1

NETWORK-PNP-LIC

588

Network Plug-n-Play Connect for zero-touch device
deployment
SubTotal

589

3 YEAR PREPAID SMARTNET

590

3

Part #

CON-SSSNT-C93004PA

591

Description

SOLN SUPP 8X5XNBD Catalyst 9300 48-port PoE+,
Network Adva
SubTotal

Purchase Price/Unit

Purchase Price/Total

$206.63

$206.63

$0.00

$0.00
$5,811.07

$629.37

$1,888.11
$1,888.11

592
593

1

C9300-48P-A

Catalyst 9300 48-port PoE+, Network Advantage

594

1

C9300-NW-A-48

595

1

596

$4,280.47

$4,280.47

C9300 Network Advantage, 48-port license

$0.00

$0.00

S9300UK9-1612

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

1

PWR-C1-715WAC-P

715W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

597

1

PWR-C1-715WAC-P/2

$533.45

$533.45

598

2

CAB-TA-NA

715W AC 80+ platinum Config 1 SecondaryPower
Supply
North America AC Type A Power Cable

$0.00

$0.00

599

1

C9300-SSD-NONE

No SSD Card Selected

$0.00

$0.00

600

1

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

601

1

PI-LFAS-T

$0.00

$0.00

602

1

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

603

1

NETWORK-PNP-LIC

$0.00

$0.00

604

1

C9300-NM-4G

Network Plug-n-Play Connect for zero-touch device
deployment
Catalyst 9300 4 x 1GE Network Module

$206.63

$206.63

605

1

STACK-T1-50CM

50CM Type 1 Stacking Cable

$41.37

$41.37

606

1

CAB-SPWR-30CM

Catalyst Stack Power Cable 30 CM

$39.30

$39.30

SubTotal

607

$5,101.22

3 YEAR PREPAID SMARTNET

608
3

CON-SSSNT-C93004PA

SOLN SUPP 8X5XNBD Catalyst 9300 48-port PoE+,
Network Adva

611

4

C9300-48P-A

Catalyst 9300 48-port PoE+, Network Advantage

612

4

C9300-NW-A-48

613

4

614

$629.37

$1,888.11

$4,280.47

$17,121.88

C9300 Network Advantage, 48-port license

$0.00

$0.00

S9300UK9-1612

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

4

PWR-C1-715WAC-P

715W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

615

4

PWR-C1-715WAC-P/2

$533.45

$2,133.80

616

8

CAB-TA-NA

715W AC 80+ platinum Config 1 SecondaryPower
Supply
North America AC Type A Power Cable

$0.00

$0.00

617

4

C9300-SSD-NONE

No SSD Card Selected

$0.00

$0.00

618

4

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

619

4

PI-LFAS-T

$0.00

$0.00

620

4

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

621

4

NETWORK-PNP-LIC

$0.00

$0.00

622

4

C9300-NM-4G

Network Plug-n-Play Connect for zero-touch device
deployment
Catalyst 9300 4 x 1GE Network Module

$206.63

$826.52

623

4

STACK-T1-50CM

50CM Type 1 Stacking Cable

$41.37

$165.48

609
610
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Ln #

Qty

624

4

Part #
CAB-SPWR-30CM

Description
Catalyst Stack Power Cable 30 CM

Purchase Price/Total

$39.30

$157.20

SubTotal

625

$22,292.99

3 YEAR PREPAID SMARTNET

626
627

Purchase Price/Unit

12

CON-SSSNT-C93004PA

628

SOLN SUPP 8X5XNBD Catalyst 9300 48-port PoE+,
Network Adva
SubTotal

$629.37

$7,552.44
$7,552.44

629
630

1

C9300-48P-A

Catalyst 9300 48-port PoE+, Network Advantage

631

1

C9300-NW-A-48

632

1

633

$4,280.47

$4,280.47

C9300 Network Advantage, 48-port license

$0.00

$0.00

S9300UK9-1612

Cisco Catalyst 9300 XE 16.12 UNIVERSAL

$0.00

$0.00

1

PWR-C1-715WAC-P

715W AC 80+ platinum Config 1 Power Supply

$0.00

$0.00

634

1

PWR-C1-715WAC-P/2

$533.45

$533.45

635

2

CAB-TA-NA

715W AC 80+ platinum Config 1 SecondaryPower
Supply
North America AC Type A Power Cable

$0.00

$0.00

636

1

C9300-SSD-NONE

No SSD Card Selected

$0.00

$0.00

637

1

C1-ADD-OPTOUT

Cisco ONE Add-On Session Opt Out (No Fulfillment)

$0.00

$0.00

638

1

PI-LFAS-T

$0.00

$0.00

639

1

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

640

1

NETWORK-PNP-LIC

$0.00

$0.00

641

1

C9300-NM-4G

Network Plug-n-Play Connect for zero-touch device
deployment
Catalyst 9300 4 x 1GE Network Module

$206.63

$206.63

642

1

STACK-T1-50CM

50CM Type 1 Stacking Cable

$41.37

$41.37

643

1

CAB-SPWR-30CM

Catalyst Stack Power Cable 30 CM

$39.30

$39.30

644

16

GLC-SX-MMD=

$221.06

$3,536.96

645

4

1000BASE-SX SFP transceiver module, MMF,
850nm, DOM
10GBASE-CU SFP+ Cable 2 Meter

$46.94

$187.76

SFP-H10GB-CU2M=

SubTotal

646

3 YEARS PREPAID SMARTNET

647
648

$8,825.94

3

CON-SSSNT-C93004PA

649

SOLN SUPP 8X5XNBD Catalyst 9300 48-port PoE+,
Network Adva
SubTotal

$629.37

$1,888.11
$1,888.11

650

WIRELESS

651
652

1

C9800-L-F-K9

653

1

LIC-C9800-DTLS-K9

654

1

SC9800LK9-1612

Cisco Catalyst 9800-L Wireless Controller_Fiber
Uplink
Cisco Catalyst 9800 Series Wireless Controller DTLS
License
C9800L UNIVERSAL (NETWORK ESSENTIALS)

655

1

C9800L-RMNT

C9800 Wireless Controller Rack Mount Tray

656

1

AIR-DNA-A-PROMO

657

1

DNA-A-PROMO-3Y

658

1

659

$3,780.81

$3,780.81

$0.00

$0.00

$0.00

$0.00

$85.07

$85.07

$0.00

$0.00

$0.00

$0.00

WLC-AP-T

Aironet CISCO PROMO DNA Advantage Term
Licenses
Aironet CISCO PROMO DNA Advantage Term
Licenses
Aironet AP License Term Licenses

$0.00

$0.00

1

WLC-AP-T-3Y

Aironet AP License 3 Year Term License

$0.00

$0.00

660

1

PI-LFAS-AP-T

Prime AP Term Licenses

$0.00

$0.00

661

1

PI-LFAS-AP-T-3Y

PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00
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Purchase Price/Unit

Purchase Price/Total

Aironet AP License Term Licenses

$0.00

$0.00

AIR-DNA-A-T-3Y

Aironet CISCO DNA Advantage 3 Year Term License

$0.00

$0.00

1

AIR-DNA-NWSTACK-A

AIR CISCO DNA Perpetual Network Stack

$0.00

$0.00

665

1

D-DNAS-EXT-T

$0.00

$0.00

666

1

D-DNAS-EXT-3Y

Cisco DNA Spaces Extend Option for Cisco DNA 1Yr
Term
Cisco DNA Spaces Extend Option for Cisco DNA 3Y

$31.64

$31.64

667

1

C9800-AC-110W

$0.00

$0.00

668

1

CAB-AC-C5

Cisco Catalyst 9800 L Wireless Controller Power
Supply
AC Power Cord, Type C5, US, Canada

$0.00

$0.00

669

1

C9800-CL-K9

Cisco Catalyst 9800-CL Wireless Controller for Cloud

$0.00

$0.00

670

1

SC9800CLOVAK9-1612

$0.00

$0.00

671

Cisco Catalyst 9800-CL Wireless Controller VMware ESXi
SubTotal

672

3 YEAR PREPAID SMARTNET - WIRELESS

Ln #

Qty

Part #

662

1

AIR-DNA-A-T

663

1

664

673

3

CON-SSSNT-C9800LFL

674

3

CON-ECMUS-C9800CLC

675

Description

SOLN SUPP 8X5XNBD Cisco Catalyst 9800-L
Wireless Controlle
SOLN SUPP SWSS Cisco Catalyst 9800-CL
Wireless Controll
SubTotal

$3,897.52

$1,238.36

$3,715.08

$137.60

$412.80
$4,127.88

676

WIRELESS ACCESS POINTS

677
678

36

C9130AXI-B

Cisco Catalyst 9130AX Series

679

36

NETWORK-PNP-LIC

680

36

D-DNAS-EXT-T

681

36

D-DNAS-EXT-3Y

Network Plug-n-Play Connect for zero-touch device
deployment
Cisco DNA Spaces Extend Option for Cisco DNA 1Yr
Term
Cisco DNA Spaces Extend Option for Cisco DNA 3Y

682

36

WLC-AP-T

683

36

684

$883.29

$31,798.44

$0.00

$0.00

$0.00

$0.00

$31.64

$1,139.04

Aironet AP License Term Licenses

$0.00

$0.00

WLC-AP-T-3Y

Aironet AP License 3 Year Term License

$0.00

$0.00

36

PI-LFAS-AP-T

Prime AP Term Licenses

$0.00

$0.00

685

36

PI-LFAS-AP-T-3Y

PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

686

36

AIR-DNA-A-T

Aironet AP License Term Licenses

$0.00

$0.00

687

36

AIR-DNA-A-T-3Y

Aironet CISCO DNA Advantage 3 Year Term License

$0.00

$0.00

688

36

AIR-DNA-NWSTACK-A

AIR CISCO DNA Perpetual Network Stack

$0.00

$0.00

689

36

CDNA-A-C9130

Aironet AP License Term Licenses For Tracking

$0.00

$0.00

690

36

DNA-A-3Y-C9130

$0.00

$0.00

691

36

AIR-AP-T-RAIL-R

$0.00

$0.00

692

36

AIR-AP-BRACKET-1

C9130AX CISCO DNA Advantage 3 Year Tracking
SKU
Ceiling Grid Clip for Aironet APs - Recessed Mount
(Default)
802.11 AP Low Profile Mounting Bracket (Default)

$0.00

$0.00

693

36

SW9130AX-CAPWAP-K9 Capwap software for Catalyst 9130AX

$0.00

$0.00

694

36

AIR-DNA-A

Aironet CISCO DNA Advantage Term Licenses

$0.00

$0.00

695

36

AIR-DNA-A-3Y

Aironet CISCO DNA Advantage Term Licenses

$252.97

$9,106.92

696

4

$167.72

$670.88

SFP-H10GB-ACU7M= Active Twinax cable assembly, 7m
SubTotal

697

$42,715.28

698
699

ISE
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Purchase Price/Unit

Purchase Price/Total

$2,728.73

$10,914.92

Cisco ISE Base License

$0.00

$0.00

L-ISE-BSE-P3

Cisco ISE Base License - Sessions 500 to 999

$2.47

$1,235.00

500

L-ISE-PLS-LIC=

Cisco ISE Plus License

$0.00

$0.00

704

500

L-ISE-PLS-3Y-S3

Cisco ISE Plus License, 3Y, 500 - 999 Sessions

$7.51

$3,755.00

705

2

L-ISE-TACACS-ND=

Cisco ISE Device Admin Node License

$4,267.68

$8,535.36

Ln #

Qty

Part #

700

4

R-ISE-VMS-K9=

Cisco ISE Virtual Machine Small

701

1

L-ISE-BSE-PLIC

702

500

703

SubTotal

706

$24,440.28

3 YEAR PREPAID SMARTNET - ISE

707
708

Description

12

CON-ECMUS-RISEV9SM SOLN SUPP SWSS Cisco ISE Virtual Machine Small

$1,229.19

SubTotal

709

$14,750.28
$14,750.28

710

CAD WORKSTATION SWITCH

711
712

2

C9407R-96U-BNDL-A

713

8

C9400-PWR-BLANK

714

4

C9400-S-BLANK

Catalyst 9400 Series 7 slot, Sup, 2xC9400-LC-48U,
DNA-A LIC
Cisco Catalyst 9400 Series Power Supply Blank
Cover
Cisco Catalyst 9400 Series Slot Blank Cover

715

4

C9400-NW-A

716

2

717

$7,852.53

$15,705.06

$0.00

$0.00

$0.00

$0.00

Cisco Catalyst 9400 Network Advantage License

$0.00

$0.00

S9400UK9-1612

Cisco Catalyst 9400 XE 16.12 UNIVERSAL

$0.00

$0.00

8

C9400-PWR-2100AC

Cisco Catalyst 9400 Series 2100W AC Power Supply

$870.61

$6,964.88

718

8

CAB-L620P-C19-US

NEMA L6-20 to IEC-C19 14ft US

$0.00

$0.00

719

4

PI-LFAS-T

$0.00

$0.00

720

4

PI-LFAS-AP-T-3Y

Prime Infrastructure Lifecycle & Assurance Term Smart Lic
PI Dev Lic for Lifecycle & Assurance Term 3Y

$0.00

$0.00

721

2

C9400-LC-48UX-B

$2,133.84

$4,267.68

722

2

C9400-LC-48UX

$0.00

$0.00

723

2

C9400-LC-48UX

$0.00

$0.00

724

2

C9400-LC-24XS

$10,447.27

$20,894.54

725

2

NETWORK-PNP-LIC

$0.00

$0.00

726

2

C9400-SSD-240GB

$870.61

$1,741.22

727

2

C9400-SUP-1XL-Y-B

$2,176.52

$4,353.04

728

2

C9400-SUP-1XL-Y

$0.00

$0.00

729

2

C9400-SSD-240GB

$870.61

$1,741.22

730

2

C9400-SUP-1XL-Y/2

$8,270.76

$16,541.52

731

$72,209.16

3 YEAR PREPAID SMARTNET - CAD
SWITCHES

732
733

Catalyst 9400 Series 2xC9400-LC-48UX for Bundle
Select
Cisco Catalyst 9400 Series 48Port UPOE w/ 24p
mGig 24p RJ-45
Cisco Catalyst 9400 Series 48Port UPOE w/ 24p
mGig 24p RJ-45
Cisco Catalyst 9400 Series 24-Port 10 Gigabit
Ethernet(SFP+)
Network Plug-n-Play Connect for zero-touch device
deployment
Cisco Catalyst 9400 Series 240GB M2 SATA
memory (Supervisor)
Cisco Catalyst 9400 Series Sup-1XL-Y Bundle Select
Option
Cisco Catalyst 9400 Series Supervisor 1XL with 25G
Module
Cisco Catalyst 9400 Series 240GB M2 SATA
memory (Supervisor)
Cisco Catalyst 9400 Series Red Supervisor1XL with
25G Module
SubTotal

6

734

CON-SSSNT-C9407R9A

SOLN SUPP 8X5XNBD Catalyst 9400 Series 7 slot,
Sup, 2xC940
SubTotal

$1,002.42

$6,014.52
$6,014.52

735
736

1

PERFORMANCE BOND

$22,400.00

$22,400.00
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Qty

Part #

Description

Purchase Price/Unit

Purchase Price/Total

Subtotal

$1,498,948.54

Approved:
Signature
Print Name & Title
Date
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Cerium Networks, Inc.
1636 West 1st Avenue
Spokane, WA 99201
800-217-0933
csc@ceriumnetworks.com

Sold To:

Ship To:

South Sound 911
Keith Artz / David Reinker

South Sound 911
Keith Artz

945 Tacoma Ave SO
Tacoma, WA 98402

945 Tacoma Ave SO
Tacoma, WA 98402

QUOTE
Project #

CERQ89254-V3

Date
Sales Rep.

06/02/20
Rod McNew

rmcnew@ceriumnetworks.com
Seattle Location:
14240 Interurban Ave. South
Suite 170
Seattle, WA 98168
206-826-7537

Ln #

Qty

Description

Purchase Price/Unit

Purchase Price/Total

SOUTH SOUND 911 - Quote for Cisco Network Professional
Services

1
2
3

Cerium Labor

4

Project Management

5

1

PM - COMPLEX PROJECT MANAGEMENT - PLANNING AND SETUP

$4,350.00

$4,350.00

6

1

PM - COMPLEX PROJECT MANAGEMENT - EXECUTION

$920.00

$920.00

7

4

PM - COMPLEX PROJECT MANAGEMENT - EXECUTION

$920.00

$3,680.00

8

70

PM - COMPLEX PROJECT MANAGEMENT - Block of Hours

$175.00

$12,250.00

9

0

$0.00

$0.00

ALL PM WORK REMOTE - NO TRAVEL REQUIRED
SubTotal

10

$21,200.00

11

Data Center Interconnect - Primary & Secondary

12
13

16

Data Center Interconnect DWDM Fiber Equipment Installation

$180.00

$2,880.00

14

48

Data Center Interconnect DWDM Fiber Equipment Configuration

$180.00

$8,640.00

SubTotal

15

$11,520.00

16

Primary Core - Catalyst 9500

17
18

6

19

24

20

Prior to physical onsite deployment, Cerium Networks will stage the Cisco
Catalyst switch for production network deployment. Staging includes physical
inspection for damage (post-shipment), powering up the device, testing for any
out-of-box failures, and IOS image uplift to the most-current software train.
Initial configuration for the Cisco Catalyst fixed configuration LAN switch for
introduction into the customer's production network. Initial configuration includes
but is not limited to; management IP address and hostname, VLAN IDs and
VLAN switch-port assignment, spanning-tree 802.1W/802.1S, EtherChannels,
BPDU Guard, Root Guard, MAC security, etc.
SubTotal

$180.00

$1,080.00

$180.00

$4,320.00

$5,400.00

21

Secondary Core - Catalyst 9500

22
23

6

Prior to physical onsite deployment, Cerium Networks will stage the Cisco

$180.00

$1,080.00
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Ln #

24

Qty

24

25

Description

Purchase Price/Unit

Catalyst switch for production network deployment. Staging includes physical
inspection for damage (post-shipment), powering up the device, testing for any
out-of-box failures, and IOS image uplift to the most-current software train.
Initial configuration for the Cisco Catalyst fixed configuration LAN switch for
introduction into the customer's production network. Initial configuration includes
but is not limited to; management IP address and hostname, VLAN IDs and
VLAN switch-port assignment, spanning-tree 802.1W/802.1S, EtherChannels,
BPDU Guard, Root Guard, MAC security, etc.
SubTotal

$180.00

Purchase Price/To

$4,320.00

$5,400.00

26

Primary Campus - DCNM and Nexus Switches

27
28

32

29

22

30

40

31

20

32

8

33

Nexus Data Center Switch Staging - Install ACI software and perform upgrades
to latest recommended code version, testing of all components, configuration of
uplinks and downlinks
Nexus Data Center Switch Installation and Cabling

$180.00

$5,760.00

$180.00

$3,960.00

Data Center Network Manager Installation and Configuration in LAN Fabric
Management Networks
DCNM Configuration BGP, VXLAN EVPN Multi Site, Fabric Tracking, Border
Gateway Configuration to Spine
CAD Workstation Switch Staging - Install software and preform upgrades to
latest recommended code version, testing of all components, configuration of
uplinks and downlinks
SubTotal

$180.00

$7,200.00

$180.00

$3,600.00

$180.00

$1,440.00
$21,960.00

34

Secondary Campus - DCNM and Nexus Switches

35
36

16

37

11

38

20

39

10

40

8

41

Nexus Data Center Switch Staging - Install software and preform upgrades to
latest recommended code version, testing of all components, configuration of
uplinks and downlinks
Nexus Data Center Switch Installation and Cabling

$180.00

$2,880.00

$180.00

$1,980.00

Data Center Network Manager Installation and Configuration in LAN Fabric
Management Networks
DCNM Configuration BGP, VXLAN EVPN Multi Site, Fabric Tracking, Border
Gateway Configuration to Spine
CAD Workstation Switch Staging - Install software and preform upgrades to
latest recommended code version, testing of all components, configuration of
uplinks and downlinks
SubTotal

$180.00

$3,600.00

$180.00

$1,800.00

$180.00

$1,440.00
$11,700.00

42

Primary Campus - SD Access

43

DNA Center Design - Detailed Design Session to discuss details of the
SD-Access DNA-C deployment
DNA Center Install - On-Premise Single Node Rack and Stack, Install software
and preform upgrades to latest recommended code version
Catalyst Switch Physical Placement and Installation

$180.00

$7,200.00

$180.00

$7,200.00

$180.00

$1,800.00

8

ISE DNAC integration for Contextual Information

$180.00

$1,440.00

48

4

$180.00

$720.00

49

4

$180.00

$720.00

50

8

DNA Center Device Discovery - Device Credentials, CDP and IP address range
for Network Device Discovery
DNA Center Network Design and Provision - Create Network Hierarchy, Assign
Devices to Sites and Provision Telemetry Configuration
Application Experience and QoS policy's configuration and deployment

$180.00

$1,440.00

51

30

Network SD-Access fabric design and deployment

$180.00

$5,400.00

44

40

45

40

46

10

47

SubTotal

52

$25,920.00

53

Secondary Campus - SD Access

54
55

10

Catalyst Switch Physical Placement and Installation

$180.00

$1,800.00
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Description

Purchase Price/Unit

Purchase Price/To

Ln #

Qty

56

8

ISE DNAC integration for Contextual Information

$180.00

$1,440.00

57

4

$180.00

$720.00

58

4

$180.00

$720.00

59

8

DNA Center Device Discovery - Device Credentials, CDP and IP address range
for Network Device Discovery
DNA Center Network Design and Provision - Create Network Hierarchy, Assign
Devices to Sites and Provision Telemetry Configuration
Application Experience and QoS policy's configuration and deployment

$180.00

$1,440.00

60

15

Network SD-Access fabric design and deployment

$180.00

$2,700.00

SubTotal

61

$8,820.00

62

Identity Services Engine

63
64

24

Server Configuration and Staging

$180.00

$4,320.00

65

16

$180.00

$2,880.00

66

4

Configure and Deploy TACACS+ Radius and Device Sensor on Network Access
Devices
Configure Device Administration

$180.00

$720.00

67

24

Configure and Deploy Wired 802.1x and MAB access authentication

$180.00

$4,320.00

68

24

Configure and Deploy Wireless 802.1x access authentication

$180.00

$4,320.00

69

8

Configure Wired and Wireless Guest Access

$180.00

$1,440.00

70

8

Microsoft Active Directory GPO creation and consulting

$180.00

$1,440.00

71

8

Microsoft Certificate Services Configuration and Template creation

$180.00

$1,440.00

SubTotal

72

$20,880.00

73

Firewall Configuration

74
75

5

76

$180.00

$900.00

4

CO - ASA PROVISIONING - FirePower MANAGER INSTALL/CONFIGURATION
OPTION
CO - ASA DEPLOYMENT - PHYSICAL INSTALLATION OPTION

$180.00

$720.00

77

4

CO - ASA PROVISIONING - FIREPOWER INTRUSION PREVENTION OPTION

$180.00

$720.00

78

4

CO - ASA CONSULTING - 30/60/90 DAY FIREPOWER TUNING OPTION

$180.00

$720.00

79

4

CO - ASA DEPLOYMENT - PHYSICAL INSTALLATION OPTION

$180.00

$720.00

80

4

CO - ASA PROVISIONING - FIREPOWER INTRUSION PREVENTION OPTION

$180.00

$720.00

81

4

CO - ASA CONSULTING - 30/60/90 DAY FIREPOWER TUNING OPTION

$180.00

$720.00

SubTotal

82

$5,220.00

83

Wireless

84
85

4

WL - CERIUM NETWORKS WIRELESS LAN - CONSULTING

$180.00

$720.00

86

8

CO - CISCO WIRELESS LAN CONTROLLER - CONFIGURATION STANDARD

$180.00

$1,440.00

87

8

$180.00

$1,440.00

88

36

$180.00

$6,480.00

89

16

CO - CISCO WIRELESS LAN CONTROLLER - CONFIGURATION ADVANCED ADDER
CO - Cisco AP staging - update code on AP, label AP, add AP to controller with
name and location
WL - VALIDATION WIRELESS SITE SURVEY - ONSITE

$180.00

$2,880.00

SubTotal

90

$12,960.00

91

Knowledge Transfer - 40 Hours

92
93

10

DC - KNOWLEDGE TRANSFER

$800.00

$8,000.00
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Ln #

Qty

Description

Purchase Price/Unit
SubTotal

94

Purchase Price/To
$8,000.00

Total

$158,980.00

Any professional services pricing is budgetary and based on the current equipment configuration. A formal Design Assurance review and
signed Scope of Project is required prior to final pricing delivery and contract acceptance.

Approved:
Signature
Print Name & Title
Date
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REQUEST FOR BOARD OF DIRECTORS ACTION

Date action is requested: 7/22/2020
Title: Motion 2020-26 to authorize approval of the purchase to upgrade the 911 phone
system in an amount not to exceed $1,292,500 plus any applicable sales tax.
Attachments: Solacom P191107-01C Guardian 911 System
Type of action: Motion

SUBMITTED BY: Tim Hannah, Assistant Director of Technical Services
RECOMMENDATION: It is recommended that the Board of Directors authorize the
expenditure to Comtech for the purchase of upgrading the TCS 911 call handling
system to the current Solacom Guardian 911 system for the South Sound 911 Public
Safety Communications Center and 35th Street center.
BACKGROUND: South Sound 911 currently operates two separate 911 phone
systems for it operations. South Sound 911 LE Comm and Tacoma Fire operate the
Comtech TCS x911 call handling system while FireComm in Puyallup uses a legacy
out-dated Intrado Viper purchased by the City of Puyallup years before joining South
Sound 911. Both systems are end-of-life and are in need of consolidating to one
platform and upgrading. Comtech’s upgraded platform is the Solacom Guardian 911
system. Other 911 phone systems were reviewed with surrounding dispatch centers
who were users of the TCS system. Those agencies have also recently decided to
upgrade to this new platform. Operations personnel were also provided in person
demonstrations to review the new features and usability of the system. This upgrade
will provide both the PSCC and 35th Street to be on the same phone platform with
redundancies between the centers. It will also integrate our Text-to-911 service within
the phone system and be a robust platform that can be ready for future Next Generation
911 features such as receiving photos and video.
ALTERNATIVES: Continue with the current end-of-life 911 phone system and pursue a
potential increase in licensing and capacity to accommodate the increase in
workstations needed for the PSCC and 35th Street remodel.

Executive Director Review

___________________________________

123

REQUEST FOR BOARD OF DIRECTORS ACTION
FINANCIAL IMPACT: $1,292,500 plus any applicable sales taxes for 2020
($1,175,000 initial contract plus 10% contingency of $117,500); funds included in the
PSCC budget.

Executive Director Review

___________________________________
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Guardian NG9-1-1
Call Handling
Proposal
Tim Hannah
South Sound 911

125

June 2, 2020

Tim Hannah
Assistant Director - Technical Services
South Sound 911
Dear Tim,

Solacom – Comtech is pleased to offer South Sound 911 this proposal for a system evolution for your
current system to Guardian, our NENA i3-compliant Next Generation 9-1-1 (NG9-1-1) call taking software
solution. Solacom proposes a turn-key, comprehensive solution that includes all the requisite software and
hardware and the integration and support services essential to support the implementation.
We understand the mission of the call taking center and the impact of a call taking solution that meets your
requirements. This solution positions South Sound 911 to readily meet the coming technology changes
occurring in the NG9-1-1 environment.
The pricing proposal contained herein is budgetary primarily still based on final configuration and or
quantity changes in addition to the implementation plan still under discussion as to whether the system
would be implemented prior to or in conjunction with occupancy of the new building.

Sincerely,

Tony Parrott
VP Sales
937–609–1911
Solacom Technologies, a subsidiary of Comtech Telecommunications Corp.

www.solacom.com
ISO 9001:2015 Certified
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Guardian Products and Services

Date: June 2, 2020
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1 Introduction
At Solacom, public safety communications management is not a sideline, it’s our single focus. Our
emergency call management solutions are built on more than 30 years of research and innovation in the
application of advanced hardware and software technologies for public safety. Solacom has been at the
forefront of innovation in emergency call management.
Our dedicated team of hardware and software engineers has been deeply involved in the development and
ratification of today’s industry standards and has delivered numerous industry firsts, including:
•
•
•
•
•
•
•
•

First Geospatial Router in operation (pre-NENA specification) – 2007 for enterprise 9-1-1 traffic
First demonstration of USDOT proof of concept at NENA 2009
First national deployment that replaced DMS-100 tandems for 9-1-1 selective routing
First deployment using direct IP connectivity from a Local Exchange Carrier (LEC) — Kentucky
First fully IP-hosted customer premise equipment (CPE) ESInet — Indiana
First NENA certified NG9-1-1 — Illinois
First statewide NG9-1-1 system — Maine
First continent-wide deployment – Australia.

Today, we continue to work with industry associations and working groups to define and deliver
tomorrow’s standards for effective and efficient emergency call management.

1.1 Leadership in NG9-1-1
Solacom has developed a complete portfolio of products to provide NG9-1-1 functionality according to
current industry standards, while at the same time maintaining compatibility to legacy networks and
facilities that must continue to be supported.
Our products provide an IP-based solution capable of replacing any legacy controller and, in addition, our
solution can provide selective routing (referred to as an ESRP) functionality within the next generation
architecture. This important distinction can provide a PSAP with more control of the networking options
between its PSAP and other neighboring PSAPs. Leadership in NENA Standards Committees
Solacom is committed to open standards and interoperability, and is helping to define Next Generation 91-1 through NENA initiatives such as Proof of Concept and Industry Collaboration Events ("ICE"), as well
as enhancing existing capabilities such as SMS/IM/emergency messaging.
This commitment is carried through to our product engineering to allow for straightforward integration with
other standards-compliant systems in the PSAP and data center. This ensures that our customers are not
locked into a proprietary corner - our customers retain the option to select the most cost effective ‘off-theshelf’ components to build their PSAP.
Solacom is a member of numerous professional organizations including NENA and APCO, and has actively
participated in the advance of Next Generation 9-1-1 standards and technologies. We are active participant
in the NENA sponsored Industry Collaboration Events (ICE) and participated in the following events:
•
•
•
•
•
•

ICE 1 - i3 end to end testing
ICE 2 - NG9-1-1 transitional elements
ICE 3 - location information
ICE 4 - ECRF/LVF Geo-spatial events
ICE 7 - Apps, EIDD, Additional Data, GIS/mapping
ICE 8 - SIP invite to Voice Recorder.
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Guardian Products and Services

Date: June 2, 2020

We understand that public safety systems have to deliver high availability; the Solacom Guardian solution
delivers mission-critical levels of reliability and does not require system downtime for upgrades or
maintenance. Our solution expertise, however, does not stop with our own products. We work with leading
third-party vendors to design, install and maintain integrated communication systems for public safety,
ensuring the highest possible level of interoperability between systems.
Solacom holds several patents applicable to mission critical communications, telecommunications and
Public Safety 9-1-1.
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Solution Approach

2.1

Configuration

Solacom proposes to deploy a geo-diverse call-handling solution, in which two sites will host the Guardian
controller equipment and Guardian workstations (see Figure 1 and Figure 2).
Number of Active
Positions

Number of Backup
Positions

Location 2

0

38

Location 1

55

0

Totals

55

38

Site Name

Figure 1: Guardian Configuration

South Sound, WA – Solution Overview Diagram (concept)
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Guardian Products and Services

The following paragraphs outline some of the products and services proposed in the attached quotation.

3.1

Guardian Controller

The Guardian Next Generation ANI/ALI Controller (see Figure 3) is a powerful and flexible public safety
solution, designed to open standards, and is IP from the core to the call taker user interface. The Guardian
is a modular and scalable platform, designed specifically for public safety, and provides a seamless
migration from legacy emergency communications to NENA i3 standards. The Guardian solution can be
deployed in several different configurations, ranging from traditional standalone systems, to geographically
diverse configurations and hosted configurations, all designed to meet the needs of today’s 9-1-1 customers.
The Guardian NG9-1-1 communication system is also provisioned with standardized interfaces to external
systems including; CAD systems, logging recorders, PBXs, ALI databases and other ancillary systems.

Figure 3: Guardian NG9-1-1 Controller
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3.1.1 Deployment Options
All Solacom configurations are designed with redundancy of critical components ensuring there is no single
point of failure in the system. Network interface components designed to bring in legacy circuits are also
deployed with multiple devices, and wherever possible, distributing connections within these multiple
devices for additional redundancy. Each customer application is reviewed based upon the availability of
facilities to house the equipment, i.e., backup power capability, disaster recovery characteristics of
buildings and other factors, to determine which of the following configurations best meets an individual
customer’s requirements.
3.1.1.1 Standalone Configuration
A standalone Guardian NG9-1-1 Controller can be configured to host a single PSAP or multiple PSAPs
with the core equipment located in an equipment room at a single location. Multiple call taking positions
are connected to it requiring only a single IP connection either locally or remotely if there are PSAPs located
at other physical locations.
Figure 4 shows a typical redundant Guardian standalone configuration.
In the standalone configuration, incoming trunks and circuits are diversified between Side A and Side B
interfaces. Data is automatically replicated between the two sides, however a single administration and
maintenance application allows the operation of both sides as a single system. The complete redundant
system is normally racked in a single cabinet, but can be split into two cabinets upon customer request.
The Guardian system supports analog emergency trunks, analog administrative circuits, SIP connections
(VoIP) and digital interfaces (T1, ISDN). It supports NENA legacy interfaces to ALI circuits and CAD
systems and supports next generation ALI over IP (NENA XML ALI Query Service AQS).

Figure 4: Standalone Guardian NG9-1-1 Controller
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3.1.1.2 Geo-Diverse Configuration
Solacom has also engineered the IP-based architecture of the Guardian NG9-1-1 Controller to optionally
reside in different geographic locations. It has been designed so that each site can operate on different IP
networks, therefore simplifying network design while allowing routed networks from different providers
for additional diversity; the only requirements are adequate bandwidth (100 Kbps per position, trunk or
administrative circuit) and latency (< 150 ms).
A typical deployment scenario consists of a primary site that is normally in operation and a backup site that
goes into operation in the event of overflow, or when the primary can no longer operate. Since Guardian
has been designed to be Active/Active, call taker positions can be located at both sites and connect to either
side depending on operational requirements and network connectivity.
Figure 5 shows a typical geo-diverse Guardian NG9-1-1 Controller configuration where call processing
occurs on a pair of application servers, Side A and Side B, that reside in different locations.

Figure 5: Typical Geo-Diverse Guardian NG9-1-1 Controller

3.1.1.3 Hosted Configuration
The IP-based architecture of the Guardian NG9-1-1 Controller supports multi-tenant/multi-PSAP operation
which makes it ideal for hosted deployment serving one or more remote PSAPs. In a hosted solution, the
Guardian controller is configured for autonomous operation of multiple PSAP tenants. Although, in this
example, everyone shares common back room equipment, each PSAP is unique and determines how calls
are routed to their PSAP and handled under normal circumstances as well as backup scenarios. This solution
offers cost savings due to the shared architecture while allowing PSAPs to maintain autonomous operations
while taking advantage of the benefit of numerous options for alternate routing of calls, sharing of common
PSAP resources and/or backup locations.
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One of the greatest advantages of a hosted solution is that it eliminates Selective Router boundary transfer
issues. All calls being handled by the NG9-1-1 Controller can easily be transferred, including the callers
ANI, to call taker positions at any of the hosted PSAPs, regardless of service boundaries.
In fact, based on interoperability agreements between remote PSAPs, PSAPs can be mapped as a resource
on neighboring PSAP workstations, facilitating one-button transfer for backup or alternate routing in
overflow conditions.
Another advantage of a shared NG9-1-1 Controller is the ease and economy of implementing a regional
disaster recovery backup PSAP. If a PSAP goes down for any reason, call takers can login to the Controller
from an alternate location to access their 9-1-1 trunks and administrative resources as though they were
sitting at their usual PSAP workstation.
In a hosted NG9-1-1 Controller scenario, a primary Guardian Controller supports multiple tenant PSAPs.
Each tenant PSAP manages their call taker positions, configuration and local call routing, yet share the
same Guardian Controller with the primary host PSAP and other tenant PSAPs. Tenant PSAPs do not need
to purchase duplicate expensive equipment and software. Incoming calls are processed by the host Guardian
Controller and routed to the appropriate PSAP based on predefined criteria.
Typically, in a Hosted NG9-1-1 Controller configuration, the Guardian Controller equipment is installed at
a primary PSAP host location. However, the primary criteria regarding where the controller should reside
is based upon many other factors, including; equipment room suitability, backup power considerations and
network availability. A Host system can also be configured to be geo-diverse, if required. Figure 6 is an
example of a hosted solution at a single location. Figure 7 is an example of a geo-diverse hosted solution.

Figure 6: Typical Hosted NG9-1-1 Controller Solution - Single Location
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Figure 7: Typical Hosted NG9-1-1 Controller Solution – Geo-Diverse

3.2

Guardian Intelligent Workstation

Solacom’s Guardian Intelligent Workstation brings IP to the desktop and delivers a new level of
performance for responding to all types of calls, arriving on legacy trunks or a Next Generation IP network.
Guardian Intelligent Workstations interface with Computer Aided Dispatch, voice recording, video, Short
Message Service, and Instant Messaging. Call takers can handle 9-1-1, Text-to-911, RTT, Admin
Emergency, Admin, enterprise PBX, 211, 311, 511, and 711 lines all in a unified environment.
The Guardian Intelligent Workstation is an extremely powerful next generation 9-1-1 call taking position
designed to maximize the effectiveness of call taking. The intuitive graphical user interface allows call
takers to quickly assess, prioritize and handle wireline, wireless and VoIP calls (see Figure 8 and Figure 9).
All calls, regardless of network of origin, are transported and processed as VoIP calls within the Guardian
system - with identical speed and accuracy.
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Figure 8: Configurable Guardian User Interface (Sheet 1 of 3)

Figure 9: Configurable Guardian User Interface (Sheet 2 of 3)

3.2.1 Available Equipment
The workstation solution consists of the following available equipment (some may not apply):
Proposal Number: P191107-01
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Workstation with keyboard and mouse
Monitor
Integrated dual instant recall recorder (IRR)
Position Audio Control (PAC II) which supports three modes of operation:
-

•
•
•
•
•
•
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9-1-1 call taking
Radio integration
External radio integration.

Handset/headset
Available 24 or 48-button Genovation keypad
Available Text-to-911 and Text-from-911
Available Guardian Mobile workstation
Available IP Guardian Responder phone
Available uninterruptible power supply (UPS)

3.2.2 Available Features
While not a comprehensive list, the following outline some of the features available on the Guardian
workstation (some may not apply):
•
•
•
•
•
•
•
•
•
•
•

3.3

Automatic call distribution (ACD)
TDD/TTY/Real-Time Texting (RTT)
Text-to-911 and Text-from-911
Call hold and Exclusive hold
Speed dialing
Contact list
Status bar
Abandoned call capture
Virtually unlimited conferencing
Intelligent transfers
Automatic redial

Guardian Map

Guardian Map (see Figure 10 and Figure 11) allows users to quickly answer and manage calls directly from
the display of the Guardian Intelligent Workstation. Guardian Map integrates with the Guardian 9-1-1
application, sharing the same workstation, and clearly indicating the location and status of 9-1-1 calls on a
map. This integration also extends to phone features, enabling calls to be answered, placed on hold, or
released from the map.
Guardian Map supports multiple map layers, including aerial photography and Pictometry data (if
available). This capability ensures that contextual information is readily presented to the call taker when
needed. Guardian Map can leverage existing GIS data and Solacom can offer many GIS data services
including data updates, standardization and remediation and GIS data maintenance.
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Figure 10: Guardian Map User Interface

Figure 11: Typical Guardian Map User Interface

3.4

Guardian MIS

Guardian MIS (see Figure 12) supports queries, ad hoc and custom reports. Administrators can pull ALI
and CDR data fields into a report and then customize as desired, using filters, checkboxes, i.e., select work
Proposal Number: P191107-01
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stations, hours of day, day of week, etc., buttons along with fill-in-the blanks. In addition, the MIS
application provides a library of 25 report templates that Administrators can use.
The Solacom solution incorporates a NENA i3 logging interface, the next generation evolution of the legacy
Call Detail Record (CDR). i3 logging collects significantly more call information elements than previously
available in a traditional CDR feed. The i3 logging service is sent via HTTP Post to the MIS application –
it can also be bridged or “forked” to feed the captured information to additional devices, such as; CAD,
mapping, logging recorder system. This allows a unique call identifier to traverse from Guardian to any
subsystem utilized in the PSAP in order to logically link or reference information between systems.

Figure 12: MIS Dashboard

3.5

Implementation Services

Solacom works closely with our customers. Our involvement continues through the installation, the
coordination with other vendors, the training of call takers and administrators, during the cutover period,
throughout warranty and well beyond. Our customers are foremost in our philosophy. When changes are
required, additional features requested, or follow-up training is requested, Solacom is there, ready to assist.

3.5.1 Project Management
Our trained and experienced Project Management team provides full service during the deployment of the
Solacom solution.
Our methodology includes disciplined management processes and procedures and shared responsibilities
defined within the Program Management Institute Body of Knowledge (PMBOK) framework. The
methodology will ensure the project's technical and programmatic success.
The Project Implementation Plan includes a Project Work Breakdown Structure (WBS), which provides a
clear insight on the work needed to successfully deliver the Solacom NG9-1-1 solution. Solacom focuses
on capturing all the deliverables for the project and estimates the tasks and timelines in the project schedule.
Proposal Number: P191107-01
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Solacom divides our project approach into phases, including:
•
•
•
•
•

Project appraisal and selection
Project definition and planning
Project execution and control
Project closure, evaluation and handover
Deliverables

3.5.2 Installation
Similar to our project management approach, Solacom uses a strict methodology when installing a
customer’s NG9-1-1 solution, which can include some or all the following elements:
•
•
•
•
•
•
•

Staging
Cabling
Power management and grounding
Coordination with telephone line provider
Workstation setup and installation
Testing and acceptance testing
As-built documentation/system configuration manual.

3.5.3 Training
Solacom collaborates with each project to provide a comprehensive training program that is specific to
training and operational needs. Training ideally occurs as close to the implementation as possible in order
to maximize usage and retention of information. We offer specialized training for call takers, supervisors,
system administrators and system maintenance, as required. The classes are scheduled in consideration of
participant availability and PSAP needs.
Training is provided with hands-on usage using the system setup and screen design relevant to the PSAP.
Training sessions are conducted by knowledgeable instructors with training materials aligned to the position
and class being offered. All training courses are interactive and hands-on, using the PSAP’s production
model system configuration to provide a realistic training environment for each students.
The specific training proposed is detailed in the proposal quotation, however Solacom typically offers the
following.
•
•
•

Guardian Call Taker Training: The Guardian Call Taker training course provides an introduction
to all features of the Guardian administrative and emergency call processing software that runs on
the Guardian Intelligent Workstation.
Guardian Administrator Training: The Guardian Administration training course provides an
introduction to all features needed to administer and manage the Guardian administrative and
emergency call processing software.
Guardian System Maintenance Training: The Level 1 System Maintenance Training Course
provides an introduction to all tasks needed to configure, and maintain the Guardian Enhanced 91-1 Controller and the Guardian Intelligent Workstation.

3.5.4 System Support
Solacom offers a range of support solutions, customized to the needs of individual customers. Whatever
type of support may be required, Solacom is available to listen to the need and respond accordingly. The
following programs are available yearly or through pre-paid options:
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Software support: Solacom’s software support program provides peace of mind to customers
assuring them that their solution will be maintained to the latest releases, including new features
and enhancements as they become available.
Hardware support: If an element of the Solacom solution requires replacement, no additional fees
will apply as Solacom procures, ships and installs the required item.
Remote monitoring: Proactive monitoring of the Solacom system ensures that an issue is identified
before it becomes a problem. With this service, Solacom can remedy an issue quickly and
seamlessly, providing a consistent level of security to our customers.
Anti-virus: This service ensures that an installed solution is guarded against viruses and other
malicious software.
Operating system patch management: This service provides access to certified and tested
operating system patches.
On-site support: Solacom can provide on-site support services to ensure that the installed solution
is maintained to peak efficiency. Preventive maintenance tasks will be scheduled with the customer
to minimize the impact to on-going operations.

Our Commitment

At Solacom, public safety is not a sideline, it’s our single focus. Our emergency call management solutions
support thousands of agencies affecting millions of lives annually.
From dense urban environments to statewide and even continent-wide deployments, our solutions are
trusted to streamline call handling and management processes for small, two-position PSAPs and large,
multi-position PSAPs.
With Solacom, customers are not limited by a ‘take it or leave it’ product philosophy; instead, they enter
into a relationship with a dedicated mission-critical systems manufacturer who is honored to be a partner.
Solacom welcomes the opportunity to work closely with you as you continue your deployment of a purposebuilt NG9-1-1 call handling solution.
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Solacom Quote: 190517-01-TM_V10
E000012088

June 01, 2020

Customer: Direct To USD Customer ONLY

Washington PSAPs - South Sound - Pierce

Site: Direct To USD Customer ONLY
Phone:
Fax:
Note: IMPORTANT to see notes included at the bottom of this document.
Detail: ***BUDGETARY QUOTE***
81 Position Geo-Diverse Controller
Side A - 35th Street
Side B - PSCC
PSAP 1 - Public Safety Communications Center: 57 Positions
PSAP 2 - 35th Street: 24 Positions
Customer to provide position Monitors & Backroom Cabinets
Prepared By

Terms

Quote Date

Expiration Date

Jun 01, 2020
Aug 30, 2020
tmontgomery
Central Equipment A
Line Item
Side A - 35th Street
1 S-CE-v2
KVM (Keyboard,Video,Mouse) Switch 4 Port
P-KVM 4 PORT
IQ1000 Chassis Kit
P-IQ1000
High Density 512 Port VoIP Card
P-HDVOIP
Administrative Server
P-ENH ADMIN-R-GA-5YS+
Includes 5 year Support
Application Server
P-STD APP-GA-5YS+
Includes 5 year Support
Mediant 1000 FXO Module
P-M1K-FXO
Single module quad FXO trunks
Switch Kit Geo-Diverse System Cisco
P-ESK-GEO-C
Cisco Catalyst 2960 Series 24Gb Ports
P-ES-CS1G24
Fortinet Firewall
P-FORTIFw
Appliance for Managed services
P-MSApp
Includes 5 Years Support
GPS Time Server Kit with 150' Cable
P-GPS-TSK-150F
GPS Netclock Ethernet 3 Port Adaptor
P-GPS-ETH3
Enhanced MIS Server
P-ENH MIS-5YS+
Includes 5 year Support
MIS Base for Guardian Controller
SL-MIS G/C_SVR
Guardian Controller License
SL-GUARDSOFTLIC-GEO
Geo-Diverse Side A
Mediant 1000 FXO Kit with Dual Power
P-M1K-FXO-KIT
Includes Mediant 1000 chassis with single 4Port FXO module and Dual AC power
supply
Mediant 1000 2xT1 Module
P-M1K-2xT1
Single module dual E1/T1 spans
Session Border Controller Net-Net ASC
P-OR-ASC
+25 Session License Net-Net ASC
SL-OR-ASC-25
8-Ports Serial to 100BT Converter
P-IP_SERIAL-8P
Central Equipment B

Salesperson
TP
Quantity

Customer Currency
List
Price

US Dollars
Unit
Price

Extended
Price

1.00 $1,934.00
1.00 $5,363.00
2.00 $17,589.00
1.00 $6,560.00

$1,934.00
$5,363.00
$17,589.00
$6,560.00

$1,934.00
$5,363.00
$35,178.00
$6,560.00

1.00

$6,375.00

$6,375.00

$6,375.00

3.00

$556.00

$556.00

$1,668.00

1.00
2.00
1.00
1.00

$3,400.00
$1,788.00
$935.00
$2,981.00

$3,400.00
$1,788.00
$935.00
$2,981.00

$3,400.00
$3,576.00
$935.00
$2,981.00

1.00 $10,122.00
1.00 $2,408.00
1.00 $6,050.00

$10,122.00
$2,408.00
$6,050.00

$10,122.00
$2,408.00
$6,050.00

1.00 $2,473.00
1.00 $14,976.00

$2,473.00
$14,976.00

$2,473.00
$14,976.00

2.00

$3,071.00

$3,071.00

$6,142.00

2.00

$5,460.00

$5,460.00

$10,920.00

1.00
4.00
1.00

$4,495.00
$256.00
$1,388.00

$4,495.00
$256.00
$1,388.00

$4,495.00
$1,024.00
$1,388.00

Line 1 price

$127,968.00

Unit
Price

Extended
Price

Quantity

List
Price

143
Line
2

Item
Side B - PSCC
S-CE-v2
KVM (Keyboard,Video,Mouse) Switch 4 Port
P-KVM 4 PORT
IQ1000 Chassis Kit
P-IQ1000
High Density 512 Port VoIP Card
P-HDVOIP
Administrative Server
P-ENH ADMIN-GB-5YS+
Includes 5 year Support
Application Server
P-STD APP-GB-5YS+
Includes 5 year Support
Mediant 1000 FXO Module
P-M1K-FXO
Single module quad FXO trunks
Switch Kit Geo-Diverse System Cisco
P-ESK-GEO-C
Cisco Catalyst 2960 Series 24Gb Ports
P-ES-CS1G24
Fortinet Firewall
P-FORTIFw
Enhanced MIS Server
P-ENH MIS-5YS+
Includes 5 year Support
MIS Base for Guardian Controller Side B
SL-MIS G/C_SVR_GEO
Geo-Diverse
Guardian Controller License
SL-GUARDSOFTLIC-GEO-B
Geo-Diverse Side B
Mediant 1000 FXO Kit with Dual Power
P-M1K-FXO-KIT
Includes Mediant 1000 chassis with single 4Port FXO module and Dual AC power
supply
Mediant 1000 FXS Module
P-M1K-FXS
Single module quad FXS trunks
Session Border Controller Net-Net ASC
P-OR-ASC
+25 Session License Net-Net ASC
SL-OR-ASC-25
8-Ports Serial to 100BT Converter
P-IP_SERIAL-8P

PSAP 1
Line Item
3 S-PSAPv4
P-STATPKG
4

5

PSAP 1 - Public Safety Comm Center
Status Ring Group Package for Display

PSCC - LE Calltaker Operational Licenses
S-PSAPv4
Standard Position PC
P-STD POS-5YS+
Includes 5 year Support
Guardian Call Taker Position License
SL-GUARDPOSLIC
Dual IRR Recording Software License
P-IRR
IRR will only work if computer is on the Guardian local network.
MIS Position License
SL-MIS G/C_POS_GEO
Position Audio Controller II w/ Jack Box
P-PAC II
Supplemental / Supervisor Jack Box
P-SUPV_JACK
Keypad- 48 Buttons, 6' Cable w/ 10' ext
P-KYPAD6-48KEY
PSCC - LE Dispatch Operational Licenses
S-PSAPv4
Standard Position PC
P-STD POS-5YS+
Includes 5 year Support
Guardian Call Taker Position License
SL-GUARDPOSLIC
Dual IRR Recording Software License
P-IRR
IRR will only work if computer is on the Guardian local network.
MIS Position License
SL-MIS G/C_POS_GEO
Position Audio Controller II w/ Jack Box
P-PAC II
Supplemental / Supervisor Jack Box
P-SUPV_JACK
Keypad- 48 Buttons, 6' Cable w/ 10' ext
P-KYPAD6-48KEY

Price

Price

Price

1.00 $1,934.00
1.00 $5,363.00
2.00 $17,589.00
1.00 $6,560.00

$1,934.00
$5,363.00
$17,589.00
$6,560.00

$1,934.00
$5,363.00
$35,178.00
$6,560.00

1.00

$6,375.00

$6,375.00

$6,375.00

9.00

$556.00

$556.00

$5,004.00

1.00
2.00
1.00
1.00

$3,400.00
$1,788.00
$935.00
$6,050.00

$3,400.00
$1,788.00
$935.00
$6,050.00

$3,400.00
$3,576.00
$935.00
$6,050.00

1.00

$1,978.00

$1,978.00

$1,978.00

1.00 $14,976.00

$14,976.00

$14,976.00

2.00

$3,071.00

$3,071.00

$6,142.00

1.00

$663.00

$663.00

$663.00

1.00
4.00
1.00

$4,495.00
$256.00
$1,388.00

$4,495.00
$256.00
$1,388.00

$4,495.00
$1,024.00
$1,388.00

Line 2 price

$105,041.00

Quantity

List
Price

Unit
Price

Extended
Price

1.00

$4,762.00

$4,762.00

$4,762.00

24.00

$1,603.00

$1,603.00

$38,472.00

24.00 $10,250.00
24.00
$712.00

$10,250.00
$712.00

$246,000.00
$17,088.00

$183.00
$2,290.00
$432.00
$205.00

$4,392.00
$54,960.00
$10,368.00
$4,920.00

Line 4 price

$376,200.00

$1,603.00

$1,603.00

$12,824.00

8.00 $10,250.00
8.00
$712.00

$10,250.00
$712.00

$82,000.00
$5,696.00

$183.00
$2,290.00
$432.00
$205.00

$1,464.00
$18,320.00
$3,456.00
$1,640.00

24.00
24.00
24.00
24.00

8.00

8.00
8.00
8.00
8.00

$183.00
$2,290.00
$432.00
$205.00

$183.00
$2,290.00
$432.00
$205.00
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6

7

8

9

PSCC - FireComm Operational Licenses
S-PSAPv4
Standard Position PC
P-STD POS-5YS+
Includes 5 year Support
Guardian Call Taker Position License
SL-GUARDPOSLIC
Dual IRR Recording Software License
P-IRR
IRR will only work if computer is on the Guardian local network.
MIS Position License
SL-MIS G/C_POS_GEO
Position Audio Controller II w/ Jack Box
P-PAC II
Supplemental / Supervisor Jack Box
P-SUPV_JACK
Keypad- 48 Buttons, 6' Cable w/ 10' ext
P-KYPAD6-48KEY
PSCC - Supervisor Operational Licenses
S-PSAPv4
Standard Position PC
P-STD POS-5YS+
Includes 5 year Support
Guardian Call Taker Position License
SL-GUARDPOSLIC
Dual IRR Recording Software License
P-IRR
IRR will only work if computer is on the Guardian local network.
MIS Position License
SL-MIS G/C_POS_GEO
Position Audio Controller II w/ Jack Box
P-PAC II
Supplemental / Supervisor Jack Box
P-SUPV_JACK
Keypad- 48 Buttons, 6' Cable w/ 10' ext
P-KYPAD6-48KEY
PSCC - TFD Backup Licenses
S-PSAPv4
Standard Position PC
P-STD POS-5YS+
Includes 5 year Support
Guardian Backup Call Taker Pos License
SL-BUPGUARDPOSLIC
Dual IRR Recording Software License
P-IRR
IRR will only work if computer is on the Guardian local network.
MIS Position License
SL-MIS G/C_POS_GEO
Position Audio Controller II w/ Jack Box
P-PAC II
Supplemental / Supervisor Jack Box
P-SUPV_JACK
Keypad- 48 Buttons, 6' Cable w/ 10' ext
P-KYPAD6-48KEY
PSCC - Training/SE Backup Licenses
S-PSAPv4
Standard Position PC
P-STD POS-5YS+
Includes 5 year Support
Guardian Backup Call Taker Pos License
SL-BUPGUARDPOSLIC
Dual IRR Recording Software License
P-IRR
IRR will only work if computer is on the Guardian local network.
MIS Position License
SL-MIS G/C_POS_GEO
Position Audio Controller II w/ Jack Box
P-PAC II
Supplemental / Supervisor Jack Box
P-SUPV_JACK
Keypad- 48 Buttons, 6' Cable w/ 10' ext
P-KYPAD6-48KEY

PSAP 2
Line Item
10 S-PSAPv4
P-STATPKG
11

S-PSAPv4
P-STD POS-5YS+
Includes 5 year Support

Line 5 price

$125,400.00

$1,603.00

$1,603.00

$12,824.00

8.00 $10,250.00
8.00
$712.00

$10,250.00
$712.00

$82,000.00
$5,696.00

$183.00
$2,290.00
$432.00
$205.00

$1,464.00
$18,320.00
$3,456.00
$1,640.00

Line 6 price

$125,400.00

$1,603.00

$1,603.00

$6,412.00

4.00 $10,250.00
4.00
$712.00

$10,250.00
$712.00

$41,000.00
$2,848.00

$183.00
$2,290.00
$432.00
$205.00

$732.00
$9,160.00
$1,728.00
$820.00

Line 7 price

$62,700.00

8.00

8.00
8.00
8.00
8.00

4.00

4.00
4.00
4.00
4.00

$183.00
$2,290.00
$432.00
$205.00

$183.00
$2,290.00
$432.00
$205.00

4.00

$1,603.00

$1,603.00

$6,412.00

4.00
4.00

$5,250.00
$712.00

$5,250.00
$712.00

$21,000.00
$2,848.00

4.00
4.00
4.00
4.00

$183.00
$2,290.00
$432.00
$205.00

$183.00
$2,290.00
$432.00
$205.00

$732.00
$9,160.00
$1,728.00
$820.00

Line 8 price

$42,700.00

9.00

$1,603.00

$1,603.00

$14,427.00

9.00
9.00

$5,250.00
$712.00

$5,250.00
$712.00

$47,250.00
$6,408.00

9.00
9.00
9.00
9.00

$183.00
$2,290.00
$432.00
$205.00

$183.00
$2,290.00
$432.00
$205.00

$1,647.00
$20,610.00
$3,888.00
$1,845.00

Line 9 price

$96,075.00

PSAP 1 sub-total:
List
Unit
Price
Price

$833,237.00
Extended
Price

Quantity
PSAP 2 - 35th Street
Status Ring Group Package for Display

1.00

$4,762.00

$4,762.00

$4,762.00

35th Street - TFD Operational Licenses
Standard Position PC

7.00

$1,603.00

$1,603.00

$11,221.00
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Guardian Call Taker Position License
SL-GUARDPOSLIC
Dual IRR Recording Software License
P-IRR
IRR will only work if computer is on the Guardian local network.
MIS Position License
SL-MIS G/C_POS_GEO
Position Audio Controller II w/ Jack Box
P-PAC II
Supplemental / Supervisor Jack Box
P-SUPV_JACK
Keypad- 48 Buttons, 6' Cable w/ 10' ext
P-KYPAD6-48KEY
12

35th Street - LE Calltaker BU Licenses
S-PSAPv4
Standard Position PC
P-STD POS-5YS+
Includes 5 year Support
Guardian Backup Call Taker Pos License
SL-BUPGUARDPOSLIC
Dual IRR Recording Software License
P-IRR
IRR will only work if computer is on the Guardian local network.
MIS Position License
SL-MIS G/C_POS_GEO
Position Audio Controller II w/ Jack Box
P-PAC II
Supplemental / Supervisor Jack Box
P-SUPV_JACK
Keypad- 48 Buttons, 6' Cable w/ 10' ext
P-KYPAD6-48KEY

Professional Services
Line Item
13 S-Installation-v4
SV-InstDaily
SV-InstMatl
SV-T&L1stD
SV-T&LSubD
SV-InstT&Lprem
14

S-Professional Services-v2
SV-PMDaily
SV-T&L1stD

Managed Services
Line Item
15 S-Managed Services-v2
SV-ARM_Guardian-1Y
SV-ARM-Guardian-BU
SV-ARM-SETUP
SV-ARM-SETUP-AP
Training
Line Item
16 S-TRAINING-v4
TR-TrainAdmin
TR-TrainI&M
Customer Site- 5 Days
TR-TrainTrainer
TR-Inst&TrainMIS
TR-T&LTrain1stD
TR-T&LTrainSubD
TR-T&LTrainPrem

7.00 $10,250.00
7.00
$712.00
7.00
7.00
7.00
7.00

Professional Services offering
Project Management - Daily Rate
Travel and Living Expenses - First Day

Managed Services Offering
Active Remote Monitoring / Pos - 1 Year
Act. Remote Monitoring/ BU Pos - 1 Year
Active Remote Monitoring - Setup
Active Remote Monitoring - Setup/ PSAP

$71,750.00
$4,984.00

$183.00
$2,290.00
$432.00
$205.00

$1,281.00
$16,030.00
$3,024.00
$1,435.00

Line 11 price

$109,725.00

17.00

$1,603.00

$1,603.00

$27,251.00

17.00
17.00

$5,250.00
$712.00

$5,250.00
$712.00

$89,250.00
$12,104.00

17.00
17.00
17.00
17.00

$183.00
$2,290.00
$432.00
$205.00

$183.00
$2,290.00
$432.00
$205.00

$3,111.00
$38,930.00
$7,344.00
$3,485.00

Line 12 price

$181,475.00

PSAP 2 sub-total:
List
Unit
Price
Price

$295,962.00
Extended
Price

Quantity
Installation Services Offering
Installation Services - Daily Rate
Installation Material
Travel and Living Expenses - First Day
Travel and Living Expenses - Daily
Travel and Living Expenses - Weekend

$183.00
$2,290.00
$432.00
$205.00

$10,250.00
$712.00

40.00
4.00
4.00
36.00
6.00

$1,300.00
$250.00
$1,700.00
$255.00
$255.00

$52,000.00
$1,000.00
$6,800.00
$9,180.00
$1,530.00

Line 13 price

$70,510.00

$1,150.00
$1,700.00

$17,250.00
$5,100.00

Line 14 price

$22,350.00

Professional Services sub-total:
List
Unit
Quantity
Price
Price

$92,860.00
Extended
Price

15.00
3.00

51.00
30.00
1.00
2.00

$1,300.00
$250.00
$1,700.00
$255.00
$255.00

$1,150.00
$1,700.00

$430.00
$215.00
$3,547.00
$432.00

$430.00
$215.00
$3,547.00
$432.00

$21,930.00
$6,450.00
$3,547.00
$864.00

Line 15 price

$32,791.00

Quantity

List
Price

Unit
Price

Extended
Price

Training Offering
Admin Training - 4 Students - 1 Day
Installation and Maintenance Course

2.00
1.00

$1,200.00
$6,000.00

$1,200.00
$6,000.00

$2,400.00
$6,000.00

Train the Trainer - 4 Students - 2 Days
MIS Installation and Training
Travel and Living Expenses - First Day
Travel and Living Expenses - Daily
Travel and Living Expenses - Weekend

1.00
3.00
1.00
8.00
2.00

$2,400.00
$1,950.00
$1,700.00
$255.00
$255.00

$2,400.00
$1,950.00
$1,700.00
$255.00
$255.00

$2,400.00
$5,850.00
$1,700.00
$2,040.00
$510.00
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Warranty/Maintenance
Line Item
Maintenance and Support Offering
17 S-MAINTENANCE-V3
MT-OR-ASC
SBC Net-Net ASC 1 Year Maintenance
MT-OR-ASC-25
+25 Session Lic Net-Net ASC Maint 1 Year
MT-SSGUARD-01
Position Software Support - Year 1
Guardian First Year HW Warranty
MT-Warranty
The Guardian first year warranty covers all Hardware for the first year.
Guardian Status package support Year 1
MT-STATPS1
Guardian Bup Position SW Licence cont Y1
MT-SSGUARDB-01
Customer Discounts
Line Item
18 Discount
19 Discount

Shipping
Line Item
Internal Shipping Within Customer Site
20 SV-INSHPNG
Movement of goods within customer site(s) (ie to installation rooms)
Disposal of packaging is NOT included. Customer is responsible for packaging
disposal.
Please send PO to CST-POSolacom@comtechtel.com

$20,900.00

Quantity

List
Price

Unit
Price

Extended
Price

2.00
8.00
51.00
1.00

$272.25
$31.77
$1,300.00

$272.25
$31.77
$1,300.00
$0.00

$544.50
$254.16
$66,300.00
$0.00

2.00
30.00

$500.00
$1,300.00

$500.00
$650.00

$1,000.00
$19,500.00

Line 17 price

$87,598.66

Unit
Price
-$217,132.00
-$220,000.00

Extended
Price
-$217,132.00
-$220,000.00

Customer Provided sub-total:
List
Unit
Quantity
Price
Price
1.00
$15,000.00

-$437,132.00
Extended
Price
$15,000.00

Quantity
Licensing Discount
Loyalty Discount

Line 16 price

List
Price

1.00
1.00

Sale Amount:

$1,174,225.66

Total Amount:

$1,174,225.66

Options
Item
Central Equipment A
P-CABINET-42U
P-FTAPP-GA-5YS+
P-CISR-4321
P-GPS-WCLK
SL-CISR-4321-AX
MT-FTAPP1P
With 2 Hour Response
MT-CISR-4321
Central Equipment B
P-CISR-4321
P-GPS-ETH3
P-GPS-TSK-150F
P-GPS-WCLK
SL-CISR-4321-AX
P-CABINET-42U
P-FTAPP-GB-5YS+
MT-FTAPP1P

Quantity

List
Price

Unit
Price

Extended
Price

42U Cabinet Kit with Sides
Fault-Tolerant Application Server A
Cisco ISR4321 Router
GPS 4" Display Wall Clock
Cisco 4321 ISR AX & Security Lic.
Stratus Maint - 2hrs Response - 1 Year

1.00
1.00
1.00
1.00
1.00
1.00

4,673.50
26,666.25
2,980.00
1,249.00
1,776.20
4,430.40

4,674.00
26,666.00
2,980.00
1,249.00
1,776.20
4,430.40

4,674.00
26,666.00
2,980.00
1,249.00
1,776.20
4,430.40

Cisco 4321 ISR Maint 8x5 - 1 Year

1.00

232.00

232.00

232.00

Cisco ISR4321 Router
GPS Netclock Ethernet 3 Port Adaptor
GPS Time Server Kit with 150' Cable
GPS 4" Display Wall Clock
Cisco 4321 ISR AX & Security Lic.
42U Cabinet Kit with Sides
Fault-Tolerant Application Server B
Stratus Maint - 2hrs Response - 1 Year

1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00

2,980.00
2,408.25
10,122.13
1,249.00
1,776.20
4,673.50
26,666.25
4,430.40

2,980.00
2,408.00
10,122.00
1,249.00
1,776.20
4,674.00
26,666.00
4,430.40

2,980.00
2,408.00
10,122.00
1,249.00
1,776.20
4,674.00
26,666.00
4,430.40
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With 2 Hour Response
MT-CISR-4321
Cisco 4321 ISR Maint 8x5 - 1 Year
PSAP 1
P-CSTM-MM
50" LCD TV with Wall Mount
P-MONITOR 19in
Standard Monitor 19.5"
P-MONITOR 24in
Standard Monitor 24"
P-MONITOR 27in
Standard Monitor 27"
P-TCH MON 24in
Touch Monitor 24"
PSAP 2
P-CSTM-MM
50" LCD TV with Wall Mount
P-MONITOR 19in
Standard Monitor 19.5"
P-MONITOR 24in
Standard Monitor 24"
P-MONITOR 27in
Standard Monitor 27"
P-TCH MON 24in
Touch Monitor 24"
Guardian Mapping Standard
P-PC MAP-UPG
Upgrade for STD PC for Map compatibility
Includes 5 year Support
P-SUP POS-5YS+
Superior Position PC
Includes 5 year Support
SL-MAPSTDPOS
Guardian Map Software License - Per Pos
SL-MAPSTDPOS-BU
Guardian Map Backup Soft Lic - Per Pos
SV-SGIS-DA
Analysis and Provisionning of MAP Data
MT-MAPSTDPOS
Map Software Support / Position - 1 Year
For Guardian Mapping Standard Solution. Doesn't include GIS data updates. GIS
data Updates need to be purchased separately.
Guardian Mapping Sync Solution
P-GISSYNCSRV
GIS Sync server
Includes 5 years Support
SL-MAPSYNCPOS
Guardian Map Sync Software Lic - Per Pos
MT-MAPSYNCPOS
Map Sync Software Support Per Pos 1 Year
For Guardian Mapping Sync Solution Software
Spares
P-HDVOIP
High Density 512 Port VoIP Card
P-M1K-FXO
Mediant 1000 FXO Module
Single module quad FXO trunks
P-M1K-T1
Mediant 1000 T1 Module
Single module single E1/T1 spans
P-PAC II
Position Audio Controller II w/ Jack Box
P-STD POS-5YS+
Standard Position PC
Includes 5 year Support
P-SUPV_JACK
Supplemental / Supervisor Jack Box
Managed Services- Year 2
SV-ARM_Guardian-1Y
Active Remote Monitoring / Pos - Year 2
SV-ARM-Guardian-BU
Act. Remote Monitoring/ BU Pos - Year 2
Managed Services- Year 3
SV-ARM_Guardian-1Y
Active Remote Monitoring / Pos - Year 3
SV-ARM-Guardian-BU
Act. Remote Monitoring/ BU Pos - Year 3
Managed Services- Year 4
SV-ARM_Guardian-1Y
Active Remote Monitoring / Pos - Year 4
SV-ARM-Guardian-BU
Act. Remote Monitoring/ BU Pos - Year 4
Managed Services- Year 5
SV-ARM_Guardian-1Y
Active Remote Monitoring / Pos - Year 5
SV-ARM-Guardian-BU
Act. Remote Monitoring/ BU Pos - Year 5
Training
TR-T&LTrainSubD
Travel and Living Expenses - Daily
TR-TrainCallTaker
Call-Taker Course - 6 Students - 1/2 Day

1.00

232.00

232.00

232.00

1.00
57.00
57.00
57.00
57.00

1,332.50
241.99
292.50
438.75
473.00

1,333.00
242.00
293.00
439.00
473.00

1,333.00
13,794.00
16,701.00
25,023.00
26,961.00

1.00
24.00
24.00
24.00
24.00

1,332.50
241.99
292.50
438.75
473.00

1,333.00
242.00
293.00
439.00
473.00

1,333.00
5,808.00
7,032.00
10,536.00
11,352.00

81.00

227.50

228.00

18,468.00

81.00

2,663.96

2,664.00

215,784.00

51.00
30.00
1.00
81.00

4,000.00
2,000.00
5,600.00
502.00

4,000.00
2,000.00
5,600.00
502.00

204,000.00
60,000.00
5,600.00
40,662.00

2.00

2,827.00

2,827.00

5,654.00

81.00
81.00

265.00
24.00

265.00
24.00

21,465.00
1,944.00

1.00
1.00

17,589.15
555.75

17,589.00
556.00

17,589.00
556.00

1.00

3,363.75

3,364.00

3,364.00

2.00
2.00

2,290.00
1,603.00

2,290.00
1,603.00

4,580.00
3,206.00

2.00

432.00

432.00

864.00

51.00
30.00

430.00
215.00

430.00
215.00

21,930.00
6,450.00

51.00
30.00

430.00
215.00

430.00
215.00

21,930.00
6,450.00

51.00
30.00

430.00
215.00

430.00
215.00

21,930.00
6,450.00

51.00
30.00

430.00
215.00

430.00
215.00

21,930.00
6,450.00

1.00
1.00

255.00
600.00

255.00
600.00

255.00
600.00
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Warranty/Maintenance- Year 2
MT-OR-ASC
MT-OR-ASC-25
MT-SSGUARD-01
MT-HSGUARD-02
MT-STATPS1
MT-SSGUARDB-01
Warranty/Maintenance- Year 3
MT-OR-ASC
MT-OR-ASC-25
MT-SSGUARD-01
MT-HSGUARD-03
MT-STATPS1
MT-SSGUARDB-01
Warranty/Maintenance- Year 4
MT-OR-ASC
MT-OR-ASC-25
MT-SSGUARD-01
MT-HSGUARD-04
MT-STATPS1
MT-SSGUARDB-01
Warranty/Maintenance- Year 5
MT-OR-ASC
MT-OR-ASC-25
MT-SSGUARD-01
MT-HSGUARD-05
MT-STATPS1
MT-SSGUARDB-01

SBC Net-Net ASC Year 2 Maintenance
+25 Session Lic Net-Net ASC Maint Year 2
Position Software Support - Year 2
Guardian Hardware Support - Year 2
Guardian Status package support Year 2
Guardian Bup Position SW Licence cont Y2

2.00
8.00
51.00
1.00
2.00
30.00

272.25
31.77
1,300.00
0.00
500.00
1,300.00

272.25
31.77
1,300.00
13,362.34
500.00
650.00

544.50
254.16
66,300.00
13,362.34
1,000.00
19,500.00

SBC Net-Net ASC Year 3 Maintenance
+25 Session Lic Net-Net ASC Maint Year 3
Position Software Support - Year 3
Guardian Hardware Support - Year 3
Guardian Status package support Year 3
Guardian Bup Position SW Licence cont Y3

2.00
8.00
51.00
1.00
2.00
30.00

272.25
31.77
1,300.00
0.00
500.00
1,300.00

272.25
31.77
1,300.00
14,030.45
500.00
650.00

544.50
254.16
66,300.00
14,030.45
1,000.00
19,500.00

SBC Net-Net ASC Year 4 Maintenance
+25 Session Lic Net-Net ASC Maint Year 4
Position Software Support - Year 4
Guardian Hardware Support - Year 4
Guardian Status package support Year 4
Guardian Bup Position SW Licence cont Y4

2.00
8.00
51.00
1.00
2.00
30.00

272.25
31.77
1,300.00
0.00
500.00
1,300.00

272.25
31.77
1,300.00
14,731.98
500.00
650.00

544.50
254.16
66,300.00
14,731.98
1,000.00
19,500.00

SBC Net-Net ASC Year 5 Maintenance
+25 Session Lic Net-Net ASC Maint Year 5
Position Software Support - Year 5
Guardian Hardware Support - Year 5
Guardian Status package support Year 5
Guardian Bup Position SW Licence cont Y5

2.00
8.00
51.00
1.00
2.00
30.00

272.25
31.77
1,300.00
0.00
500.00
1,300.00

272.25
31.77
1,300.00
15,468.58
500.00
650.00

544.50
254.16
66,300.00
15,468.58
1,000.00
19,500.00

Solacom standard Call Taker Computer Specs.
Subject to Revision or Modification on all Expired Quotes.
Features

STANDARD

ENHANCED

SUPERIOR

PC Type

Yes

Yes

No

Workstation

No

No

Yes

Processor

i3

i3

Intel Xeon

RAM

4 GB

8 GB

8 GB

PCIe Slots

2

2

6

Sound Card

1

1

1

Graphic Card

On-board

1

2

Monitor Supported

2

2

6

Monitor Cables
Provided

No

1 HDMI to HDMI

No

1 DVI to DP

Adapters Provided

No

No

6 mDP to DP

NIC Teaming

Optional

No

Optional

Guardian Map

No

Yes

Yes

3rd Party Software
Cohabitation

No

Physical Size
(HeightxLengthxDepth)

11.5 x 3.7 x 11.4"

Certified 3rd Party Map Certified 3rd Party Map
Certified CAD
11.5 x 3.7 x 11.4"

Terms and conditions
1. All prices quoted in USD Dollars exclude any applicable taxes.
2. Duty and taxes not included in price.

16.3 x 6.8 x 22"
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2. Duty and taxes not included in price.
3. Any order shall be subject to credit approval by Solacom Technologies Inc.
4. Milestones: PO, Shipping, Installation, In Operation.
5. There is a $1,500.00 minimum order requirement as applicable. Orders under $1,500.00 may include an associated
administrative fee.
6. All cancellations following receipt of order are subject to a 20% restocking fee or any costs incurred prior to cancellation will
be invoiced.
7. Payment terms: 50% on PO, 25% on Shipment, 15% install, 10% in operation.
8. Annual system support payment due prior to expiration of support plan.
9. Subject to Solacom Technologies standard warranty terms and conditions
10. Maintenance and support is subject to Solacom Technologies Maintenance and Support Policies

Page 8 of 8
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REQUEST FOR BOARD OF DIRECTORS ACTION

Date action is requested: 7/22/2020
Title: Motion 2020-27 to authorize execution of the 2020 Collective Bargaining
Agreement (CBA) Extension MOU between South Sound 911 and Teamsters Local No.
117
Attachments: 2020 CBA Extension document
Type of action: Motion

SUBMITTED BY: Ken Sharp, Lead Negotiator and Cynthia Shaffer, Human Resources
Director
RECOMMENDATION: It is recommended that the Board of Directors authorize the
Executive Director to execute the 2020 CBA extension document with Teamsters Local
117.
BACKGROUND: Negotiations with Teamsters Local 117 have been ongoing since late
2019 and the CBA with Teamsters Local 117 expired on December 31, 2019. The
following summarizes the significant changes included in this 2020 CBA extension
document: 1) A 2.07% cost of living adjustment (COLA), effective January 1, 2020,
which represents 90% of the June to June 2019 CPI-U for Seattle/Tacoma/Bremerton.
This is consistent with the COLA provided to all other employees. 2) Make use of an
attendance policy point system to address absences. 3) Establishes expectations of
continued discussions between South Sound 911 and Teamsters Local 117 regarding
the transition of Data Dispatch to the Communications division and a Universal Call
Taker model. This proposed 2020 CBA extension has been ratified by Teamsters Local
117 members.
ALTERNATIVES: Refer for further negotiation.
FINANCIAL IMPACT: $352,410
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Memorandum of Understanding
By and between
SOUTH SOUND 911
And
TEAMSTERS LOCAL UNION NO. 117
Affiliated with the International Brotherhood of Teamsters

This Agreement is entered into between the parties, South Sound 911 (SS911) and Teamsters
Local Union No. 117 (Teamsters). The parties agree to a one-year extension of the current
collective bargaining agreement (CBA), expiring on December 31, 2020. As a part of this CBA
extension, the parties agree to the following:
1. All benefits currently contained in the CBA shall be maintained, unless specifically
altered by the provisions of this Agreement and/or mutual agreement of the parties.
2. All bargaining unit members will receive a cost of living adjustment (COLA) of 2.07%.
This COLA increase shall be applied retroactively to January 1, 2020 for all bargaining
unit members who are employed by SS911 when this Agreement is ratified by both
parties.
3. The following provisions of the current CBA shall be amended as described below and
take effect upon ratification of this Agreement by both parties.
A. Opt-Out Days - Article 11, section (13) will be amended as follows:
i.

Each calendar year, each employee shall receive one Opt-Out Day at the
beginning of each quarter of the calendar (January 1, April 1, July 1,
October 1). Additional Opt-Out Days may be earned, based on overtime
worked in each quarter of the calendar year (ending March 31, June 30,
September 30, and December 31). On the first day of the subsequent
quarter, all employees who worked at least forty (40) hours of overtime
during the preceding quarter will be awarded one (1) opt-out and those
who worked at least eighty (80) hours of overtime during the preceding
quarter will be awarded two (2) Opt-Out Days. Three (3) is the maximum
number of Opt-Out Days an employee can accrue per quarter. (NOTE:
This will fully replace the 2nd paragraph within Article 11, section (13))

ii.

Employees will be contacted for mandatory overtime in accordance with
the appendices. All trained employees within the classification will be
considered for the shift extension. (NOTE: This will fully replace the 5th
paragraph within Article 11, section (13))
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iii.

As established in the 2019 CBA Extension, Opt-Out Days will expire 12
months from the date they were earned. Use of Opt-Out Days continues to
be available in holdover overtime situations according to CBA Article 11
(13), as well as to request NA days, according to the monthly schedule
building process outlined in the Comm Appendix of the CBA.

B. During schedule building, mandatory on-call will be assigned in inverse seniority
order. The inverse seniority lists will start with the least senior dispatcher for
each monthly schedule. The lists utilized in schedule building will continue to be
used for the duration of the monthly schedule for which they apply.
C. The process for assignment of overtime in Comm during monthly schedule
building will follow the process outlined in the Comm Appendix of the CBA,
except when assigning mandatory overtime, employees who received voluntary
overtime shift assignments (1.5 rate and double-time rate) will be credited for
those shifts as if they had been mandated.
(NOTE: It is understood that this will not completely equalize the number of
overtime shifts per employee, as there will be situations no other available
options exist in the group. The overtime assignment process in Comm for
Unscheduled Overtime will continue to follow the process outlined in the Comm
Appendix of the CBA.)
D. When a Comm employee calls out sick for an assigned on-call shift or an assigned
overtime shift, or goes home sick during an assigned on-call shift or an assigned
overtime shift, regardless of whether the shift was voluntary or mandatory, the
employee may elect to utilize sick leave accruals for the number of hours that the
employee was actually needed for shift coverage during their on-call period or the
assigned overtime shift.
E. During their vacation bidding, Communication Officers and Communication
Support Officers may include their days off directly prior to and/or directly
following their vacation selection without being restricted due to overlap of other
vacation bids. It shall be the employee’s responsibility to provide the date frame
for their vacation bid, including any days off directly before and/or directly
following their vacation selection that they wish to include in the date frame.
F. Significant Prescheduled Events (Article 11, paragraph 10) will be amended as
follows:
i.

If an employee has a significant prescheduled event that they would be
unable to attend if required to work mandatory overtime, the Employer
shall use their best effort to not assign mandatory overtime to the
employee. This shall only apply to holdover and no other mandatory
overtime assignment. In case of a mandatory overtime assignment, the
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Employer shall reimburse said employee’s non-reimbursable expenses
which are otherwise not reimbursable or refundable. The employee will
be required to provide receipts or other independent verification of the
expenses. In order to be eligible for reimbursement, the employee must
provide notice to the Employer in writing at least seventy-two (72) hours
in advance of the event. The parties’ intent in this section is limited to
significant events (i.e. – airline tickets), and is not intended to cover dayto-day events such as movies, parties, dinners, etc.
G. Attendance Policy (Article 7, 7.04.A) will be amended as follows:
i.

7.04.A. (new sub-section) – Protected means that the absence, tardy or
leave early is the result of the employee’s use of Washington Paid Sick
Leave, Washington Paid Family and Medical Leave, approved FMLA or a
worker’s compensation related illness or injury.

ii.

Point System: This policy will make use of a point system combining
points accumulated for an Unprotected Absence, Leave Early, Tardy, or a
Missed Punch. Points will be accumulated on the following basis:
a) When an employee has an unprotected absence from work, they
accumulate two (2) points. Each additional consecutive
unprotected day of absence will accumulate two (2) points as well.
b) When an employee has an unprotected tardy or has a missed
punch, they accumulate one (1) point.
c) When an employee has an unprotected leaves early, they
accumulate one (1) point if one-half (1/2) of the employee’s
scheduled shift has been completed, and two (2) points will
accumulate if less than one-half (1/2) of the employee’s scheduled
shift has been completed.
d) For each calendar month that an employee has not used an
unprotected absence, tardy, or leave early, or does not miss a
punch, they will have two (2) points deducted from their point
total, unless the deduction of two (2) pointes would reduce their
point total to below zero in which case they will be placed at zero.
The use of scheduled protected sick leave, vacation leave, holiday
leave, military leave, bereavement leave, Washington Paid Family
and Medical Leave, or approved FMLA will not disqualify the
employee from receiving the monthly point reduction.
e) Paragraphs 5 through 8 of the “Point System” language in the
current CBA remains unchanged.
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4. The parties recognize that current sick leave accruals are Protected. The parties
understand that SS911 is evaluating the process of separating accrued sick leave hours
into two banks, Protected and Unprotected, in accordance with Washington Paid Sick
Leave. At such time that this separation occurs, only sick leave hours accrued after the
separation date shall be prorated into the two banks. All sick leave hours accrued prior to
the separation shall remain Protected.
5. The parties understand that the goal of the Employer is to move toward a “universal calltaker” model. The parties agree that if this process proceeds during the term of this
Agreement, the Employer has an obligation to engage in good faith, impact bargaining to
implement changes related to this model.
6. The parties will continue to engage in discussions regarding the transition of Data
Dispatch to the Communications division (i.e. - workflow issues, supervisory oversight,
etc.) and engage in good faith, impact bargaining that may be required.

SOUTH SOUND 911

TEAMSTERS LOCAL UNION NO 117

DEBORAH GRADY
EXECUTIVE DIRECTOR

JOHN SCEARCY
SECRETARY-TREASURER

DATE
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REQUEST FOR BOARD OF DIRECTORS ACTION
Date action is requested: 7/22/2020
Title: Motion 2020-28 to authorize execution of the January 1, 2020 - December 31, 2022
Collective Bargaining Agreement (CBA) between South Sound 911 and the Guild of Pierce
County Fire Communications
Attachments: CBA between South Sound 911 and the Guild of Pierce County Fire
Communications
Type of action: Motion
SUBMITTED BY: Ken Sharp, Lead Negotiator and Cynthia Shaffer, Human Resources Director
RECOMMENDATION: It is recommended that the Board of Directors authorize the Executive
Director to execute the January 1, 2020-December 31, 2022 CBA with the Guild of Pierce
County Fire Communications (Fire Guild).
BACKGROUND: Negotiations with the Fire Guild have been ongoing since late 2019 and the
CBA with the Fire Guild expired on December 31, 2019. This 3 year CBA includes significant
alignments with other agency employee groups, such as the removal of binding arbitration and
streamlining several items to be in alignment with a single agency process, including
bereavement leave, the promotional process, and hiring standards. This CBA a 2.07% cost of
living adjustment (COLA), effective January 1, 2020, which represents 90% of the June to June
2019 CPI-U for Seattle/Tacoma/Bremerton. This is consistent with the COLA provided to all
other employees. A $200 one-time payment per employee for Washington Paid Leave. This
payment is consistent with payment made to other represented employees. The COLA for 2021
and 2022 are tied to whatever COLA is authorized by the Governance Board for nonrepresented employees in those years. In addition, the following items included in this proposal,
effective July 1, 2020 1) A .0.23% (10% of CPI-U) COLA, for the removal of binding arbitration.
2) Night shift differential of $1.25 per hour to affect 10 employees (this night shift differential
aligns with the shift differential that is in place for all other dispatch employees) and 3) An
increase in the Telestaff support premium from $0.60 per hour to $0.75 per hour, which affects
1-2 employees.
This CBA has been ratified by the Fire Guild membership.
ALTERNATIVES: Refer for further negotiation.
FINANCIAL IMPACT: $115,160
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AGREEMENT BY AND BETWEEN

SOUTH SOUND 911
AND
GUILD OF PIERCE COUNTY
FIRE COMUNICATIONS
JANUARY 1, 2020
to
DECEMBER 31, 2022
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ARTICLE 1 - GENERAL PROVISIONS
1.1.

South Sound 911 (the Employer) and its employees are to regard themselves as public servants,
and are to be governed by the highest ideals of honor and integrity in all their public conduct in
order that they may merit the respect and confidence of the general public.

1.2.

RECOGNITION: The Employer recognizes the Guild of Pierce County Fire Communications (the
Guild) as the exclusive bargaining representative for all full time and regular part time Fire
Dispatchers and Fire Communications Supervisors.

1.3.

1.2.1.

Full time: Full time employees are those employees who are regularly scheduled to work
thirty-six (36) hours or more per workweek.

1.2.2.

Part Time: Part time employees are those employees who are regularly scheduled to work
less than thirty-six (36) hours per workweek. The Employer will employ no more than two
part time employees at any time. Part time employees shall accrue seniority on a pro-rated
basis, based solely on hours worked.

1.2.3.

During the term of this Agreement, the Employer shall not initiate a unit clarification
action through PERC to eliminate section 1.2. and/or any of its sub-sections.

GUILD MEMBERSHIP:
1.3.1.

Guild orientation: Within thirty (30) days of hire or transfer into the bargaining unit,
the Employer shall make one hour available for each employee to attend an
orientation session with a designated Guild representative. The purpose of the
orientation session is for the Guild representative to provide information related to the
Guild and Guild membership.

1.3.2.

Payroll deduction: The Guild agrees to provide the Employer with Guild dues
deduction assignment forms for each member of the bargaining unit who voluntarily
agrees to pay Guild dues by payroll deduction. The Employer will deduct such
prescribed amounts from the wages of those members and forward them to the Guild
each month. The Guild shall indemnify the Employer against any and all liability
which may arise by reason of the deduction by the Employer from employees' wages
in accordance with employee authorization forms furnished to it by the Guild.
1.3.2.1. An employee may revoke their authorization for payroll deduction to
the Guild by written notice to the Employer. The Employer will cease
such payroll deduction on the first available payroll following such
written notification.
1.3.2.2. Each month, the Employer will provide the Guild with a report in
electronic format of the following data, if maintained by the Employer,
for all employees in the bargaining unit:
• Employee personnel number
• Employee name
• Employee mailing address
• Employee personal phone number
• Position title
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•
•
•
•
•
•

Position title
Position appointment date
Salary step
FTE percentage
Employee hire date
Deduction code and amount

1.3.2.3. The Employer will notify the Guild of an employee’s date of
separation when that employee separates from employment with the
agency.
1.3.2.4. The Guild will maintain the confidentiality of all employee
information provided by the Employer.
1.4.

NONDISCRIMINATION: The provisions of this agreement shall be applied equally to all
employees in the bargaining unit without discrimination as to age, marital status, race, color, creed,
religion, national origin, gender, sexual orientation, Union affiliation, and/or mental, sensory, or
physical ability (unless a bona fide occupational qualification exists). The Guild shall share equally
with the Employer the responsibility for applying the provisions of this agreement.

1.5.

BARGAINING RIGHTS: Either party may, at least ninety (90) days but not more than onehundred, eighty (180) days prior to the expiration of this Agreement, notify the other party of
their desire to amend this Agreement. In the event such notice is provided, the parties will strive
to meet within thirty (30) days to prepare for negotiations by setting negotiations meetings dates
and securing mutually agreeable locations for the negotiations to take place.
1.5.1

The parties agree that if any other employee group’s collective bargaining agreement is
Provided with a provision to have collective bargaining issues with the Employer
resolved by a third party arbitrator, this provision will immediately become a part of this
collective bargaining agreement.

1.6. LABOR-MANAGEMENT COMMITTEE
1.6.1.

There is hereby created a Labor-Management Committee, consisting of Guild members
identified by the Guild and representatives of the Employer identified by the Executive
Director. The committee shall be limited to no more than three representatives from
each party, unless altered by mutual agreement.

1.6.2.

The committee is established for the purpose of exploring matters of mutual concern and
shall mutually determine its own agenda. The Employer shall report back to the
committee regarding any outcomes or decisions made on recommendations provided by
the committee.

1.6.3.

The Labor-Management Committee shall meet no less than quarterly, unless agreed
otherwise by mutual agreement of the parties.

1.6.4.

Guild members who are scheduled for duty will be released to attend the LaborManagement Committee meetings and those members who are off duty shall be paid at
their normal rate of pay while attending Labor-Management Committee meetings.
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1.7. PERSONNEL FILES
1.7.1.

The Employer will maintain necessary personnel files on each employee, in accordance
with current local, state and federal statutes. Personnel files may be maintained in hard
copy form, electronic form, or a combination thereof.

1.7.2.

Each employee has the right to inspect their personnel files in accordance with RCW
49.12.240. However, an employee shall not have the right to review psychological
evaluations or supervisor notes prepared for the purpose of preparing employee
evaluations, which are destroyed after the evaluation is prepared.

1.7.3.

The Employer will promptly notify an employee upon receipt of a public disclosure
request for information in the employee’s personnel files. The Employer will also
provide at least seventy-two (72) hours notice before releasing any requested
documents. The Employer will allow the employee the fullest possible opportunity to
legally object to unwarranted disclosures.
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ARTICLE 2 - MANAGEMENT RIGHTS
2.1.

Unless limited by specific provisions in this Agreement, the Employer shall retain the sole right to
maintain the order and efficiency of the service entrusted to it, and to operate and manage the affairs
of the Employer in all respects including, but not limited to:
2.1.1.

To utilize personnel, methods and means in the most appropriate and efficient
manner possible

2.1.2.

To manage and direct employees

2.1.3.

To hire, promote, transfer, assign, train, evaluate or retain employees

2.1.4.

To establish work rules and rules of conduct

2.1.5.

To suspend, demote, discharge or take other disciplinary action against employees, for just
cause

2.1.6.

To determine the size and composition of the work force and to lay off employees
in the event of lack of work or funds. When it is necessary to reduce the
workforce, the Guild and the Employer shall meet to discuss the Employer’s layoff
plan as soon as possible, with every effort made by both parties to meet no later
than ninety (90) days prior to the effective date. Following this meeting, the
Employer will provide the layoff plan to the Guild as soon as possible, but not less
than sixty (60) days prior to the effective date. Employees shall be laid off by
inverse seniority within the classification. Employee shall have the right to bump
into a lower classification if they are qualified to serve in that classification. Each
employee subject to layoff shall receive no less than four (4) weeks notice of the
action. Upon mutual agreement between the Employer and an affected employee,
the Employer will provide severance pay in lieu of four (4) weeks notice. When
recalled from layoff, the employee shall be available to return to work within thirty
days from the date of such notice or the right to employment is explicitly waived.

2.1.7.

To determine the mission and the methods and means necessary to efficiently
fulfill that mission.

2.2.

It is further agreed that the failure to exercise any of the rights in 2.1., or exercising one in a certain
manner shall not be deemed a waiver of the right to exercise the right or to exercise it in a new or
different manner.

2.3.

The Employer agrees to give notice and to bargain collectively prior to implementation of any
change in wages, hours or other mandatory subjects of bargaining, as required under RCW 41.56.

2.4.

PROBATIONARY PERIOD:
2.4.1.

Newly hired employees (entry level or lateral) shall serve a one-year probationary
period, as defined in the Employee Manual. During the term of the probationary period,
such employees may be terminated at the sole discretion of the Employer, provided the
employee is notified in writing of the reasons for such action. The employee shall have
no recourse to the grievance procedure or other right of appeal.
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2.4.2.

Employees who are promoted into a bargaining unit position shall serve a one-year
probationary period from the effective date of the promotional appointment. In the event
an employee who has been promoted from within the bargaining unit is unsuccessful in
completing their probationary period, the employee shall be returned to the position from
which they were promoted from, if available, and if not the employee shall be returned to
another position within the bargaining unit.

2.4.3.

Any period of time a probationary employee is on approved leave and/or in a leave
without pay status, that time shall be added to the employee’s probationary period.
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ARTICLE 3 – WAGES
3.1.

The minimum wage to be paid by the Employer to employees in the bargaining unit is set forth in
Addendum A of this agreement.
3.1.1.

PART TIME EMPLOYEES: Wages for part time employees will be based on actual
hours worked. The appropriate wage step for part time employees shall be dependent
upon qualifications at the time of hire, as determined solely by the Employer, except that
any current bargaining unit employee who moves to a part time position shall remain at
their current hourly wage, taking part in overall increases to the hourly wage table. If
such employee is not at the top step, they will also be entitled to step advancements,
based on 2080 hours of regularly scheduled work hours serving in the part time position
as the equivalent of one year of full time service.

3.1.2.

PROBATIONARY EMPLOYEES: A Probationary 1 employee shall become a
Probationary 2 employee when they have successfully completed the basic training
requirements of the position. The basic requirements of the position shall be mutually
agreed to between the Employer and the Guild. A Probationary 2 employee shall continue
serving their probationary period through whatever remains of their initial twelve (12)
months of employment.

3.1.3.

LATERAL ENTRY EMPLOYEES: Lateral entry employees shall be paid at Fire
Dispatcher (13-18 months) pay step. Lateral entry employees shall proceed through pay
steps in accordance with the time frames identified in Addendum A. Lateral entry
employees shall serve a one-year probationary period.

3.2.

Shift employees assigned by the Employer to assist with payroll timesheets within Fire Comm
shall receive a premium pay of $0.60 per hour. This assignment shall be accomplished during
regularly scheduled duty hours. Effective July 1, 2020, this amount will be increased to $0.75 per
hour.

3.3.

FIRE OPERATIONS SUPERVISOR: The Employer will maintain a Fire Operations Supervisor
assignment. In addition to maintaining the ability to carry out all normally scheduled dispatch
and supervisory duties, the Fire Operations Supervisor will carry out additional operational and
administrative duties, including, but not limited to, the following:
• Overseeing the training program and the Training Lead.
• Maintaining and keeping current all procedural and training manual(s).
• Supporting/coordinating necessary communication equipment maintenance, upgrades
and/or repairs (i.e. – USDD, phones, radios, CAD, etc.)
• Managing the electronic staffing program
• Serving as the point of contact for user agencies.
• Serving as a liaison for specialty programs (i.e. - PCSORT, PCHIT).
• Being available for on-call duties to address emergent situations.
• Fill in for the Fire Comm Manager, as assigned.
• Other operational and administrative duties, as assigned.
3.3.1.

The promotional process provided in this agreement will be used to assign the Fire
Operations Supervisor. All current Fire Communications Supervisors who have
successfully completed their probationary period will be eligible for the Fire Operations
Supervisor assignment.
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3.3.2.

While assigned, the Fire Operations Supervisor shall receive a 15% pay increase above
their appropriate Fire Communications Supervisor pay step, as listed in Addendum A.

3.4. TRAINING LEAD: The Employer will assign a bargaining unit member as the Training Lead
after posting for the assignment and interviewing all interested bargaining unit members who
are qualified for the assignment (minimum of 24 months of service as a Fire Dispatcher and
current CTO certification).
3.4.1.

The employee assigned as the Training Lead shall receive a three dollars ($3.00) per
hour pay increase above their appropriate Fire Dispatcher pay step, as listed in
Addendum A.

3.4.2.

The employee assigned as the Training Lead will be assigned to G shift. Up to ten (10)
hours per week shall be dedicated to administrative duties related to the Training Lead
assignment.

3.4.3.

In addition to carrying out their regularly assigned Fire Dispatcher duties, the Training
Lead assignment will include the following additional duties:
• Providing training support and coordination, as needed and directed by the Fire
Operations Supervisor.
• Assisting in developing and implementing a comprehensive training program,
including necessary record keeping.
• Coordinating the training assignments of the Certified Training Officers.
• Facilitating necessary scheduling of training activities, in coordination with the
Fire Operations Supervisor and the agency’s Training Coordinator
• Coordinating and monitoring the Fire Communications QA/QI program,
including performing call review and recommending/overseeing required
refresher training
• Providing regular updates and reports to the Fire Operations Supervisor, as
needed.

3.5. CERTIFIED TRAINING OFFICER: As needed for specific training assignments, the
Employer will assign bargaining unit personnel to serve as a Certified Training Officer (CTO).
Personnel assigned as a CTO will provide updates and reports regarding their specific training
assignment to the Training Lead and Fire Operations Supervisor, as needed.
3.5.1.

A Probationary 1 employee will be assigned to a CTO until they have successfully
completed the basic training requirements of the position.

3.5.2.

While performing an assignment as a CTO an employee shall receive a premium pay
of three dollars ($3.00) per hour.

3.5.3.

An employee who is not a CTO may be assigned a specific training assignment
normally assigned to a CTO (i.e. – a Probationary 1 employee). These assignments
would typically be short-term in nature, occurring when a CTO and/or the Training
Lead are unavailable. While assigned to a specific training assignment, such employee
shall receive a premium pay of one dollar and fifty cents ($1.50) per hour.
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3.6. SHIFT DIFFERENTIAL: Effective July 1, 2020, employees serving in a bid position on C shift
or D shift shall receive an additional one dollar and twenty-five cents ($1.25) to their hourly rate
of pay.
3.7. SHORT STAFF PREMIUM: A short staff premium pay of five dollars ($5.00) per hour shall be
paid to on-duty shift personnel when staffing is below identified minimum staffing levels.
3.8. MERIT PAY: The parties recognize that additional job experience can allow employees to
more effectively mentor newer employees and carry out their assigned job duties more
efficiently, serving as critical components of an effective workforce. Therefore, in recognition
of the added merit that job experience provides, employees shall receive additional
compensation for Merit Pay, based on the following schedule:
•
•
•

5 years of service
10 years of service
15 years of service

2% of base wage
3.5% of base wage
5% of base wage
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ARTICLE 4 - HOURS OF WORK
4.1.

When assigned to shift duty, employees shall be scheduled as follows:
4.1.1.

A-D SHIFT: Employees shall be assigned to one of four shifts through the bidding
process identified in the Assignment Bidding article of this Agreement. Two shifts (A
and B) shall be scheduled from 0700-1900 and two shifts (C and D) shall be scheduled
from 1900-0700. Each shift shall be scheduled for one 12-hour shift each day for four
days, followed by three days off, followed by one 12-hour shift each day for
three
days, followed by four days off.

4.1.2.

E-F SHIFT: Employees shall be assigned to one of two Peak shifts through the bidding
process identified in Addendum B. The two Peak shifts will be aligned with A-D shifts.
Each Peak shift shall be scheduled for one 12-hour shift each day for four days, followed
by three days off, followed by one 12-hour shift each day for three days, followed by four
days off.
4.1.2.1. E and F shifts shall be scheduled to provide additional staffing during times of peak
call volume. The specific 12-hour period that E and F shifts are scheduled may be
adjusted by the Employer after providing not less than ninety (90) days notice to
the Peak shift employees and the Guild. The Employer may provide less than
ninety (90) days notice, if the adjustment is acceptable to the affected Peak shift
employee(s) and confirmed by the Guild.

4.1.3.

G SHIFT: The employee assigned as the Training Lead shall be assigned to G shift.
Annually, the Employer shall designate one of the two schedules below for G shift:
• Monday through Thursday; 1130-2200 each day
• Tuesday through Friday; 1130-2200 each day

4.1.4.

Annually, one position on E, F, or G shift, as determined by the Employer, will be made
available for a supervisor bid.

4.1.5.

Annually, the parties shall convene a labor/management workgroup to review the current
A-F shift schedules and any potential alternative schedule options (i.e. – “Panama” shift,
etc.). The workgroup will provide any workgroup recommendations to the parties, in
writing. The parties will discuss the recommendations and any changes to the schedules
that are mutually agreeable will become a part of this Agreement once they are approved by
both parties through their individual, internal processes.

.

4.2.

Part time employees, entry level or lateral employees serving on probation and those employees
who have identified restrictions/limitations on their work assignment will be assigned to a work
schedule that best serves the Employer’s needs.

4.3.

PART TIME: Any employee wishing to be considered for part time status must be available to
work seven (7) days per week, twenty-four (24) hours per day. Part time employee’s scheduled
hours will first cover vacancies that are identified when the part time employee’s monthly schedule
is being created. After these vacancies have been scheduled, additional hours may be scheduled for
the part time employee to serve as additional staffing.
4.3.1.

Part time schedules shall be created on a monthly basis. Each part time employee shall
submit their proposed monthly schedule to the Fire Operations Supervisor no less than
thirty (30) days prior to the beginning of the month of the schedule. The Fire Operations
Supervisor will work with the part time employee(s) and finalize their monthly schedule(s)
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no less than fifteen (15) days prior to that monthly schedule commencing. In the event a
part time employee does not submit their proposed monthly schedule at least thirty (30)
days prior, the Fire Operations Supervisor will finalize a schedule for that employee and
provide it to the employee no less than fifteen (15) days prior to that monthly schedule
commencing. The monthly schedule is not guaranteed to serve as a recurring schedule
and/or to have the same days and times, and may change based on operational needs.
4.3.2.

Part time employees shall be scheduled for a minimum of seventy-two (72) hours per
month.

4.3.3.

Full time employees shall have priority for any available shift prior to placement of a part
time employee being placed into this assignment.

4.3.4.

At any time a part time employee may request a return to full time employment as a Fire
Dispatcher. Such request shall be granted by the Employer as long as necessary budgetary
funding exists. The part time employee cannot displace any current full time employee
from their position.

4.4.

BREAKS: The Employer shall provide each 12-hour shift employee with three, fifteen (15)
minute rest breaks and two, one-half (1/2) hour meal breaks during the employee’s shift, as the
workload allows. Employees are expected to remain on the communications center property for
breaks. The only exception shall be that employees above minimum staffing may leave, with the
approval of the on-duty supervisor and subject to immediate call back.

4.5.

FIRE OPERATIONS SUPERVISOR: The Fire Comm Manager will seek input from the Fire
Operations Supervisor to strive to arrive at a mutually agreeable 40-hour workweek that not only
balances the operational and administrative needs of the Employer, but the needs of the employee
as well. The Fire Operations Supervisor’s schedule shall typically be a combination of shift and
day assignment.

4.6.

Any other work schedule not identified in this Article shall be mutually agreed to between the
parties.

4.7.

MAXIMUM HOURS: Employees may not work more than 18 hours in a 24-hour period AND
employees shall receive a minimum of six (6) consecutive hours of time off between work
periods. These restrictions may only be waived in the event of a declared disaster.
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ARTICLE 5 – ASSIGNMENT BIDDING
5.1.

ASSIGNMENTS: All position assignments shall be permanent, except as altered by the
provisions contained in this article.

5.2.

ANNUAL BIDDING: No later than October 1st of each year, a bidding process will begin for all
shift positions that will be in place in January of the subsequent year.
5.2.1.

The Guild will provide a representative to work with the Employer to facilitate the
bidding process. All dates and times used to facilitate the annual bidding process will be
mutually agreed to between the Guild representative and the Employer.

5.2.2.

Fire Communication Supervisor positions will be bid first. All supervisors will be
notified at least one week in advance of the date and time that bidding will occur. Each
supervisor may submit their bid choices, in ranked order, to the Guild representative. At
the close of bidding, the Guild representative will assign each supervisor to a shift, using
their ranked order list, by order of seniority as a Fire Communication Supervisor.

5.2.3.

Fire Dispatcher position bidding will take place after all Fire Communication Supervisor
positions have been filled. All Fire Dispatchers will be notified at least one week in
advance of the date and time that bidding for Fire Dispatcher positions will occur. Prior
to bidding taking place, all Fire Dispatchers will be made aware of the supervisor for
each shift. Fire Dispatchers may submit their bid choices, in ranked order, to the Guild
representative. The Guild representative will bid on behalf of the employee using their
ranked order list.
5.2.3.1. Bidding for Fire Dispatcher positions will occur by seniority.
5.2.3.2. Any Fire Dispatcher who will be on probation on January 1st of the subsequent
year will not be eligible to bid.

5.3.

5.2.4.

Each employee will provide the Employer with adequate contact information for the
bidding process. Any employee who cannot be contacted, does not elect to bid, and/or
does not provide adequate bid choices to the Guild representative will be assigned to a
shift position by the Employer.

5.2.5.

All employees shall transition to their bid assignments starting January 1st and all bid
assignment placements shall be completed no later than the second full pay period of
January.

FILLING VACANCIES: Any Fire Communications Supervisor or Fire Dispatcher vacancy that
will effect minimum staffing will be filled as soon as possible. All other vacancies will be filled at
management’s discretion. The following process will be used to fill vacancies:
5.3.1.

Probationary employees: Employees who will be on probation when the bid position
will be filled are not eligible to participate in the bidding process to fill the vacancy.
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5.4.

5.5.

5.3.2.

Fire Communication Supervisor: An anticipated vacancy of a Fire Communication
Supervisor position shall be offered to all supervisors by posting on the Employer’s
e-mail system for no less than three (3) calendar days. Fire Communications
Supervisors may submit an e-mail or written bid for the vacant position and the vacant
position will be awarded to the employee with seniority as a Fire Communications
Supervisor.

5.3.3.

Fire Dispatcher: An anticipated vacancy of a Fire Dispatcher position shall be offered to
all Fire Dispatchers by posting on the Employer’s e-mail system for no less than three (3)
calendar days. Fire Dispatchers may submit an e-mail or written bid for the vacant
position and the vacant position will be awarded to the most senior Fire Dispatcher.

5.3.4.

A vacancy created due to an employee bidding to a new position shall be filled using the
same processes, but posting on the Employer’s e-mail system will be for no less than
one (1) calendar day.

5.3.5.

The Employer will transfer an employee to their new bid assignment as soon as
practical.

TRANSFERS: The Employer retains the right to transfer employees.
5.4.1.

Probationary employees: The Employer may transfer probationary employees at any
time during their probationary period to positions that best meet the training needs of the
employee and the operational needs of the Employer.

5.4.2.

Shift Balance: The Employer may transfer personnel as may be required to provide
balance in the number of personnel, experience, and/or special qualifications, in order to
best meet the operational needs of the Employer.

5.4.3.

Training Transfers: The Employer may transfer personnel to provide necessary training
for the transferred employee or to help in accommodating the transfer of another
employee for training purposes.

5.4.4.

Extraordinary Transfers: The Employer may transfer an employee(s) or limit their
ability to bid for a position, when their conduct and/or attitude creates and/or contributes
to an ongoing environment that is not in the best interest of a shift, the agency and/or its
personnel.

Any timeline contained in this article may be amended by mutual agreement of the parties.

14 | P a g e
Fire Comm CBA (2020-2022)

170

ARTICLE 6 – PAY OUT OF CLASSIFICATION
6.1.

6.2.

Any employee covered by this Agreement who is required by the Employer to accept the
responsibilities and carry out the duties of a position or rank above that which they normally
hold shall be paid at the basic rate of pay for that position or rank while so acting for a period
of one hour or more. In that event, the pay out of classification compensation shall be
applicable as of the first hour of the employee's designation. The pay out of classification
compensation shall be applicable as of the first hour of the employee's designation to that
position or rank. The employee working pay out of classification shall receive the following
hourly differences, in addition to their regular base salary.
6.1.1.

FIRE COMMUNICATIONS SUPERVISOR: The hourly difference between the top
step Fire Dispatcher hourly rate of pay and the probationary Fire Communications
Supervisor hourly rate of pay, for each hour assigned.

6.1.2.

FIRE OPERATIONS SUPERVISOR: A Fire Communications Supervisor who is
assigned the duties and responsibilities of the Fire Operations Supervisor shall receive
an increase of 15% to their hourly rate of pay, for each hour assigned.

Eligibility for Fire Communications Supervisor pay out of classification shall be a minimum of
twenty-four (24) months of service as a Fire Dispatcher. The vacancy of a Fire
Communications Supervisor’s position shall be filled in the following order, except when the
vacancy qualifies to be filled through the call back article:
6.2.1.

Employees who are on the promotional list and are assigned to the shift will fill the
vacancy. If more than one employee on duty is on the promotional list, the assignment will
rotate between them.

6.2.2.

If no one assigned to the shift is on the promotional list or if no promotional list exists,
the vacancy will normally be filled by the most senior person on duty.

6.2.3.

A CTO who is assigned a Probationary 1 employee may decline the pay out of
classification assignment.

6.2.4.

Employees assigned to a pay out of classification position will receive the pay out of
classification compensation for actual hours worked.
6.2.4.1. An employee who is working a shift exchange for an employee who is filling a
pay out of classification position shall receive the pay out of classification
compensation while so working.

6.2.5.

If no on-duty employee is eligible for Fire Communications Supervisor pay out of
classification, the vacancy shall be filled in the following order:
6.2.5.1. By the most senior Fire Communications Supervisor.
6.2.5.2. By on-duty employees on the promotional list, in rotating order based on which
employee filled the vacancy least recently.
6.2.5.3. If no one is on the promotional list or no promotional list exists, the vacancy
will normally be filled by the most senior person on duty.
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ARTICLE 7 – OVERTIME
7.1.

For the purposes of establishing overtime pay, there shall be a 40-hour workweek established by
position.
7.1.1.

Overtime identified in this article shall only be paid for those hours in excess of forty
(40) hours in the workweek. For the purposes of determining the workweek, hours
worked shall include vacation leave and holiday leave.
7.1.1.1. The parties agree that if any other employee group’s collective bargaining
agreement is provided with a provision to include sick leave for the purposes
of determining the 40-hour workweek, then sick leave will be immediately
added to section 7.1.1. above, in addition to the current language that includes
vacation leave and holiday leave.

7.1.2.

7.2.

Employees shall be entitled to compensation for off-duty time spent in attendance at
meetings, training sessions or when recalled by the Employer for general alarms and/or to
fill a callback vacancy. Employees shall be compensated with a minimum of two hours.

Overtime identified in this article shall only be paid for those hours in excess of 40 hours in the
workweek. With the exception of overtime earned in accordance with 7.2.1 and 7.2.2 below, all
other overtime shall be earned at the rate of time and one-half for each hour or any part thereof
worked.
7.2.1.

Overtime during any holiday identified in the Holiday article of this agreement shall be
earned at the rate of double time for each hour or part thereof worked. In addition,
overtime during the July 4th holiday period shall be earned at the rate of double time for
each hour or part thereof worked. The July 4th holiday period shall include three (3) days
surrounding July 4th. The specific three days will be determined by the Employer, after
consulting with the Guild in good faith and considering which surrounding three (3) days
are anticipated to be the busiest days. The days identified in this section will be considered
to be in effect midnight to midnight.

7.2.2.

Employees who are assigned to mandatory overtime shall earn double time for each hour or
part thereof worked. For the purposes of determining the 40-hour workweek for overtime
earned under this section, hours worked shall include vacation leave, holiday leave, and
sick leave.

7.2.3.

Effective January 1, 2021, employees scheduled to work on a holiday listed in the Holiday
article of this agreement shall be compensated at the rate of time and one-half for each nonovertime hour or any part thereof worked.
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ARTICLE 8 – CALL BACK
8.1.

GENERAL CALL BACK GUIDELINES:
8.1.1.

Call back is used to provide adequate staffing during periods of staffing shortages or needs.

8.1.2.

Only full time bargaining unit personnel shall be used for call back, except in the event of a
declared disaster, temporary high incident response load, or similar emergency situations.
In the event of a declared disaster, temporary high incident response load, or similar
emergency situation, part time employees may be called back if additional support is
needed. Non-bargaining unit personnel may work in the communication center to perform
duties they are capable of performing at the time of such event, as described above. In these
type of events, non-bargaining unit personnel will only be used until the number of
bargaining unit personnel are adequate to manage the event. Any duties performed by nonbargaining unit personnel under this section shall not be used to classify the work as nonbargaining unit work.
8.1.2.1. Prior to initiating call back, the Employer may elect to fill the vacancy by
scheduling the Fire Operations Supervisor during their regular duty hours.
8.1.2.2. The Employer may elect to fill a vacancy with part time personnel after all full
time bargaining unit personnel have been offered the opportunity through
voluntary callback.
8.1.2.3. Probationary 1 employees are not eligible for call back. Probationary 2
employees will be added to the call back order at the bottom of the list.

8.1.3.

The Fire Communications Supervisor is responsible to ensure that call back is performed
as needed.

8.1.4.

Eligible employees will be contacted in the order they appear on the call back list.

8.1.5.

Call back is normally performed in sequence. The closest call back is filled first before
attempting call back for a later date.

8.1.6.

Call back notifications will be made through the Employer’s alerting system.
8.1.6.1. Call back pages/notifications for the subsequent shift will be attempted
approximately two hours prior to the anticipated vacancy.
8.1.6.2. Call back pages/notifications for emergency vacancies will be performed as soon
as possible using the procedures outlined for mandatory call back.
8.1.6.3. For known vacancies within the seven (7) day window, call back
pages/notifications will be attempted between the hours of 1500-2200.

8.1.7.

Call back will be assigned using any Employer tracked system (i.e.: in person, by
telephone or by Employer email system).

8.1.8.

Call back shall be considered "in effect" once contact has been made and an employee
has accepted or been assigned the call back.

17 | P a g e
Fire Comm CBA (2020-2022)

173

8.1.9.

Employees who accept or are assigned call back, to include a General Alarm, will be
moved to the bottom of the list.

8.1.10. An employee on call back may not use vacation leave, holiday leave, or shift exchange
during the call back period. Those working call back that require leave, other than
vacation leave or holiday leave, shall be compensated for the actual hours worked
exclusive of such leave taken. In this situation, the Fire Communications Supervisor will
call back another employee to fill the remainder of the vacancy.
8.1.11. Once overtime is assigned, no transfer of vacation leave or shift exchange will be
permitted unless mutually agreed upon between the affected parties. Upon mutual
agreement, the employee who was assigned overtime forfeits any compensation and will
be restored to their previous position on the callback list.
8.2.

VOLUNTARY CALL BACK GUIDELINES:
8.2.1.

Voluntary call back can be initiated up to seven (7) days in advance. Exception: Call
back may be initiated up to fourteen (14) days in advance for holidays and major events
that are mutually agreed to between the Employer and the Guild (e.g.- 4th of July holiday
period, Washington State Fair, etc.) Discussions with the Guild will be initiated by the
Employer at least forty-five (45) days in advance of this type of event.

8.2.2.

Employees are ineligible for voluntary call back and should not be contacted when they
are:
8.2.2.1. Scheduled for duty during the call back period (normal shift, in an approved shift
exchange, the employee accepted a prior call back during the same period).
8.2.2.2. On vacation and the call back period is during their normally scheduled duty
period.
8.2.2.3. On sick leave during the call back period.
8.2.2.4. On bereavement leave during the call back period.

8.2.3.
8.3.

Employees have the right to refuse voluntary call back.

MANDATORY CALL BACK GUIDELINES:
8.3.1.

Mandatory call back is used when voluntary call back has failed to provide required
staffing. Manual call back will always be used when mandatory call back is necessary.

8.3.2.

Mandatory call back may be initiated no more than eighteen (18) hours in advance.
Exception: Call back may be initiated up to eleven (11) days in advance for holidays and
major events that are mutually agreed to between the Employer and the Guild (e.g.- 4th
of July holiday period, Washington State Fair, etc.) Discussions with the Guild will be
initiated by the Employer at least forty-five (45) days in advance of this type of event.

8.3.3.

Employees may not refuse mandatory call back.
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8.3.4.

An employee is ineligible for mandatory call back and should not be contacted when they
are:
8.3.4.1. Scheduled for duty during the call back period (normal shift, in an approved shift
exchange, or the employee accepted a prior call back during the same period).
8.3.4.2. On sick leave during the call back period.
8.3.4.3. On bereavement leave during the call back period.
8.3.4.4. Working a Guild work replacement assignment.
8.3.4.5. On approved first come/first serve vacation leave, not to include scheduled days
off.
8.3.4.6. On an approved first choice vacation leave. For the purpose of being ineligible
for mandatory call back as identified by this section, first choice vacation leave
shall be defined as that period from the first hour of scheduled duty to the last
hour of scheduled duty that the employee will be absent as a result of a first
choice vacation leave, plus all regularly scheduled days off immediately
preceding and immediately following the first choice vacation leave.

8.4.

FILLING VACANCIES:
8.4.1.

Employees may be required to remain at work (hold-over) when an oncoming employee
is unable to report for work on time and the staffing will be below minimum OR when
additional staffing needs are required due to high call volume, etc. as determined by the
on-duty Fire Communications Supervisor. The position creating the shortage is the
basis for hold-over.
8.4.1.1. When a hold-over occurs to meet minimum staffing requirements and the holdover is anticipated to be in excess of one (1) hour, the on-duty Fire
Communications Supervisor will initiate call back as soon as possible.
8.4.1..2. In the event the hold-over vacancy will be for one (1) hour or less, no callback
will be initiated.

8.4.2.

Shift employees may voluntarily sign up to be placed at the top of the callback list.
8.4.2.1. Sign-ups may be for six (6) hours when attached to an employee’s normally
scheduled duty period, or twelve (12) hours during the employee’s three or
four day off period.
8.4.2.2. In no event shall voluntary sign up exceed eighteen (18) hours of scheduled
duty in a twenty-four (24) hour period for the employee.
8.4.2.3. In no event shall a single voluntary sign up exceed twelve (12) hours.

8.4.3.

An effort will be made to fill each call back period with one person using voluntary
call back for up to twelve (12) hours. If voluntary call back fails to fill the complete
period, the period may be filled using mandatory call back.
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8.4.4.

Voluntary call back:
8.4.4.1. Utilize the voluntary sign-up list.
• If there is only one voluntary sign up covering the entire vacancy, it can be
assigned up to seven (7) days in advanced after making contact with the
employee.
• If there is more than one voluntary signup for a vacancy, notification will be
made with each employee signed up, in the order they appear on the call back
list. Each employee will be given a minimum of 10 (ten) minutes to respond
before the supervisor moves to the next sign up. In the case of multiple sign ups,
vacancies will be filled between the hours of 1500-2200.

.
8.4.4.2. Notify all personnel, advising them of the call back for the time needed.
8.4.4.3. At the Fire Communications Supervisor’s discretion, perform manual call
back. Manual callback will normally be conducted by telephone, as follows:
• On a recorded line
• The employee’s telephone will be allowed to ring at least five times.
• Busy signals and/or voicemail will be considered as a “no answer” and do
not constitute contact.
• If voicemail is reached, a message will be left which includes if it is
voluntary or mandatory, the position and the date/time period of the call
back.
8.4.4.4.Voluntary call back may be divided into periods of no less than two (2) hours,
unless the call back is attached to the employee’s regularly scheduled shift.
8.4.5.

Mandatory call back:
8.4.5.1. Perform manual call back.
8.4.5.2. Mandatory call back will be used to fill the largest vacancy first, but no more
than six (6) hours.
8.4.5.3. Mandatory callback will be limited to six (6) hours when attached to an
employee’s normally scheduled duty period, or twelve (12) total hours during
the employee’s three or four day off period.
8.4.5.4. Mandatory overtime periods greater than six (6) continuous hours will be split
at the hours of 0700, 1300, 1900 or 0100, with the following exceptions:
• The hour division is mutually agreed to amongst the affected employees
• The E, F or G shift employee is at the top of the call back list. If so, they
will be integrated into the call back period for up to six (6) hours

8.5.

CALL BACK COMPENSATION:
8.5.1.

Compensation for call back shall be as specified in the Overtime article of this
Agreement, at the hourly rate of the position assumed. In no case will employees be
compensated at less than their regular rate of pay. Call back pay for employee returning
from off duty shall commence at the time the employee reports for duty.
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8.5.2.

The Employer agrees to pay a minimum of two (2) hours overtime to employees called
back, except in the following circumstances:
8.5.2.1. When an employee is required to remain at work on a hold over and/or when
an employee is assigned call back immediately preceding or following their
scheduled shift. In these events, the employee will be paid for the actual time
worked.
8.5.2.2. If a call back is cancelled at least eighteen (18) hours prior to the start of the call
back period. In this event no compensation will be paid and the employee called
back will be restored to their previous position on the call back list.
8.5.2.3. If a call back is cancelled by the Employer less than eighteen (18) hours prior
to the start of the call back period the employee will receive two hours of
overtime and does not have to work any portion of the call back period.
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ARTICLE 9 - SHIFT EXCHANGE
9.1.

The practice of one employee working in place of another (“shift exchange”) is allowed.

9.2.

Employees participating in a shift exchange must have the same rank or the ability to act in the
capacity of the person with whom they are trading. Probationary 1 employees are not eligible to
participate in a shift exchange.
9.2.1.

Fire Communications Supervisors may shift exchange with
• Any other Fire Communications Supervisor
• The Fire Operations Supervisor (for shift duty only)
• A Fire Dispatcher with 24 months or more of service

9.2.2.

A Fire Dispatcher may shift exchange with any other Fire Dispatcher.

9.3.

Once a shift exchange has been properly submitted, the replacement employee is responsible for
the period of the shift exchange. The replacement employee shall be entitled to use all approved
leaves, as defined in Article 13 of this Agreement, during the period of the shift exchange.

9.4.

In the following cases, previously approved shift exchange arrangements may be cancelled by the
Employer up to fourteen (14) calendar days prior to the shift exchange taking place:
9.4.1.

If the replacement employee is unable to report for duty.

9.4.2.

When a Fire Dispatcher who is eligible to serve as a Fire Communications Supervisor
has a shift exchange scheduled with a Fire Dispatcher who is ineligible to serve as a
Fire Communications Supervisor, and it becomes necessary to assign the Fire
Dispatcher to the Fire Communications Supervisor position.

9.4.3.

In the event it is not possible to recall the requesting employee, the Employer may call
back and the requesting employee will be charged vacation leave at the rate provided
under the call back article.

9.4.4.

Previously approved shift exchange arrangements may be cancelled by the Employer
up to fourteen (14) calendar days prior to the shift exchange taking place, when the shift
exchange will require the employee to work more than eighteen (18) hours in a 24-hour
period.

9.5.

If it is determined a previously approved shift exchange may be cancelled using the provisions of
9.4. above, but it is less than fourteen (14) calendar days prior to the shift exchange taking place, the
Employer will notify the requesting employee and the requesting employee will attempt to make
other arrangements.

9.6.

An employee participating in a shift exchange who is already at work may be required to remain at
work if the replacement employee fails to appear at the agreed time, regardless of the reason OR
departure of the employee would cause staffing to fall below minimum.

9.7.

An employee may not work more than eighteen (18) hours in a 24-hour period to complete a shift
exchange.
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9.8.

Employees may not participate in a shift exchange that encompasses any hours of duty that they are
already scheduled to work.

9.9.

The shift exchange shall not be reflected as an increase or decrease in the scheduled hours within
the workweek for either employee involved. The Employer has no obligation to ensure or facilitate
the repayment of shift exchanges between employees.
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ARTICLE 10 – VACATION
10.1.

Each full time employee shall accrue vacation leave according to the following schedule:
Years of Service
1st year
2nd year
3rd year
4th year
5th year

Annual Vacation Hours
96 hours
120 hours
128 hours
128 hours
136 hours

10.1.1. For each completed year of service after the fifth year, eight (8) additional hours of
vacation leave shall be earned, to a maximum of two-hundred, fifty-six (256) hours.
10.1.2. Annual vacation hours shall be pro-rated and rounded to the nearest 1/100 of an hour before
being posted to the employee’s vacation leave bank each pay period.
10.1.3. Part time employees shall earn vacation leave on a pro-rated basis, based on actual hours
worked.
10.2.

Employees shall accumulate vacation leave commencing with the date of employment and shall
become eligible for vacation leave upon completion of probation. Vacation leave shall be posted to
an employee's record no less than monthly. Employees’ maximum vacation accrual shall not
exceed 500 hours.
10.2.1 An employee may petition the Fire Comm Manager to exceed their maximum vacation
accrual in the event of extreme and/or unusual circumstances (e.g. extended period of
disability leave, vacation scheduling difficulties, etc.) If the Fire Comm Manager approves,
the employee will be provided a date when their maximum vacation accrual will be
reinstated.

10.3.

FIRST CHOICE: Part time employees are ineligible for first choice vacation leave. Full time shift
employees may select up to two first choice vacation leaves, using the following process:
10.3.1. The first round of first choice vacation selections will begin on October 15th. Each
employee, by seniority within the same shift, will be given three (3) calendar days to
select their first choice vacation for a minimum continuous block of thiry-six (36) hours
and a maximum continuous block of two-hundred, forty (240) hours. If first choice
vacation is not selected by the end of the three (3) day period in this first round, the
employee loses their right to select first choice vacation for that round.
10.3.2. The second round of first choice vacation selections will begin immediately following the
close of the first round of selections. Each employee, by seniority within the same shift,
will be given three (3) calendar days to select their second first choice vacation for a
minimum continuous block of thirty-six (36) hours and a maximum continuous block of
one-hundred, thirty-two (132) hours. If first choice vacation is not selected by the end of
the three (3) day period in this second round, the employee loses their right to select first
choice vacation for that round.
10.3.3. One employee shall be permitted on first choice vacation leave at any time, excluding
employer-transferred employees.
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10.4.

FIRST-COME, FIRST-SERVED: All requests for vacation leave, other than first choice, shall be
considered on a first-come, first-served basis.
10.4.1. First-come, first-served vacation leave shall be requested as early as possible, but no
sooner than:
10.4.1.1.

0800 on December 1st of each calendar year for the subsequent year for
scheduled hours on A, C and E shifts, and for scheduled hours on any
additional shift that occurs at the same time as A, C or E shifts.

10.4.1.2.

0900 on December 1st of each calendar year for the subsequent year for
scheduled hours on B, D and F shifts, and for scheduled hours on any
additional shift that occurs at the same time as B, D or F shifts.

10.4.2. First-come, first served vacation leave requests may only be submitted, and may only
remain in place, if the employee has adequate time to cover the entire leave. The
employee’s direct supervisor and the Fire Operations Supervisor will maintain a
projected leave accrual balance for this purpose. This projected leave accrual balance
will include the following for each employee:
10.4.2.1.

Normally accrued vacation leave that the employee would earn prior to
the leave commencing, as listed in 10.1. of this article, will be projected
and added.

10.4.2.2.

Vacation leave earned by the employee through any means other than
normal accrual, which will only be added after the employee has earned
those hours.

10.4.2.3.
Vacation leave requests previously submitted by the employee that
occur prior to the leave commencing will be deducted.
10.4.3. First-come, first-served vacation requests that lower staffing below the Employer’s
minimum staffing requirements during any period of the leave must be requested at least
twelve (12) hours prior to the requested time off.
10.4.4. One employee from each shift shall be permitted on first-come, first-served vacation leave
at any time when no first choice vacation leave is in place on that shift.
10.4.4.1.

Additional first-come, first-served vacation leave shall be permitted as
long as the number of employees scheduled for duty does not fall below
the Employer’s minimum staffing requirements. This additional vacation
leave is revocable by the Employer up to ninety (90) minutes prior to the
vacation leave occurring if shift strength is likely to fall below the
Employer’s minimum staffing requirements. In the event it is not possible
to contact the employee to cancel the leave, the Employer may call back
and the employee will be charged vacation leave at the rate provided under
the call back article.

10.4.5. First-come, first-served vacation leave requests shall be taken for a minimum of one (1)
hour.
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10.4.6. Part time employees are entitled to use first-come, first-served vacation leave or holiday
leave. Whenever possible, part time employees shall submit their leave request with their
monthly schedule for approval. Once approved and entered into the scheduling program,
any further leave requests, or a request to cancel/remove scheduled hours, shall be treated
as “second off” and only approved ninety (90) minutes prior to the beginning of the
scheduled shift. To further clarify, part time employees are not assigned to a shift and any
request for time off, or request to cancel/remove scheduled hours, will not impact any first
off request made by a full time employee that is assigned to a full time position.
10.5.

FIRE OPERATIONS SUPERVISOR: All vacation leave requests for the Fire Operations
Supervisor shall be submitted to the Fire Comm Manager, as follows:
10.5.1. Prior to December 1st, the Fire Operations Supervisor may select a first choice
vacation during the following year and submit it to the Fire Comm Manager. The first
choice vacation request must be a continuous block of hours, not to exceed two-hundred,
forty (240) hours. Once properly submitted, this first choice vacation request will be
considered approved.
10.5.2. The Fire Operations Supervisor may submit additional vacation leave requests to the
Fire Comm Manager for approval. The Fire Comm Manager shall consider the
Employer’s operational needs prior to approving these vacation leave requests.

10.6.

CANCELLATION OF LEAVE:
10.6.1. FIRST CHOICE: An employee may withdraw a first choice vacation leave request in its
entirety at least thirty (30) days prior to the first choice vacation leave commencing. An
employee may cancel a first choice vacation leave request in its entirety less than thirty
(30) days prior to the first choice vacation leave commencing in extreme or unusual
circumstances, as approved by the Fire Comm Manager.
10.6.1.1.

An employee may request a modification to a first choice vacation leave
request that meets the following criteria:
• No more than one modification may be made in a calendar year
• Cannot lengthen a first choice vacation leave request
• Cannot create less than a 36-hour continuous block of leave
• Must not cause adverse effects (i.e. – increased overtime, staffing
issues, etc.), as determined by the Fire Comm Manager.

10.6.1.2.

In the event an employee does not have accrued leave to cover any portion
of their first choice vacation, they will be notified by the Fire Operations
Supervisor no less than forty-five (45) days prior to the commencement of
the leave. Failure to mitigate accrued leave issues thirty (30) days prior will
result in the cancellation of first choice leave in its entirety.

10.6.2. FIRST-COME, FIRST-SERVED: An employee may cancel any portion of a first-come,
first-served vacation leave request without affecting the remainder of the leave. An
employee may not cancel any portion of a first-come, first-served vacation leave request
when a pay out of class employee who has been transferred from another shift has
replaced the employee position.
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10.7.

VACATION LEAVE FOR TRANSFERRED EMPLOYEES:
10.7.1. If an employee is transferred to a different shift by the Employer, the following will
apply:
10.7.1.1.

The transferred employee’s same blocks of first choice vacation leave
will be honored on the new shift assignment. The employee will only be
required to use the number of vacation hours currently assigned. This
will not be considered a modification under 10.6.1.1.

10.7.1.2.

The transferred employee’s previously approved first-come, first-served
vacation leave request(s) will be honored if it falls within the first sixty
(60) days following the transfer OR are consecutive vacation leave days
that commence within the first sixty (60) days following the transfer.
The transferred employee’s first-come, first-served vacation leave
request(s) will be cancelled if the request(s) does not fall within the first
sixty (60) days from the date of the transfer OR does not commence
during the first sixty (60) days from the date of the transfer.

10.7.1.3.

The transferred employee will be eligible to submit first-come, firstserved vacation leave requests on the new shift as soon as the transfer
notification has been provided.

10.7.1.4.

No previously approved vacation leave or holiday leave on the shift
where the employee is being transferred will be cancelled or removed
because of the employee’s transfer, if the leave was submitted prior to the
transfer notification being provided.

10.7.2. If an employee voluntarily bids for a vacant position on a different shift, the following
will apply:

10.8.

10.7.2.1.

The transferred employee’s previously approved first choice vacation
leave request(s) and first-come, first-served vacation leave request(s) will
be cancelled.

10.7.2.2.

The transferred employee will be eligible to submit first-come, firstserved vacation leave requests on the new shift as soon as the transfer
notification has been provided.

10.7.2.3.

No previously approved vacation leave or holiday leave on the shift
where the employee is being transferred will be cancelled or removed
because of the employee’s transfer, if the leave was submitted prior to the
transfer notification being provided.

VACATION BUYBACK: During September of each year, qualified employees may submit a
request to convert up to forty (40) hours of unused vacation leave to a cash payout.
10.8.1. In order to qualify to submit a request for vacation buy back, the employee must have
a balance of at least eighty (80) hours of vacation leave at the time of the request AND
used at least forty (40) hours of vacation leave in the prior calendar year.
10.8.2. The vacation buy back will be paid no later than the first pay period in December.
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10.8.3. The total amount of vacation buy back for bargaining unit members will be limited to
$15,000 per calendar year. Should the requests for vacation buy back exceed this
amount, the request will then be pro-rated, based on the total amount submitted.
10.9.

Transfer of vacation leave from one employee to a replacement employee shall be allowed to
accommodate a shift exchange. Transfer of vacation leave shall be hour for hour, for actual time
worked.
10.9.1. Once overtime is assigned, no transfer of vacation leave or shift exchange will be allowed
unless mutually agreed upon between the affected employees. Upon
mutual
agreement between the affected employees, the employee who was assigned overtime
forfeits any compensation and will be restored to their previous position on the call back
list.

10.10. Upon termination of employment, employees shall be paid for all unused accumulated vacation
leave for which they are eligible. Compensation shall be at the rate of pay in effect at time of
separation.
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ARTICLE 11 – RETIREMENT BENEFITS
11.1.

Gross Income Reporting: It is agreed that in accordance with RCW Chapter 41.04, for the purpose
of Federal Income Tax reporting only, the gross income of all personnel shall be reduced by the
amount of the contribution paid into the retirement system paid by the employee.

11.2.

Deferred Compensation: At least one deferred compensation plan shall be provided by the
Employer. Prior to the elimination of a deferred compensation plan, the Employer will notify the
Guild and discuss the matter. Employees shall be governed by the requirements of the plan.
Participation in the plan by employees in the bargaining unit shall be optional. Non-participation by
an employee shall not require the Employer to provide any other plan or program.

11.3.

Social Security Alternative: In lieu of Social Security, the Employer will provide an alternative
retirement savings program. The Employer and the employee shall each contribute 6.2% of the
employee’s compensation to this alternative retirement savings program, up to the Social Security
Maximum Taxable Earnings limit.
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ARTICLE 12 – HOLIDAYS
12.1

The following are recognized holidays. On-duty personnel may use either Holiday leave or
Vacation leave for any holiday listed below that they elect to take off:
New Years’ Day (January 1)
Martin Luther King Day (3rd Monday in January)
Presidents Day (3rd Monday in February)
Memorial Day (Last Monday in May)
Independence Day (July 4th)
Labor Day (First Monday in September)
Veterans Day (November 11)
Thanksgiving Day (4th Thursday in November)
Friday following Thanksgiving Day
Christmas Eve (December 24)
Christmas (December 25)
New Years Eve (December 31)

12.2.

Full time employees will receive ninety-six (96) hours of holiday leave at the beginning of each
calendar year. Full time employees hired during the calendar year shall receive a prorated amount of
holiday leave, based on their hire date. Part time employees will receive a prorated amount of
holiday leave, based on their amount of scheduled hours during the calendar year.
12.2.1. Holiday leave must be used during the year it was received. No compensation shall be paid
to employees for unused holiday leave.
12.2.2. Holiday leave shall be used in the same manner and following the same procedures used for
vacation leave. For the purposes of this collective bargaining agreement, holiday leave
shall be considered vacation leave.

12.3.

12.2.2.1.

Employees may substitute holiday leave for any vacation leave previously
submitted and approved, including first choice vacation leave.

12.2.2.2.

Lateral or entry level employees who are serving on probation may use holiday
leave as follows:
•

Probationary 1 employees may only use holiday leave as approved by
the Fire Operations Supervisor, or their designee.

•

Probationary 2 employees may use holiday leave in the same manner
as first-come, first-served vacation leave, regardless of the shift they
are assigned to.

Employees who separate from service during the calendar year shall be required to reimburse the
Employer for excess holiday leave used, or shall be compensated for unused but earned holiday
leave, based on the employee’s date of separation from service.
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ARTICLE 13 - LEAVE
13.1.

SICK LEAVE:
13.1.1. Full time employees shall accrue eight (8) hours of sick leave for each full month of
service. This monthly accrual shall be prorated and rounded to the nearest 1/100 of an
hour before being posted to the employee’s sick leave bank each pay period. Part time
employees shall accrue sick leave on a pro-rated basis, based on actual hours worked.
13.1.2. Employees are eligible for sick leave for the following reasons:
13.1.2.1.

An absence resulting from an employee’s mental or physical
illness, injury or health condition; to accommodate the
employee’s
need for medical diagnosis, care or treatment of a mental or physical
illness, injury, or health condition; or an employee’s need for
preventive medical care;

13.1.2. 2.

To allow an employee to provide care for a family member, as
defined in state and federal law, with a mental or physical illness,
injury, or health condition; care of a family member who needs
medical diagnosis, care, or treatment of a mental or physical illness,
injury, or health condition; or care for a family member who needs
preventive medical care;

13.1.2.3.

An employee may use sick leave for scheduled medical, vision or
dental appointments, however the parties encourage employees to
schedule these types of appointments off duty whenever possible;

13.1.2.4.

An employee is authorized to use sick leave for any other qualifying
circumstance that is provided for through state and/or federal law.

13.1.3. An employee who is unable to report to work for any of the reasons listed above
shall notify the on-duty Fire Communications Supervisor of their absence as soon as
possible. Every effort should be made to notify the on-duty Fire Communications
Supervisor no less than two (2) hours prior to the time they are expected to report
for work.
13.1.3.1.

The Employer may require verification from the employee, in
accordance with state and federal law.

13.1.4. Employees who have completed twelve (12) months of employment with the
Employer and are in good standing, who have provided a minimum of two weeks’
notice, in writing, prior to permanently separating from service with the Employer
through retirement or disability, shall be paid for accrued but unused sick leave
hours. Payment shall be based on the employee's hourly rate of pay at the time of
separation, according to the following schedule:
•
•
•

0-600 hours
601-1200 hours
1201-1600 hours

25% of hours
50% of hours
75% of hour
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13.1.5. Sick leave shall not accrue during leaves of absence without pay or layoffs.
13.1.6. An employee who exhausts all accrued sick leave shall be allowed the use of their
accrued vacation leave and/or holiday leave if the employee so chooses. Use of such
leave shall be separate and apart from the restrictions listed in the Vacation article
of this agreement.
13.2.

LIGHT DUTY:
13.2.1. While an employee is receiving disability leave supplement in accordance with
RCW 41.04, the employee, subject to the approval of their treating physician, shall
perform light duty tasks as the Employer may require, with no reduction in the
disability leave supplement. Light duty procedures will be in conformance with
RCW 51.32.090.
13.2.2. While an employee is on sick leave for an off-duty injury, subject to the approval of
their treating physician, they may request and the Employer may allow them to
perform light duty tasks as assigned by the Employer. In these instances, sick leave
will be taken on a pro-rata basis, based on the number of workweek hours not
assigned for light duty tasks.

13.3.

LEAVE SHARING: Employees may donate accrued sick leave and/or vacation leave for
leave sharing, as defined and administered in the Employer Manual. While an employee is
on shared leave, they will continue to be an employee of the Employer and shall receive
salary and benefits as they would otherwise receive while using sick leave.

13.4.

BEREAVEMENT LEAVE:
13.4.1. All employees shall be entitled up to five (5) consecutive work shifts of bereavement
leave due to the death of a member of the employee’s
immediate family. During the
use of bereavement leave, the employee will not be expected to work their assigned
work shift(s) and/or work any overtime assignments.
13.4.1.1.

While it is expected that the five (5) work shifts of bereavement
leave will be taken consecutively, there may be family circumstances
where this may not be the most appropriate use. In those cases, the
employee may request to schedule the bereavement leave in a nonconsecutive manner over a fairly short time period to accommodate
these family circumstances.

13.4.2. The following bereavement leave requests shall be directed to Human Resources:
13.4.2.1.

An employee who wishes to request bereavement leave for the death
of a family member that is not identified in the definition of
immediate family.

13.4.2.2.

An employee who needs additional time before returning from
bereavement leave may request an extension:
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•

An employee shall be granted, upon request, an extension of up to
thirty (30) calendar days immediately following bereavement leave.
The employee will be required to use their accrued vacation leave
and/or holiday leave and/or sick leave for the number of work hours
that the employee is assigned during such extension.

•

An employee may request an extension beyond the thirty (30) calendar
day extension listed above. Such additional extension shall be
considered and may be granted by Human Resources at their sole
discretion.

•

During any extension of bereavement leave, the employee will not be
expected to work their assigned work shift(s) and/or work any overtime
assignments.

13.5

The Employer will provide all benefits in accordance with all state and/or federally mandated
programs (i.e. – FMLA, PFML, etc.) to all eligible employees in the bargaining unit, administered
as defined in the Employee Manual.

13.6

MILITARY LEAVE: Military leave shall be provided in accordance with statutory requirements
and administered as defined in the Employee Manual.

13.7.

EMERGENCY LEAVE: When an employee, scheduled for duty, is notified of an emergency
circumstance, requiring their attendance, which requires the employee to request time off without
previous preparation, the Employer may excuse the employee at the discretion of the Fire Comm
Manager or designee. It shall be the responsibility of the employee to return to work as soon as
possible. Should time off be granted, the following will apply:
13.7.1. The intent of this section is to provide leave time off, with pay, for the employee who
did not have sufficient time for proper scheduling of leave. The employee shall replace
this time to the Employer with vacation leave at straight time. When a personnel
replacement is required, the Employer shall charge vacation leave at time and one-half.

13.8

JURY LEAVE: Employees shall be provided time off in order to attend jury duty. Jury duty pay
received by the employee shall be reconciled as defined and administered in the Employee Manual.

13.9.

COURT APPEARANCE & WITNESS FEES: When an employee receives a subpoena to testify in
court on a work related matter, the employee shall be excused from duty, with pay. If the employee
is off duty, they will be compensated for court time at one and one-half times the basic rate of pay.
Any work related witness fees paid to employees shall be remitted to the Employer by the
employee.

13.10. For the purposes of this collective bargaining agreement, immediate family shall be defined as: the
employee’s spouse or domestic partner (as defined in Chapter 521, Laws of 2009 [ESSB 5688] and
RCW 26.60), and the children, stepchildren, foster children, parents, stepparents, foster parents,
brother, stepbrother, sister, stepsister, grandchildren and grandparents of the employee and spouse
or domestic partner.
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ARTICLE 14 – INSURANCE
14.1.

MEDICAL AND VISION INSURANCE: Medical and vision insurance, through the LEOFF
Health & Welfare Trust - Plan B (high deductible plan), shall be made available to all employees
of the bargaining unit and their dependents and the Employer will pay 100% of the premium for
each full-time employee and their dependents. The Employer will pay a pro-rated premium
amount for each part time employee, including their declared dependents, based on the part time
employee’s regularly scheduled hours.
14.1.1. The Employer will establish and maintain a Health Reimbursement Arrangement (HRA)
account for each benefit eligible employee covered by this agreement.
14.1.1.1.

Prior to January 31st of each year of the agreement, $4,000 will be posted
to the HRA account of each full time employee who was employed on
January 1st of that year.

14.1.1.2.

Any full time employee who was hired after January 1st will have a prorated amount posted to their HRA account for that calendar year.

14.1.1.3.

Part time employees will not receive any Employer contribution to their
HRA account.

14.1.1.4.

The funds remaining in an employee’s HRA account will revert to the
Employer if that employee is serving their first twelve (12) months of
employment with the Employer and separates employment. All other
employees will be entitled to the use of the funds remaining in their HRA
account upon separation of employment.

14.1.1.5.

The Employer will maintain a combined account bearing the HRA
contributions. This account will be interest bearing and such interest shall
be retained by the Employer.

14.2.

DENTAL INSURANCE: The Employer shall enroll and maintain each employee in the
bargaining unit as a member of the Employer’s dental insurance program and the
Employer will pay 100% of the premium for each full time employee. The Employer
will pay a pro-rated premium amount for each part time employee, based on the part time
employee’s regularly scheduled hours.

14.3.

LIFE INSURANCE: The Employer shall provide a life insurance benefit for each
employee in the bargaining unit, equal to one year of the employee’s base salary. An
employee who has died will also receive payment for accrued but unused sick leave hours
in accordance with 13.1.4. of this Agreement.

14.4.

DISABILITY INSURANCE: The Employer shall enroll and maintain each employee in
the bargaining unit as a member of the Employer’s disability insurance program and the
Employer will pay 100% of the premium for each employee.

14.5.

The Employer and the Guild will discuss and review any changes to the coverages,
benefits, and privileges now in effect within any of the insurance plans. Any
recommendations mutually agreed to shall be jointly forwarded to the appropriate board of
trust for their consideration and action.
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ARTICLE 15 – ISSUED EQUIPMENT
15.1.

An employee who is required to have a cell phone to carry out their job related duties shall
receive an Employer issued cell phone. All costs associated with an Employer issued cell phone
will be paid by the Employer.

15.2.

All employees will be issued uniform shirts, which they may elect to wear at any time while they
are on duty. Employees assigned to a day shift may be required by the Employer to wear an
issued uniform shirt while on duty. The Employer may also require employees to wear issued
uniform shirts during certain public tours of the communications center, community events,
meetings, etc.

15.3.

Issued equipment shall be replaced by the Employer on a fair wear and tear basis. Issued
equipment that is lost or damaged by the employee through gross negligence or a willful
malicious act will be re-issued and the employee will reimburse the Employer for the replacement
costs.

15.4.

All equipment issued by the Employer is the responsibility of the employee and shall be returned
to the Employer when the employee is permanently separated from service with the Employer.
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ARTICLE 16 - WELLNESS PROGRAM
16.1.

EMPLOYEE ASSISTANCE PROGRAM: Each employee and their family shall be enrolled and
maintained as a member of an employee assistance program. The premium costs shall be paid by
the Employer.
16.1.1. The use of tobacco products (cigarettes, cigars, chewing tobacco, etc.) and/or the abuse of
drugs or alcohol is inconsistent with a healthy lifestyle for an emergency services dispatch
employee. The employer encourages employees to seek appropriate cessation treatment
through the employee assistance program in order to become free of these types of
unhealthy and addictive behaviors.

16.2.

WELLNESS ACTIVITIES: Employees may be allowed to participate in voluntary wellness
activities (i.e. - physical training, yoga, meditation, etc.). The Fire Communications Supervisor will
be responsible to control the amount of time an employee may participate in voluntary wellness
activities, based upon the workload. Employees will be available for immediate recall from
wellness activities when requested.
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ARTICLE 17 - DISCIPLINARY PROCEDURE
17.1.

It is agreed that the Employer has the right to discipline, temporarily lay off, or discharge
employees as provided by the laws of the State of Washington and the terms of this Agreement.

17.2.

The parties agree that discipline encompasses all aspects of supervision that will correct, mold,
strengthen, and guide employees toward greater productivity and satisfactory adjustment to
working relationships. An atmosphere of positive discipline is achieved through mentoring,
coaching and counseling, and good example and practice, which will influence employees to
abide by rules, regulations, and procedures, and assist them in developing correct habits of
conduct.

17.3.

An employee accused of a violation/infraction of any rule, policy, guideline etc. and/or conduct
detrimental to the organization shall be notified in writing of the charge(s) and proposed
disciplinary action within fifteen (15) business days of discovery of the alleged violation by the
Employer. An employee shall be entitled to representation by a Guild representative and/or legal
counsel during an interrogation or hearing. The fifteen-day period specified in this section will be
extended to correspond with any and all leave time taken by the accused employee during those
periods. Time extension shall include regularly scheduled days off prior to, during, and following
such leave.
17.3.1. In cases involving misconduct so serious or the violation/infraction so flagrant, the
Executive Director may immediately discharge any employee for cause. In such cases, a
written statement of reasons for the immediate discharge and the effective date shall be
submitted within five business days to the Guild, and a copy thereof personally delivered
to or sent by mail to the employee affected at their last known address.

17.4.

All formal disciplinary actions (written reprimand, suspension, demotion, discharge) shall remain
a part of the employee's record as specified by the records retention requirements of the State of
Washington.
17.4.1. An employee’s disciplinary record may be considered for the purposes of progressive
discipline. However, a written reprimand may not be considered after two (2) years for
the date of issuance and a suspension or demotion may not be considered after five (5)
years from date of issuance.
17.4.2. An employee’s disciplinary record may only be viewed by that employee, Fire
Communications Supervisors, Human Resources personnel and management personnel.
However, an employee’s disciplinary record that is not able to be considered for
progressive discipline, as provided in
17.4.1. above, may only be viewed by Human
Resources and management personnel.

17.5.

An employee may respond in writing to a proposed disciplinary action within fifteen (15)
business days after the notification of proposed disciplinary action has been received. Written
response shall include the employee’s explanation of the situation. The Employer shall have fortyfive (45) calendar days after date of proposed action to notify the employee in writing of final
disciplinary action. No appeal shall lie from the decision if the final disciplinary action is issued by
the Executive Director and the employee is a lateral or entry level employee who is serving on
probation.
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17.6.

In the event the employee is not satisfied with the final disciplinary action the appeal process shall
proceed in the following order:
17.6.1. If the Executive Director did not issue the final disciplinary action, the employee may
appeal in writing to the Executive Director or designee within ten (10) business days after
receipt of the notification of the final disciplinary action. The Executive Director or
designee shall render a written decision to the employee within ten (10) business days
after receipt of the employees appeal of the final disciplinary action. If the Executive
Director issued the final disciplinary
action, this step shall be disregarded and an
employee shall proceed directly to 17.6.2. However,
the decision of the Executive
Director or designee shall be final and not subject to further appeal if
the employee is
a lateral or entry level employee who is serving on probation.
17.6.2. An employee who is dissatisfied with the decision of the Executive Director may appeal
by using the processes and timelines identified in Step 4 of the Grievance article of this
Agreement.

17.7.

Failure by the Employer to act within a specified time period shall mean the disciplinary action
shall be dropped. Failure by the employee to meet a specified time period shall mean the
disciplinary action shall be finalized and no further appeal shall occur.

17.8.

For the purpose of this Article, "business days" shall mean Monday through Friday, 0800 to 1630
hours, excluding holidays.
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ARTICLE 18 – GRIEVANCE PROCEDURE
18.1.

The purpose of this procedure is to provide an orderly method for resolving grievances. A
determined effort shall be made to settle any such differences at the lowest possible level in the
grievance procedure, and there shall be no suspension of work or interference with the operations of
the Employer as a result of the filing of a grievance.

18.2.

For the purpose of the Agreement, a grievance is defined as a dispute involving the interpretation,
application, or alleged violation of any provisions of this Agreement. Grievances shall be processed
in accordance with the following procedures within the stated time limits.

18.3.

The aggrieved individual employee shall have the right, as guaranteed by RCW 41.56.080, to
present their grievance to the Employer and have such grievance adjusted without the intervention
of the Guild, if the adjustment is not inconsistent with the terms of this Agreement, and if the Guild
has been given reasonable opportunity to be present at any initial meeting called for the resolution
of such grievance. The Guild shall have the right to substitute itself as the aggrieved party. The
Guild has the right, in its own capacity, to act as an aggrieved party.
Steps in the grievance procedure:
Step 1:

The aggrieved party shall submit a written statement to the Fire Comm Manager
or designee and the Guild within twenty (20) business days of the occurrence of
the alleged grievance. The written statement of the grievance shall contain:
1) The name of the grievant(s),
2) The nature or the misunderstanding or dispute,
3) At least one (1) specific contract provision allegedly violated,
4) On or about the date of said act or occurrence,
5) A brief summary of facts,
6) Any proposed remedy.
If no satisfactory answer or disposition is received from the Fire Comm Manager
or designee within five (5) business days following receipt of the written
statement of the grievance, the grievance may proceed to Step 2.

Step 2.

As soon as possible, but not more than fifteen (15) business days following the
response of the Fire Comm Manager or designee, the aggrieved party shall submit
a written statement of the grievance to the Deputy Director or designee. The
written statement of the grievance shall contain the reason(s) the Fire Comm
Manager or designee’s disposition was not acceptable. The Deputy Director or
designee shall notify the aggrieved party and the Guild, in writing, of their
decision within fifteen (15) business days following receipt of the written
statement of the grievance. As soon as possible, but not more than fifteen (15)
business days following the response of the Fire Comm Manager or designee, the
aggrieved party shall submit a written statement of the grievance to the Deputy
Director or designee. The written statement of the grievance shall contain the
reason(s) the Fire Comm Manager or designee’s disposition was not acceptable.
The Deputy Director or designee will provide a disposition in writing to the
Guild, with a copy to the employee(s), within fifteen (15) business days after
receipt of the written statement of the grievance. If the answer is unacceptable to
the Guild or if the Deputy Director or designee does not provide a written
response within fifteen (15) business days of such appeal, the Guild may appeal
the grievance to arbitration in strict accordance with Step 3 of this Article.
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Step 3.

Only the Guild may submit the matter to arbitration, as provided below:
A. Within fifteen (15) business days from the date of the Deputy Director or
designee’s written disposition or when the Deputy Director or designee’s
answer was due in Step 2, the Guild shall notify the Deputy Director or
designee in writing, that they will be proceeding to arbitration.
B. The Employer and the Guild shall attempt to mutually agree to an arbitrator
within fifteen (15) business days following the Guild's notification to the
Deputy Director or designee. In the event an arbitrator cannot be mutually
agreed to, the Employer and the Guild shall immediately request a list of
seven (7) qualified arbitrators, all of whom are members of the National
Academy of Arbitrators from the Federal Mediation and Conciliation Service.
Following receipt of such list the Employer and the Guild shall meet within
fifteen (15) business days to alternately strike one name from the list until
only one name remains. The order of striking shall be determined by the toss
of a coin, the loser striking the first name. The one name remaining shall be
the arbitrator.
C. The parties will be bound by the rules and procedures of the Federal
Mediation and Conciliation Service. The Arbitrator shall hold a hearing(s) at
which the Employer and the Guild may submit their cases concerning the
grievance. The hearing shall be kept private, and shall include only the
parties in interest and/or designated representatives.
D. The Arbitrator shall have no power to render a decision that will add to,
subtract from, or alter, change or modify the terms of this Agreement, and the
arbitrator's power shall be limited to interpretation and application of the
express terms of this Agreement.
E. The decision of the Arbitrator shall be made in writing to the Employer and
the Guild and shall be final and binding upon the parties. .
F. The cost of the Arbitrator shall be borne equally by the Employer and the
Guild, and each party shall bear the cost of presenting its own case.

18.4.

Any time limits stipulated in the Grievance Procedure may be extended for stated periods of time by
mutual agreement in writing; and the Employer and the aggrieved party may, by mutual agreement,
waive any step or steps of the Grievance Procedure to advance said grievance in an effort to
expedite the matter. Failure by the aggrieved party to comply with any time limitation of the
procedure in this Article shall constitute withdrawal of the grievance. Failure of the Employer to
respond within the time limitation of any step in the procedure in this Article shall advance the
grievance to the next step of the Grievance Procedure.

18.5.

For the purpose of this Article, "business days" shall mean Monday through Friday, 0800 to 1630
hours, excluding holidays.
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ARTICLE 19 - PROMOTIONAL PROCESS
19.1.

A promotional examination for Fire Communications Supervisor has been established and is
underway during 2020, using a process that has been mutually agreed to by the parties. Once the
Fire Communications Supervisor promotional list established by this process has been finalized,
the promotional list will remain in place for the term of this Agreement. The list may be abolished
sooner in the event no candidate remains on the list OR by mutual agreement of the parties. Once
this list expires or is abolished, future promotional examinations shall be conducted using the
processes contained within this article.
19.1.1. Only bargaining unit employees will be eligible to compete for bargaining unit promotional
positions;
19.1.2. Bargaining unit promotional positions shall be filled using the promotional process defined
in the Employee Manual. The Employer will notify the Guild at least thirty (30) days prior
to making any amendment(s) to the process defined in the Employee Manual;
19.1.3. The prerequisites required to test for the position of Fire Communications Supervisor shall
be twenty-four (24) months of continuous service with the Employer as a Fire Dispatcher;
19.1.4. Candidates successfully completing the testing process will be scored and ranked on the
promotional list. Promotional appointments from the promotional list shall be offered to the
employee ranked highest on the list.
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ARTICLE 20 – NO STRIKE
20.1.

Under no circumstances shall the Guild, its officers, or its members directly or indirectly cause,
instigate, support, encourage or indirectly take part in any strike, slowdown, boycott, mass sick call,
or any other form of work stoppage during the life of this agreement. In the event of any such action
on notice from the Employer, the Guild, without delay, shall take affirmative action as required to
prevent and immediately bring about the termination of such action, and the Guild will instruct any
and all employees to immediately cease and desist their misconduct and advise that their
misconduct represents a violation of this Agreement subjecting them to disciplinary action up to and
including discharge based on the Employer’s decision.

20.2.

The Guild agrees to hold the Employer harmless for any actions taken against the Employer as a
result of any violation of this Article by the Guild.

ARTICLE 21 – ASSIGNMENT AND/OR SUCCESSION
This agreement is binding on successors and assigns on both parties, regardless of change in management,
consolidation, merger, transfer, annexation and location. This agreement shall be binding upon the
successors and assigns of the parties hereto, and no provisions, terms, or obligations herein contained shall
be affected, modified, altered, or changed in any respect whatsoever by the consolidation, merger,
annexation, transfer, or assignment of either party hereto, or by any change geographically or otherwise in
the location or place of business of either party. Nothing contained in this agreement is to be construed as a
waiver of the Guild’s rights under RCW 41.56 to bargain issues pertaining to succession.

ARTICLE 22 – PREVAILING RIGHTS
All rights and privileges concerning hours, wages and working conditions held by the employee at the
present time, which are not included in this agreement, shall remain in force, unchanged and unaffected in
any manner.

ARTICLE 23 - SAVINGS CLAUSE
If any Article of this Agreement or any addendum hereto should be held invalid by operation of law or by
tribunal of competent jurisdiction, or if compliance with or enforcement of any Article should be restrained
by such tribunal, the remainder of this Agreement and addendum thereto shall not be affected thereby.

ARTICLE 24 - STATUS AND DURATION OF AGREEMENT
This agreement and all attachments hereto shall be in full force and effect from January 1, 2020 through
December 31, 2022, and may be extended thereafter by mutual agreement.
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ADDENDUM A – WAGES
•

Wage adjustments (2020)
 Effective January 1, 2020, the 2019 hourly wage table shall be increased by 2.07% (90%
of the June 2018 to June 2019 change in the CPI-U for Seattle-Tacoma-Bremerton).
 Effective July 1, 2020, in recognition of the changes to the binding arbitration provision
listed in Article 1 of this agreement, the hourly wage table shall be increased by 0.23%
(10% of the June 2018 to June 2019 change in the CPI-U for Seattle-Tacoma-Bremerton).
 In order to appropriately offset the impact of Washington Paid Leave, each current
bargaining unit employee shall be paid a one-time payment of $200 on the first available
payroll after July 1, 2020.

•

Wage adjustments (2021) - Effective January 1, 2021, the 2020 hourly wage table shall be
adjusted by the same 2021 cost of living adjustment that is provided to non-represented
employees of the Employer.

•

Wage adjustments (2022) - Effective January 1, 2022, the 2021 hourly wage table shall be
adjusted by the same 2022 cost of living adjustment that is provided to non-represented
employees of the Employer.

SOUTH SOUND 911

GUILD OF PIERCE COUNTY FIRE
COMMUNICATIONS

_____________________________________
DEBORAH GRADY
EXECUTIVE DIRECTOR

_____________________________________
AMI WARD
PRESIDENT

______________________________________
DATE

______________________________________
DATE
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